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iPay VletlnBankQ

PANG NHAP

Pang nhap dich vu VietinBank iPay

Chao mtrng Quy khach dén
vdi VietinBank iPay

Tén dang nhap:

Mat khau:

YTy )
Dang nhap

VietinBank iPay la dich vu Internet Banking clia Ngan hang TMCP Céng thuong Viét Nam danh cho moi
khach hang ca nhan cé m& tai khoan thé ATM hodc tai khoan tién guri thanh toan tai VietinBank. Dich vu cé
thé dugc sir dung thong qua cac thiét bi dién tlr c6 n6i mang Internet.

Laptop / may tinh ca nhan May tinh bang bién thoai di dong

PE sir dung dich vu va thuc hién cac giao dich tir VietinBank iPay, Quy khach can st dung tén dang nhap va
mat khau da dugc cung cap khi dang ki dé dang nhap tai dia chi:

https://ebanking.vietinbank.vn/ipay/login.do


https://ebanking.vietinbank.vn/ipay/login.do

iPay VletlnBankQ

TRUY VAN THONG TIN TAI KHOAN

Bang nhap -> Tai khoan -> Chi tiét tai khoan

Chirc nang nay cho phép truy van sé du kha dung va cac thong tin chi tiét khac vé tai khoan ATM, CA, tiét
kiém,... ma Quy khach mé tai VietinBank.

Bwéc 1:  Tai man hinh thong tin tai khoan vira dugc hién thi, Quy khach click vao tai khoan can van tin hoac
can xem lich st giao dich.

DPé xem thong tin cac tai khoan khac, Quy khach click chon muc Tai khodn trong phan menu chirc
nang & bén tay trai.

- -
i Trang cha
WESTERN @
BB i khoan <€— wioh| [
- X Chuy&n khoan Chuyé&n khoan Tra ng thé tin
d~ Chuyén khoan trong hé théng || ngoai hé théng dung G tiét kiém Western Union  [EEECRIEGY
E Thanh toan hda don . . . . L
Tai khoan ATM/CA  Tai khoan thé tin dung

@ Tra ng vay
@ Guitiat kiém
.w F11AATSANN NN A-TKATM 50,000,000.00
#8@¢ Dich vu khac

L 10101000557xXxx D - TK thanh todn VND 62,506,000.00
D Bao cao
() HE trg

Buwéc2: DE van tin s6 du, Quy khach lua chon sé tai khoadn can van tin. Man hinh s& hién thj thong tin chi
tiét tai khoan dugc lua chon. BE truy van théng tin lich st giao dich, Quy khach click chon tab Lich
str giao dich.

Luu y: Quy khach cé thé Iua chon cac tai khodn khac can van tin bang cach Iya chon tai khoan can
xem trong hép chon Tai khoan.

i Trang cha

@ Thong tin tai khoan

B8 T1ai khoan
d.. ChuYen khoan Quy khdch chon tii khoan trong hép chon 88 xem théng tin chi tigt v@ tai khodn.
E Thanh toan hda don Taikhoan:  APVND) - 711AAT54x00x [r]
Tra nd va i vas . ; . .

@ v Chi tiét tai khoan Lich s giao dich {—
@ Guitiet kism
. Tai khoan Chinhanh quan fy TK Loai tén té

. .
¢ Dich vy khdc 711AAL54xXXX (A) NHTMCPCT TP HANCI VND
p Bdo cdo N ) L )

S0 dur hién tai Trang thai tai khoan

ﬂ Hb trg 50,000,000.00 Tai khoan hoat ddng

~ TRO VE DAU TRANG
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|i—| CHUYEN KHOAN

Pang nhép -> Chuyén khoan

Quy khach chon muc Chuyén khoan trén menu bén trai man hinh. Chic nang chuyén khoan cho phép thuc
hién cac giao dich trong va ngoai hé thong VietinBank nhanh chéng va chinh xac.
Chuyén khoan trong hé théng
Pang nhap -> Chuyén khodn -> Chuyén khodn trong hé thong
Buéc 1: Khditao giao dich
Trén man hinh vira hién thij, Quy khach lua chon va nhap gia tri cho cac trudng sau:

Tai khodn chuyén: Chon tlr danh sach sé tai khodn can chuyén tién di, chuong trinh sé hién thj sé
du kha dung.

Tai khoan/Sé thé nhan: Nhap s6 tai khoan/sé thé cla ngudi nhan, hodac click biéu tugng “tim
kiém” dé lua chon tai khoan trong danh ba.

S6 tién chuyén: Nhap s6 tién can chuyén.

N&i dung chuyén: Nhap noi dung chuyén tién (t6i da 54 ky tu).

Luuy:

- SO tién chuyén trong mdi lan giao dich khéng vugt qua 50,000,000 VNB/GD/tai khoadn va
200,000,000 VND/ngay/tai khoan.

- Quy khach cé thé nhan vao dudng link “Théng tin phi va han murc giao dich”, “Gi¢ giao dich” dé
biét dugc cac thong tin lién quan dén phi va gio giao dich.

