THE LE CHUONG TRINH KHUYEN MAI KIEU HOI TET 2024

1. Tén Chwong trinh khuyén mai: “Cing Kiéu hoi VietinBank dén Xudn Gidp Thin”

2. Hang héa, dich vu khuyén mai: Giao dich nhan tién Western Union cé gia tri tir 400 USD hodc
9.5 triéu VND tré 1én/giao dich qua hé thong VietinBank (Khéng bao gdm giao dich nhan tién Western
Union online qua dich vu VietinBank ABMT).

3. Thoi gian khuyén mai: Tir 8h ngay 15/12/2023 dén 17h ngay 29/02/2024.

4. Pia ban (pham vi) khuyén mai: Ap dung cho toan bo Piém giao dich thuc hién chi tra Western
Union thudc hé thdng VietinBank (Khong bao gdm hé théng cac dai 1y phu chi tra Western Union cua
VietinBank).

5. Hinh thitc khuyén mai (ghi ré khuyén mai mang tinh may rii hoic hinh thirc khac): Quay s6
trang thuéng may man cudi chuong trinh, st dung chwong trinh quay sb tring thuong do Ngan hang
TM CP Cong thuong Viét Nam xay dung.

6. Khach hang ciia Chwong trinh khuyén mai (d6i twong hwéng khuyén mai):

Khach hang ca nhan, c6 di nang lyc phéap luat dan sy va nang lyc hanh vi dan sy theo phap luat Viét
Nam, thuc hi¢n giao dich nhan tién kiéu héi qua cac dich vu nhan tién Western Union bfmg mi s6 (quy
dinh tai muc 2) tir nuéc ngoai gui vé Viét Nam qua hé thdng VietinBank, ngoai trir cac trudng hop sau:
- Nhan vién VietinBank, Western Union va cic don vi thuc hién chuong trinh khuyén mai nay.

- Nguoi than bao gom vog/chdng, vo/chong cii, vo/chong khong chinh thire, con cai hoic con riéng (ké
ca con nubi), cha me, cha me ké, 6ng ba, 6ng ba cua cha me ké, cha di, chau trai, chau gai, anh/chi/em,
anh/chi/em khong cting cha hoic me hoic ho hang tinh dén thé hé tha nhat.

7. Co ciu giai thwong:

Co cau giai thuwong Néi dung giai thwéng Gia tri/giai | S6lwong | Thanh tién
(VND) (Giai) (VND)
g Voucher mua hang tai chudi
Giai nhat siéu thi Din May Xanh 10.000.000 10 100.000.000
Tong Céng 10 100.000.000

Bing chir: (Mt trim triéu dong chan)

Ghi chu:

- Voucher dugc san xuét theo tiéu chuan cta Dién May Xanh, c6 thoi han sir dung 1a 12 thang tmh
tr ngay 1/1/2024 va co gia tri sir dung trong toan bo chudi siéu thi Dién May Xanh trén toan qudc, gom
chudi cac siéu thi Pién May Xanh, Thé gi6i di dong, Bach Hoa Xanh, nha thuéc An Khang.Voucher
dugc phép cong don khi thanh toan, khong duoc quy doi thanh tién mit. Gia tri tdi da mdi Voucher 1a
05 triéu VND. Mdi giai thuong gom 02 Voucher. VietinBank khéng chiu trach nhiém khi xay ra tranh
chap trong qua trinh khach hang st dung Voucher.

- Tong gia tri giai thuong so voi tong gia tri hang hoa khuyén mai: Tong gia trj giai thudng co gia tri
bang khoang 8% tong gia tri dich vu khuyén mai.

- Voucher c6 gia tri mua sdm tai chudi céc siéu thi: Pién May Xanh, Thé gioi di dong, Bach Hoa Xanh,
nha thuéc An Khang.



8. Noi dung chi tiét thé 18 Chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thii tuc cu thé khach hang phai thuc hién dé dwoc tham gia Chwong trinh
khuyén mai:

- Céc khéach hang sau khi tién hanh giao dich thanh cong dich vu nhan tién Western Union c6 gi4 tri
tir 400 USD hoic 9.5 triéu VND tr¢ 1én/giao dich qua hé thdng VietinBank s& du diéu kién tham gia
chuong trinh quay s trang thuong.

