THE LE CHUONG TRiNH KHUYEN MAI PIEU CHINH

Bang viéc tham gia Chuong trinh khuyén mai (CTKM) nay, khach hang (KH) mdc dinh chdp nhén
tat ca cac diéu khodn va diéu kién cua CTKM dwoc liét ké theo ndi dung cu thé nhw dudi ddy.

1. Thoi gian 4p dung diéu chinh: Tir 15/9/2021 dén ngay 31/12/2021

2. Hang héa, dich vu khuyén mii: Thé Ghi no Qudc té (GNQT) Visa/Mastercard VietinBank va
Thé Ghi ng N6i dia (GNND) E-Partner Vietinbank.

3. Hang héa, dich vu diung dé khuyén mii: M3 giam gia

4. Pia ban (pham vi) khuyén mii: Thé GNQT va GNND VietinBank phat sinh giao dich thanh
toan dich vy GrabFood, GrabCar va GrabBike trén ung dung Grab tai Viét Nam.

5. Hinh thirc Khuyén mai: Giam tryc tiép trén hoa don.

6. Pia diém ap dung: Dich vu GrabFood, GrabCar va GrabBike trén timg dung Grab.
7. Poi twong dwoe hwong khuyén miai: Khach hang chi tiéu bang thé GNQT va GNNPD VietinBank

thoa mén diéu kién cua Chuong trinh.

8. N¢i dung CTKM:
8.1. N§i dung wu dii cho thé Ghi n¢ Quéc té VietinBank:

STT

Tiéu chi

Noi dung chwong trinh

1

Thot gian ap dung

Tt ca cac ngay trong tuan tir 15/9/2021 dén 31/12/2021

2

Dbi tugng ap dung

Toan bo chu thé Ghi no quéc té (Visa/MasterCard) VietinBank

Mit hang va dia
diém ap dung

Dich vu GrabFood trén tng
dung Grab

Dich vu GrabCar va GrabBike

Noi dung uu dai

Tang ma wu dai giam - Tang ma uu dai giam
40.000 dong cho giao dich 30.000 dong cho giao dich
tir 100.000 ddng tré 1én. tir 70.000 dong trd 1én.

S6 lugng ma toi da/ngay: | - S6 luong ma tbi da/ngay:
Khong gidi han. Khong gidi han.

Moi khach hang dugc ap - Mbi khach hang duoc ap
dung t6i da 1 ma wu dung t6i da 1 ma wu
dai/ngay va 5 ma uu dai dai/ngay va 5 ma wu dai
trong cd Chuong trinh. trong ca Chuong trinh.

Diéu kién ap dung

Khach hang du diéu kién 1a khach hang thanh toan bang thé
GNQT cua VietinBank cho dich vu GrabFood, GrabCar va
GrabBike trén ung dung Grab.

Khong ap dung d(‘A)ng thoi voi cac chuong trinh uu dai khac
tai ung dung Grab.

Uu dai tinh trén gia tri don hang (khong bao gém phi van
chuyén va cac phy phi khéc).

U dii chi 4p dung trén phién ban tng dung Grab m&i nhat.

Thoi gian va cach
thirc chi thudng

Khéach hang nhap ma dién ta “VTBIDC40” va lga chon
thanh toan bang thé GNQT VietinBank khi dit hang
GrabFood (M3 s€ dugc ap dung trir 40.000 VND cho don




hang dat gia tri ti thiéu 100.000 VND).

- Khach hang nhap ma di¢n tir “VTBIDC30” va lya chon
thanh toan béng thé GNQT VietinBank khi dat dich vu
GrabCar/GrabBike (Ma s¢ dugc ap dung trir 30.000 VND
cho don hang dat gia tri tbi thiéu 70.000 VND).

8.2. N§i dung wu dai cho thé Ghi ng N§i dia VietinBank

STT

Tiéu chi

Noi dung chwong trinh

1

Thot gian ap dung

Tt ca cac ngdy trong tudn tir 15/9/2021 dén 31/12/2021

2

Déi tuong 4p dung

Toan b chu thé ATM VietinBank ldn dau tién lién két thanh
cong trén ung dung Grab.

Mit hang va dia
diém ap dung

Dich vu GrabFood trén tng dung Grab

No6i dung uu dai

- Tang ma giam gia 40.000 VND cho giao dich tir 100.000
VND tr¢ lén.

- M&di khach hang duoc ap dung t6i da 3 md uwu dai trong ca
chuong trinh.

- S6 lwong ma tdi da/ngay: Khong gidi han.

Diéu kién ap dung

- Khéch hang du diéu kién 1a khach hang lan dau tién lién két
thanh cong thé ATM VietinBank vao tat ca cac ngay trong
tuan va sir dung dich vu GrabFood trén mg dung Grab
(Khdch hang chua tieng lién két bt ky thé thanh todn nao
trudc do).

- Ma khuyén méi c6 gia tri str dung trong vong 7 ngay ké tir
ngay lién két thé thanh cong.

