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THE LE CHUONG TRiINH KHUYEN MAI
QUET VNPAY®R TRUNG XE, TRUNG NHA TREN UNG DUNG VIETINBANK IPAY MOBILE
Bang Viéc tham gia chirong trinh nay, chii tai khoan méc dinh chap nhdn tat cd cdc diéu khodn va

diéu kién cia chwong trinh dwoc liét ké theo néi dung cu thé nhw duwdi day.

1. Thoi gian khuyén maéi: Tir ngay 1/10/2020 dén hét ngay 30/12/2020.

2. Hang héa, dich vu dwoc khuyén maii: Dich vu thanh toan sir dung tinh ning QRPay trén tng dung
VietinBank iPay Mobile.

3. Pia ban (pham vi) khuyén mai: Toan qudc

4. Hinh thirc Khuyén maii: Quay sb xac dinh tring thudng.

5. Khach hang ciia chwong trinh khuyén mai (déi twong hwéng khuyén mai):
Tat ca khach hang 13 ca nhén sir dung dich vy thanh toan bang tinh ning QRPay trén tng dung VietinBank
iPay Mobile.

6. Co cau giai thuéng:

. Tri gia .
Co cau ) ) o ) . Thanh tién
) Noi dung giai thwéng (chi tiet ngi dung | giai thwong | So gial
gidi thwéng ] (VND)
va ky ma hiéu tirng giai thwéng) (VND)

Can ho chung cu Vinhomes Ocean Park, 1
phong ngu toa lac ¢ Gia Lam, Ha Noi do
- Cong ty TNHH Pau tu & Phat trién do thi
Giai Trang Nha . 1.360.000.000 1 1.360.000.000
Gia Lam lam chu dau tu c¢6 dién tich 42.9
m2 & tang 23, huéng Tay Nam, Toa S1.02,
Can S1.022308.

Giai Trang Xe |Xe may Honda Vision ban tiéu chuan. 30.500.000 91 2.775.500.000

Tong cong: 92 4.135.500.000

Tong tri gia giai thuong cua chuong trinh khuyén mai 1a: 4.135.500.000 dong, chiém khoang 0,05% so véi tong
gia tri hang hoa khuyén mii.

8. Ni dung chi tiét thé 18 Chwong trinh khuyén mai:

8.1 Piéu Kkién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé dwgc tham gia chwong trinh

khuyén mai:



- Trong thoi gian khuyén mai, tir 00h00°00” ngay 1/10/2020 dén 23h59°59” ngay 30/12/2020, mdi giao dich
thanh toan thanh cong bang tinh niang QRPay trén (ng dung VietinBank iPay Mobile tai cac diém chap nhan
thanh toan VNPAY®R, khach hang s& nhan duoc 1 tin nhin dy thuong dé tham gia quay sé may man cia
chuong trinh.

- Tin nhén dy thudng duoc cip cho khach hang tham gia chuong trinh theo phwong thirc truc tuyén va duy nhat
trén toan hé thong duoc giri cho khach hang qua tin nhan OTT trén ¢ng dung VietinBank iPay Mobile theo sb
dién thoai dang ki Mobile Banking ma khach hang dung dé thanh toan cho nhirng giao dich hop I¢ dugc tham
gia du thuong.

- S6 lwong tin nhin dy thuéng khach hang nhan dwgc twong tng vai s6 giao dich thanh cong. Khong gii han
s6 luong giao dich tham gia du thuong trén mdi khach hang, khach hang thanh toan cang nhiéu, co hoi trang
giai cang cao.

8.2 Thoi gian, cach thirc phat hanh bang chirng xac dinh triing thuéng:

- Tin nhan dy thuong duoc gui cho khach hang qua tin nhan OTT trén tng dung VietinBank iPay Mobile khi
khach hang phét sinh thanh toan thanh céng. Tin nhin du thuéng duoc cap cho khach hang tham gia chuong
trinh theo phuong thirc tryc tuyén va duy nhat trén toan hé théng.

- Trong tin nhan dy thuang thé hién cac noi dung sau:

+ Tén chwong trinh khuyén mai.

+ Noi dung thong bao va huéng dan.

+ Thoi gian dién ra chuwong trinh khuyén mai.

+ Thong tin lién hé.

8.3 Quy dinh vé bing chirng x4c dinh tring thuéng:
- Bang chung xé4c dinh tring thuong 1a tin nhin dy thuong duge gui cho khach hang qua tin nhan OTT trén tng
dung VietinBank iPay Mobile v4i ndi dung nhu sau:

“Chuc mimg ban da vira nhan duoc 1 co hdi quay thuong khi thanh toan bang tinh ning QR Pay trén Gmg
dung VietinBank iPay Mobile. Tir nay dén 30/12/2020, véi mdi giao dich thanh cong ban s& nhan thém co hoi
trang cac giai thuong CUC HAP DAN:

A GIAIDAC BIET: 1 cin ho Vinhomes Ocean Park.
A Mbingay 1 chiéc XE MAY HONDA VISION, quay thuong 12h00 hing ngay tai: https://nhaxe.vnpay.vn/

Nhanh tay quét md VNPAY-QR bang tng dung VietinBank iPay Mobile dé ting co hoi tring thudng ban nhé!
Chi tiét lién he Hotline: *3388

- Mbi khach hang sau khi thuc hién thanh toan thanh cong QR Pay trén ung dung VietinBank iPay Mobile,
khach hang s& nhan duoc 1 tin nhan du thuéng dé tham gia quay sé may man cia chuong trinh.

