S o

\hethanke

THE LE CHUONG TRiINH KHUYEN MAI
Tén chwong trinh khuyén mai (CTKM): Bdo 1anh vang - Du lich sang
Hang hoa, dich va KH: San pham bao lanh
Thoi gian KM: Tir ngay 1/8/2023 dén hét ngay 31/10/2023
Pia ban (pham vi) KM: Toan quéc
Hinh thitc KM: Quay sb xéac dinh khach hang trang thuéng
Khach hang cia CTKM (déi twong hwéng KM): Khéach hang doanh nghiép 16n (theo quy
dinh vé quan ly phan khic cua VietinBank) sir dung dich vu bao l1anh?! théa man diéu kién cua

chuong trinh.

7. Co ciu giai thuong:
Loai qui Pon gia S6 Thanh tién
aqu (VND) lugng (VND)
Giai Kim Phiéu qua tang quy doi Voucher du
cuong lich strc khoe (goi Super VIP) 500.000.000 2 1.000.000.000
<ns w7A Phiéu qua tang quy doi Voucher du
Giai Vang lich strc khoe (goi VVIP) 200.000.000 2 400.000.000
ne Phiéu qua ting quy d6i Voucher du
Giai Bac lich sitc khoe (e6i VIP) 100.000.000 6 600.000.000
Tong cong 10 2.000.000.000

Téng tri gia giai thuong cua CTKM 14 2.000.000.000 VND (Bang chiz: Hai ty dong) chiém 6%
tong gié tri hang hda KM.

(*) Luu y:

Phiéu qua ting do VietinBank phat hanh, gia tri giai thuong khong dugc quy doi thanh tién mit.
Phiéu qua ting duoc sir dung dé quy d6i thanh Voucher du lich cham soc stc khoe duoc ap
dung véi tour du lich nuéc ngoai, bao gom day du céc dich vu dinh kém (vé may bay khtr hoi,
kham stic khoe, dit phong, thué xe, dat vé may bay, visa, hudng dan vién...). Noi dung chi tiét
ctia voucher tai Phu luc dinh kém. Nha cung cap Voucher du lich cé thé dugc VietinBank quyét
dinh va thong béo t6i khach hang muén nhét 7 ngay trude thoi gian trao thuong. Thoi han sir
dung phiéu qua tang I trong vong 1 nim ké tir ngay khéach hang nhan thuong.

Voucher du lich cham soc sirc khoe 6 gia tri chuyén nhuong, khong duoc quy doi thanh tién

mat. Thoi han st dung voucher 1a trong vong 1 niam ké tir ngay khach hang quy doi sang

1 Khéng bao gdm bao 1anh vay vén va bao 1anh dbi tng.
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voucher. Doanh nghiép tring thuong cé thé chuyén nhuong hoac chi dinh cho Lanh dao/cén
b, nhan vién cua doanh nghiép st dung voucher.
8. Ndi dung thé 1é
8.1. Pidu kién, cach thiic, thia tuc khach hang phai thuc hién dé tham gia CTKM
- Pbi trong khach hang: Ddi twong cia CTKM (duoc quy dinh tai muc 6 caa Thé & nay) khi
thoa man diéu kién nhan ma du thudng dudi day sé duoc tham du Chuong trinh quay sé tring
thuong.
- Diéu kién nhan ma dy thuong:
v' S6 lwong mé s6 du thuong cua khach hang duwa trén sé phi bao lanh ting thém trong
tung ky xét thuong. Ky xét thuong cta chuong trinh dugc chia lam 3 ky: Thang 8, thang
9, thang 10 (chi tiét thoi gian nhu & muc 8.2).
v Khéch hang s& duoc nhan 1 mé sé dy thuéng tuong tng véi mdi 35.000.000 VND (Bang
chiz: Ba muoi lam triéu dong) phi bao lanh ting thém trong ky xét thuong. Chuong trinh

khong gidi han s6 luong ma sb du thuang cua mot khach hang.

Ky Cong thic tinh sé lwgng ma du thwéng cia mdt khach hang (n)
_ Phibdo lanh phat sinh trong thang 8 — Phi bdo 1anh trong thang 7
Théng 8 n= 35.000.000
_ (Phi bao phat sinh trong thang 9 — Phi bao lanh phat sinh thang 8)
Théang 9 " 35.000.000

_ (Phi bao phat sinh trong thang 10 — Phi bao lanh phat sinh thang 9)
Théng 10 "= 35.000.000

- Khéch hang s& dugc nhan thdng béo vé ma sb tham gia quay sé may man qua email va s6 dién
thoai da dang ky véi VietinBank.

