VietinBank™=
THE LE CHUONG TRINH KHUYEN MAI

Bang viéc tham gia Chwong trinh khuyén mai (CTKM) nay, khéach hang (KH) mdc dinh chdp nhén tdt ca cac diéu khodn va diéu kién ciia CTKM duoc liét
ké theo noi dung cu thé nhw diedi day.

1. Tén CTKM: TRAI NGHIEM 5 SAO - CHAO HE RUC RO.

2. Thoi gian KM: Tir ngay 8/5/2023 dén hét ngay 8/8/2023 (hodc dén khi hét ngén sach, tiy diéu kién ndo dén trudc).

3. Hang hoa, dich vu KM: Toan bo thé do VietinBank phat hanh, dwoc 4p dung chinh sach tich diém thuong Loyalty khi chi tiéu.

4. Hang hoa, dich vu ding dé KM: 3000 m4 E-voucher.

5. Pia ban (pham vi) KM: Thé do VietinBank phat hanh khi mua vé may bay cua hang hang khdng Qudc gia Singapore Airlines.

6. Poi twong dwoe huong KM: Toan bd chu thé do VietinBank phat hanh tai Viét Nam.

7. Ngi dung CTKM: Toan b chii thé ciia VietinBank khi tham gia Churong trinh VietinBank Loyalty va doi 10 diém Loyalty s& nhan E-voucher giam
gia vé may bay. Mdi KH chi dugc 1 mi trong suét CTKM.

N@i dung Chi tiét
Giai doan wu dai Tir ngay 8/5/2023 dén hét ngay 8/8/2023
Thoi gian bay &p dung Tir 8/5/2023 dén 30/11/2023

Ha Noi, Pa Nang, TP. H6 Chi Minh - ti toan bo cac cac dudng bay Singapore Airlines dang mé ban va

Diém dén 4p dung neuoe lai

Giam 20% trén gia vé Pho thong gia tri (Economy Value) khdng bao gom thué phi

Muc giam - hang vé Giam 5% trén gia vé Phé thong tiét kiém (Economy Lite) khdng bao gdom thué phi

Piéu kién Diéu kién luu tra tdi da 1a 3 thang ddi véi khach mua vé khi hoi

‘ KH 14 thanh vién cta KrisFlyer va thanh toén bang thé du diéu kién cua VietinBank
biéu kién khac N ’
Moi ma giam ap dung toi da cho 2 KH/booking

Website www.singaporeair.com va tng dung dién thoai Singapore Airlines

Kénh ap dung



http://www.singaporeair.com/

Céc diém dén theo bang dudi day:

Ving Thanh phé

Pong Nam A Singapore, Jakarta, Medan, Kuala Lumpur, Penang, Denpasar, Brunei, Manila, Cebu, Davao, Bangkok,

Phnom Penh, Bandar Seri Begawan, Bandung, Mandalay, Surabaya, Yangon, Siem Reap, Phuket

Tay Nam Thai Binh Dwong | Perth, Melbourne, Brisbane, Adelaide, Sydney, Cairns, Darwin, Auckland, Christchurch

Chau Au Paris, London, Frankfurt, Manchester, Moscow, Istanbul, Munich, Dusseldorf, Milan, Rome, Zurich,

Amsterdam, Barcelona, Copenhagen

My Los Angeles, San Francisco, New York, Houston, Seattle, San Francisco

Tay A & chau Phi Delhi, Mumbai, Ahmedabad, Bengaluru, Chennai, Kochi, Hyderabad, Kathmandu, Male, Dhaka,

Kolkata, Cap Town, Colombo, Dubai, Johannesburg

*Giam gia ap dung cho gia vé may bay khong bao gdm thué san bay/chinh phu.

c. Piéu kign khac

- Thoi gian s dung ma: Trong thoi gian trién khai CTKM.

- % giam gia ap dung trén base fare (gia vé co so), khdng &p dung véi thué, phi va phu thu.
- Mi uu di khong ¢ gia tri quy doi thanh tién mat hoac qua tang khéc.

- S6 lwong khach téi da/booking ap dung ma: 2 KH/booking.

