PHU LUC 01: THE LE CHUONG TRINH KHUYEN MAI (CTKM) QRPAY

1. Tén CTKM: “Joyful Christmas”.

2. Thoi gian KM: Ngay 23, 24, 25/12/2021 va ngay 1/1/2022.

3. Hang héa, dich vu dwgc KM: Dich vu VietinBank iPay Mobile.

4. Hang hda, dich va diung @é KM: M4 giam gia VNPAY-QR.

5. Pia ban (pham vi) KM: Toan quéc.

6. Hinh thirc KM: Tang ma QR cho khach hang (KH).

7. Khéch hang ciia CTKM (ddi twong dwge hwong KM): KH da dang ky VietinBank

iPay

Mobile.

8. Co ciu giai thwéng:

STT Giai thuéng S6 S6 | Tongsd | Giatri | Thanh tién
giai/ngay | ngdy | giai (VND) (VND)

1 | Ma giam gia VNPAY-| 300 4 1.200 30.000 36.000.000

QR tri gia 30.000 VND
2 | Ma giam gia VNPAY-| 500 4 2.000 50.000 | 100.000.000

QR trj gia 50.000 VND
3 | Ma giam gia VNPAY-| 200 4 800 100.000 | 80.000.000

QR tri gia 100.000 VND

Luu y:

Mobi KH tring 1 giai/CTKM.

Ma giam gia VNPAY-QR ap dung khi KH thanh toan trén VietinBank iPay

Mobile.

Ap dung vé6i don hang tir 31.000 VND; 51.000 VND va 101.000 VND tuong tng
véi cac ma giam gia VNPAY-QR tri gia 30.000 VND; 50.000 VND va 100.000

VND.

Thoi han st dung ma giam gia VNPAY-QR: Dén hét ngay 16/1/2022.
Mi khong c6 gia tri quy doi thanh tién mit.




9. Tong tri gia giai thwdng: 216.000.000 dong (Hai trim muoi Sau triéu dong chan).
10. N§i dung, cach thic nhan thwéng:

- Trong céc ngay 23, 24, 25/12/2021 va 1/1/2022, KH dén Vincom Center Ba Triéu sir
dung camera dién thoai quét md QR cua CTKM, truy cap vao link CTKM va tham gia
quay sb trung thuong. Sau khi quay thuong, KH can nhap théng tin c& nhan (ho tén, sb
dién thoai) dé nhan giai thuang gdom: M giam gia thanh toan VNPAY-QR tri gi& 30.000
VND hoac méa giam gia thanh toan VNPAY-QR tri gid 50.000 VND hoac ma giam gia
thanh todn VNPAY-QR tri gid 100.000 VND hoac loi chic mung nhan dip Giang sinh,
nam moi.

- KH sir khong can phai sir dung bat ky hang héa, dich vu dé duoc tham gia quay vong
quay trang thuong.

- Ma KM sg duoc kich hoat khi KH sir dung VietinBank iPay Mobile, thuc hién thanh toan
hang hoa, dich vu bang hinh thirc thanh todn QRPay tai cAc cira hang chap nhan thanh toan
VNPAY-QR va nhap ma KM cu thé vao phan “Ma KM VNPAY QR”.

- M4 KM duoc gui tang thong qua SMS vé sb dién thoai ding ky nhan thuong cia KH.

- Mbi KH duoc tham gia nhan thuang 1 1an/CTKM.

- Khéng &p dung tach héa don dudi moi hinh thic.

- Chi &p dung cho KH cé nhan.

- M KM chi c6 gié tri &p dung trong thoi gian cé hiéu luc néu tai diéu kién o trén. Ma
KM duoc ting khdng c6 gié tri quy ddi thanh tién mat, hién vat co gia tri, khdng hoan hoic
bao Iuu tién thira.

- KH phai cai dat VietinBank iPay Mobile va sir dung tinh nang thanh toan VNPAY-QR
trén (ng dung dé huong KM.

- Trudng hop KH chua co tai khoan VietinBank c6 thé thyc hién tai VietinBank iPay

Mobile, thuc hién ma tai khoan online bang eKYC (dinh danh KH) hoic mé tai khoan

tryuc tiép tai quay giao dich VietinBank dé sir dung ma KM.



