YEU CAU THAY DOI DICH VU INTERNET/MOBILE BANKING (khach hang ca nhan)
Request for change of Internet/Mobile Banking Services VietinBank ™

GUi VietinBank - Chi nhanh / To VietinBank - Branch Name:

1 - Thong tin ca nhan & thong tin lién lac/ Your personal & contact details

Ho va tén / Full name S8 CMND hoac Hé chiéu / National ID or Passport number
Nam / Male N / Female Ngay cap (DD-MM-YYYY) / Date of issue
Ngay sinh (DD-MM-YYYY) / Date of birth Noi cdp / Place of issue

2 - Yéu cau thay déi dich vu / Request for change to services

M@ lai dich vu Internet/Mobile Banking Huy dich vu Internet/Mobile Banking
/ Reactivate Internet/Mobile Banking services (VietinBank iPay) / Deactivate Internet/Mobile Banking services (VietinBank iPay)
Mé lai dich vu SMS bién déng théng tin tai khoan Huy dich vu SMS bién déng théng tin tai khoan
/Reactivate SMS alert service / Deactivate SMS alert service
Cap lai mat khau Thay d3i s6 dién thoai
/ Reset my password / Change my mobile phone number
Thay d8i s6 CMND/Hé chiéu Thay ddi dia chi email
/Change my ID (national ID/passport) number / Change my email address
Noi dung thay d8i / Specify request Hoac yéu cau khac / Other request

3 - Xac nhan cta khach hang / Your agreement with us

Béng viéc ky vao Ban dang ky nay, téi xac nhan : By signing this form, | hereby confirm that :

1. Nhimng théng tin trén day la day da, trung thuc va chinh xac 1. The information provided above is complete, true and correct.

2. Téi da doc, hiéu ro, dong y va cam két tuan thi cac Diéu kién & diéu 2.1 have read, understood and accepted Viet Nam Joint Stock Commercial Bank
khoan st dung dich vu Ngan hang Pién t&r ctia Ngan hang TMCP Coéng for Industry & Trade’s Terms and Conditions of Electronic Banking Services
Thuaong Viét Nam

Vui long ky & ghi ré ho tén / Please provide signature & full name

Khach hang / Customer Giao dich vién / Bank Teller Nguoi phé duyét / Supervisor

Ngay / Date: / / Ngay / Date: / / Ngay / Date: / /
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