- S dién thoai khach hang da dang ki dich vu VietinBank iPay Mobile s& duoc sir dung dé quay s6 xac dinh

trang thuong. Twong tng véi mdi luot thanh toan thanh cong 1a 1 luot quay thuong twong wng véi 1 tin nhan du


https://nhaxe.vnpay.vn/

thudng thi s dién thoai cua khach hang s& duoc 1 1an xuat hién trong danh sach quay s xac dinh tring thuong.
Déi v6i khach hang c6 nhiéu giao dich thi sé dién thoai dung dé quay thuong dé duogc tinh bay nhiéu lugt quay
$6.

8.4 Thoi gian, dia diém va cach thire xac dinh tring thuéng:

a. Thoi gian xac dinh tring thuwéng:

- P6i véi giai Xe may Honda Vision: Quay thuong hang ngay dé xac dinh khach hang trang thudng nhu sau:

+ Poi véi Giai Trang Xe dau tién: Tat ca cac tin nhin dy thuéng duoc tinh tir 00:00:00 dén 23:59:59 ngay
1/10/2020 s& dugc tham gia quay giai Tring xe dau tién du kién duoc té chirc ngay 2/10/2020.

+ Déi voi Giai Tring Xe thtr hai: Tat ca cac tin nhin dy thudng duoc tinh tir 00:00:00 dén 23:59:59 cua ngay
2/10/2020 s& duoc tham gia quay s6 vao ngay 3/10/2020.

+ Pdi véi Giai Trang Xe tha ba: Tat ca cac tin nhin dy thuong duoc tinh tir 00:00:00 dén 23:59:59 cia ngay
3/10/2020 sé& duoc tham gia quay s6 vao ngay 4/10/2020.

+ Tuong tu nhu vay, tat ca cac tin nhan dy thuong dugc tinh tir 00:00:00 dén 23:59:59 ciia ngay sé& duoc tham
gia quay sb 1 lan/ngay vao ngay lién ké tiép theo. Giai trang xe thir 91: T4t ca cac tin nhin dy thuong dugc tinh
tir 00:00:00 dén 23:59:59 cuia ngay 30/12/2020 s& duoc tham gia quay sb vao ngay 31/12/2020.

- P6i véi giai Trang Nha: Tat ca cac tin nhan dy thuong khong trang thuong Giai Tring Xe dugc tinh tir
00:00:00 ngay 1/10/2020 dén 23:59:59 ngay 30/12/2020 s& dwoc tham gia quay s6 Tring Nha. Thoi gian quay
s6 giai Tring Nha duy kién ngay 20/1/2021.

b. Pia diém quay thwéng:

Vin phong Cong ty Co phan Giai phap Thanh toan Viét Nam (VNPAY): Tang 8, s6 22 phé Lang Ha, phuong
Lang Ha, quan Déng Pa, Ha Noi.

c. Cach thiwre xac dinh trung thwéng:

VNPAY sé& quay thuong xac dinh khach hang tring thuéng bang phan mém quay thuong ty dong. Hinh thic
quay thuong dua trén sé dién thoai dang ki trén tng dung VietinBank iPay Mobile va Mobile Banking ctia cac
ngan hang hop tac voi VNPAY, vi dién tr VNPAY. Mdi lugt thanh toan thanh cong 1a 1 lugt quay thuéng
twrong ng V6i 1 tin nhan du thuong. DI voi khach hang co nhiéu giao dich thi sb dién thoai dung dé quay
thudng d6 duoc tinh biy nhiéu lugt tham gia quay so, theo d6 tham gia cang nhiéu, co hoi tring giai cang cao.
Viéc quay thuong duoc thuc hién cong khai duéi sy ching kién cua dai dién dbi tac va dai dién khach hang
tham gia chuwong trinh khuyén mai. Két qua budi quay s s& dugc lap thanh bién ban véi sy xac nhan cua cac
bén chung kién.

8.5 Thong bao trung thwéng:

Trong vong 15 ngay lam viéc ké tir ngdy VNPAY t6 chic quay thuong dé xac dinh khach hang trang
thuong, VNPAY sé lién lac v6i khach hang tring thudong dé thong bao tring thudng va dat lich hen dé trao giai
thuong. VNPAY sg lién hé thong béo tring thuong cho khach hang bang hinh thirc goi dién truc tiép cho nguoi
trang thuong theo ho tén va sb dién thoai ding ky cua khach hang. VNPAY khong chiu trach nhiém trong



truong hop khach hang dang ky sai dia chi hodc sé dién thoai. Bong thoi VNPAY cong b két qua trang thuong

cong khai trén website: https://www.vnpay.vn hoéc trén cac phuong tién thong tin dai chung.