PHU LUC 02: THE LE CHUONG TRINH UU PAI THE

Bang viéc tham gia CTKM ndy, KH mdc dinh chdp nhdn tat cd cdc diéu khodn va diéu
kién cua CTKM dwoc liét ké theo noi dung cu thé nhw dudi day.

1. Tén CTKM: Joyful Christmas.

2. Thoi gian KM: Tir ngy 12/12/2021 dén hét ngay 15/1/2022.

3. Hang hoéa, dich vu KM: Thé Tin dung Qudc té (TDQT) VietinBank Visa Credit
Signature, VietinBank Credit Ultimate EMV Speedy VNA, VietinBank Master Credit
Premium Banking, thé¢ Ghi ng Quoc t¢ (GNQT)VietinBank Master Debit Premium

Banking (th¢ KH wu tién).

4. Hang hoa, dich vu diing dé KM: Tién chuyén khoan va qua ting hién vat.
5. Pia ban (pham vi) KM: Thé¢ TDQT/GNQT hop 1€ chi tiéu tai Vincom Center Ba

Tricu.

6. Hinh thirc KM: Tién chuyén khoan va qua ting hién vat.
7. Poi twong dwoge hwong KM: Toan bo chu the TDQT VietinBank Visa Credit
Signature, VietinBank Credit Ultimate EMV Speedy VNA, VietinBank Master Credit
Premium Banking, th¢ GNQT VietinBank Master Debit Premium Banking (th¢ KH uu

tién).
8. Noi dung CTKM:
a. U'u dii hoan tién

STT Tiéu chi

Noi dung

Thoi gian ap

! dung

- Tir ngay 12/12/2021 dén hét ngay 15/1/2022

San pham ap
dung

- Thé TDQT VietinBank Visa Credit Signature,
VietinBank Credit Ultimate EMV Speedy VNA,
VietinBank Master Credit Premium Banking, thé
GNQT VietinBank Master Dedit Premium Banking
(thé¢ KH wu tién)

3 | Noi dung wu dai

- Hoan 200.000 VND cho KH chi tiéu POS VietinBank

tai Vincom Center Ba Triéu cho hoa don tir 2.000.000
VND tr¢ 1én.

- Hoan 150.000 VND cho KH chi tiéu POS ngan hang
khac tai Vincom Center Ba Triéu cho hoéa don tur
2.000.000 VND tr¢ 1én.

- Céc gian hang tai Vincom Center Ba Triéu ap dung
chuong trinh hoan tién chi tiét theo phu luc dinh kém
(danh sach duoc cip nhat néu co thay d6i)

4 | Ngan sach

- Ngan sach vu déi 1a 191.000.000 VND (Mot tram chin
muoi mot triéu dong)

b. Uu dii qua ting chi tiéu vao cac ngay dic biét

STT Tiéu chi

Noi dung

Thaoi gian ap
dung

- 3 ngay 24/12/2021, 25/12/2021 va 1/1/2022




- Thé TDQT VietinBank Visa Credit Signature,
VietinBank Credit Ultimate EMV Speedy VNA,
dung VietinBank Master Credit Premium Banking, thé
: GNQT VietinBank Master Dedit Premium Banking
(thé KH uu tién)

San phim ap

- KH chi tiéu giao dich tir 10.000.000 VND sé& duoc
tang 1 vali Hello Kitty

- KH chi tiéu giao dich tir 3.000.000 VND sé duoc tang
1 6 Hello Kitty

3 | Noi dung wu dai

- Ngan sach uu dai chi ti€u cao la: 75.330.000 VND

4 | Ngan sach (Bay muoi lam triéu ba trim ba muoi nghin dong)

c. Piéu kién khac:

- KH tinh theo s6 chimg minh nhan dan/can cudc cong dan/hd chiéu cua chu thé chinh.

- Thoi gian xét giao dich chi tiéu tinh tir 9h00 dén 23h59 mdi ngay trién khai wu dai.