Nhan ndt Chap nhan.

i} Trang chu

B8 3 ko @ Chuyen khoan trong he thong
o] Chuyén khoan

. . o 1. Théng tin giao dich

+ Chuyén khoan trong hé thdng

» Chuy&n khoén ngodi hé thing

Tai khoan chuyén: S§ du kha dung (VMD):
E Thanh toan héa dan (VND) - 711AA 154000 ] 50.000.000.00
@ Tra ng vay Tai khoan/S& thé nhin: S8 tién chuyén:
. o F11A3723c0x G 100,000.00
@ Guitict kism .
::ﬂ:= D[Ch vu khic N@&i dung chuyé&n khodn: con 42 ky tur
chuyen khoan Théng tin phiva han mfc giao dich
D Bdo cdo Gid giao dich
) Hétrg

— > I T
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Buéc 2: Xac nhan thdng tin giao dich
Quy khéach vui long kiém tra théng tin giao dich.
Néu thong tin chua chinh xac xin nhan nut Quay lai dé stra.

Né&u thong tin chinh xac xin nhan nat Chap nhan dé chuyén sang budc tiép theo.

Buwéc 3: Thuc hién giao dich
Quy khach nhap méat khau xac thuc OTP qua s6 dién thoai da dang ky.
Nhan Chap nhan dé hoan tat giao dich.

Nhép OTP

M3 gizo dich: 7199

D& nghj Quy khich ddi chigu m3 giao dich ndy vdi md giao dich trong tin nh3n OTP.

MNh3p OTRP:

CHAP NHAN QUAY LAI

Sau khi Quy khach nhép ddng ma xac thuc OTP va nhan Chap nhdn man hinh sé hién thi thong
bao giao dich thanh céng.

~ TRO VE DAU TRANG

Chuyén khoan ngoai hé théng
Pang nhap -> Chuyén khodn -> Chuyén khoan ngoai hé théng
Budc 1: Khdi tao giao dich

it} Trang chu

2 R @ Chuyén khoan ngoai hé thong
dl oan

o~ Chuyén khoan

1. Théng tin giao dich

« Chuyé&n khoan trong hé thdng

« Chuyén khoan ngoai hé théng

Tai khoan chuyén: S8 du kha dung (VMD):
g Thanh tosn héa dan (VND) - 711AA 154000 7] 50.000.000.00
@ Tra ng vay Tai khodn/Sd thé nhan: Ngudi thy hurdng:
L o 049100040000 G MNguyen Van A
@ Guitict kim . 20
=:ﬂ:= D[Ch vu khac Tén va diz chi Ngan hang: S@ tién chuyén:

Vietcombank, 198 Tran Quang Khai
D Bédo céo
. N&i dung chuyén khodn: con 27 ky tir

ﬂ Ho trg

chuyven khoan ngoai he thong Théng tin phiva han md'c giao dich
Gid giao dich
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Budc 2:

Budc 3:

Trén man hinh vira hién thi, Quy khach Iua chon va nhép gia tri cho cac trudng sau:

Tai khodn chuyén: Chon tir danh sach sé tai khodn chuyén, chuong trinh sé hién thi s6 du kha
dung.

Tai khoan/Sé thé nhan: Nhap s6 tai khoan/sé thé clia ngudi nhan, hoac click biéu tugng “tim
ki€ém” dé lya chon tai khoan trong danh ba.

Tén va dia chi Ngan hang: Nhap tén va dia chi ngan hang thu hudng noi quan ly tai khoan cla
ngudi thu hudng.

S& tién chuyén: Nhap s6 tién can chuyén.
N&i dung chuyén: Nhap ndi dung chuyén tién (t8i da 54 ky tu).
Luuy:

- S6 tién chuyén trong mbi lan giao dich khéng vuot qua 50,000,000 VNB/GD/tai khodn va
200,000,000 VNB/ngay/tai khoan.

- Quy khach c6 thé nhan vao dudng link “Théng tin phi va han mdc giao dich”, “Gi¢ giao dich” dé
biét dugc cac théng tin lién quan dén phi va gio giao dich.

Nhan ndt Chap nhan.
Xac nhan théng tin giao dich
Quy khach vui Iong kiém tra théng tin giao dich.
Néu thong tin chua chinh xac xin nhan ndt Quay lai dé sira.
Néu thong tin chinh xac xin nhan nut Chap nhan dé chuyén sang budc tiép theo.
Thuc hién giao dich
Quy khach nhap mat khiu xac thuc OTP qua s6 dién thoai da dang ky.
Nhan Chap nhan dé hoan tat giao dich.
Nhap OTP
M3 gizo dich: 7199
D& nghi Quy khdch d6i chidu m3 giao dich ndy vdi m3 giao dich trong tin nhin OTP.

Mhdp OTP:

CHAP NHAN QUAY LAI

Sau khi Quy khach nhap ding ma xac thuc OTP va nhan Chap nhan man hinh sé hién thj thong
bao giao dich thanh céng.