- CTKM ¢4 thé két thuc trudc thoi han néu lugt ma uu dai duoc sir dung hét.

- Moi trudng hop thuc hién thanh toan, xuat vé va thay doi dat chd sau thoi gian trién khai CTKM, wu dai khong con hiéu luc.

8. Thoi gian va céch thirc chi thwéng: Giam gia truc tiép khi mua vé.
10. Trach nhiém théng béo: VietinBank c6 trach nhiém théng bao ddy du chi tiét ndi dung cta thé 168 CTKM trén it nhat mot phuong tién thong tin
dai chiing.
11. Cac quy dinh khac:
- KH tham gia CTKM dugc ap dung dong thoi voi cac CTKM khac dién ra cing thoi diém, KH du diéu kién huéng uu dii cia CTKM nao s& duoc
chi thudng theo ndi dung uvu dai cuia CTKM do.
- Thé 1é méi nhit va dﬁy du nhat 1a thé 1& duoc dang tai trén website cia VietinBank tai www.vietinbank.vn. Thong tin dugc cung cép trén cac



http://www.vietinbank.vn/

phuong tién truyén thong khac cia CTKM nhu: To roi, poster, thong cdo bao chi, phim quang cao, SMS... 12 ndi dung vén tit, mang tinh chit
quang céo va c6 thé chua cip nhat kip thoi nhitng thay di trong thoi gian dién ra CTKM. VietinBank c¢6 quyén thay d6i ndi dung, diéu chinh
didu kién va diéu khoan cia CTKM cho phu hop véi diéu kién trién khai thuc té va s& thong bao vé nhirng thay d6i va diéu chinh do.

Ngan sach c6 gidi han, truong hop hét ngan sach trudc han, VietinBank c6 trach nhiém thong bao trén website www.vietinbank.vn trong vong
t6i da 12h 1am viéc ké tir thoi diém hét ngan sach.

Giao dich thé hop 1€: Giao dich phai dugc thuc hién béng chinh chu thé VietinBank thanh toan tai cic don vi chép nhan thé/online ctia VietinBank
va cac ngan hang khac (bao gém ca trong nudc va nude ngoai); giao dich phai thuc hién thanh cong, da 1én sao ké thé va khong thudc danh sach
céc giao dich bi dao/htiy/hoan tra tinh t6i thoi diém VietinBank chdt danh sach chi thuong; VietinBank khong chi thudng cho cac hda don mua
hang dugc thanh toan bang nhiéu thé cua nhidu KH khac nhau. Trudng hop mot hoa don mua hang dugc thanh toan bang nhiéu thé cuia mot/nhiéu
KH hodc mot hoa don mua hang duoc tach nho dé thanh toan bang nhiéu giao dich thanh toan thé (nhiéu héa don thanh toan thé cho cing mot
hoa don mua hang) hodc mot hoa don duoc thanh toan bang nhiéu hinh thirc khac nhau (thé/tién mit...) déu coi 1a khong hop 18.

Thoi gian st dung dé tinh KM cho KH 1 thoi gian KH giao dich thuc té dugc 1y trén hé thong ciia VietinBank.

Trudng hop giao dich ciia KH bi nghi ngo truc 1oi, giao dich nghi ngd thanh toan khong s& khong duoc tham duy CTKM.

CTKM khong ap dung cho cac giao dich chi tiéu tai don vi dién luc (MCC4900), don vi kinh doanh vang, bac (MCC 5944), va don vi kinh doanh
linh vuc quang cao (MCC 5960, 5966, 5967, 5968, 5969, 7311). Ma danh muc chi tiéu hién thi trén hé théng cua VietinBank dugc xéac dinh tuy
thudc vao mi danh muc (MCC) do bén ban hang vai t chire the (TCT). VietinBank khong chiu trach nhiém trong truong hop MCC ding ky véi
TCT bi 18i hodc truong hgp TCT/hodc bén ban hang va/hodc ngan hang cta bén ban hang thay d6i ma danh myc (MCC) ma khong thong béo cho
VietinBank.

