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‘ THE LE QHUONG TRINH KHUYEN MAI ’ ’
Bang viéc tha{n gia Chu‘ong‘trinh khuyén mai (CTKM) nay, khach hang mdac d‘znh chap nhdn tat ca cac
dieu khoan va dieu kién cua CTKM duoc liét ké theo ngi dung cu thé nhw dudi day.
1. Tén Chwong trinh khuyén mai: “Tiét kiém online — l4i cao tring lon”
2. Hang héa, dich vu khuyén mai: Tién gui tiét kiém online trén kénh iPay/ATM cua VietinBank
3. Théi gian khuyén mai: Tt ngay 26/02/2020 dén hét ngay 10/05/2020
4. Pia ban (pham vi) khuyén mai: Toan quéc
5. Hinh thirc khuyén mai: Quay sé xac dinh trang thuong
6. Khach hang ciia Chwong trinh khuyén mai (d6i tuong huong khuyén mai): Khach hang ca nhan phat sinh
méi mon tién gui tiét kiem VND tra 13i sau ¢6 ky han trén kénh iPay hoic kénh ATM, trong do:

- Khach hang méi dugc dinh nghia 1a Khach hang dang khdng c6 bat ky khoan tién gui tiét kiém online tai

VietinBank trong thoi gian 3 thang lién truée ngay dau tién thyc hién chuong trinh khuyén mai (01/12/2019-
25/02/2020)

- Khach hang cii duoc dinh nghia 14 khach hang dang c6 bat ky khoan tién giri tiét kiém online tai VietinBank
trong thoi gian 3 thang lién trudc ngay dau tién thyc hién chuong trinh khuyén mai (01/12/2019-25/02/2020).

7. Néi dung khuyén mai

7.1 Co ciu giai thuwéng:

Co céu giai Tri gia giai . S6 lwong giai R
) .. ) ) So lwgng ) Thanh tién
thuwong NOi dung gidi thuwong thuong /ca chwong
giai/dgt . (VND)
(VND) trinh (5 dot)
Giai nhat Dién thoai iPhone 11
43.990.000 4 20 879.800.000
Pro Max 512 GB
Giai nhi Tai nghe Apple
: 4.990.000 5 25 124.750.000
Airpods 2
Giai khuyén ‘ ”
‘ Tién chuyén khoan 200.000 200 1000 200.000.000
khich
Tong 209 1.045 1.204.550.000

Téng gia tri gidi thwéng quay soé tring thwong Ciia chwong trinh la 1.204.550.000 dong (Mgt ty hai trim
linh bén triéu ném triam ndm mwoi nghin dong chan), da bao gom VAT.

- Khach hang tring thuéng giai nhat, nhi c6 thé duoc quy doi thanh tién chuyén khoan c6 gia tri twong dwong

vao tai khoan thanh toan ngudn phat sinh giao dich gui tiét kiém online caa khach hang (tai khoan thanh toén

dang ¢ trang thai hoat dong).



- Khéch hang trang giai khuyén khich s& dugc nhan bang hinh thuc tién chuyén khoan vao tai khoan thanh toén
ngudn phat sinh giao dich gui tiét kiém online cua khach hang (tai khoan thanh toan dang & trang thai hoat
dong).

7.2 N$i dung chi Tiét:

7.2.1 Céch thikc tham gia: V6i mdi 10 triéu dong (d6i v6i khach hang mai) hodc 20 tridu dong (dbi véi khéach

hang cii)/mon tiét kiém online trong thoi gian khuyén mai, khach hang duoc nhan 01 ma sé du thuéng. S6 luong

ma du thuong ciaa mdi mon tiét kiém duoc tinh bang thuong sb cua so tién gui véi sb tién giri toi thiéu twong Gng

(theo tiéu chi trén) va lam tron xudng dén hang don vi.

biéu kién cap ma S6 lwogng ma du thwéng dwoc cap
Khéch hang méi giri tiét kiem online vei | =x(SO tién gi m&i m6n/10.000.000)
s tién téi thidu 10.000.000 VND/mén (lam tron xuong den hang don vi)
Khéch hang eii giri tiét kiem online vai s | =2(SO tién giri moi m6n/20.000.000)
tidn tdi thidu 20.000.000 VND/mén (lam tron xuong dén hang don vi)

7.2.2 Thai han, cach thirc phat hanh bang chimg xac dinh tring thwéng
- M4 dy thuong dugc cap va thong bao 5 dot, dy kién:

