THE LE UU PAI PHONG CHO VIETINBANK

Giéi thiéu chung

Chwong trinh phong chd VietinBank Priority Pass dwoc xdy dyng nham tri an khach hang
VietinBank va dem dén cho Quy Khach hang nhirng trai nghiém tuyét voi nhat tai trén 1.300 phong
cho san bay VIP trén toan cau véi bat ky hang vé va hing hang khdng nao. Quy Khach hang s& duoc
tan huang khdng gian riéng biét ciia phong cho, tranh dam dong nho d6 gitr an toan cho chuyén bay
cua minh.

Déi tugng phéat hanh Thé Thanh vién Priority Pass VietinBank: La chi thé Tin dung Qudc té (TDQT)
MasterCard Platinum khach hang wu tién (KHUT)/Visa Signature/JCB Ultimate/JCB Platinum
VietnamAirlines cua VietinBank.

No¢i dung wu dai
Déi véi KHUT hang Kim cuong va nguoi than:
Poi twgng khach hang Phi sir dung phong cho cia chi Thé
Thanh vién Priority Pass VietinBank
KHUT hang Kim cuong Mién phi khong gisi han

Ngudi than KHUT hang Kim cuong c6 so du tién guri | Mién phi khdng giéi han trong vong 1
hoic tién vay binh quan nim dat t6i thiéu 20 ty dong | nim

Déi voi cac khach hang con lai: Uu dii can cir trén dong thé Tin dung tuong tng khéch hang sé hiru

STT | Loai thé Luot ting ¢b dinh Luot quy doi theo doanh
s6 chi tiéu
1 Visa Signature Ting 1 luot/thdng (tbi da 6
lugt/nam).

. .. . ... |-50trigu ddng doanh sb
Luot phong cho tang cO gia tri st

dung trong thang. chi tiéu = 1 luot phong

2 JCB Ultimate Tang 1 luot/quy. cho.
Luot phong cho tang c6 gia tri sir | - Luot phong cho co gia
dung trong quy. tri s dung trong vong 6
3 Master Card Credit | Tang 1 luot/quy. thang sau khi chi
Platinum KHU'T Luot phong cho tang co gia tri st thuéng.
dung trong quy.

4 JCB Platinum VNA | Tang 1 luot phong cho khi phat hanh
méi Thé Thanh vién Priority Pass
VietinBank




- Db véi cac truong hop khéch hang khéng nam trong wu dai van cd thé sir dung dich vu phong cho
khdng gidi han vaéi chi phi:
= 26,75 USD/lugt phong cho cho cha Thé Thanh vién Priority Pass VietinBank (ap dung tu ngay
1/8/2023).
= 29,00 USD/lugt phong cho cho nguoi di cung (ap dung tir ngay 1/8/2023).
- Doanh s6 chi tiéu duoc tinh theo doanh s thanh toan hang hoa, dich vu cia khach hang va khong

bao gom cac giao dich phi, Iai, rat tién mat.
3. Uwu dai phat hanh Thé Thanh vién Priority Pass VietinBank

Poi tuwgng Phi phat hanh | Phi phat hanh lai | Phi hgi vién
thwong nién

1. Nhém KHU'T
KHUT tat ca cac hang Mién phi 100.000 VND
Ngudi thin KHUT hang Kim cuong c6 | Mién phi 100.000 VND
s6 du tién gui hoac tién vay binh quan
nam dat tdi thiéu 20 ty dong

. Mién phi
2. Khéach hang sir dung cac dong thé cao cap
Visa Signature Mién phi 100.000 VND
JCB Ultimate Mién phi 100.000 VND
Master Card Credit Platinum KHUT Mién phi 100.000 VND
JCB Platinum VNA 100.000 VND | 100.000 VND

4. Hwéng dan sir dung tién ich phong che
4.1. Tracwu danh sach phong cho
- Danh sach phong cho lién tuc dugc cap nhat va mo rong, Quy Khach hang tra ciu thong tin va xac
dinh phong cho sén bay VIP theo 1 trong 2 cach sau:
Céch 1: Tra ciru qua @wng dung di dong:
= Budc 1: Tai tng dung Priority Pass tir App Store/Google Play.
=  Budc 2: Mé tinh nang Dinh vi toan cau (GPS).
= Budc 3: Vao myc Find a Lounge/Find Nearest Longe, xac dinh vi tri hién tai dé tim
Phong cho gan nhat hoic nhap tén phong cho/ma san bay tai tng dung.
Céch 2: Tra ciru qua website www.prioritypass.com

Khach hang truy cap vao muc “Find a Lounge”, chon thanh phé (city), tén san bay (airport
name) hoac ma san bay (airport code).