8.2. Thoi gian, cach thicc phat hanh bang chimg xac dinh tring thwong

- Ma dy thuong cua khach hang s& dugc thong bao thanh 3 dot va dugc théng béo tryc tiép cho

khéch hang bang email (tir email: Khoikhdn@vietinbank.vn) hoac/va gui tin nhin SMS (tir tong

dai co tén “VietinBank”) dén dia chi email va sé dién thoai da dang ky voi VietinBank. Noi

dung théng bao ma dy thuong theo Biéu mau 1 dinh kém.
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Dot thong bao ma L b ia Thoi gian cidp ma dw thwéng
du thwéng Thoi gian phat sinh bio lanh va théng bao cho khach hang
Dot 1: Ky xet Tir 1/8/2023 dén hét 31/8/2023 Ngay 10/9/2023
thuong thang 8
Dot 2: Ky xet Tir 1/9/2023 dén hét 30/9/2023 Ngay 10/10/2023
thuong thang 9
Dot 3: Ky xét \ Ao kA >
huong thang 10 | Tir 1/10/2023 dén hét 31/10/2023 Ngay 10/11/2023

8.3.Quy dinh vé mé sé dv thuéng

- Kho sb dy thuong ciia Chuong trinh 13 duy nhét.

- S6 dy thudng c6 7 ky tu (chi bao gdm Ky tu s6) véi khudn dang XXXXXXX, bit dau tir sb
0000001 dén 9999999 (tong s6 9999999 mA dy thudng).

-S4 dy thuong cua khach hang dwoc cap mét lan duy nhét trong ca Chuong trinh va (c6 thé)
khong lién ké.

- Trudng hop bao 13nh hét han trudc ngay quay sé xac dinh tring thuong thi ma sé van duogc
tham gia quay so xac dinh trang thuong.

- Trudng hop khach hang cé yéu cau huy cam két bao lanh trudc ngay quay sé xac dinh tring
thuong thi mé sé du thuong cua khach hang 1a khdng hop 1é va khong dugc tham gia quay 6
xac dinh trang thuong.

8.4. Pia diém va céach thirc xac dinh tring thwong

- Pon vi thyc hién quay thuéng: Tru s& chinh VietinBank.

- Pia diém quay thuong du kién: Tang 5 tda nha Hong Ha, 37 Ngd Quyén, quan Hoan Kiém, TP.
Ha Noi.

- Thoi gian quay thuong: Ngay 17/11/2023

- Hinh thiic quay thuéng: Quay thuéng trén phan mém ty dong

- Try s& chinh thyc hién quay thuong lan luot tir giai gié tri thip dén giai gié tri cao: Mdi giai
thuong quay sé 1 lan dé xac dinh khach hang tring thuéng chinh thirc. M&i ma s6 chi duoc sir
dung dé quay s 1 lan duy nhat.

- M4 s6 trang thuong 1a ma sé tring véi ma duoc quay xéac dinh tring thuong tai budi 18 quay
sb.

- Két qua quay s6 duoc 1ap thanh bién ban va co chir ky xac nhan cua cac bén ching kién (dai
dién khach hang tham gia chuong trinh va dai dién VietinBank).

8.5. Thong b4o tring thwéng
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- Két qua quay thuong s& dugc dang tai trén trang web www.vietinbank.vn va théng béo truc

tiép cho khach hang trang thudng bang email (tir email: KhoiKHDN@vietinbank.vn) va/hoic

gui tin nhin (tr tong dai c6 tén “VietinBank™) ndi dung thong bao tring thuéng theo Biéu
mau 2 dinh kém.

- Trong vong 10 ngay ké tir ngay quay sb xac dinh trang thuéng VietinBank sé& thdng béo tring
thuong cho KH tring thudng chinh thirc trong bién ban quay sb xéac dinh tring thudng bang

email (tir email: KhoiKHDN@vietinbank.vn) va/hodc giri tin nhin (tir tong dai c6 tén

“VietinBank”) ndi dung thong bao trang thuéng theo mau phu luc dinh kém.

8.6. Thoi gian dia diém, cach thic va thi tuc trao thuéng

e Thai gian trao thuéng

- Giai thuong khong trao dugc cho khach hang thi giai thuong sé dugc tinh la giai khdng co6
nguoi nhan va dugc xtr 1y theo quy dinh caa phép luat hién hanh.