- KH duoc huéng dong thoi uu dii cia cac CTKM dién ra ciing thdi ky néu thoéa méan
diéu kién ting CTKM. Cac CTKM dang trién khai cing thoi diém: “Xai thé vu tién -
Hoan tién vuot troi” https://www.vietinbank.vn/vn/tin-tuc/-Xai-the-uu-tien-Hoan-
tien-vuot-troi-cung-the-VietinBank-Premium-Banking-20211208093407.html; “Ludt
thé that sang - Ron rang wu dai” https://www.vietinbank.vn/vn/tin-tuc/L uot-the-me-
say-ngat-ngay-uu-dai-20211110141957.html...

- Mdi KH dugc huong wu dai t0i da 1 lan/mot loai wu dai. Uu dai hoan tién va u dai chi
tiéu ngay dac biét 1a uvu déi’ doc lap, KI—[ da tring thuong wu dai hoan tién van cé thé
nhan vu dai qua hién vat néu nhu dat dicu kién CTKM.

- Thé dang ky nhan thong bao bién dong giao dich trude khi thye hién giao dich.

- Ngan sach uu dai hoan tién co gi161 han do d6 cac KH du diéu kién trude sé duoc vu
tién nhan thuong

8. Thoi gian va cach thirc chi thwéng:

- Do v6i gidi hoan tién VietinBank thyuc hién chi thuong du kién trong vong 45 ngay
ké tir ngay két thuc CTKM vao tai khoan thé thyuc hién giao dich cia KH du dicu kién.

- Tai khoan thé thuc hién chi ti€u cua KH phai hoat dong tai thoi diém thuc hién chi
thuong.

- Déi véi giai thuong qua hién vat KH nhéan tryc tiép tai Vincom Center Ba Tri€u.

9. Trach nhiém théng bao:

- VietinBank co6 trach nhiém thong bao day du chi tiét noi dung cia thé 1¢ CTKM
khuyén mai trén it nhat mgt phuong ti¢n thong tin dai chung.

10. Cac quy dinh khac:

- Chuong trinh 4p dung dong thoi voi cac CTKM khac dién ra cung thoi diém, KH sé&
nhan thudng theo ndi dung cua timmg CTKM néu chi tiéu tai dicu kién.

- Thé 1¢ méi nhét va day du nhat 1a thé 1¢ dugc ding tai trén website clia VietinBank tai
www.vietinbank.vn. Thong tin dugc cung cap trén cac phuong tién truyeén thong khac
cia CTKM nhu: To roi, poster, thong cao bao chi, phim quang cao, SMS... la ndi
dung van tat, mang tinh chat quang cao va co6 thé chua cép nhat kip thoi nhiing thay
do1 trong thoi gian dién ra CTKM. VietinBank c6 quyén thay d6i n6i dung, diéu chinh
dieu kién Vé‘diéu khoan cﬁa} CTKM cho phu hop véi di€u kién trién khai thuc té va sé
thong bao vé nhiing thay doi va diéu chinh do6.
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Ngan sach hoan tién hing ngay/tuan/giai doan c6 giéi han, truong hop hét ngan sach
trede han, VietinBank c6 trach nhiém thong bao trén website www.vietinbank.vn
trong vong t6i da 12h 1am viéc ké tir thoi diém hét ngan sach.

Giao dich thé hgp 1¢€: Giao dich phai dugc thuc hién béng chinh chu thé VietinBank
thanh toan tai Vincom Center Ba Tri¢u; giao dich phai thyc hién thanh cong, da 1én
sao ké the va khong thudc danh sach cac giao dich bi dao/huy/hoan tra tinh t6i thoi
diém VietinBank chdt danh sach chi thuong; thoi gian st dung dé tinh KM cho KH Ia
thoi gian KH giao dich thuc té dugc lay trén hé thong cia VietinBank.