- Danh sach phong cho tai Viét Nam tham khao (8/2023):

San bay Noi Bai Terminal 1 Song Hong Premium Lounge
Terminal 2 Song Hong Business Lounge



http://www.prioritypass.com/

San bay Tan Son Nhit Domestic Terminal Le Saigonnais Business Lounge
International Apricot Business Lounge
Terminal Jasmine Halal Lounge
San bay Cam Ranh Nha | Terminal 1 The Champ Lounge
Trang Terminal 2 Lotus Lounge
Sun Coast Lounge
San bay Pa Ning Terminal 2 CIP Orchid Lounge
CIP Orchid Lounge 2
Hai Phong Cat Bi Business Lounge
Thanh Hoa Tho Xuan Business Lounge
Nghé An Vinh Business Lounge
Hué Phu Bai Business Lounge
Chu Lai Chu Lai Business Lounge
Pong Hai Dong Hoi Business Lounge
Tuy Hoa Tuy Hoa Business Lounge
Quy Nhon Phu Cat Business Lounge
Budn Ma Thuot Buon Ma Thuot Business Lounge
Pleiku Pleiku Business Lounge
ba Lat Lien Khuong Business Lounge
Can Tho Can Tho Business Lounge
Phi Québc Phu Quoc Business Lounge

- Danh s&ch phong chd tai nuéc ngoai: Trén 1.400 phong cho toan cau, Quy Khéch hang thuc hién
tra ciru theo hudng dan trén.

(danh sach phong cho cap nhat theo chinh sach trong tung thoi ky)

4.2. Céch truy cap phong cho san bay
Tai san bay, khach hang xac dinh phong che Priority Pass mudn dén.

Khi truy cap phong cho san bay, Quy khach hang duogc sir dung toan bo cac dich vy, tién ich tai moi

Xuét trinh thé Priority Pass cuing véi thé 18n may bay cho nhan vién tiép tan tai phong cho.
Quy khach hang s& duoc yéu cau ky phiéu xac nhan (Record of Visit). Tai mot s6 phong cho,

thé Priority Pass s& duoc quét qua hé thong dién tar dé ghi nhan.
4.3. Tién ich phong cho

phong cho vi du nhu:

Thuc don buffet.

Thirc ubng (bia, ruou, ca-phé, nudc ngot, nudc trai cay, tra...).

= Khu vire ngdi ghé sofa thoai mai.

= Tién ich doanh nghiép (may tinh, duong dan Internet va Email, wifi...).

= Tap chi va céc loai béo.
= Man hinh hién thi cac chuyén bay.
= Truyén hinh cép giai tri.



= Mady danh giay.

= Phong hit thudc, phong tam tién nghi va vat dung tién ich phong tam.

Cac quy dinh khac

Thé 1é¢ méi nhat va day du nhat Ia thé 18 duoc dang tai trén website cua VietinBank tai

www.vietinbank.vn. Thong tin duoc cung cip trén cac phuong tién truyén théng khac nhu: To roi,

poster, théng c&o b&o chi, phim quang cao, SMS... 1a ndi dung van tat, mang tinh chat quang cao va

c6 thé chua cap nhat kip thoi nhirng thay d6i trong thoi gian dién ra. VietinBank c6 quyén thay doi

ndi dung, diéu chinh diéu kién va diéu khoan cua wu dii cho phi hop véi diéu kién trién khai thuc

té va s& thdng b&o vé nhirng thay doi va diéu chinh do.

Thoi gian va cach thuc xét wu dai:

= VietinBank thyuc hién ra soat, xét duyét wu dai phong cho caa khach hang dinh ky hang thang
sau khi nhan duoc dit liéu lich sir ding phong cho cua khach hang tir di tac Priority Pass va chi
thuc hién thu phi d6i véi cac truong hop khach hang khong thoa man diéu Kién hudong wu dai.

= Viéc d6i soat wu dii cho khach hang c6 thé muén hon so v6i quy dinh trong truong hop
VietinBank tra soat, xac thuc théng tin cha thé va thong tin lich st dung phong cho caa khach
hang kéo dai hon so véi thoi gian dy kién.

= Thé va tai khoan thé cua khach hang phai hoat dong tai thoi diém chi thuang/ra soat wu dai.

Giao dich thé hop 18 xét luot quy ddi phong cho:

= Chi 4p dung cho céac giao dich chi tiéu tiéu. Khdng ap dung cho giao dich rdt tién mat, van tin,
in hoa don, sao ké, nop tién, chuyén khoan, phi, 1ai, giao dich dao, hay, hoan tra, cac giao dich
verify, pre-authorize/pre-purchase.

= Giao dich phai duoc thuc hién bang chinh cha thé VietinBank thanh toén tai cac don vi chap
nhan thé (BVCNT)/online cta VietinBank va cac ngan hang khac (bao gom ca trong nudc va
nudc ngoai); giao dich phai thuc hién thanh cong, da 1én sao ké thé va khéng thudc danh sach
cac giao dich bi dao/hiy/hoan tra tinh t6i thoi diém VietinBank chét danh sach chi thuong; thoi
gian st dyung dé tinh khuyén mai cho khach hang la thoi gian khach hang giao dich thyc té duoc
lay trén hé thng cua VietinBank.

VietinBank c6 quyén yéu cau chua thé cung cap cac hoa don giao dich (hda don mua hang va hoa

don thanh toan thé) va cac chang tir khac dé 1am can ctr xét duyét cac giao dich chi tiéu hop 1.


http://www.vietinbank.vn/

