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THE LE CHUONG TRINH
GIOI THIEU BAN NGAY - TIEN TRIEU VE TAY

Bang viéc tham gia Churong trinh nay, Khdch hang mdc dinh chap nhdn tdt cd cdc diéu khodn va
diéu kién cua Chuwong trinh dwoc liét ké theo ndi dung cu thé nhu diwedi day.

1. Tén Chuwong trinh: Giéi thiéu ban ngay - Tién trigu vé tay

2. San pham, dich vu ap dung: Go6i Tai khoan thanh toan/Tai khoan theo yéu cau (TKTT/TKTYCY) m&

mai trén VietinBank iPay.

3. Thoi gian trién khai:

- Chuong trinh dién ra tir ngay 16/2/2022 dén hét ngay 31/7/2022

- Chuong trinh c6 thé két thiic truéc han khi hét ngan sach.

4. Pham vi trién khai: Toan quéc.

5. Hinh thic chi : Chi tién hoa hong méi gidi vao Tai khoan thanh todn ctia khach hang 1a Nguoi gidi

thiéu thoa man diéu kién cua Chuong trinh.

6. Pbi twong duwge hwong hoa hong madi giéi: Khach hang ca nhan (KHCN) 1a Nguoi gigi thiéu dang sir

dung dich vu VietinBank iPay (cé CIF tai VietinBank) va thoa man diéu kién ciia Chwong trinh.

7. Ndi dung va thé 18 chi tiét Chwong trinh:

Tiéu chi Noi dung

+ Nguoi gi¢i thigu (NGT) hop 1€ thoa man tiéu chi sau:

- NGT la Khach hang ca nhan hién hiru (da c6 CIF tai VietinBank) dang su dung dich vu
VietinBank iPay; da dang ky tham gia chuong trinh va nhan Ma gidi thi¢u qua tinh
nang “Gidi thiéu Ban be” trén iPay Mobile, thuc hién gidi thiéu ban bé/nguoi than:

+ Mo méi TKTT bang giai phap eKYC? trén VietinBank iPay;

.1 Doi SRR
t7(rn O, + M¢ TKTYC bang gidi phap eKYC va tinh nang mé TKTYC trén Gng dung
weng ap VietinBank iPay.

dung

+ Nguoi dwgc gici thiéu (NDGT) hop 1€ thoa man tiéu chi sau:

- NBGT la Khach hang ca nhan maéi (chua co Cif tai NHCT) mé méi TKTT/TKTYC
bang giai phdp eKYC trén tng dung VietinBank iPay.

- NDGT la Khach hang c4 nhan (di c6 Cif tai NHCT) mé thém TKTYC bang giai phap
eKYC hodc bang tinh nang m¢ thém TKTYC trén ing dung VietinBank iPay.

LTKTYC la tai khoan thanh toan ma s tai khoan do Khach hang Iya chon theo yéu ciu nhu ngay sinh, ngay ky niém dac biét,
s6 dién thoai, theo phong thuy... va tra phi

2 eKYC la giai phap dinh danh dién tir dugc VietinBank trién khai danh cho khach hang mé tai khoan méi trén ung dung
VietinBank iPay Mobile



- NDGT khong nam trong danh sich Khach hang nghi ngd rai ro, truc loi cua
VietinBank tai thoi diém chi hoa hdng méi giéi.
+ Chuong trinh khong 4p dung cho Can bd nhén vién cua VietinBank.

7.2 Mc
chi hoa
hong méi
gioi

+ Doi véi truong hop giéi thiéu khach hang mé TKTT: Chi 50.000 dong cho mdi
lwot gidi thiéu thanh céng vao TKTT cua NGT dap tGmg cac diéu kién cua Chuong
trinh.