- Khéch hang can ding ky tham gia thong qua hé théng dang ky online ctia chuong trinh, truong hop
khach hang khong ding ky sé dwge coi nhw tir chdi tham gia chwong trinh quay s tring thwéng.
M3i giao dich du diéu kién va dang ky thanh cdng s& dugc tinh 01 1an tham gia quay sd. Cach thirc ding
Ky nhu sau:

Budc 1: Truy cap Website: https://vt.westernunion-campaign.com/inbound/registerform.php hoac

- Quét ma QR trén to roi, Poster dugc trung bay tai cac DPiém giao dich VietinBank va trén website
VietinBank dan dén duong link https:/vt.westernunion-campaign.com/inbound/registerform.php d¢
dang ki tham gia chuong trinh.

Budc 2: Tai giao dién dang ky tham gia chuong trinh, dién dy du cac thdng tin sau:
1- Tén cua ban (nhu dugc chi dinh boi nguoi giri va trong 1D cua ban)

2- S6 dién thoai cua ban

3- Dia chi noi cu tra hién tai

4- Ngay nhan tién

5- M4 sé chuyén tién chuyén tién géom 10 chir s6 (MTCN)

6- Noi nhan tién

Sau khi hoan thanh thi tyc ding ky, khach hang tich vao phan “Téi déng ¥ voi Thé 1é clia chuong
trinh va Chinh sach bao mat” sau d6 an vao phan “Gai thong tin”. Néu cac thong tin khach hang nhap
thoa mén diéu kién cua chuong trinh, man hinh s€ hién thi “ ma MTCN da dang ky thanh cong va
dugc tham gia quay sb tring thuéng”.

- Cac truong hop khong ding ky thanh cong gdm:

1- Ma sb chuyén tién bi 1ap: Mdi ma sb chuyén tién sé& chi dugc st dung dé dang ky 01 1an, truong
hop mi s6 duoc nhap nhiéu l1an hé thong s& giri canh bao “MTCN da dwoc ding ky”.

2- Khach hang nhap thiéu thong tin: cac thong tin hién thi trén man hinh can duoc dién day du,
truong hop khach hang nhap thiéu thong tin, hé thong s& yéu cau khach hang cung cap diy du trudc khi
tién hanh budc tiép theo.

3- Nhap sai ma s chuyén tién: ma s chuyén tién c6 dinh dang 10 sd, cac truong hop khach hang
nhap thtra hodc thiéu chir sd, hé théng s€ yéu cau nhap lai theo dung dinh dang.

4- Khach hang can dam bao mi sé chuyén tién dang ky tring khép voi ma sé str dung khi nhan tién.
Céc trudng hop nhap sai ma s6 s& dugc coi 1a khong hop 18.

V6i cac truong hop nay, khach hang can dang ky lai theo hudng dan dé dugc xac nhan dang ky thanh
cong chuong trinh quay s trang thudng.
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Cac man hinh chire ning khi ding ky tham gia chwong trinh

Man hinh diang ky tham gia chwong trinh

Tén cda ban (nhu duogc chi dinh bdi
ngudi gri va trong ID cda ban)

Ho * Tén dém Tén *

\, i | |

SO dién thoai ctia ban =

Pia chi noi cu tra hién tai

S6 nha, dudng * Phudng/Xa *

Tinh/Thanh phé * Quan/Huyén *

‘ Lua chon Tink ~ ‘ ‘ Lua chon Qua v ‘

Ngay nhan tién=«

‘ 06/12/2023 ‘

Ma s6 chuyén tién gém 10 chir s6&
(MTCN)+

| |

Noi nhan tién -

‘ Lua chon ngan hang ~

Toi débng y v&i Thé 1é clia chuong trinh va Chinh sach bdo mat

G&i thong tin




Man hinh xac nhan khach hang ding ky thanh cong

Ma MTCN da dang ky thanh céng va
duwoc tham gia quay sé trung thuwdng!

P& dugc hé trg, vui long lién hé nhan
vién giao dich tai quay.

Man hinh canh bzo khi Mi s6 chuyén tién bi Lip lai

MTCN da duoc dang ky.

