Thé 18 CTKM “Cé thé VietinBank, nhin qua Lotte nhanh”

Bang viéc tham gia Chieong trinh nay, chii thé mdc dinh chdp nhan tat ca cac diéu khoan

va diéu kién cia Chuong trinh duoc liét ké theo ngi dung cu thé nhur dudi day.

1.
2.
3.

VietinBank.
4. Hang hoa, dich vu dung dé khuyén mai: Phiéu qua ting.

5. Pia ban (pham vi) khuyén mai: Thé TDQT Visa/Mastercard/JCB VietinBank phat sinh
giao dich thanh toan hang hoa, dich vu trong nude trén POS/MPOS.

Tén Chuong trinh: “Co thé VietinBank, nhan qua Lotte nhanh”.
Thoi gian khuyén mai: Tir ngay 27/11/2020 dén 29/11/2020.
Hang héa, dich vu khuyén mai: Thé Tin dung Qudc té (TDQT) Visa/Mastercard/JCB

6. Hinh thirc khuyén mai: Phiéu qua ting.

7. Pia diém ap dung: T ting 1 dén ting 5 tai Trung tim thuong mai (TTTM) Lotte
Department Store. Dia chi: Sb 54 Lidu Giai, phuong Céng Vi, quan Ba DPinh, TP. Ha Noi.

Doi twong dwge hwong khuyén mai: Khach hang (KH) ca nhan chi tiéu bang thé TDQT

Visa/Mastercard/JCB DCI VietinBank théa man diéu kién Chuong trinh.

Noi dung Chwong trinh kKhuyén mai (CTKM):

STT Tiéu chi Noi dung wu dai
. Chu thé TDQT VietinBank (bao gom chii thé TDOT Visa,
1 bo1 tuong KH
MasterCard, JCB) thanh toan trén POS VietinBank.
Trong 3 ngay 27/11/2020 - 29/11/2020 hodc khi hét ngén sach
2 Thoi gian wu dai . .
tuy theo dicu kién nao dén trudc.
3 Mat hang vu dai | Tat ca cac mat hang tai TTTM Lotte Department Store.
- Vi héa don thanh toan thé tir 2.000.000 VND tr¢ 1én, KH
dugc nhan phiéu qua ting gid tri tuong Gmg nhu sau:
Gia tri hoa don Phiéu qua ting tir Vietinbank
2 tri¢u - dudi 5 triu 200.000 VND
Tu 5 triéu trd 1én 500.000 VND
- MOdi chu thé chinh (tinh theo s6 ching minh nhan dan/cin
4 N&i dung uu dai

cude cong dan) duoc nhan thudng t6i da 1 1an/ngay cho giao
dich hop 1¢ triing thuong dau tién trong ngay va khong gidi
han s6 1an trong ca CTKM. ... Giao dich trang thuéng cua chii
thé phu duoc tinh cho chu thé chinh dé xét.

- Hé thong VietinBank s& ty dong gui tin nhan SMS thong bao
két qua trang thudng tdi cha thé ngay sau khi giao dich thanh

toan thé duoc thuc hién thanh cong.
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STT Tiéu chi Noi dung wu dai
- Ping ky SMS Banking théng bao bién dong giao dich cho
thé (thuc hién dang ky trude khi giao dich).
5 Diéu kién ap - Thanh toan bang thé TDQT cua VietinBank trén POS
dung VietinBank.
- Khoéng ap dung cho céac giao dich phi, 13i, giao dich Samsung
Pay, giao dich dao, hiy, hoan tra, rat tién. ..
6 Nean sich Téng ngan sach Chwong trinh 13 32.500.000 VND.
Chuong trinh

10. Céch thic tién hanh

KH nhan thudng tryc tiép tai quay Qua ting tai TTTM Lotte Department Store chim
nhét trong vong 2 ngay sau khi két thuc Chuong trinh.

Téng gia tri phiéu qua ting cua chuong trinh 1a 32.500.000 VND. Chwong trinh s& tu
dong chAm dut som hon so v6i thoi gian két thuc quy dinh cia Chuong trinh khi phiéu
qua tang khuyén mai da dugc trao thudng hét.

Hé thong VietinBank s& tw dong gui tin nhidn SMS thong bao két qua trang thudng téi
chu thé ngay sau khi giao dich thanh toan thé dugc thuc hién thanh cong. KH c6 trach
nhiém xudt trinh: (1) Tin nhin thong bao trang thuong; (2) Hoéa don mua hang (do Lotte
Department Store xuat) va (3) Hoa don thanh toan thé dé nhan phiéu qua ting tring
thuong tai quay Qua ting cia TTTM Lotte Department Store. Tat ca thong tin trén cac
chtmg tir xuét trinh phai tring khop véi nhau.

KH c6 trach nhiém luu giit hod don thanh toan thé va/hodc hoa don mua hang (trong do
liét ké cac san pham hang hoa KH di thanh toan) va tin nhin thong béao trang thudng tir
VietinBank va/hodc mot sd gidy to can thiét khac va xudt trinh khi c¢6 yéu cau cia
VietinBank. VietinBank c6 quyén tir chdi trao thuong néu KH khong cung cip dugc
céc thong tin nhu yéu cau.

Nhirng héa don da nhan thuong (duge dong dau I da nhan thudng) thi khong duoc thuc
hién huly giao dich, khong duoc thanh toan bang hinh thirc khac thay thé va khong dugc
dé nghi hoan tra s tién da thanh toan trudc do.

11. Quy dinh thanh toan hep 1€ cho chii thé thwe hién thanh toan tai POS VietinBank.

Giao dich hop 1€&: Giao dich phai duoc thuc hién bﬁng chinh chu thé VietinBank trén
may thanh toan cua VietinBank.