KH c6 trach nhiém dam béo théng tin s6 dién thoai ding ky SMS Banking, Email, sb
dién thoai lién lac 1a cua chu thé (khong stir dung chung thong tin v&i nguoi khac).
Truong hop giao dich cia KH bi nghi ngo truc 191, giao dich nghi ng¢ thanh toan
khéng s€ khong dugc tham du CTKM.
Chirng ttr thanh todn thé hop 1&: Mdi hoa don mua hang phai tuan theo quy dinh cua
Bo Tai chinh va chi dugc thanh todn bang thé VietinBank cta chinh chu thé tham gia
CTKM. VietinBank khong chi thudng cho cac héa don mua hang dugc thanh toan
bang nhiéu thé cta nhiéu KH khac nhau. Trudng hgp mot hoa don mua hang duoc
thanh toan b::ing nhiéu thé cia mot/nhiéu KH hodc mot hoa don mua hang duoc tach
nho dé thanh toan bang nhiéu giao dich thanh toan thé (nhiéu hoa don thanh toan thé
cho cung mét héa don mua hang) hodac mdt hdéa don dugce thanh toan béng nhiéu hinh
thirc khac nhau (thé/tién mat...) déu coi 1a khong hop 18.
CTKM khong ap dung cho céac giao dich chi tiéu tai don vi dién lyc (MCC 4900).
M4 danh muc chi tiéu hién thi trén hé théng cua VietinBank dugc xac dinh tuy thudc
vao md danh muc (MCC) do bén ban hang vai t6 chirc thé (TCT). Ngan hang s& khong
chiu trach nhiém trong truong hop MCC ding ky v6i TCT bi 16i hodc truong hop
TCT/hodc bén ban hang va/hodc ngan hang cta bén ban hang thay d6i ma danh muc
(MCC) ma khéng théng bao cho VietinBank.
Chu thé co trach nhiém cung cap hoa don mua hang va cac chung tir lién quan dén
giao dich mudn nhat 3 ngay lam viéc theo yéu cau cta VietinBank dé chimg minh
quyén loi cia KH. VietinBank c6 quyén khong tra thuong cho KH trong truong hop
KH khong cung cap hoic cung cap khong day du cac chimg tir theo thoi gian quy dinh
hoic hoa don giao dich cia KH khong thoa man cac quy dinh cua thé 18 CTKM.
VietinBank c6 quyén yéu ciu chua thé cung cap cac hoa don giao dich (héa don mua
hang va héa don thanh toan thé) va cac chung tir khac dé lam cdn ctr xét duyét cac
giao dich chi ti€u hop 1¢. Chu thé c6 trach nhiém cung cap hoa don giao dich va cac
bang ching khac 1ién quan mudn nhat 3 ngdy lam viéc theo yéu ciu cta VietinBank
dé chirng minh quyén lgi ciia KH. VietinBank c6 quyén tir chdi trao thuong hodc ghi
no lai tai khoan ctia chil thé ma khong can bao trudc hodc yéu cau chu thé hoan tién
tra thuong ma VietinBank da tra thuong cho KH trong truong hop VietinBank c6 du
can cu chiing minh giai thuéng KH dugc nhan can cu trén giao dich khong hop 1€,
giao dich nghi ng¢ truc 191, giao dich chi ti€u cac hang hoa dich vu bi phap luéat cAm
hodc han ché.
KH nhan thuong thue hién dung theo quy dinh ctia phép luat vé thué thu nhap ca nhan
sau khi nhan thuéng, VietinBank sé& thuc hi¢n khéu trir thué thu nhép ca nhan (thu ho
va ndp thay) theo quy dinh néu c6 phat sinh, truéc khi thuc hién chi thuong cho KH.
Moi chi phi lién quan dén viéc nhan thudng s& do KH tring thudng tu chi tra.
KH c6 trach nhiém cung cdp sé dién thoai va Email cho VietinBank dé dugc nhan
thong bao xét thudng hoan tién (trong truong hop KH thoa man didu kién tham gia
CTKM). Trong trudng hop xdy ra tranh chip lién quan dén CTKM nay, VietinBank
S)
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c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chip s& duge xu
1y theo quy dinh cua phap luat Viét Nam hién hanh.
VietinBank dugc quyén mién trach nhiém dbi v6i cac trudong hop bat kha khang xay
ra trong thoi gian dién ra CTKM 1am cho KH khong nhan duogc thong bio tring
thuong CTKM, khong thé lién lac duoc KH dé thong bao trao thudng, VietinBank
dugc mién trach nhiém trong truong hop CTKM hét ngan sach nhung chua kip thong
bao to1 KH.
VietinBank dugc toan quyén st dung cac hinh anh, tu liéu lién quan dén ngudi nhan
thuong trong cac CTKM quang cao KM, trén cac phuong tién thong tin dai chiing
(néu ngudi nhan thudng cho phép).
Néu vi 1y do nao dé theo quy dinh ctia phap luat, CTKM khong duoc dién ra nhu ké
hoach, VietinBank c6 thé hay bo, két thuc, thay d6i hodc tri hoan CTKM.
VietinBank cam két thuc hién ding va hoan toan chiu trach nhiém vé CTKM trén theo
cac quy dinh cta phap luat hién hanh.
VietinBank hd trg va giai quyét khiéu nai cia KH vé CTKM trong vong 45 ngay ké
tir ngay két thic CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhiém xir Iy
céc khiéu nai cua KH.
Moi thic mdc lién quan dén CTKM, KH vui long lién hé cac chi nhanh/phong giao
dich cia VietinBank trén toan quoc hodc Tong dai hé tro KH: 1900 558 868; Email:
contact@vietinbank.vn.