+ Doi véi trwong hep gisi thiéu khach hang mé TKTYC: Chi theo ty 18 % sb tién
phi mé TKTYC véi mdi luot gidi thigu thanh cong vao TKTT cua NGT dap tng cac
diéu kién cta chuong trinh, cu thé:

Loai TKTYC Mhikc chi
Kho 3, 4 s6 dinh nghia & Kho 6, 7, 8 s6 tu chon
(Cdc logi 86 ¢é mike phi niém yét < 5 triéu VND/TK)
Kho 5, 6, 7, 8, 9 s6 dinh nghia
(Céc logi $6 ¢ mirc phi niém yét 5 - 300 triéu VND/TK)

15% phi m¢ TKTYC®

20% phi mé TKTYC

Trong do:

- Kho 3, 4 s6 dinh nghia: Bao gém cac tai khoan c6 3,4 chit sé cudi thudc cac loai
tinh chat Giéng nhau/Loc phat/Than Tai/ Lap/Tién/Soi guong.

- Khob5,6,7,8,9sb dinh nghia: Bao gém cac TK ¢6 5, 6, 7, 8, 9 chir sb cubi thudc
cac loai tinh chit Gidng nhau/Loc phat/Than tai/Lap/Tién/Soi guong/Tam Hoa
kép/Hon hop.

- Kho 6, 7, 8 s6 tu chon: Bao gém cac TK ¢6 6, 7, 8 chit sb cudi 1a sé tu chon ngiu
nhién khong thudc cac tinh chat s6 dinh nghia néu trén (VD: ngay thang niam sinh,
sd nha,...).

+ VietinBank khong gigi han sé lan gigi thiéu va sé tién chi cho NGT trong tong ngan
sach cua Chuong trinh.

(*) Phi mé TKTYC la mirc phi NHCT thuc thu tir NDGT (theo biéu phi niém yét hogc theo

cdc CTKM - néu c6) tqi thoi diém chi trd tién hoa hong méi gidi.

7.3 Biéu
kién ap
dung

+ Diéu kién dwoe huwéng hoa hdng méi giéi cia NGT nhur sau:
- NGT va NDGT thoa man céc tiéu chi 1a NGT va NDGT hop 1€ ctia Chuong trinh tai

muc 7.1

- Tai thoi diém chi hoa hong méi gi6i, Tai khoan thanh toan nhéan tién hoa hong moi
gi6i(™ ctia NGT phai & trang thai hoat dong
- Luwgt gi¢i thi¢éu thanh cong dugc ghi nhan cho NGT khi:

v" NDGT thuc hién mé mai TKTT, nhap M3 gidi thiéu cia NGT va kich hoat dich vu
VietinBank iPay thanh cong; dong thoi phat sinh 02 giao dich tai chinh®™™ tir tai
khoan m¢i mé trén iPay Mobile trong thoi gian dién ra chuong trinh.

v' NDGT mé méi hoac mo thém TKTYC, nhap Ma gidi thiéu cia NGT™ va hoan
thanh viéc thanh todn phi mé TKTYC.

(**) Tai khoan thanh todn nhan tién hoa hong méi gi6i ciia NGT: La TKTT mdc dinh trén
WhyWaNGTNMCﬂﬂTmémﬁd&w%naMhmnmmgmMAGTHnM&gcéZKmm
dinh iPay tqi thoi diém dang ky tham gia chwong trinh.




(***) Giao dich tai chinh bao gom: Nhitng giao dich chi dong cua khdch hang tir tdi
khodn méi mé trén ing dung VietinBank iPay Mobile. Vi dy: chuyén khodn, thanh todn
hoa don, thanh toan QR, dat mua (vé may bay, vé tau xe, vé xem phim, phong khdach san),
nap tién dién thogi...
(****) Chuong trinh khong dp dung chi HHMG cho cac truong hop NDGT nhdp ma gioi
thiéu cua chinh minh.

+ Buwdc 1: NGT sur dung tng dung VietinBank iPay dang ky tham gia chuong trinh, nhan
Ma gidi thi€u qua tinh ndng “Gidi thiéu Ban be” trén ing dung.

+ Budc 2: NGT chia sé link gi6i thiéu hodc huéng dan cho ban bé/ngudi than tai tng
dung VietinBank iPay tir cic kho ting dung dé mé méi TKTT/TKTYC hodc méd thém
TKTYC bang cach st dung tinh ning mé thém TKTYC trén tng dung VietinBank
iPay.