- Thoi han trao thuéng: Trong vong 45 ngay két thic CTKM.

e PDia diém trao thwéng:

- Céc giai thuong s& do cac chi nhanh VietinBank c6 khach hang tring thusng thuc hién to
chtrc trao thudng tai chi nhanh.

e C4ch thirc & thi tuc trao thwéng:

- Khéch hang tryc tiép dén chi nhanh VietinBank dé nhan thuéng. Khi dén linh thuéng, khach
hang can cung cap: (1) Chtng minh thu/Thé cin cudc cdng dan/Ho chiéu caa khach hang; (2)
Quyét dinh thanh lap, Gidy ching nhan ding ky kinh doanh (truong hop khach hang nhan
thudng 1a nguoi dai dién theo phap luat caa doanh nghiép) va/hoic (3) Gidy ty quyén (trudng
hop khach hang nhan thuang 1a nguoi duoc uy quyén nhan thuong caa doanh nghiép) va (4)
bang chtng xac nhan trang thuong (MA dy thuang trén Email va/hoac trén muc tin nhan SMS).

- Khach hang tring thuéng phai chiu cac chi phi lién quan dén viéc nhan giai thuong nhu: Thué
thu nhap doanh nghiép theo quy dinh phap luat hién hanh, cac khoan thué, phi khac (néu cd).
e Quy dinh vé tra thwéng va thu hdi giai thwéng cia Chwong trinh:

- VietinBank c6 toan quyén trong viéc ghi no/thu hoi toan bo gié tri giai thudng trong truong
hop VietinBank chirng minh dugc giao dich phat sinh nhan giai tring thuéng khdng co gia tri
(truc loi, giao dich khéng, khdng hop 1€, hé so gia...) ¢6 hanh vi hra d4o, vi pham quy dinh

cua VietinBank/phép luat.
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Trong vong 30 ngay sau khi khach hang nhan thudng, trudng hop khach hang cd yéu cau hay
cam két bao lanh, VietinBank c6 quyén ghi no/thu hi toan bo gié tri giai thuéng da trao cho
khach hang.

9. Pau méi giai dap thic mic cho khach hang vé cac van dé lién quan dén CTKM:

Moi thic mic lién quan dén Chuong trinh, khach hang vui long lién hé céc chi nhéanh
VietinBank trén toan quéc hoic Tong dai Hd trg khach hang: 1900 558 868; Email:

contact@vietinbank.vn.

10. Quy dinh vé trach nhiém thong béo:

Chi tiét noi dung thé 18 CTKM va két qua quay sb xac dinh tring thuong duoc VietinBank

dang tai cong khai trén website: www.vietinbank.vn va tai dia diém giao dich cua VietinBank.

11. Cac quy dinh khéc:

Thé 16 méi va day du nhit 1a thé 1& dugc dang tai trén website cua VietinBank tai

www.vietinbank.vn va tai dia diém KM. Néu dugc co quan quan ly Nha nuéc vé thuong mai

chap thuan VietinBank c6 thé thay d6i ndi dung, diéu chinh diéu Kién va diéu khoan chuong
trinh cho pht hop vai diéu kién trién khai thuc té va sé théng béo vé nhiing thay d6i va diéu
chinh d6 sau khi dugc Xac nhan.

Moi chi phi lién quan dén viéc nhan thudng (chi phi di lai, an & khi nhan thuong...) s& do
khach hang tring thudng ty chi tra.

Khéch hang c6 trach nhiém cung cap sb dién thoai va Email (néu c6) cho VietinBank dé duoc
nhan thong bao trang thudng (trong truong hop Khach hang tring thuong).

Trong truong hop xay ra tranh chap lién quan dén CTKM nay, VietinBank c6 trach nhiém
truc tiép giai quyét, néu khdng thoa thuan duoc tranh chip sé dugc xir 1y theo quy dinh phép
luat Viét Nam hién hanh.

VietinBank dugc quyén mién trach nhiém d6i vai truong hop bat kha khang theo quy dinh
cua phap luat hién hanh xay ra trong thoi gian dién ra Chuong trinh 1am cho khach hang khong
nhan duoc thong béo/tin nhan, khéng thé lién lac duoc khach hang dé thong bao trao thudng.
Néu duoc khach hang ddng y, VietinBank s& st dung cac hinh anh, tu liéu lién quan dén
Khach hang trang thudng trong cac chuong trinh quang cao, trén cac phuong tién thdng tin

dai chang.
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- Ddi véi nhitng giai thuong khdng thé trao giai thudng, khong co ngudi trang thuéng hoic

nhan thuong, VietinBank trich nop 50% gia tri giai thuong di cong bd vao Ngan sach Nha

nude theo quy dinh tai Khoan 4, Didu 96 Luat Thuong mai.
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BIEU MAU 01: MAU THONG BAO MA DU THUONG

