Vuethanke

THE LE CHUONG TRINH KHUYEN MAI
Bang viéc tham gia Chwrong trinh khuyén mai (CTKM) nay, khach hang (KH) méc dinh chdp nhdn tat ca
cdc diéu khodn va diéu kién ciia CTKM duwoc liét ké theo ngi dung cu thé nhur dudi day.

1. Tén chwong trinh: Siéu wu ddi sé hitu siéu pham Galaxy Note 10/ 10+

2. Thoi gian trién khai: Tir ngay 25/9/2019 dén 25/10/2019

3. Pham vi &p dung:

Tai Cira hang truc tuyén cua Samsung (https://www.samsung.com/vn/offer/vtb-uu-dai-khi-mua-galaxy-

note10) hoic tai cac dia chi cu thé nhu sau:

No. Tén Pia chi bién thoai | Gio hoat dgng
s s6 9 Pao Duy Anh, phuong Kim | 1800588889
1 | TTBaohanh Samsung |\ ;a0 ian Déng Ba, TP. HANGI | - Chon sé 6
o Toa nha PVI 168 Tran Thai Téng, | 1800588889
2| TT Baohanh Samsung | o - o3, Gidy, TP. Ha Noi - Chon'sé 6
s 95 Tran Thi Nghi, phuong 7, quan | 1800588889 | T4t ca cac ngay
3 | TT Bio hanh Samsuing GO Vip, TP. H6 Chi Minh - Chon's6 6 | trong tuan tir
280 Nguyén Pinh Chiéu, phue 500 - 19n00
guyén Din 1éu, phuong
4 | TT Bao hanh Samsung | Bén Nghé, quan 3, TP. H) Chi 1800588§89
. - Chonso 6
Minh
s6 2 Hai Triéu, phuong Bén Nghé, | 0283821777
> | Samsung 68 quan 1, TP. H Chi Minh 9

4. Poi twong: KH st dung thé Tin dung qudc té va Ghi ng quéc té (TDQT&GNQT) cua VietinBank

5. San pham ap dung: Tat ca th¢ TDQT&GNQT do VietinBank phét hanh va thuc hién giao dich mua san pham

Samsung Galaxy Note 10/ 10+.
6. Noi dung CTKM:

KH VietinBank khi mua san pham (Samsung Galaxy Note10/Note10+) va thanh toan bang thé TDQT&GNQT cua

VietinBank s& duoc wu dai dong thoi nhu sau:

Giam 10% gi4 san pham tir Gia niém yét (*)

- Puoc tang Bong hd Gear Fit E trj gia 990.000 VND

- Puoc ting Voucher tri gia 500.000 VND cho lan mua hang tiép theo, 4p dung tai Ctra hang truc
tuyén Samsung (www.shop.samsung.com.vn). Phiéu mua hang s& gui qua sms/email sau 3 - 5 ngay
lam viéc ké tir ngay KH nhéan dugc tin nhin don hang di hoan thanh.



https://www.samsung.com/vn/offer/vtb-uu-dai-khi-mua-galaxy-note10
https://www.samsung.com/vn/offer/vtb-uu-dai-khi-mua-galaxy-note10
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(*) Gia niém yét San pham Samsung:

A Gia niém yét
No. Tén San pham (RRP)
1 | Samsung Galaxy Notel0 22.990.000 VND
2 | Samsung Galaxy Notel0+ 26.990.000 VND

7. Hinh thirc mua hang va nhan wu dai

Budc 1: KH nhan thdng tin truyén thong, CTKM tur VietinBank va Samsung

Buéc 2: KH ding ky thong tin tai trang Cuoa hang truc  tuyén cua  Samsung
(https://www.samsung.com/vn/offer/vtb-uu-dai-khi-mua-galaxy-notel0 )

- Hovatén
- S6 dién thoai
- Dbiachi email

dé nhan ma khuyén méi tir Samsung qua SMS/ email dang ky.