4 Ch + Buéc 3: NPGT thyuc hién mé TKTT/TKTYC va nhap ma gidi thiéu cia NGT™™)
7i)u:);‘2c - V6i nhém NPDGT mé méi TKTT: NDGT su dung hinh thuc eKYC mo TKTT nhap
tham gia ma gi('ri thiéu Vélq rn(”‘)' m(:)’i TI?TT thanh cong sau d6 dang nhap ung dung VietinBank
chwong iPay, d61i mat khau lan dau dé kich hoat dich vu va thuc hién 02 giao dich tai chinh trén
trinh ung dung iPay Mobile.
- Véi nhém NDGT mé m6i/mé thém TKTYC: NDGT st dung hinh thirc eKYC nhép
ma gidi thicu va m¢ TKTYC hodc Tinh ning md thém TKTYC trén Ung dung
VietinBank iPay sau d6 thuc hién thanh toan phi mo TKTYC.
(F**EX)MA gioi thiéu dwoc nhdp trong qua trinh mo tai khoan VietinBank tai truong thong
tin “Nguoi gioi thieu” (ap dung voi phién ban ung dung VietinBank iPay Mobile 5.2.7 tro
di) hodc truong “Cdn bé tw van” (4p dung véi phién ban iing dung VietinBank iPay
Mobile truoc ban 5.2.7).
7.5 Theo
doi két | - Nguoi gigi thiéu co thé theo ddi s6 luot gidi thiéu thanh cong va s tién thuong s& nhan
qua gioi | dugce trén lich stir gidi thi¢u cuia minh tai tng dung VietinBank iPay Mobile.
thi¢u
+ VietinBank thyuc hién chi tién hoa hong moéi gidi hang thang cho Khach hang bang cach
7.6 Thoi chuyén khoan vao Tai khoan thanh toan cia Ngudi gidi thiéu mo tai VietinBank
gian va | % Nguoi gisi thiéu dugc chi tra phai chiu cac chi phi lién quan dén viéc nhan tién nhu:
cach thirc Thué thu nhap ca nhan theo quy dinh caa phap luat hién hanh vacé trach nhiém cung
chi hoa cap thong tin ma s6 thué ca nhan.VietinBank s& thyuc hién khau trir thué thu nhap ca
hong méi nhan (thu ho va ndp thay) theo quy dinh néu c6 phat sinh, trudc khi thuc hién chi cho
gioi NGT.

4 Thoi han két thuc chi tra cudi cung 13 ngay: 25/8/2022.




+ Ngan sach chi tién hoa hong méi gidi vao tai khoan Nguoi gisi thiéu cho ca 2 nhom
TKTT/TKTYC trén cac kénh 13: 43.280.000.000 dong (Bang ché: Bén ba ty hai triam
tdm muwoi trigu dong), da bao gom VAT.

4 Ngan sach chi tién cho Ngudi giGi thidu c6 gigi han, truong hop tong sé tién hoa hong

7.1 %\Igan mdi gidi du chi vuot qua ngan sach con lai cia Chuong trinh tai thoi diém chi tra, viéc
sach chi hoa hdng moi gidi s& thuc hién theo thir tu wu tién nhu sau:
chuwon N . R \ A U o ‘A A 432 .
i hg - Luot gidi thi¢u thanh cong cia NGT du diéu kién trudc s€ duge wu tién nhan tién trudc.
rin

- Theo s tién hoa hong méi giéi cia Ngudi gidi thiéu tir cao xudng thap.

- Trudng hop sb tién hoa hong moéi gisi cua nhiéu NGT bang nhau, VietinBank s& xét
theo s6 lugng khach hang duoc gisi thiéu mé TKTT/TKTYC thanh cong tinh trong
thang nhiéu hon.

o

. Trach nhiém cong bo thong tin

Chi tiét noi dung cua Thé 1& chuong trinh duoc VietinBank ding tai cong khai trén website:
www.vietinbank.vn.

