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Quy Khéch tai irng dung VietinBank OTP sau do thwc hién theo hwdng dan dang ky Soft Token sau day.
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Pbang ky va kich hoat Soft Token — VietinBank OTP
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£ Piéu khodn sir dung

Quy Khdch vui long doc k¥ va xdc nhén cdc diéu
khodn s dung ung dung VietinBank OTP cta Ngdn
hang TMCP Céng Thuong Viét Nam (VietinBank). Quy
Khdch chi co thé st dung ducc ung dung Soft Token
Chdao ming ban dén vdi ung dung cua VietinBank khi déng y tdt cd cdc diéu khodn

trong badn thoa thuén s dung nay. Néu Quy Khdch

VietinBank OTP khéng dong y vai bdt e diéu khodn nao clia bdn
théa thudn, hdy bdm nut <HUY BO>. Néu déng y vdi
n\/ietinBank OTP” Would Like Vui long chon ngdn nglr dé tiép tuc cdidiéu khodn clia bdn thda thudin, bdm nut
to Send You Notifications <DONG Y>.
Notifications may include alerts, N L Diéu khodn diéu kién sir dung ung dung VietinBank
sounds, and icon badges. These can * 2 OTP:

b fi d in Setti ;
P e 1. Quy Khdch dding ky tng dung VietinBank OTP ctid

VietinBank chi dung cho muc dich st dung Sdn
Don’t Allow Allow phdm va Dich vu clia VietinBank.
2. Quy Khdch chiu hodn toan trdch nhiém trong viéc

bdo vé mat khédu/ma PIN dang nhdp, khéng dugc

tiét |16 mat khdu/ma PIN cho bdt ky ai va khong cho
ngudi khac mugn thiét bi di dong da kich hoat ung

dung.

PONG Y

Hay bd

1. KH lién hé véi Chi . 2. Chon ngon ngir stir dung g 3. Poc ki diéu khoan st dung
nhé}nh{PGD Vie~tinBank gan dung nhan chon “Péng ¥

nhat dé dwoc ho tro dang ky

VietinBank OTP trén hé thong

quan tri dich vu Internet

Banking cua VietinBank

Sau khi dwoc cai dt dich

vu, KH tai tmg dung VietinBank n

OTP, nhan chon “Cho phép” VletlnBank""
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74 Nhdap mé kich hoat

Quy khdch vui long nhdp ma kich hoat dugc gui
qua SMS

PONG Y

Hudng ddn kich hoat VietinBank OTP cé thé ducc
t3i TAI DAY

Vuethczmke

4. Nhap ma kich hoat.

(Hwéng dan lay ma kich hoat:
Nguoi dung thue hién 14y ma kich
hoat bang c4ch: dang nhap vao
chuong trinh eFAST, tai menu <Tre¢
giup>, muc <Pang ky VietinBank
OTP>=>»Doc diéu khoan diéu kién;
Nhan <Chap nhan>=> Kiém tra so
dién thoai nhan ma kich hoat=» Nhan
n(t <Chap nhan>=> M dugc giri
vao sb dién thoai dang ky dich vu cua
nguoi dung vai NHCT).
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Nhap mat khéu
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Vui long thiét lap mdat khdu cd nhdn
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5. Thiét 1ap mat khau tng
dung
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£ Xdc nhan mat khdu
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Vui long xdc nhan lai mét khdu cd nhan
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6. XA4c nhan mat khau
ung dung
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Kich hoat véan tay Danh sdch ngudi dung {:Q}
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Dé thudn tién cho nhiing l&n d&ng nhdp sau
Quy khdch cé thé s dung Van tay

Kich hoat van tay

Pé sau
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7. Kich hoat van 8. Man hinh hién thi
tay/FacelD véi thiét bi ngudi dung sau khi kich
ho tro hoat thanh cong
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Moi vuédng mac Quy Khach lién hé vai Chi nhanh/Phong giao dich VietinBank gan nhat hodc Trung tam dich vu

Khach hang: Email: contocioVictinban vn Tel: 1900 558868 dé dudc ho trg xU ly kip théi.
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Instructions for activating the application
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Customer download VietinBank OTP app and register as bellows
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. App Store P Google play
Download and Installattion Download and Installattion
For Phone using iOS For Phone using Android
1. Install on the App Store. 1. Install on the Play Store.
2. Searching for applications by keyword 2. Searching for applications by keyword
<VietinBankOTP>. <VietinBankOTP>.
3. Download the application to your phone 3. Download the application to your phone

and install. and install. n

4. Language selection 4. Language selection V|et|nBank-
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< Terms & Conditions

Please read carefully and confirm the Terms
& Conditions of VietinBank OTP application
of Vietnam Joint Stock Commercial Bank for
Industry and Trade (VietinBank). The use of

Chao mung ban dén vdi ung dun
o2 a v this application shall be deemed to agree

VietinBank OTP with all terms of service below. Please note
that the terms of service are subject to

change without prior notice in accordance

“VietinBank OTP"” Would Like vuliong chon NgORNGRCe tepitic

with VietinBank regulations from time to

to Send You Notifications fime.
g s L e e Vet Gl =] L Terms & Conditions of VietinBank OTP
sounds, and icon badges. These can * S
be configured in Settings. application:

1. You register VietinBank OTP application
Don’t Allow Allow only for the purpose of using Vietinbank's
products and services.

2. You are fully responsible for protecting

your PIN, do not disclose your PIN to anyone
and do not lend your mobile devices, which
enabled the services, to others.

Cancel

1. To register for VietinBank 2. Select the language 3. Read the terms of user

OTP, please contact VietinBank carefully and click <OK>.
Branch/Transaction office

nationwide to be served, and

Download VietinBank OTP app,

click <Allow>
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- Nhdp mdat khdu £ Xdc nhdn mat khdu
< Please enter activation code

Please enter activation code sent via % %
SMS ose e cese

Vui long thiét Idp mat khdu cd nhdn Vui long xdc nhan lai méat khdu cd nhan

L 2 3 1 2 3 1 2 3
S 6 & 5 6 £ S 6
7 8 9 7 8 9 7 8 9
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4. Input activation code 5. Set app PIN/Password 6. Confirm app PIN/Password

(How to get an activation code?
Customers log in to eFAST, <Support
menu>, <Set up VietinBank
OTP>=>Read Terms &Conditions, Click
<Accept> Check phone number, Click
<Accept> button=> Activation code is
sent to the reqgistered phone number of

users with VietinBank)

VietinBank™
S N e




erasT & o

ull Viettel 16:21 @ 9 48% @ ) wll Viettel 17:15 @ 9 35%@ )
Kich hoat véan tay Danh sdch ngudi dung {:Q}
VietinBank >

/\_I
() (8

Dé thudn tién cho nhiing l&n d&ng nhdp sau
Quy khdch cé thé s dung Van tay

Kich hoat van tay
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7. Fingerprint/FacelD 8. User list after
activation successful activation
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If you need an additional assistance, please contact to VietinBank Contact Center.

Email: contact@vietinbank.vn Tel:
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