Ngén hang TMCP Cong Thwong Viét Nam - VietinBank
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DANH SACH CAC GIAN HANG THAM GIA UU PAI HOAN TIEN

STT | TTTM | Téngian hang | Uu dai thém cho khach hang trong Chwong trinh
VECBa | viat Tién
Triéu
VCP Ba Son Kim Mode
Triéu
- Giam gia 1.000.000 VND trén hoa don va nhan
ngay 1 doi tit golf Mipa tri gia 180.000 VND/d6i khi
KH thanh toan bang thé VietinBank.
- Pham vi 4p dung: Ap dung toan bo hé théng cua
\ Nevermindall.
VCCBa | Nevermindall | - Thoi gian: Dén hét ngay 31/1/2022.
Trigu 2 1A
- Theé 1&:
+ Khong gi61 han héa don/KH
+ Khong ap dung dong thoi dbi véi cac CTKM khac
+ Khong ap dung dong thoi véi voucher.
+ Khong ap dung dbi voi dong hang phu kién.
VCP Ba Nine West
Triéu
Dior tai tro cho CTKM cuia VietinBank 200 phan
qua. Noi dung chi tiét nhu sau:
* Thoi gian: 12/12/2021 - 15/1/2022
« Dia diém: Cira hang Dior Beauty - Vincom Ba
Triéu
VCC Ba Dior * Noi dung CTKM: KH VIP cua VietinBank khi
Tri¢u mua hang tai ctra hang Dior v6i gia tri héa don tur 5
triéu déng s€ dugc nhan 1 set qua tang nudc
hoa/Body Cream Dior tri gia 700.000 VND.
* Dicu kién:
- Khong ap dung chung vai cac CTKM khac
- CTKM c6 thé két thic sém hon néu hét qua ting
VCCBa | Hoang Hai Chi tiét theo phu Tuc dinh kém bén dudi.
Trigu Forever
Ha Vang -
Shooz
7 VCC Ba | Ha Vang - Giam thém 5% trén tong hoa don (4p dung cho hang
Triéu | Furla GG dén 30%, khong ap dung phu kién)
Ha Vang -
Geox

Chi tiét wu dai cua gian hang Hoang Hai Forever tai day

(Danh séch gian hang s& duogc VietinBank cap nhat khi c6 thay doi)



https://www.vietinbank.vn/sites/mediafile/VTB161107

DANH SACH PAU BIN THE AP DUNG CTKM

STT Tén thé Pau BIN thé
1 Visa Signature 418560001
) Master Credit Premium Banking (thé £30581910
KHUT)

3 Master Dedit Premium Banking (thé 550463910
KHUT)

4 JCB Ultimate 35679100

DANH MUC VA SO LUQONG QUA TANG

S 45 hiAR VAT (A Giatién/don vi| Thanh tién
Qua tang hler\] vatngay| o ngay | So qua/ngay
Vali Hellokitty 3 12 1.500.000 54.000.000
O Hellokitty 3 60 118.500 21.330.000