Dot Thoi gian phat sinh giao dich giri tiét kiém | Thei gian cAp ma duw thwéng

online théa man diéu kién chwong trinh va théng béo téi khach hang
khuyén mai

Dot 1 Tir ngay 26/02/2020 dén hét ngay 11/03/2020 16/03/2020

Dot 2 Tir ngay 12/03/2020 dén hét ngay 26/03/2020 30/03/2020

Dot 3 Tir ngay 27/03/2020 dén hét ngay 10/04/2020 13/04/2020

Dot 4 Tir ngay 11/04/2020 dén hét ngay 25/04/2020 27/04/2020

Dot 5 Tir ngay 26/04/2020 dén hét ngay 10/05/2020 13/05/2020

- M4 dy thudng duoc cap va thong bao dinh ky theo lich néu trén, ma dy thuong cua khach hang sé duoc thong
bao tai (ng dung VietinBank iPay (giao dién website) - muc Loyalty. Dé kiém tra ma du thuong, KH truy cap

duong link truy cap dich vu Ipay trén trinh duyét: https://ebanking.vietinbank.vn/ cia may tinh hoac dién thoai

di dong, dang nhap va chon myc Loyalty/ Phan Chuong trinh khuyén mai.

7.2.3 Quy dinh vé ma s6 dw thwéng

- Kho s6 dy thuéng 1a chung va duy nhat

-S4 du thuong caa chuong trinh c6 8 ky tu v6i khudn dang XXXXXXXX va duoc cap mét lan duy nhat trong
ca chuong trinh.

- S6 dy thuong duoc cap cua khach hang (co thé) khdng lién ke.

- Céac ma du thuong hop 18 duoc téng hop tién hanh quay s6 néu thoa mén diéu kién tai khoan tién giri tiét kiem
online khong tét toan trudc han.

- Céc ma du thudng tring thudong va duoc trao thuong néu thoa man diéu kién tai khoan tién guri tiét kiém

online khong tat toan trudc han.


https://ebanking.vietinbank.vn/

7.2.4 Pia Piém va cach thire xic dinh tring thwéng:

Pon vi thuc hién quay thuong: VietinBank

Dia diém quay thuéng: Tang 3, Toa nha Hong Ha, 37 Ngb Quyén, Hoan Kiém, Ha Noi.

Thoi gian quay thudng:
Dot Thai gian duw kién quay sé
bot 1 18/03/2020
Dot 2 01/04/2020
bot 3 15/04/2020
bot 4 29/04/2020
bot 5 15/05/2020

Hinh thirc quay thudng: Quay thudng trén phan mém tu dong theo timg dot. Quay co cau giai thuong tir giai
Khuyén khich dén giai Nhat st dung tap ma du thuong caa ting dot.

Thuc hién quay thuéng theo s6 lwong s du thudong thuc té va hop 1& da cap trong timg dot quay s6 véi su
chung kién cua dai dién VietinBank, dai dién khach hang.

MJdi ma du thuang chi duoc tham gia quay s6 01 lan theo cac dot néu trén.

Két qua quay sé duoc 1ap thanh bién ban va cé chit ky xac nhan caa cac bén ching kién.

MJdi khach hang cd thé tring nhiéu giai thuong mdi dot caa Chuong trinh.

7.2.5 Thong bao trung thuwéng:

Két qua quay thuong sé dugc dang tai trén trang web www.vietinbank.vn trong vong 07 ngay lam viéc ké tir
ngay quay sé mdi dot va s& duoc thong bao cho khach hang qua tin nhan OTT tai tng dung VietinBank iPay -
giao dién app Mobile (khach hang can ding ky ung dung VietinBank iPay va ding nhap ung dung dé xem
théng bao).

7.2.6 Thoi gian dia diém, cach thic va thia tuc trao thuéng

e Thoi gian trao thwéng

Giai thuong sé duoc trao thuong cho khéach hang trong vong 45 ngay ké tir khi két thiic Chuong trinh.

Néu hét thoi han néu trén khach hang khong nhan thudng, s& duoc Xt ly theo quy dinh cia phéap luat hién
hanh.

e Dia diém trao thuong:

Céc giai thuéng nhat,nhi s& do cac Chi nhanh VietinBank c6 khach hang tring thuéng thuc hién t6 chac trao
thuong tai Chi nhanh;

Céc giai thuong khuyén khich s& do cac Tru sé chinh NHCT thuc hién chi thuong truc tiép vao tai khoan
khach hang trang thudng;

e CA4ch thirc & thi tuc trao thwéng


http://www.vietinbank.vn/

oo

o

10.