Hoa don hop 18: Mdi hoa don mua hang chi duoc thanh toan bang thé VietinBank ctia
chinh chu thé tham gia CTKM . VietinBank khong chi thudéng cho cac hoa don mua
hang dugc thanh toan bang nhiéu thé ciia mot chi thé hodc nhiéu chu thé khac nhau/hodic
g6p nhiéu hoa don mua hang dé thanh toan.

Thé hop 1€ 1a thé dugc phat hanh theo dung quy dinh cia VietinBank. Thé khong co
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trung dir liéu (SMS Banking/sé dién thoai hd so/email hd so) voi tir 2 thé dang hoat
dong trd 1én thudce ho so khac trong hé thong. Viéc tring dir liéu bao gom trudng hop
KH thay d6i thong tin tir cac hé thong khac lién quan nhu: Thong tin iPay, khoan vay...
lam cho théng tin dugc tu dong cap nhat sang hé thong thé dan dén KH trung thong tin
va khong nhan duoc tin nhan tring thuong. Chu thé khong c6 cung lac tir 3 thé cing
loai dang hoat dong tré 1én. Chu thé khong cung lac thudc tir 3 ho so thé dang hoat dong
trg 1én. KH c6 trach nhiém cung cap dy du thong tin vé hinh anh the, thong tin xac thuc

chu thé co lién quan khi c6 yéu cau cua VietinBank.

12. Trach nhiém thong bao

13.

VietinBank c6 trach nhiém thong bao diy dii chi tiét ndi dung ctia thé 16 CTKM it

nhét trén mot phuong tién thong tin dai ching.

Cac quy dinh khac:

Thé 1& m&i nhit va déy du nhat 1a thé 1& dugc dang tai trén website cua VietinBank
tai www.vietinbank.vn. Thong tin dugc cung cap trén cac phuong tién truyén thong
khéac ciia Chuong trinh nhu: T roi, poster, thong cdo bao chi, phim quang céo,
SMS... 1a ndi dung vin tit, mang tinh chat quang cao va co6 thé chua cap nhat kip
thoi nhiing thay d6i trong thoi gian dién ra Chuong trinh. VietinBank c6 quyén thay
d6i noi dung, diéu chinh diéu kién va diéu khoan cua Chuong trinh cho phu hop
v6i diéu kién trién khai thuc té va s& thong béo vé nhiing thay doi va diéu chinh do.
VietinBank 14 chil thé quyét dinh cudi clng trong viéc xét duyét chi thudng cho
KH.

VietinBank c6 toan quyén tir chdi/ghi ng gia tri giai thuong da trao bat ki giao dich
nao ma VietinBank cho rang c6 dau hiéu nghi ngo truc loi CTKM ma khong nhat
thiét phai dua ra 10i giai thich va/hodc bang chig ndo. Quyét dinh ctia VietinBank
vé van dé nay la chung cudc va cé gia tri rang budc KH.

VietinBank duoc quyén mién trach nhiém ddi voi cac trudng hop bat kha khang
xay ra trong thoi gian dién ra chuong trinh lam cho céc giao dich ctia chu thé sai
1&ch, khong thé thuc hién thanh toan hodc chu thé khong thé nhan duoc tin nhin
thong bao trang thudng tir VietinBank.

VietinBank ¢ quyén ghi no lai tai khoan ca nhan/tai khoan thé cia KH ma khong
can bao trude ddi véi cac giao dich da dugc hudng uu dai sai do su cb hé théng.
KH nhan thudng thyc hién dung theo quy dinh cta phéap luat vé thué thu nhéap ca
nhén sau khi nhan thuéng, VietinBank s€ thuc hién khéu trir thué thu nhép ca nhan
(thu ho va ndp thay) theo quy dinh néu co phat sinh, trude khi thyuc hién chi thuong
cho KH. Moi chi phi lién quan dén viéc nhan thuong s& do KH triing thudng ty chi
tra.

Trong truong hop xay ra tranh chap lién quan dén CTKM nay, VietinBank c6 trach

nhiém tryc tiép giai quyét, néu khong thoa thuan dwoc tranh chip s& duoc xur ly



theo quy dinh cta phap luat Viét Nam hién hanh.

- VietinBank dugc quyén mién trach nhiém ddi v6i cac trudng hop bat kha khang
xay ra trong thoi gian dién ra Chuong trinh lam cho KH khong nhan dugc thong
bao qua SMS, khong thé lién lac dwoc KH dé thong bao trao thuong, VietinBank
dugc mién trach nhiém trong trudng hop chuong trinh hét ngan sach nhung chua
kip thong bao t6i KH.

- VietinBank dugc toan quyén st dung cac hinh anh, tu liéu lién quan dén ngudi nhan
thuong trong cac chuong trinh quang cao khuyén mai, trén cac phuong tién thong
tin dai chiing (néu nguoi nhan thuéng cho phép).

- Néu vi Iy do nao d6 theo quy dinh ciia phap luat, CTKM khéong duoc dién ra nhu
ké hoach, VietinBank c6 thé huy bo, két thuc, thay d6i hodc tri hoin Chuong trinh.

- VietinBank hd tro va giai quyét khiéu nai cia KH vé Chuong trinh trong vong 45
ngay ké tir ngay két thic CTKM. Hét thoi gian trén, VietinBank khong chiu trach
nhi¢m xur 1y cac khiéu nai cua KH.

Moi thic mic lién quan dén Chuong trinh, KH vui Iong lién hé cc chi nhanh/phong giao
dich VietinBank trén toan quéc hodc Trung tam hd tro KH:1900 558 868; email:
Contact@vietinbank.vn.
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