Budc 3: KH sir dung ma code dugc giri tir hé théng ciia Samsung va thanh toan bang thé tin dung cua VietinBank
tai website caa Cira hang truc tuyén Samsung hoic 5 dia diém mua hang quy dinh tai myc 3.
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. Piéu kién dwoc huwéng wu dai

KH phai thanh toan tat ca cac khoan tién, phi phat sinh tir viéc mua ban hang hda, sir dung dich vu do Samsung
cung cap bang thé do VietinBank phét hanh.

Viéc giam gia trong CTKM khdng &p dung cing cac chwong trinh giam gia hay khuyén mai khac cua
Samsung.

Céc wu dai tai thoa thuan nay khong dugc chuyén nhuong, quy d6i thanh tién mat hoic phuong thirc thanh
toan khéc.

VietinBank khdng c6 trach nhiém thanh toan cho Samsung bat ky khoan tién nao lién quan dén viéc thuc hién
khuyén méi cua Samsung cho KH sir dung thé VietinBank theo thoa thuan nay.

Uu dii cho KH néu trén néu c6 thay doi, diéu chinh phai duoc hai bén thoa thuan va thng nhét bang van ban.

9. Trach nhiém théng bao

Chi tiét noi dung cuaa thé 16 CTKM duoc VietinBank ding tai cong khai trén website: www.vietinbank.vn.

10. Cac diéu khoan khac

Thé 16 mai nhat va day da nhat 1a thé 18 duoc dang tai trén website cua VietinBank tai www.vietinbank.vn.
Thong tin dwoc cung cip trén cac phuong tién truyén thong khac cia CTKM nhu to roi, poster, thong cao bao
chi, phim quang cdo, SMS... 1a noi dung vin tit, mang tinh chat quang cdo va c6 thé chwa cap nhat kip thoi
nhitng thay ddi trong thoi gian dién ra CTKM. VietinBank ¢ quyén thay doi noi dung, diéu chinh diéu kién va
diéu khoan cia CTKM cho phi hop véi diéu kién trién khai thuc té va s& thong bao vé nhimg thay ddi, diéu
chinh dé.
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Giao dich Thé hop 18: Giao dich phai duoc thuc hién bing chinh chu thé VietinBank thanh ton tai cac diém da
néu tai muc 3.
Trong trudng hop xay ra tranh chip lién quan dén CTKM nay, VietinBank cé trach nhiém truc tiép giai quyét,
néu khong thoa thuan duoc tranh chap s& duoc xt 1y theo quy dinh cua phap luat Viét Nam hién hanh.
VietinBank dugc quyén mién trach nhiém ddi vai cac truong hop bat kha khang xay ra trong thoi gian dién ra
CTKM lam cho KH khdng nhan duoc thong bao qua SMS, khong thé lién lac dugc KH dé théng béo trao
thudng, VietinBank duoc mién trach nhiém trong trudng hop CTKM hét ngan sach nhung chua kip thdng béo
toi KH.
VietinBank dugc toan quyén sir dung c&c hinh anh, tu liéu lién quan dén nguoi nhan vu dai trong cac chuong
trinh quang cdo khuyén mai, trén cic phuong tién thong tin dai chdng.
Néu vi 1y do nao d6 theo quy dinh cia phép luat, CTKM khong duoc dién ra nhu ké hoach, VietinBank c6 thé
haty bo, két thuc, thay doi hoic tri hodn CTKM.
VietinBank hd tro va giai quyét khiéu nai cuia KH vé CTKM trong vong 45 ngay ké tir ngay két thic CTKM.
Hét thoi gian trén, VietinBank khong chiu trach nhiém xt Iy cac khiéu nai cia KH.
Moi thic mdac lién quan @én CTKM, KH vui long lién hé cac Chi nhanh VietinBank trén toan quéc hogc so
Contact Center:1900 558 868; email: contact@vietinbank.vn.
Ngan hang TMCP Céng Thuong Viét Nam - VietinBank
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