Khi dén linh thuong, khach hang nhan thuong cung cap chitng minh nhan dan hoic gidy to ¢6 gia tri phap ly
trong dwong theo quy dinh caa phép luat va bang ching x&c nhan trang thuong (M4 du thuong hién thi trén
VietinBank iPay).

Khach hang trang thudng phai chiu cac chi phi lién quan dén viéc nhan giai thuong nhu: thué thu nhap ca nhan
d6i v6i khoan thu nhap tir trang thuong theo quy dinh cua Phap luat hién hanh, cac khoan thué va phi khac
(néu co)

e Quy dinh vé tra thwéng va thu hdi giai thwéng ciia Chwong trinh

NHCT c6 quyén tir chéi trao thudng trong truong hop tai khoan thanh toan caa khach hang khdng ¢ trang thai
hoat dong tai thoi diém chi thuéng.

Khéch hang nhan thuong giai nhat, nhi s& phai ky cam két khong chu dong tat toan trudc han trong vong 03
thang ké tir ngay két thiic chwong trinh. Truong hop khach hang khong thuc hién theo cam két, Chi nhanh chi
dong thu hoi qua tang bang tién mat véi gia tri twong duong.

VietinBank c6 toan quyén trong viéc ghi no/thu hoi toan bo gia tri giai thuong/qua tang cua khach hang trong
truong hop VietinBank ching minh dugc giao dich phat sinh nhan giai tring thuéng khdng co gia tri (truc lgi,

giao dich khdng, khdng hop 18...), c6 hanh vi hra dao, vi pham quy dinh cia Ngan hang.

. Pau méi giai dap thac mac cho khach hang vé cac van dé lién quan dén Chwong trinh khuyén mai.

Moi thiac mic lién quan dén Chuong trinh, khach hang vui long lién hé cac Chi nhanh VietinBank trén toan
qudc hoic theo dia chi: s6 Contact Center:1900 558 868; email: contact@vietinbank.vn.

. Quy dinh vé trach nhiém théng béo

Chi tiét noi dung cua thé 168 CTKM duoc VietinBank ding tai cong khai trén website: www.vietinbank.vn va

tai dia diém khuyén mai.

Két qua trang thuong/nhan thuong cia Chuong trinh s& dugc cong bd trén website www.vietinbank.vn, giri

email hoic dién thoai thdng béo truc tiép cho khach hang.

Cac quy dinh khac

Khach hang duoc tham gia chuong trinh khuyén mai nay va cac chuwong trinh khuyén mai khac ma VietinBank
dang dong thoi thyuc hién néu thoa man diéu kién cua timg chwong trinh.

Thé 1é méi nhat va day da nhat 12 thé 18 dugc dang tai trén website cua VietinBank tai www.vietinbank.vn va

tai dia diém khuyén mai. VietinBank c6 thé thay doi ndi dung, diéu chinh diéu kién va diéu khoan cua Chwong
trinh cho phu hop véi diéu kién trién khai thyuc té va s& théng béo vé nhimg thay d6i va diéu chinh dé néu dugc
co quan quan 1y nha nuéc vé thuong mai chap thuan.

Moi chi phi lién quan dén viéc nhan thuéng sé do khach hang trang thudng tu chi tra.

Khéch hang c6 trach nhiém cung cap sb dién thoai va e-mail (néu c6) cho VietinBank dé dugc nhan thong béao

trang thudng (trong truong hgp khach hang trung thuong).


mailto:contact@vietinbank.vn
http://www.vietinbank.vn/
http://www.vietinbank.vn/
http://www.vietinbank.vn/

- Trong trudng hop xay ra tranh chéap lién quan dén chwong trinh khuyén mai nay, VietinBank c6 trach nhiém
truc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& duoc xt 1y theo quy dinh cua phap luat Viét Nam
hién hanh.

- Néu duoc khach hang ddng Y, VietinBank s& st dung céc hinh anh, tu liéu lién quan dén khach hang tring
thuong trong cac chuong trinh quang cao, trén cac phuong tién thong tin dai ching.

- Pbi véi nhitng giai thuong khdng thé trao giai thuong, khong cd ngudi tring thudng hoic nhan thuong,
VietinBank trich nop 50% gia tri giai thuéng da cong bd vao ngan sach Nha nudc theo quy dinh tai khoan 4,

diéu 96 Luat Thuong mai.

Moi thic mdc lién quan dén Chwong trinh, khdch hang vui long lién hé cac Chi nhanh VietinBank trén toan
quoc hodc theo dia chi: sé Contact Center:1900 558 868; email: contact@vietinbank.vn.
Ngan hang TMCP Céng Thurong Viét Nam - VietinBank
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