- Khong ap dung dong thoi vai cac chuong trinh wu dii khac
tai ung dung Grab.

- Uu dai tinh trén gia tri don hang (khong bao gdm phi van
chuyén va cac phu phi khac).

- Uu dai chi ap dung trén phién ban tng dung Grab méi nhét.

Thoi gian va cach
thtrc chi thudng

- Khach hang nhép ma di¢én t¢ “VTBNEW” va lya chon thanh
toan bang th¢ ATM VietinBank khi dat hang GrabFood (M4
s& duogc ap dung trir 40.000 VND cho don hang dat gia tri ti
thiéu 100.000 VND).

- Hudng dan sir dung ma chi tiét quy dinh tai tng dung Grab.

9. Quy dinh thanh toan hgp 1€

- Giao dich hop 1€: Giao dich phai dugc thuc hién béng chinh chu thé VietinBank trén trng dung

Grab.

- Héa don hop 18: Mdi hoa don mua hang chi duoc thanh toan bang thé VietinBank cuia chinh chu
thé tham gia CTKM.

10. Trach nhiém thong bao

- VietinBank c6 trach nhiém thong bao dﬁy du chi tiét noi dung cta thé 16 CTKM it nhét trén mot




phuong tién thong tin dai ching.

11. Cac quy dinh khac:

Thé 16 moi nhat va diy du nhat 1a thé 16 dugc dang tai trén website ciia VietinBank tai
www.vietinbank.vn. Thong tin dugc cung cdp trén cac phuong tién truyén thong khac cua
Chuong trinh nhu t& roi, poster, thong cdo bao chi, phim quang cdo, SMS... 1a ndi dung vin tat,
mang tinh cht quang cdo va c6 thé chua cap nhat kip thoi nhitng thay do6i trong thoi gian dién
ra Chuong trinh. VietinBank c6 quyén thay d6i ndi dung, diéu chinh diéu kién va diéu khoan
ctia Chuong trinh cho pht hop vai diéu kién trién khai thuc té va s& thong bao vé nhiing thay
doi va diéu chinh do.

VietinBank 1a chu thé quyét dinh cudi cung trong viéc xét duyét chi thuong cho khach hang.
VietinBank c6 toan quyén tir chdi/ghi no gia tri giai thuong di trao bat ky giao dich nao ma
VietinBank cho rang c¢6 dau hiéu nghi ngo truc 1gi CTKM ma khong nhat thiét phai dua ra 1oi
giai thich va/hodc bang chimg nao. Quyét dinh ciia VietinBank vé van dé nay 1a chung cudc va
c6 gia tri rang budc khach hang.

VietinBank dwoc quyén mién trach nhiém ddi véi cac truong hop bat kha khang xay ra trong
thoi gian dién ra Chuong trinh 1am cho cac giao dich cta chu thé sai 16ch, khong thé thuc hién
thanh toan hoac chu thé khong thé nhan duoc tin nhin thong bao trang thudng tir VietinBank.
VietinBank c¢6 quyén ghi no lai tai khoan c4 nhan/tai khoan thé cua khach hang ma khéng can
béo trudc ddi véi cac giao dich di dugc huong wu dai sai do sy ¢b hé thong.

Trong trudng hop xay ra tranh chap lién quan dén CTKM nay, VietinBank c6 trach nhiém truc
tiép giai quyét, néu khong thoa thuan dugc tranh chép s& duoc xtr 1y theo quy dinh ctia phap luat
Viét Nam hi€n hanh.

VietinBank duoc toan quyén sir dung cac hinh anh, tu liéu lién quan dén ngudi nhan thuong
trong cac chuong trinh quang cdo khuyén mai, trén cac phuong tién thong tin dai chung (néu
nguoi nhan thuong cho phép).

Néu vi Iy do nao d6 theo quy dinh cua phap luat, CTKM khong duoc dién ra nhu ké hoach,
VietinBank c6 thé huy bo, két thuc, thay d6i hodc tri hoin Chuong trinh.

VietinBank hd tro va giai quyét khiéu nai cta khach hang vé Chuong trinh trong vong 45 ngay
ké tir ngay két thac CTKM. Hét thoi gian trén, VietinBank khéng chiu trach nhiém xt 1y cac
khiéu nai ctia khach hang.

Moi théic mdc lién quan dén Chwong trinh, khdch hang vui long lién hé cdc Chi nhanh/Phong giao

dich VietinBank trén toan quéc hodc Tong dai Ho tro khdch hang 1900 558 868; email:
contact@yvietinbank.vn.




DANH SACH PAU BIN THE AP DUNG CTKM

Pau so tai khoan

Thé Piu BIN P Thwong hiéu thé
gan vai thé :

GNND 970415 1xxx E-Partner VietinBank
402649 1xxx Visa VietinBank
469374 1xxx Visa VietinBank
470570 1xxx Visa VietinBank

GNQT
559463 1xxx Master VietinBank
517866 1xxx Master VietinBank
550737 1xxx Master VietinBank




