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THE LE CHUONG TRINH KHACH HANG THAN THIET VIETINBANK LOYALTY ‘
“Vui Giang sinh - Rinh qua khzing”
(DANH CHO KHACH HANG CA NHAN)
Bang viéc tham gia Churong trinh nay, khach hang mdc dinh chdp nhdn tdt ca cdc diéu khoan va diéu kién
cua Chuong trinh duwoc liét ké theo ngi dung cu thé nhw dudi day.
1. Thai gian 4p dung Chwong trinh: Tir ngay 23/12/2021 dén ngay 24/12/2021
2. Hang hoa, dich vu khuyén mai:
2.1. San pham thé

- Theé Ghi ng Quéc té (GNQT) Visa/MasterCard.

- Thé Tin dung Quéc té (TDQT) Visa/MasterCard/JCB (khong &p dung ddi véi thé Tin dung doanh nghiép, thé
dong thuong hiéu VietinBank - JCB - Vietnam Airlines, th¢ TDQT VietinBank Saigon Co.op Visa va thé
TDQT Master CashBack).

2.2.  Dich vu VietinBank iPay

- Tiét kiém online (ky han tir 6 thang tro 18n), tiét kiém tich Iy online (12, 24, 36, 60 thang) m& maoi hoic tai
dao han trong thoi gian trién khai chuong trinh;

- Thanh toan hoa don.

- Ping ky méi VietinBank iPay va kich hoat iPay Mobile trong thoi gian 30 ngay ké tir ngay dang ky iPay
thanh cong.

3. Hang hoa, dich vu diing dé khuyén mai: Voucher qua tang; diém Loyalty.

4. Péi twong khach hang:
- Tét ca khéach hang c& nhan (KHCN) cua VietinBank sir dung san pham tai muyc 2.
- Khach hang ¢ nhan c¢6 diém Loyalty con thoi han sir dung trén hé thong.

5. Co cau qua ting:

5.1. Uu dai déi diém hap din nhan dip Giang sinh

- Khach hang dbi 100 diém Loyalty trong thoi gian tir 20h00 dén 21h00 ngay 23/12/2021 & nhan nhiing

Voucher uu dai hip dan.
+ Tong sé lwong qua tang: 11.215 Voucher
+ Téng gia tri qua tang: 289.990.000 dong
Luru v: 1 khach hang chi duoc d6i 1 Voucher qua ting trong chuong trinh wu dii tai danh muc “Merry Christmas®

trén VietinBank iPay website/Loyalty, VietinBank iPay mobile/Diém thuong.

| Stt | Voucher ap dung S6 Giatri | Thanh tién | Diém ap dung Piém ap




lwgng | Voucher (VND) néu khong trién | dung trong
(Cai) (VND) khai wu dai gio Vang
1 | Voucher tién vao tai khoan | 8.102 20.000 | 162.040.000 2.000 100
thanh todn
2 | Voucher Dingtea, Gongcha, 718 50.000 | 35.900.000 5.000 100
The Coffee House
3 | Voucher di chuyén Grab | 1108 25.000 | 27.700.000 2.500 100
25.000 VND
4 | Voucher di chuyén Grab | 1287 50.000 | 64.350.000 5.000 100
50.000 VND
Tong 11.215 289.990.000

- Huwéng din ddi qua:

Khach hang thuc hién truy cap VietinBank iPay dé d6i qua:

+ Doi tai Website VietinBank iPay: https://ipay.vietinbank.vn - Muc Loyalty - Danh muc - Merry Christmas

+ DOi tai ing dung VietinBank iPay mobile - Muc Piém thuéng - Danh muc - Merry Christmas

5.2.

U'u dii tich diém cho khach hang giao dich trong dip Noel

- Nhan 5 lan diém thwéng Loyalty cho khach hang thuc hién cac giao dich duoc tich diém hop Ié theo Chinh
sach tich diém Loyalty dai han cua VietinBank tir 11h00 dén 13h00 trong ngay 24/12/2021.

- Thoi gian cong diém wu dai: Viéc cong diém uu dai sé thyuc hién trong 2 ngay, cu thé:

+ Lan1-Trong ngay 25/12/2021: Céng diém theo diing chinh sach hién hanh cia Loyalty.

+ Lan 2 - Trong ngay 31/12/2021: Céng phan diém wu ddi con lai ciia CTKM dip Noel.
Luwu y: Noi dung wu dii nhin 5 lin diém thweng chi 4p dung cho céc giao dich dwec ghi nhan 1én hé
théng VietinBank Lovalty tir ngay 24/12 dén hét ngay 30/12/2021.

6. Piéu khoan chung:

VietinBank c6 quyén thay d6i mot phan hodc toan b Chuong trinh va s& thong bao t6i khach hang vé viée
thay doi (néu c6) trén website. Dé biét thong tin méi nhat vé Chuong trinh, vui 1ong truy cap website
https://ipay.vietinbank.vn.

V6i nhimg khach hang khong du diéu kién nhan thuong, khach hang bi nghi ngo gian lan va ¢ tinh hoac
két cAu véi bén thi ba truc loi tir Chuong trinh khuyén mai néu trén, VietinBank cd toan quyén tir chdi trao
thuong va dugc mién trir cac trach nhiém lién quan. Quyét dinh cia VietinBank trong truong hop nay la
chung cudc va co gia tri rang budc khach hang.

Khi tham gia Chuong trinh ndy, khach hang van duoc tham gia cac chuwong trinh khuyén mai khac cia
VietinBank.

VietinBank dugc quyén mién trach nhiém ddi voi cac truong hop bat kha khang xay ra trong thoi gian
dién ra Chuong trinh lam cho cac giao dich cua khach hang khéng thé thuc hién thanh toan hoic khéch
hang khdng thé lién lac dugc dé théng béo.

Moi thdc mdc lién quan dén Chirong trinh, khdch hang vui 1ong lién hé cac chi nhanh/phong giao dich VietinBank

trén toan quac hodc theo sé Tong dai hé tro khach hang Contact Center: 1900 558 868; email:
contact@vietinbank.vn.
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