~ TRO VE DAU TRANG
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THANH TOAN HOA PON

Bang nhap -> Thanh toan héa don -> Giao dich

e

Quy khéach Iya chon muc Thanh toan héa don -> Giao dich & menu chinh dé cé thé thanh toan cac loai hda
don sau:

+ Tién dién

+Vé may bay

+ Cudc dién thoai c6 dinh

+ Cudc c6 dinh khong day

+ Cudc di dong trad sau

+ Nap tién di déng tra trudc
+ Cudc vién thong VNPT

+ Cudc Internet ADSL

+ Nap tién OBU

mi  Trang chd
B8 T3 khoin @ Thanh toan hoa don

¢ Chuyén khoan
Kinh chao quy khach d&n vdi tién ich Thanh todn hda don cla VietinBank IPAY. Quy khach cd th& thanh todn
é Thanh toan hda don hda dan cic dich vy sau:

= Giao dich

® Hda don da thanh todn

@ Tra ng vay

@ Giri tigt kiem

Tién dién Vé may bay

Cu'dc dién thoai cd dinh Cudc cd dinh khdng day
Cudc dién thoai di ddng tra sau Map tién di déng tra tru'dc

Cudc Internet ADSL Toan bd cwde vidn thng VNPT

Map tiEn OBU

O Tir thién truc tuyén

$8 Dich vy khac

0 ok cuonin s

() HBtrg

~ TRO VE DAU TRANG
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Thanh toan tién dién
Dang nhap -> Thanh toan héa don -> Giao dich -> Tién dién

Budéc 1: Khéi tao giao dich

M3 khich hang
PCO2HHD3 3000

Quy khach nhan chon dudng link Tién dién. Chuong trinh sé hién thj truong Ma khach hang -
cho phép nhép ma khach hang clia Quy khach. Sau khi nhép chinh xadc ma khach hang, Quy
khach nhan Chdp nhan dé chuyén sang budc tiép theo.

Luuy:

- Ma khach hang dugc in trén héa don GTGT tién dién cda Quy khach.

@ EVNCPC HQA DON GTGT(mien DIEN) bl o6 nm}ﬁ'&-&
Tl £ AHE TY Bi0N LU il i TRUNG {Lidm 2 Giso khach hang) KYIM'-'
Ki: 1 Tirngay: 15022012 ©én ngay: 14032012 sé: 0316059
Céng ty Bign Iye Bifin Lire TheS0002110001 - Nh Ne & Pt Cn 006
Ola cti: - 01 Hodng Hoa Thim _ LAY MA SO KHACH
Din theg 2210222 MST: 0400101394 -010 BT sira chira: 211215 A i
Tén khach HANG T DAY
Dia chi: rﬁﬁmg Hoa Thim Tr. Nha
Dien thog MST: 4001013940101 54 cong 1o 123685 S hd:
BOCS|Chisbmdi| Chisbch | HSnhin | Dinndng TT | Bom gid Thinh tign
s 459,00 w0 1 5 [ia s« PC10AAD431S |
Wi TiodnP C1OAADS31951
ma wn: 4300
SXBTHT 52 1.216.00 63,232 b
— wta rarnc 4513
4 cip oA Duoi 380 V
séces: AGH - 32012
PGCS:
M
Céng 52 63231 o 12810070
Thué sult GTGT: 10% Thud GTGT 6.323
Téng cong tiln thanh iodn 69 555

S8 by vidt bing ehir Siu mwet chin nghin ndn Tim nim mwe [im &ng

Webrde In i

L
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Buédrc 2:

Budrc 3:

Budc 4:

Chon ky cuéc vao tai khoan dé thanh toan

Quy khach vui long lua chon ky cudc can thanh toan, chuong trinh sé hién thi thong tin vé so
tién can thanh toan dudi dang sé va chr.

Luu y: VGi nhitng khach hang c6 nhiéu ky cudc, chuong trinh sé hién thj tat ca cac ky cudc chua
thanh toan dé khach hang lua chon.

1. Théng tin giao dich

Hda dan <8 thanh todn:

- mid hda don K L

& 9180974 032012 36,046.00
& khach hang: 54 tén thanih todn: 55 tién bang chi’
* POOZHHO 3 . * 36,046.00 YND * Ba murd sau ngan, khdng trim bin
muich séu Jong. /.
Chon té khodn: S8 du khd dung:

o + 15,760,711,443.00 ¥YND
ALVND) - 711A0001 3008 = )

CHAP NHAN LAM LAL

Xac nhan thong tin giao dich
Quy khéach kiém tra lai cac thong tin giao dich vira khai tao.

Néu thong tin chinh xac, nhan nut Chap nhan dé chuyén sang budc tiép theo, ngugc lai nhan
nut Lam lai dé quay lai budc trudce doé.

Thuc hién giao dich

Quy khach nhap mat khdu OTP nhan dugc vao trudng Nhap OTP va nhan ndt Chap nhan dé
hoan tat giao dich thanh toan hoéa don.

Nhap OTP

M3 giao dich: 7199
BE nghi Quy khdch d5i chiu md giao dich ndy vdi md giao dich trong tin nhin OTP.