VietinBank c6 quyén yéu cau chi thé cung cap cac hoa don giao dich (hdéa don mua hang va hoa don thanh toan thé) va cac chimg tir khac dé lam
cin cur xét duyét cac giao dich chi tiéu hop 16. Chu thé ¢o trach nhiém cung cap hoéa don giao dich va cac bang chimg khéc lién quan mudn nhat
3 ngay lam viéc theo yéu cau ciia VietinBank dé chimg minh quyén lgi ciia KH. VietinBank c6 quyén khong tra thuéng cho KH trong truong hop
KH khong cung cip hoidc cung cp khong day du cac hoa don giao dich theo thoi gian quy dinh hodc hoa don giao dich ciia KH khong thoa man
cac quy dinh cta thé 16 CTKM.

VietinBank c6 quyén tir chdi trao thuong hodc ghi no lai tai khoan cuia chi thé ma khong can bao trudc hodc yéu cau chi thé hoan tién tra thuong
ma VietinBank da trd thuong cho KH trong truong hgp VietinBank cé du can ctr chimg minh giai thuéng KH dugc nhén cén ctr trén giao dich
khong hop 1€, giao dich nghi ngo truc loi, giao dich chi ti€u cac hang héa dich vu bi phép luat cAm hodc han ché.

KH nhén thuéng thyc hién dung theo quy dinh ciia phap luat vé thué thu nhap ca nhan sau khi nhan thuong, VietinBank s& thuc hién khau trir
thué thu nhap ca nhan (thu ho va ndp thay) theo quy dinh néu cé phat sinh, trude khi thyc hién chi thuong cho KH. Moi chi phi lién quan dén

viéc nhan thudng s€é do KH trung thuong tu chi tra.

KH c6 trach nhiém cung cap sé dién thoai va Email cho VietinBank dé duoc nhan théng bao xét thuong hoan tién (trong truong hop KH thoa
man diéu kién tham gia CTKM). Trong truong hop xdy ra tranh chap lién quan dén CTKM nay, VietinBank c6 trach nhiém truc tiép giai quyét,
néu khong thoa thuan dugc tranh chap s& duoc xir Iy theo quy dinh ciia phap luat Viét Nam hién hanh.

VietinBank dugc quyén mién trach nhiém ddi véi cac truong hop bat kha khang xay ra trong thoi gian didn ra CTKM lam cho KH khong nhan
dugc thong bao trang thuéng CTKM, khong thé lién lac duoc KH dé thong bao trao thudng, VietinBank duoc mién trach nhiém trong truong


http://www.vietinbank.vn/

hop CTKM hét ngan sach nhung chwa kip thong bao t6i KH.

- Viéc trao thuéng cho KH c6 thé mudn hon so v6i quy dinh trong truong hop VietinBank tra soat, xac thuc thong tin chu thé kéo dai hon so véi
thoi gian du kién.

- VietinBank dugc toan quyén sit dung céc hinh anh, tu liéu lién quan dén ngudi nhan thudng trong cic CTKM quang cao KM, trén cac phuong
tién thong tin dai chung (néu ngudi nhan thudng cho phép).

- Néu vi 1y do nao d6 theo quy dinh cta phap luit, CTKM khong duoc dién ra nhu ké hoach, VietinBank c6 thé huy bo, két thuc, thay doi hodc tri
hodn CTKM.

- VietinBank cam két thuc hién dung va hoan toan chiu trach nhiém vé chuong trinh KM trén theo c4c quy dinh caa phap luat hién hanh.

- VietinBank hd trg va giai quyét khiéu nai cia KH vé CTKM trong vong 45 ngay ké tir ngay két thac CTKM. Hét thoi gian trén, VietinBank
khong chiu trach nhi¢m xtr 1y céac khiéu nai cia KH.

Moi thic mdc lién quan dén CTKM, KH vui long lién hé cdc chi nhanh/phong giao dich VietinBank trén toan quéc hodc Tong dai Hé tror KH:1900
558 868; Rmail: contact@vietinbank.vn.

Ngdn hang TMCP Céng Thuong Viét Nam - VietinBank
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