Véi mi ma dy thwéng, khach hang nhan dwoc tin nhin/Email thong bio nhwr sau:

1. NOI DUNG GUl EMAIL
“Kinh gtri Quy Khéch hang,
VietinBank kinh giri Quy Khéach hang ma du thuang XXXXXXX dé tham gia Chuong
trinh quay s6 may man “Bdo 1anh vang - Du lich sang” trién khai tir 1/8/2023 dén hét
31/10/2023.
Dé biét thém thong tin, Quy Khach hang vui 1ong truy cap www.vietinbank.vn hoic Tong
dai Ho tro khach hang: 1900 558 868 hoic chi nhanh/phong giao dich VietinBank trén toan
quoc”.

2. NOI DUNG GU1 TIN NHAN
“VietinBank kinh gui quy khach hang ma du thuong XXXXXXX de tham gia CT quay so

trung thuong Bao lanh vang - Du lich sang”.

BIEU MAU 02: MAU THONG BAO KHACH HANG TRUNG THUONG
Kinh gui Quy Khéach hang,

VietinBank chlic mirng Quy Khach hang da tring giai “tén giai thuong theo két qua quay
s6” trong chuong trinh “Bdo 1&nh vang - Du lich sang” trién khai tir 1/8/2023 dén hét
31/10/2023.

Pé biét thém thong tin, Quy khéach hang vui 1ong truy cap www.vietinbank.vn hozc Tong
dai Ho tro khach hang: 1900 558 868 hoic chi nhanh/phong giao dich VietinBank trén toan
qudc.
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PHU LUC: NOI DUNG UU PAI CUA VOUCHER DU LICH

STT | Giai thwong | Noi dung Ghi chu
Voucher du lich strc khoe (goi Super VIP) cho 2 | Khach hang duoc
ngudi bao gom: lya chon thoi diém
s e Dich vu du lich VIP (khach san 5* +vé | di bat ky ldc nao
Giai Kim . 1A .
1 cuong may bay khtr vh01 hang Thuong gia)
e Kham bénh tong quat 2 ngay 1 dém
Voucher du lich stc khoe (g6i VVIP) cho 2 Khach hang dang
ngudi bao gom: ky trude, da nhém
9 Giai Vang e Dichvuydu Iich‘yIP (kh_éch san 4* + vé khéch.4 nguoi S¢€
may bay khtr hoi hang linh hoat) thuc hién tour (*).
e Khéam bénh tong quat 1 ngay
Voucher du lich stc khoe (g6i VIP) cho 2 nguoi | Khach hang dang
bao gom: ky trude, di nhém
3 Gidi Bac e Dichvuydu Iich‘yIP (kh_éch san 4* + vé khéch.lz nguoi S€
: may bay kht hoi hang linh hoat) thuc hién tour (*).
e Kham bénh tong quat 1/2 ngay
Trong do:

Thai han sir dung voucher trong vong 1 nam ké tir ngay khach hang quy déi tir phiéu qua ting

sang voucher.

Thoi gian tour 5 ngay 4 dém.
Vé may bay khtr hoi Ha Noi - Nhat Ban (Narita) ciia Hang hang khong Japan Airlines.
Xe 6 t6 riéng 5 - 8 - 10 - 21 chd tly theo s6 lugng khach phuc vu sudt tuyén.

Khéch san 4* hoic 5* (theo goi giai thuong ¢ trén) tiéu chuan 2 nguoi/phong. Trudng hop 1é
nam/nir s& bd tri & 3 nguoi/phong.

Chi phi kham bénh tong quat theo goi giai thuong néu trén.
Visa nhap canh Nhat Ban theo Chuong trinh.

Céc bira an day du theo Chwong trinh.

Huéng dan vién tiéng Viét phuc vu suét chuyén.

Bao hiém du lich qudc té cua VBI muc boi thuong téi da 10.000 USD/vu.

(*) Truong hop khéach hang khdng muédn di theo tour nhu trén, khach hang c6 thé lua chon
dich vu du lich ty tic (bao gom khéch san 4* + vé may bay kht héi hang linh hoat + chi phi
kham bénh tong quét + bao hiém du lich qudc té) va s& khong dugc hoan tién céac dich vu con
lai. Khach hang tu chiu trach nhiém vé viéc thuc hién cac tha tuc di du lich nudc ngoai.