Man hinh canh bio khi khach hang nhép sai/thiéu thong tin

e Bia chi noi cu trd hign tai
5@ nha, dudng * Phurdng/¥a *

Phuoc Kien

Vui lang nhap mét dia chi clia ban
Tinh/Thanh pha * Quén/Huyén*

Lua chon TinhiThanh ph v Liachon Quan/Huyén v

Vui long chon tinh Vui lang chon thanh pho

- Trong khoang thoi gian tinh tir khi khach hang hoan thanh giao dich nhan tién (c6 gié tri tir 400 USD

hodc 9.5 triéu VND tr 1én) dén 23h59 ngay 29/02/2024, Khach hang ¢ quyén truy cap vao trang Web

va ding ky tham gia chwong trinh khuyén mai.

- Mbi Khach hang duoc tham gia quay sb trang thuong nhiéu 1an néu c6 phét sinh nhiéu giao dich

nhan tién véi nhidu ma sé chuyén tién khac nhau trong thoi gian khuyén mai. Khach hang khong thuc
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hién dang ky, dang ky khong thanh cong nhung khong dang ky lai s& khong duoc tham gia quay s6 xac
dinh tring thudng.

8.2 Thoi gian, cich thirc phat hanh bing chirng xac dinh tring thuwéng:

- Sau khi khach hang thyc hién thanh cong giao dich nhan tién Western Union c6 gia trj tir 400 USD
hodc 9.5 triéu VND tré 1én/giao dich qua hé thdng VietinBank dong thoi thuc hién thanh cong tha tuc
dang ky tham gia chuong trinh quay sé quy dinh tai diéu 8.1, M4 sb chuyén tién (10 s6) do khach hang
cung cap khi dang ky s& tuong tmg v6i 01 ma sb du thudng cta chuong trinh va duge tham gia chuong
trinh quay s trang thudng.

- Thoi han khach hang dang ky tham gia quay s trang thuong 1a 23h59 ngay 29/02/2024.

- Thoi han phan héi két qua ding ky la 24h ngay 29/02/2024 trén dia chi dang ki:
https://vt.westernunion-campaign.com/inbound/registerform.php

- Danh sach khach hang dang ky thanh c6ng chuong trinh quay s6 s& duoc VietinBank téng hop va
cdng bd vao ngay 04/03/2024 trén website: Https://vietinbank.vn.

8.3 Quy dinh vé bing chirng x4c dinh tring thwong:

- M&i ma s chuyén tién Western Union (gém 10 ky tu s6) do nguoi guri cung cap cho khéach hang va
da st dung khi nhan tién tai Quay s& dugc dung dé quay thuong va xac dinh nhan thusng.

- Cac ma sd chi duoc tinh 1a hop 1¢ khi khach hang da hoan thanh giao dich du diéu kién va dang ky
tham gia chuong trinh thanh c¢ong theo quy dinh tai diéu 8.1 thé 1¢ nay.

- S6 luong ma s6 tham gia quay sé tring thuong du kién: 12.000 ma sé.

8.4 Thoi gian, Dia diém va cach thirc xac dinh trung thwéng:

- Thoi gian quay sé xac dinh tring thudng: 06/03/2024.

- Pia Piém xéc dinh tring thuong: Tang 3 tda nha VietinBank, 126 Poi Can, Ba Pinh, Ha Noi

- Cach thirc x4c dinh tring thuong: Quay 01 1an xac dinh 10 khach hang tring thudng.

8.5 Thong bao tring thwéng:

Sau khi quay s6 va xac dinh dugc khach hang trang thudng, danh sach tring thuéng duge thong bao
cong khai trén Website va diém giao dich ciia VietinBank. Ddng thoi, cin cir theo cac thong tin ca nhan
do khach hang cung cap trudc do, Giao dich vién/can b Chi nhanh phu trach phuc vu khach hang s&
thong bao truc tiép cho khach hang trang thudng thong qua so dién thoai ciia Diém giao dich/Chi nhanh
VietinBank noi khach hang tring thuong (danh sach cac sé dién thoai ndy duoc niém yét cong khai trén
website: Https://vietinbank.vn) dé khach hang dugc biét thong tin tring thudng trong vong 15 ngay ké
tir ngay co két qua quay sd.

8.6 Thoi gian dia diém, cach thire va thi tuc trao thuéng:

- Pia Piém trao thudng: Trao thuong duoc thuc hién tai diém giao dich/tru s Chi nhanh VietinBank
hoic noi khach hang da thyc hién giao dich nhén tién kiéu hdi hodc dia chi khach hang sinh song.