Két qua chi hoa hdng méi gidi du kién caa Ngudi gidi thidu duoc thong bao trén lich sur gisi thiéu
khach hang ctia Nguoi giai thiéu tai rng dung VietinBank iPay Mobile.
. Cac quy dinh khac

NGT dong y tham gia Chuong trinh nay dong nghia véi viéc NGT chap nhan tat ca cac diéu kién,
diéu khoan khi ding ky tham gia Chuong trinh, cac quy dinh trong Thé I¢ Chuong trinh nay, cic noi
dung thay d6i lién quan dén Chuong trinh (néu co).

NGT duoc tham gia Chuong trinh “Gigi thiéu Ban ngay - Tién triéu vé tay“ va cac chuong trinh khac
ma VietinBank dang dong thoi thuc hién néu thoa man diéu kién cua timg chuong trinh.

Thé 1é moi va day di nhét 1a thé 18 duoc dang tai trén website cua VietinBank tai www.vietinbank.vn.
Thong tin duoc cung Cap trén cac phuong tién truyén thong khac ciia Chwong trinh nhur to roi, poster,
tom tat chuong trinh trén tng dung, thong cdo béo chi, phim quang cao, SMS... 1a ndi dung van tat,
mang tinh chit quang cdo va co thé chua cap nhat kip thoi nhitng thay di trong thoi gian dién ra
Chuong trinh. VietinBank c6 thé thay doi noi dung, diéu chinh diéu kién va diéu khoan ciua Chuong
trinh cho phu hop véi diéu kién trién khai thuc té va s& thong bao vé nhitng thay doi va diéu chinh do
trén website cua VietinBank.

VietinBank dwoc mién trach trong truong hop viéc chi tra vuot qua thoi gian chi dy kién vi Iy do
khach quan (néu co).

Truong hop ngan sach chi tra hét truge han, VietinBank thuc hién dang tai thong bao trén website ctia
VietinBank trong vong tdi da 24h 1am viéc tinh tir thoi diém hét ngan sach.

NGT dong y VietinBank c6 toan quyén trich (ghi no) TKTT nhan tién hoa hong méi gidi sé tién
tuong duong tién hoa hdng méi giGi di chi tra cho khach hang dé thu héi tién hoa hong méi gidi trong
truong hop VietinBank chung minh dugc viéc moi gigi gidgi thi¢u khach hang mo TKTT/TKTYC
theo Chuong trinh nay 1a hanh vi nham muc dich truc loi, giao dich khéng, khong phu hop voi Thé I¢
Chuong trinh, ¢6 hanh vi Itra dao, vi pham quy dinh cua Ngan hang.

Trong trudng hop xay ra tranh chap lién quan dén Chuong trinh nay, VietinBank c6 trach nhiém tryc
tiép giai quyét, néu khong thoa thuan duogc tranh chap s& dugc xir 1y theo quy dinh cua phap luat Viét
Nam hién hanh.



http://www.vietinbank.vn/
http://www.vietinbank.vn/

- VietinBank duoc quyén mién trach nhiém dbi voi cac trudng hop bat kha khang xay ra trong thoi gian
dién ra Chuong trinh 1am cho NGT khéong nhan dugc thong bao trén lich sir giao dich cia NGT.

- VietinBank s& sir dung cac hinh anh, tu liéu lién quan dén NGT trong chuong trinh trén cac phuong
tién thong tin dai ching.

- VietinBank hd trg va giai quyét khiéu nai cia NGT vé Chuong trinh trong vong 45 ngay ké tir ngay
két thuc chwong trinh. Hét thoi gian trén, VietinBank khong chiu trach nhiém xir 1y cac khiéu nai cua
NGT.

10. Pau mdi giai dap thic mic cho khach hang vé cic véin dé lién quan dén Chwong trinh

Moi thac mdc lién quan dén Chwong trinh, Quy khéch vui long lién hé cdc Chi nhanh VietinBank trén
todn quéc hode theo dia chi: Contact Center: 1900 558 868; email: contact@vietinbank.vn.

Ngdn hang TMCP Céng Thuong Viét Nam - VietinBank
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