8.6 Thoi gian dia diém, cach thirc va thi tuc trao thwéng:

- Dia diém trao thuong: Khach hang lya chon mot trong cac dia diém trao thuong sau:

e HaNobi: Tang 12 toa nha Peak View, 36 Hoang Cau, phuong O Cho Dira, quan Déng Pa.

e DaNing: 16 Nguyén Vin Linh, Phudng Nam Duong, quan Hai Chau.

e TP.HCM: Tang 8, Toa nha Central Park, 117 Nguyén Du, Bén Thanh, Quan 1.

- Cach thuc trao thuong: VNPAY s& trao thuong truc tiép cho khach hang. Khi nhan thudng, khach hang
trang thuong phai xuat trinh cac gidy to sau:

e Tinnhan OTT duogc phat hanh bdi ngan hang hoac tin nhan SMS duoc giri boi VNPAY.

e Chung minh thu ciia nguoi dung tén trén phiéu dang ky dich vy hoic chimg minh thu cta ngudi duoc
uy quyén va gidy uy quyén cé xac nhan caa chinh quyén cip xa noi nguoi trang thuong cu tra. Tha
tuc nhan giai thuong thay thuc hién nhu thu tuc uy quyén rat tién theo quy dinh hién hanh.

e Ky xac nhan vao “Bién ban giao nhgn gidi thuong”.

- Thoi han két thic trao thuong: Trong thoi gian 45 ngay ké tir ngay két thic chwong trinh khuyén mai,
VNPAY t6 chirc trao thuong cho khach hang tring thuong. Qua thoi gian trén khach hang khong dén
nhan, phan thuong s& dugc xir 1y theo quy dinh hién hanh cua phap lut.

- Trach nhiém cua khach hang trang thuong: Khach hang tring thuong phai chiu moi chi phi di lai, chi phi
lién quan dén dang ky quyén so hitu tai san (I¢ phi trudc ba, 1& phi ding ky, cdp bién, phi bao hiém xe
may, chi phi dong khung kinh bién s dé xe dugc phép luu thong, chi phi ca khung sb xe may, 18 phi dia
chinh...) va chiu trach nhiém déng thué thu nhap khéng thudng xuyén theo quy dinh hién hanh cua phap
luat.

7. DPau mdi giai dap thac mic cho khach hang vé cac van dé lién quan dén Chwong trinh khuyén mai:
Moi thic mac lién quan dén chuong trinh khuyén mai nay, khach hang lién hé Trung tdim Chim soc
khach hang - Cong ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY) theo sé dién thoai *3388 dé duogc
huéng dan, giai dap (1.500 ddng/phit). Tong dai tu van *3388 hoat dong tir 7:30 dén 23:00 hang ngay (ké
ca ngay L&, tha Bay, Chu nhat).
Moi thong tin thac mac cia khach hang lién quan dén sir dung dich vu VietinBank iPay Mobile, khach
hang vui 10ng lién hé phong giao dich/chi nhanh VietinBank trén toan qudc hoiac Contact Center: 1900 558

868; email: contact@vietinbank.vn.

8. Trach nhiém céng bd thong tin:
VNPAY c6 trach nhiém thong bao cong khai ndi dung chi tiét cua Thé I¢ chuong trinh khuyén mai nay
tai tat ca cac diém ap dung chuong trinh khuyén mai trén toan qudc hoic trén cac phuwong tién thong tin dai

chung. Cong b két qua trang thudng cong khai trén website: www.vnpay.vn.


https://www.vnpay.vn/
mailto:contact@vietinbank.vn

9. Cac quy dinh khac (néu cé):

Thong tin khach hang trén chirng minh thu khi nhan giai thuong phai trung khép véi tai khoan ngan hang
da dang ky.

Giai thuong khong duge quy doi ra tién mit.

Cong ty Cb phan Giai phap Thanh toan Viét Nam duoc quyén sir dung tén va hinh anh cua ngudi trang giai
thuang cho muc dich quang céo thuong mai néu duogc khach hang tring thuong dong ¥.

Cong ty C6 phan Giai phap Thanh toan Viét Nam hoan toan chiu trach nhiém vé viéc trién khai to chuc
chwong trinh khuyén mai phai dam bao tinh ngiu nhién, khach quan va céng khai.

Trong trudng hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay, Cong ty C6 phan Giai
phap Thanh toan Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoéa thuan duoc tranh chap sé
duoc xur 1y theo quy dinh cta phap luat hién hanh.

Sau khi két thiic chuong trinh khuyén mai, Coéng ty C6 phan Giai phap Thanh todn Viét Nam c6 trach
nhiém bao cao két qua thuc hién chuong trinh khuyén mai trén theo quy dinh cua phap luat hién hanh vé
thoi han bao céo, hd so béo cdo va cac gidy to kém theo.

Déi véi nhiing giai thuong khong c6 nguoi trang thuong va giai thuong khong cé nguoi nhan Cong ty CH
phan Giai phap Thanh toan Viét Nam phai co trach nhiém trich ndp 50% gié tri dd cong bd cia giai thuong

d6 vao ngan sach nha nudc theo quy dinh cua diéu khoan 4 diéu 96 Luat Thuong mai.



