Vuethanke

THE LE CAP NHAT CHUONG TRINH U'U PAI CHO CHU THE VISA SIGNATURE TAI CENGOFT

Bang viéc tham gia Churong trinh khuyén mai (CTKM) nay, khach hang (KH) mdc dinh chdp nhén tat cd céc
diéu khodan va diéu kién ciia CTKM duoc liét ké theo ndi dung cu thé nhw dudi day.

1. Thai gian khuyén méi: Tir ngay 01/12/2019 dén hét 15/4/2020 hodc dén khi hét ngan sach CTKM (tuy diéu
kién nao dén trugc).

2. Poi twong KH: Chu thé Visa Signature cila VietinBank phat hanh van con hiéu lyc.

3. Noi dung CTKM:

- Hoan tién 500.000VND/giao dich cho chu VietinBank Visa Signature khi dit san golf qua Tong dai cua
CenGoft 1800 6228 hoic website www.fastee.vn hoic App Fastee va thanh toan qua cong VietinBank.

Phi golf ap dung cho chu thé VietinBank Visa Signature trong CTKM duoc tinh nhu bang gia cp nhat hing
thang cua CenGoft.

o KH dugc hoan tién trén gia goc danh cho Hoi vién CenGoft.
o KH dugc ap dung muc gia da bao gom CTKM tai san khi booking qua CenGoft.

Déi véi chu theé VietinBank Visa Signature dat gio choi tryc tiép v6i sin ma khong dat qua tong dai hodc website
www.fastee.vn hodc App Fastee thi khong duoc huong vu dai hoan tién.

4.

Diéu kién 4p dung

Chi 4p dung cho nhiing booking dat gid choi qua tong dai CenGoft 18006228 hodc website hoic App Fastee
va chi ap dung véi chu thé VietinBank Visa Signature thuc hién thanh toan qua céng VietinBank.

KH phai ty thyc hién thanh toan phi golf théng qua cong thanh toan quy dinh ctia Chwong trinh. Tai khoan thé
Tin dung Quéc té (TDQT) va tai khoan ding ky tham gia CTKM phai dong nhit va thé van con hiéu luc dén
thoi diém hoan tién.

Gié tr1 giao dich thanh toan tdi thiéu duoc hudng wu dai: 1.000.000 VND/giao dich.

Tbi da mot KH (tinh theo Can cude cong dan/CMND) duoc huong wu dii 1 1an/thang, t6i da 12 luot wu dai
trong thoi gian dién ra CTKM.

Téng sb luot wu dai duge hoan tién cho toan bd cac KH 1a 300 luot/1 thang. Co so tinh luot wu dai da ding
trong thang dugc xac dinh tai thoi diém KH c6 booking hop 18 (43 hoan tit thanh toan).

KH tham gia CTKM phai thyc hién theo diing quy dinh vé dit san, hodn hity va thanh toan ctuia CenGoft.
Khong 4p dung hoan tién cho nhiing giao dich ma KH da hay booking (cin ctr trén email hity booking giri cho
cac bén bao gdm: Bén A, Bén B va KH).

Déi véi chu thé VietinBank Visa Signature dat gio choi tryc tiép voi sin ma khong dat qua tong dai hodc website

www.fastee.vn hoic app Fastee thi khong dugce huéng wu dai hoan tién.
5. Cac quy dinh khac

- Ngén sach trong CTKM c6 gidi han. CTKM uu tién cho cac KH thyc hién giao dich sém nhét trong thoi
gian dién CTKM. VietinBank dugc quyén mién trach nhiém trong truong hop CenGolf c¢6 trach nhiém
kiém soat s6 lugng wu dai khong vuot qua gidi han/ngan sach theo ndi dung CTKM:; trudng hop vuot qua
gi6i han/ngan sach theo ndi dung CTKM, CenGolf chiu trach nhiém chi tra, bdi hoan trong trudng hop
KH/chu thé yéu cau/cé khiéu nai lién quan.
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- VietinBank c6 toan quyén tir chdi trao thuéng cho bat ky giao dich nao cua KH ma VietinBank cho ring co
dau hiéu nghi ngo truc loi CTKM ma khong nhat thiét phai dwa ra 161 giai thich va/hodc bang ching nao.
Quyét dinh cta VietinBank trong van dé nay 1a chung cudc va ¢ gia tri rang budc KH.

- Thé 1& méi nhét va day du nhat 13 thé 1& duoc ding tai trén website cia VietinBank tai www.vietinbank.vn.

Thong tin duoc cung cép trén cac phuong tién truyén thong khac cia CTKM nhu to roi, poster, thong céo
béo chi, phim quang cdo, SMS... 1a ndi dung vén tit, mang tinh chit quang cdo va c6 thé chua cap nhat kip
thoi nhitng thay d6i trong thoi gian dién ra CTKM.

- VietinBank c¢6 quyén thay doi ndi dung, diéu chinh diéu kién va diéu khoan cia CTKM cho phu hop véi
diéu kién trién khai thyuc té va s& thong bao vé nhiing thay ddi va diéu chinh do.

- VietinBank dwgc quyén mién trach nhiém dbi véi cac trudng hop bit kha khang xay ra trong thoi gian
dién ra CTKM lam cho cac giao dich cua chu thé sai I¢ch, khong thé thuc hién thanh toan hodc chu thé
khong nhan duoc thong bao qua SMS, khong thé lién lac duge KH dé thong béo trao thudong.

- VietinBank c¢6 quyén truy thu sé tién vu ddi cho KH bang cach ghi ng lai tai khoan ca nhan/tai khoan thé
ciia KH ma khong can bao trudc ddi véi cac giao dich da duge huong wu dii sai do sy ¢6 hé théng hoic
khong déap tmg du cac diéu kién ciia CTKM sau khi tién hanh tra soat va dbi chiéu sé liéu trén hé thong

- KH dugc quyén khiéu nai vé CTKM muon nhat trudc ngay 26 cta thang ké tiép cua thang thuc hién giao
dich. Hét thoi gian trén, VietinBank khong chiu trach nhiém xir 1y cac khiéu nai cua KH.

- Moi khiéu nai va tranh chap lién quan dén CTKM sé& dugc hai bén thuong luong giai quyét. Truong hop
tranh chap phat sinh khong thé giai quyét bang thuong luong thi s& giai quyét theo phan quyét cua Toa an
nhan dan TP. Ha Noi.

- VietinBank c6 quyén sir dung hinh anh va thong tin ca nhin ciia KH trang thuéng cho cic hoat dong
truyén thong.

Moi thdc mdc lién quan dén CTKM KH vui 10ng lién hé cac Chi nhanh VietinBank trén toan qudc hodc goi

Contact Center 1900 558 868; email: contact@vietinbank.vn.
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