Mhdp OTP:

CHAP NHAN QUAY LAI

~  TRO VE DAU TRANG
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Thanh toan vé may bay
Pang nhap -> Thanh toan héa don -> Giao dich ->Vé may bay

Buédc 1:

Ldy ma dat ché:

DE c6 Ma dat chd Quy khach c6 thé 14y tlr mot trong hai ngudn sau:
1. Website cla Vietnam Airlines:
http://www.vietnamairlines.com/

2. Muc “Mua vé may bay” trong Website ctia Vban:
http://www.vban.vn/

Quy khach vui long thao tac dat vé may bay theo trinh tu cac budc ma website cla Vietnam
Airlines hodc Vban hudéng dan.

Luuy:

Doi véi viéc dat vé may bay trén website clia Vietnam Airlines

Khi thuc hién dén man hinh Thanh toan, Quy khach nhan chudt chon 6 vudng Vui long chon,
ngay sau d6 mot clra s6 sé& hién ra dé Quy khach lua chon VietinBank iPay la dich vu thanh toan.

Chon hinh thirc thanh toan

Chon Loai Thanh Toan

() Thé Thanh todn Qude t&
w88

) Thanh toan ndi dia tai Viét Nam - THANH TOAN NGAY

[@ Thanh todn ndi dia tai Viét Nam - THANH TOAN SAU ]

Quy khéch co thé gilr dat gilr cho va thanh todn trong vong 12 gicr ké tir khi dat cho va 10i thiéu 12 gidr treedee gide khad
hanh tai may ATM ctia Vietcombank, BIDV tai Viét Nam; hodc thanh todn bang dich vu I-banking clia Techcombank, ACB
Online ctia ACB, VCB iB@nking cla Vietcombank, TPB I-Banking clia TienPhong Bank; Vietinbank iPay hodc thanh toan tai
quay giao dich ctia Vietcombank, quéu giao dich ciia Techcombank tai Vietnam. Néu hd so dit chd cla Quy khdch bao
gom ca em bé duwrdd 2 tudi, dich vu cho em bé cd thé khing dwere xac nhdn. Quy khach lién hé Vietnam Airlines qua s6
dién thoai +84-4.39381835/39381836 dé kiém tra trunire khi thanh todn.

Wui 1dng chon
Vietinbank iPay b

Tong s tién phai thanh todn 6,044,000 VND

Quy khach chdp nhan Diéu kién gia vé, Diéu kién va diéu khoan sau d6 nhan Glri thanh toan dé
chuyén qua budc ké tiép.

Ma dat ché sé dugc cung cap trong phan Xac nhan nhu hinh dudi day. Déng thoi, Ma dat ché
nay cling dugc glri dén email ma Quy khach dang ky vdi Vietnam Airlines.
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Buéc 2:

Budc 3:

Trang chi Lich bay Mum i brers tuydn

T Kidm

Chungén Bay

Hamh Khdch

© Cuy khach a3 hoan thanh dat chd

Now rnessage imeTokHold

#k Chuyén bay

Khéi hiinh
Th4 Thg 8 11

Vietnam Alrlines
WH 1543

Khad hisnh
Th& Thg 6 19

Viemam Afrlines
WH 1540

Churyém i tir
Ha M MANY $6n Hud (HLUI

\

His Mgl (HAN)

Khid hinh

13:30

Hang Phi hing
My by 31

Thstri gidr By s T0phan
Hise (HUL)

Kt himhb

10:50

Hang P vt
LT in

Trelri giam By g TOphein

Thasmh Todn

Wbc Hhin

Mgy bay
Thd 11 Thi 6 - Th 5 19 Tha &

Hud (HIUITY
Bién nad
14:40
P Tuiai Pl

His Ngi (AN

Bén nei
12:00

Trwds chunyén bay Trén chaneén by Khdich hing Thardng mapin Kharydn mai
1

I ping nhip .

Thing tin hianh by

Thidnag tin ve thue v phi

Burére tigp theo
Tim kiem méd

& In hinh trinh

1 ¥em hanh trinhivé tai trang
Sabre® Virtualy There 8

Déi véi dich vu dat vé may bay trén Website vban.vn: Sau khi hoan tat qua trinh dat vé, téng dai
cla Website Vban sé& glri Ma dat ché thong qua tin nhan SMS dén sé dién thoai ma Quy khach
dang ky v@i Website vban.vn

Thuc hién thanh toan

Quy khach dang nhap vao VietinBank iPay, nhan vao chirc nang Thanh toan héa don roi chon
Vé may bay. Chuong trinh sé& hién thi trudng Ma dat ché dé Quy khach nhap ma nay vao.

| vietnamairlines |

M3 dit cho
NTOJZ)

Hhid cung cap:

Vietnam Aulines

[ wvban

]

M3 dit cho
\ VN/ZSLQGO

Hha cung cap:

b han / 1900555520

Sowwin L W owwn | en |

Trong trudng Nha cung cap Quy khach vui long chon nha cung cap la “Vietnam Airlines” hodc
“Vban/1900 5555 20” tuong irng vGi Website cung cdp Ma dat ché. Cudi cung, Quy khach nhan
nut Chap nhan dé chuyén sang budc tiép theo.