- Cach thirc trao thudng: Toan bo giai thudng ctia chuwong trinh duoc trao truc tiép cho khach hang bang
hién vat 1a Voucher mua hang thudc chudi Siéu thi Dién May Xanh. Giai thuong khong dugc quy ddi
thanh tién.

- Thu tuc trao thudng: Khéach hang trang thuong phai c6 thong tin ¢4 nhan trung khép véi thong tin luu
tai hé théng VietinBank khi thuc hién giao dich nhan tién Western Union. Trudng hop cé thay doi,
khach hang can cung cap gidy xac nhan clia co quan ¢ tham quyén. VietinBank c6 quyén tir chéi trao
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thuong néu cac thong tin ctia khach hang khong day du hodc co sai 1éch nhung khong co xac nhén ciia
co quan c6 tham quyén.

- Khi linh thuéng giai nhét ctia chuong trinh khach hang can xuat trinh:
v/ Chting minh thu nhan dan/Can cuéc Cong dan/Ho chiéu,
v Gidy uy quyén nhan thuong (néu cd).

- Thoi han két thic trao thuong: Khach hang trang thuéng duoc nhan giai thudng trong vong 45 ngay
ké tir ngay két thuc chuong trinh khuyén mai. Néu hét thoi han néu trén ma VietinBank khong thé lién
hé duoc voi ngudi tring thudng theo nhitng thong tin ma khach hang cung cép (dwoc luu lai trén hé
thong VietinBank khi thic hién giao dich nhan tién Western Union) hodc ngudi tring thuong khong dén
lam thu tuc nhan giai thuong thi xem nhu khéng c6 ngudi tring thuéng, khach hang mat quyén nhan
thudng, va gidi thudng s€ dugc xu 1y nhu truong hop khdng c6 ngudi tring thuong.

9. Piu méi giai dap thic mic cho khich hang vé cac van dé lién quan dén Chwong trinh khuyén
mai: Moi thic mic lién quan dén chuong trinh khuyén mai nay, khach hang lién hé theo s dién thoai:
0243 9428690 dé dwoc giai dap.

10. Trach nhiém cong bé thong tin:

- VietinBank c6 trach nhiém thong bao diy du chi tiét noi dung cia thé 1& chuong trinh khuyén mai, két
qua trang thuong trén it nhat mot phuong tién thong tin dai chiing, Website: Https://vietinbank.vn va tai
cac diém khuyén mai.

11. Cac quy dinh khac:

- Khach hang trung thudng phai chiu moi chi phi cia cac khoan thué co lién quan dén viéc nhan giai
thudng cua chuong trinh theo quy dinh cua phap luat.

- Néu khéach hang trang thuéng dong y, VietinBank thu thap, sir dung théng tin ca nhan nham thuc hién
cac cong viéc lién quan dén chuong trinh khuyén mai va cung cip cho cac co quan c6 tham quyeén theo
quy dinh. Néu dugc khach hang tring thudng chap thuan, VietinBank s& sir dung hinh anh ciia khéch
hang cho muc dich quang céo, khuyén mai san pham. Ngan hang Cong thuong Viét Nam s& khong
chiu thém bat ki chi phi nao cho céc hoat dong nay.

- Néu vi Iy do bat kha khang theo quy dinh cta phép lut khién chuong trinh khuyén mai khong dugc
dién ra nhu ké hoach, VietinBank c6 thé (véi su chap thudn ciia co quan c¢6 thim quyén) huy bo, két
thiic, thay d6i hodc tri hoan chuong trinh khuyén mai.

- Trong trudng hop cac khiéu nai, tranh chap (néu co) xay ra, VietinBank truc tiép dung ra giai quyét
theo quy dinh cua phap luat hién hanh.

- Ddi véi nhig giai thuong khong thé trao giai thuong, khong ¢ ngudi trang thudng hodc nhan thuong,
VietinBank trich ndp 50% gia trj giai thuong di cong bd vao ngin sach Nha nudc theo quy dinh tai
khoan 4, diéu 96 Luat Thuong Mai.

NGAN HANG TMCP CONG THUONG VIET NAM