Chon tai khoan thanh toan

Man hinh hién thj théng tin giao dich gom Ma chuyén bay, S6 tién can thanh toan, Ngay gi¢
bay, Hanh trinh... Quy khach vui long Iua chon tai khoan thanh toan va nhan ndt Chap nhan dé

11
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Buédrc 4:

Budc 5:

ti€p tuc giao dich.
1. Théng tin giao dich

Cich vig cén thanh todn:
Vé midy bay

MG dung:
Thanh todn haa doh

Tén khach bay:
FHAM-PHU TUAN MR

hgdy bary:
2014-06-11 13H30

CHAP NHAN QUAY LAI

S tién thanh todn: S tién blng ol
1,530,000.00 MGE frigu, chin rdm ba mud ngdn
dEng chan./.
53 higu chuyén bay: Héarh trich;
WN1543,1540 HANCI-HUE HUE-HAMO]
Chon tél khodn: L
L4

Chen tai khodn /
Chon 14 khodn D
Al [|:| =71

Xac nhan thong tin giao dich

Quy khach kiém tra lai cac théng tin giao dich vira khdi tao.

Né&u thong tin chinh xac, nhan nut Chap nhan dé chuyén sang budc ti€p theo, ngugc lai nhan
nut Lam lai dé thuc hién lai budc trude do.

Thuc hién giao dich

Quy khach nhap mat khdu OTP nhan dugc vao trudng Nhdp OTP va nhdn nut Chap nhan dé
hoan tat giao dich thanh todn vé may bay.

Nhap OTP

M3 gizo dich: 7199

P& nghi Quy khdch ddi chiu md giao dich ndy wdi m3 giao dich trong tin nhin OTR.

Mhip OTP:

CHAP NHAN QUAY LAI

Néu Quy khach nhap OTP chinh xac, man hinh sé hién ra thong bao giao dich thanh cong.

Viéc thanh toan cac héa don dich vu khac do VietinBank iPay hé trg sé dugc thuc hién véi
cac buéc thao tac tuong tu.

~ TRO VE DAU TRANG

12



iPay

VletlnBankQ

22 TRA NO VAY
@ -

bang nhap -> Tra ng vay

Sau khi dang nhap dich vu VietinBank iPay, trén giao dién vira hién thi, Quy khach Iya chon muc Tra no vay
va lua chon loai giao dich thanh toadn can thuc hién.

Tra no vay thong thuong
Pang nhap -> Tra ng vay -> Vay thong thuong

Buéc 1:

Budc 2:

Khdi tao giao dich

Quy khach lia chon va nhap gia tri cho cac truong sau:
Tai khoan chuyén: Chon sé tai khoan dung dé tra no.
Tai khoan tra no: Nhap so tai khoan vay can trad ng.

Nhan ndt Chap nhan.

Tai khoan chuygn: 58 du kha dung (vMD:
MDY - 711400013752 j 15,751,398 485 00
Tai khoan tra nod: Gidt giao dich

201110000003136

CHAP NHAN LAM LAT

Nhap thong tin giao dich

Tra goc: SO tién goc can phai tra.

Tra lai: SO tién 13i can phai tra.

Tra phat (néu cd): Nhap chinh xac s6 tién phat phai tra.

Tiép theo xin nhap N&i dung (t6i da 54 ky tu).

Sau khi d& nhap day du théng tin, Quy khach nhan nut Chap nhan dé chuyén sang budc tiép
theo.

Luuy:

- Trong trudng hgp Quy khach trd ng vay cho chinh minh, chuong trinh sé ty dong dién thong tin
cla khodn vay vao cac truong tuong ing.

- Trong truong hop Quy khach trd ng vay cho ngudi khac, chuong trinh sé khong tu dong dién
théng tin clia khodn vay, Quy khach vui long nhap day dd cac thong tin ma chuong trinh yéu cau
Vao cac trudng tuong ung.

- Quy khach c6 thé tra toan bo ca gdc 1an 1&i hoac tra tirng phan. Quy khach khong muén tra phan

nao thi nhap gia tri 0 cho phan dé. Vi du: Chi trd 1&i ma khéng trd goc thi nhap gia tri truong Tra
goc bang 0.

13
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Buéc3: Xac nhan théng tin giao dich
Quy khach kiém tra lai cac théng tin dd nhap. Néu khdp ding nhan nit Chap nhan dé chuyén
sang budc tiép theo, ngugc lai nhan nit Lam lai dé quay lai budc Khéi tao giao dich.

Buéc4:  Quy khach nhap mat khdu OTP nhan dugc vao trudng Nhap OTP va nhdn nat Chap nhan dé
hoan tat giao dich trd ng vay.

Nhap OTP

M3 gizo dich: 7199

D& nghi Quy khich ddi chi€u md giso dich ndy vdi md giao dich trong tin nhdn OTP.

Mhap OTP:

CHAP NHAN QUAY LAI

NE&u Quy khach nhap diing ma xac thuc OTP, chuong trinh sé thuc hién giao dich va hién thj théng
bao giao dich thanh cong.

Quy khach c6 thé nhan nut Giao dich ti€p dé thuc hién giao dich trd ng vay khac.

~ TRO VE DAU TRANG
Tra ng vay thé tin dung
bang nhép -> Tra ng vay -> Tra ng thé tin dung
Budc 1: Khdi tao giao dich
Quy khach lia chon va nhap gia tri cho cac truong sau:

Tai khodn chuyén: Chon tir danh sach s6 tai khoan dung dé trd ng (chi cho phép tra ng tir tai
khoan ATM).

Tai khoan tra no: Nhap s6 tai khodn vay can tra ng.

Nhan nut Chap nhan.

Tai khoan chuysh: 56 dur kha dung (WMDY
(YMOy - 711400053518 j 545,211,219.00

Tai khoan rd nd: Gidf gian dich
Z5B110000000027

CHAP NHAN LAM LAT
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Buéc 2:

Budc 3:

Budc 4:

Nhap thong tin giao dich
Tai man hinh Thong tin giao dich, Quy khach can nhap cac thong tin sau:
S6 tién tra ng: SO tién can phai tra, cé thé tra toan bé hodc trd mot phan.

Noi dung: Nhap ndi dung giao dich (t6i da 54 ky tu).

Tai khodn chuyén: Tai khodn tra ng: Tén ngual nhan:

= F11A00053518 * 252 110000000027 = THE JCB WA 1
53 tign tra nd: 54 ng hign tai (YNDY: S tiEn han moc YN
61,777 88281500 61,777 88281500 50,960,000,000.00

MEi dung: con 54 ki tur

Tra no the TD

CHAP NHAN LAM LAT

Xac nhan thong tin giao dich

Quy khach kiém tra lai cac théng tin d& nhap. Néu khép dung nhan nat Chap nhan dé chuyén
sang budc tiép theo, ngugc lai nhan nit Lam lai dé quay lai budc Khéi tao giao dich.

Quy khach nhap mat khdu OTP nhan dugc vao trudng Nhap OTP va nhan nut Chap nhan dé
hoan tat giao dich trd ng thé tin dung.

Nhap OTP

M3 gizo dich: 7199

P& nghi Quy khich ddi chi€u md giao dich ndy vdi md giao dich trong tin nhdn OTP.

Mhap OTP:

CHAP NHAN QUAY LAI

Néu Quy khach nhap ding ma xac thuc OTP, chuong trinh s& thuc hién giao dich va hién thi
thdng bao giao dich thanh céng.

Quy khach c6 thé nhdn nut Giao dich ti€p dé thuc hién giao dich trd ng vay khac.

~ TRO VE DAU TRANG
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GU'1 TIET KIEM ONLINE

Bang nhap -> Gri tiét kiém

Dich vu nay cho phép Quy khach gri tiét kiém khong can théng qua giao dich truc ti€p tai quay, hd trg van tin
kiém tra s6 du tién guri tiét kiém truc tuyén.

GUri tién tiét kiém

Dang nhap -> Gri tiét kiém -> Tiét kiém online

Buéc 1:

Budc 2:

Budrc 3:

Khdi tao giao dich

Quy khach Iua chon va nhap gia tri cho cac trudgng sau:

Tir tai khodn: Chon tai khoan dé gui tiét kiém.

Ky han: Quy khach lva chon ky han gui tiét kiém.

SO tién: Nhap s6 tién can gui tiét kiém.

S6 tién glri toi thi€u 1a 1,000,000 VND (mét triéu VND) va phai la bdi s6 ctia 1,000,000 VND.
Nhan nut Chap nhan.

1. Théng tin giao dich

Tirtai khoan: 53 du kha dung (WMD)
AlIND) - 711400013752 j 15,753.615.054.00

K4 har: S tign:

TIEM GUI CO EY HAMN 01 THANG j 2,000,000.00

S& 8 gl t8i thigl; 1,000,000.00 YHD
LAi sudt: 1,.5%/nam

CHAP NHAN LAM LAIT

Lua v S tign gon phai 13 bdi <3 cha 1 théu,

Xac nhan théng tin giao dich
Néu thong tin khdp ding, nhdn nat Chap nhan dé chuyén sang budc tiép theo

Ngugc lai nhan nat Lam lai dé quay trd lai budc Khéi tao Giao dich.

Thuc hién giao dich

Chuong trinh s& gri mat khau xac thuc OTP dén sé dién thoai ma Quy khach dd dang ky. Quy
khach nhap mat khau OTP nhan dugc vao trudng Nhap OTP va nhan nat Chdp nhan dé hoan tat
giao dich gui tiét kiém.

~ TRG VE DAU TRANG
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Van tin tién gtri tiét kiém

bang nhap -> Gri tiét kiém -> Van tin tiét kiém online

Budrc 1: Trong giao dién vira hién thi, Quy khach lua chon va nhép gia tri cho cac truong sau:
Tai khodn ATM: Tu dong hién thj s6 tai khoan can van tin.
TUr ngay - Pén ngay: Nhap khodng thoi gian can van tin.
Nhan nut Chap nhan.

Buérc 2: Hién thi két qua van tin

Chuaong trinh s& hién thi danh sach két qua van tin theo cac tiéu chi Quy khach da Iya chon.

1 7 két qua tim dugc, hign thi tat ca két qua.
88 tai khoan K¢ han L&i sudt Trang Ngay Ngay dén S4 tién guri
TG (thang) (20 /thang) thai auni han goc
Hoat
1750800013752 1 0,125 g 20062013 20/07F /2013 2,000,000,00
2 75000013752 1 0.125 ggr‘i; 20/06/2013 20/07/2013  3,000,000.00
Hoat
ITFCOADDOLIITEZ 2 1.2 dbng 19/06/2013 19/08/2013 1,000 000, 0
4F40A00013752 12 1.17 gg?g 14/08/2013 14/06,/2014 5,000,000, 00
Hoat
STSOADDOLIZVEZ 1 0,125 dbng 14/06/2013 14/07 /2013 1,000,000, 00
& 750400013752 1 0.125 ggr‘i; 13/06/2013 13/07/2013  999,000,000.01
Hogt
FFI0ADOOLITEZ o 1.1e dbng 10/0&6/2013 10/12/2013 2,000 000,00

~ TRO VE DAU TRANG

DICH VU KHAC
Bang nhap -> Dich vu khac
Bao gdbm cac dich vu tién ich: Nhan tién kiéu héi qua Western Union va Mua bao hiém.
Nhan tién kiéu h6i qua Western Union
Dang nhap -> Dich vu khac -> Western Union -> Nhén tién kiéu héi
Budc 1: Chap nhan diéu kién diéu khoan str dung dich vu

Quy khach vui long tich hop chon déng y diéu kién diéu khodn sir dung dich vu chuyén tién kiéu
héi Western Union va nhan nut Tiép tuc.
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Buédrc 2:

Budc 3:

Buédrc 4:

Khdi tao giao dich

Quy khach Iua chon va nhap gia tri cho cac trudng sau:

Tai khoan nhan tién: Chon tir danh sach s6 tai khoan.

Ma sé chuyén tién: Nhap ma s& chuyén tién, bao gom 10 ky tu sé.

S6 tién du kién nhan: Nhap khodn tién Quy khach dy kién sé nhéan.

Nwdc giri: Lua chon trong danh sach tén nudc gui tién kiéu haéi.

Nguai glri tién: Nhap tén ngudi gui tién.

Trong phan Thong tin ngudi nhan tién, chuong trinh ty dong hién thi cac thong tin ngudi nhan bao
goém Ho tén, Dia chi, Thanh phd, Loai gidy td tuy than, S6 gidy to tuy than.

Xac nhan thong tin giao dich

Sau khi kiém tra théng tin va nhan nut Tiép tuc man hinh hién thj théng bao: “Quy khach vui long
xac nhan lai thong tin nhan tién”.

Néu théng tin chinh xach, xin nhan ndt Nhan tién.

Néu thong tin can stra d6i, xin nhan nut Khéng nhan tién.

Két thic giao dich

Sau khi nhan ntt Nhan tién man hinh sé hién thj thong bao: “Giao dich thanh cong”.

Tai khoadn khach hang da dugc ghi co.

Quy khach c6 thé dung nit In chirng tir d€ in thong bao ghi c6 hoac co6 thé g thong bao nay vao

email (bang cach nhan nat Giri vao email).

~ TRO VE DAU TRANG

Tra ctru giao dich kiéu hoi

Bang nhap -> Dich vu khac -> Western Union -> Tra c(tu giao dich

Budc 1:

Buédc 2:

Nhap thong tin

Quy khach vui ldong chon chirc nang Tra ciru giao dich, sau d6 nhap ma s6 chuyén tién gém 10 s6
va nhan nat Tim kiém.

Két qua van tin

Sau khi nhdn nut Tim kiém, man hinh hién thj théng tin lién quan dén trang thai cda giao dich:
Trang thai: “Da chi trd” hodc Chua chi trd”.

Quy khéach cé thé nhan nut Lam lai dé tra clru trang thai cla cac giao dich khac.

~ TRO VE DAU TRANG

In chirng tir nhan kiéu héi
Bang nhap -> Dich vu khac -> Western Union -> In chirng tu

Budc 1:

Nhap thong tin:

18
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Quy khach click chon In chirng tir va nhap cac gia tri théng tin sau dé in thong bao ghi co:
Ma sé chuyén tién: Nhap ma s& chuyén tién.
Tai khodn nhan tién: Chon tai khodn dugc dung dé nhan tién.
TUr ngay - Pén ngay: Chon khodng thai gian can truy van.
Budc 2: Hién thi két qua

Sau khi nhap day da cac gia tri, Quy khach nhan nit Chap nhan dé xem cac giao dich thda man
theo cac tiéu chi da lua chon.

~ TRO VE DAU TRANG
Mua bao hiém
Pang nhap -> Dich vu khac -> Bdo hiém
P4y la chirc nang cho phép Quy khach dat mua truc tuyén cac loai bao hiém, bao gom:

e Bdo hiém TNDS cht xe co gidi
e Bdo hiém TNDS va tai nan ngudi ngoi trén xe
e Bao hiém du lich quéc té

Cac budc tién hanh dugc thuc vdi cac budc ti€n hanh tuong tu nhu cac budc thue hién giao dich tai chinh néu
trén.

~ TRO VE DAU TRANG

%3 BAO CAO

Bang nhap -> Bao cao

Chirc nang bao cao cho phép Quy khach xem b&o cao nhirng giao dich da thuc hién. Ngoai ra Quy khach c6
thé xem lai lich sir hoat déng dién tir da thuc hién (thai gian cac lan dang nhap, cac giao dich da thuc hién,...).
DPE xem béo cdo giao dich hoac lich sir hoat déng dién tl, Quy khach dang nhap chuang trinh. Trén giao dién

hién thi, Quy khach lia chon Bao cdo - Bao céo giao dich / Lich sir hoat ddng dién tur.

~ TRO VE DAU TRANG
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HO TRO

Pang nhap -> HO trg

Chirc nang hé trg cla VietinBank iPay cho phép Quy khach thuc hién kiém tra cac giao dich, xem théng tin ca
nhan, d6i mat khau dang nhap, truy cap danh ba ngudi thu hudng (tai khoadn ngudi thu hudng phai dugc luu
thanh céng), xem huéng dan sr dung va gui VietinBank y kién phan hoi.

Tra soat
Pang nhap -> H6 trg -> Tra soat
Buéc1:  Tim kiém giao dich
Trong giao dién vlra hién thi, Quy khach nhap gia tri cho cac truong sau:

S& giao dich: Nhap s6 giao dich can thuc hién tra soat. Quy khach cé thé Iay so giao dich
trong phan Bao cao hodac lién hé t&i cac Chi nhanh gan nhat clia VietinBank.

Nhan nut Tim kiém.

Buéc 2: Hién thj théng tin giao dich can tra soat

Dua trén sé giao dich Quy khach da nhap, chuong trinh sé& tim kiém va hién thi théng tin
chi tiét giao dich can tra soat.

Quy khach can nhap ndi dung tra soat trong trudng “Noi dung tra soat”, s6 ky tu toi da cho
phép nhap la 210 ky tu.

Quy khach nhan nat Chap nhan dé chuyén sang budc tiép theo.

Budrc 3: Xac nhan yéu cau tra soat
Trén giao dién hién thi, Quy khach kiém tra lai cac théng tin can tra soat va nhan nit Chap
nhan.

Buéc4:  GUri yéu cau tra soat

Chuong trinh sé giri ma xac thuc OTP vao s6 dién thoai ma Quy khach da dang ky. Trong
truong Nhap OTP, Quy khach nhap ma xac thuc tuong irng véi ma giao dich va nhan nut
Chap nhan dé hoan tat giao dich tra soat.

~ TRO VE DAU TRANG
P8i mat khau
Pang nhap -> H6 trg -> B&i mat khau

Budc1:  DEé déi mat khdu Quy khach lua chon chirc nang H6 trg/D6i mat khau. Quy khach nhap gia
tri cho cac trudng sau:

Mat khau hién tai: Nhap mat khau hién tai cda Quy khach.
Mat khau méi: Nhap mat khdu ma Quy khach mudén thay doi.
Nhap lai mat khau méi: Nhap lai mat khau mdi.

Nhan nut Chap nhan.
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Budc2:  Hién thj két qua
NEu gia tri 2 trudng Mat khau mdai va truang Nhap lai mat khdu mai khép nhau, chuong
trinh sé hién thi thong béo: “D6i mat khau thanh cong”.
~ TRG VE DAU TRANG
Danh ba ngu@i thu hudng
Pang nhap -> HO trg -> Danh ba

P& xem danh ba ngudi thu hudng, Quy khach truy cap chic nang H6 trg -> Danh ba. Man hinh s& hién thi
danh sach nhirng ngudi thu hudng cé tai khodn trong va ngoai hé théng VietinBank da dugc chuong trinh luu
thanh cong. Quy khach c6 thé str dung chirc nang tim kiém dé tim ngudi thy hudng va stra thong tin Tén / S6
tai khoan t&r man hinh danh sach.

~ TRGO VE DAU TRANG
Thém méi ngudi thu huwéng
Pang nhap -> HO trg -> Danh ba -> Thém mdi
Buérc 1: Quy khach nhan nut Thém m@i trén chuong trinh hién thi.
Loai giao dich: Lua chon trong hoac ngoai hé théng.
Tén ngudi thu hudng: Tén ngudi thu hudng can thém vao danh ba.
S6 tai khoan: S6 tai khodn clia ngudi thy hudng can thém.

Nhan nut Chap nhan.

Buéc2:  Hién thj két qua

Néu théng tin Quy khach nhap hgp 1&, chuong trinh hién thi théng bao “Luu danh ba
thanh céng”, ddng thai hién thi thdng tin ngudi thu hudng ma Quy khach vira thém mdi.

~ TRG VE DAU TRANG
Tim kiém théng tin ngudi thu hudng
Pang nhap -> HO trg -> Danh ba -> Tén ngudi thu hudng

Budc1:  Trén man hinh hién thi, Quy khach c6 thé tim kiém théng tin ngudi thu hudng theo mot
trong hai tiéu chi “Tén ngudi thu hudng” hodc “S6 tai khoan”.

Sau khi nhap théng tin, Quy khach nhan nut Tim kiém.

Buéc 2: Duva trén thong tin Quy khach nhap vao, chuong trinh sé tim kiém trong danh ba thong tin
ngudi thu hudng khép véi théng tin da nhap va hién thi két qua.

~ TRO VE DAU TRANG
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