Ngan hang TMCP Céng thuong Viét Nam VietinBani =

BMO1A-P2

GIAY PE NGHI PHAT HANH THE TiN DUNG KIEM HQP PONG
SOHP ..............NgAY ... thang ... nam ...

A- PHAN PE NGHI

Dé nghi: Ngdn hang TMCP Céng thuwong Viét Nam (VietinBank)
Chi nhanh/PGD. ...........occenresscresnn
Phat hanh cho tbi/ching toi thé tin dung :

LOAI THE TIN DUNG PANG KY ,

[1Visa [ I MasterCard [ ] MasterCard KHUT
[]JCB [JJCB VNA [1JCB Hello Kitty = [JKhac...........
Loai thé ME GLP: ..ottt ; -
PIIOITEY PASS: ...ttt -/ Tin dyng noi dia
[1Thé c& nhan [1Thé cong ty
Hang thé []1Cao cap - [Bach kim [1Vang - [JChuan
e Hanmuc tin dung d& Nghi:. ... ....vveeeeeeeee e
Truong hop NH cap HMTD thép hon d& nghi ciia KH, Quy khach c6 dong y phat hanh thé khang:
[J Bong y [] Khong dong y
¢ Hinh thac bao dam va tai san bao dam:
[] C6 tai san bao dam, cu thé: [J Khong tai san bao dam
OKYQUY SOt KY GUT:. ..o
L) Phong toa tai khoan tien guri
So tai Khoan tien guri:. ... Tl
SOTEN PONG AL ...
[ Cam co giay to co gia/ So tiet kiem
SO i NHPH. ..o e e e,
SOIRN. v KV Nan. ...
[1B4&o lanh [J Taisankhac.............ccooeiinni.
e Han mirc chi tiéu the (tong s6 tién chi tiéu trong 1 giao dich/1 ngay/4 ngay)
[ Theo quy dinh cia NH [] Bang han muc cua thé

(Néu Quy khéach chwa Iira chon, han muc chi tiéu thé s& dugc mac dinh bang han muc cia the)

Teén in ndi trén thé chinh (Chit in, khdng c6 dau, t6i da 19 ky tw, bao gom ca khoang tring)

Tén in ndi trén thé phu 1 (néu c6) (Chit in, khdng co dau, toi da 19 ky tu, bao gom ca khoang tring)

Tén in noi trén thé phu 2 (néu c6) (Chir in, khdng co dau, toi da 19 ky tw, bao gom ca khoang trang)

HEEEEEEEEEEN .

Ho tén (nhur trong CCCD/CMND/HC) & .. ..viitii i e

Gisitinh(JNam [ Ni QUBCHICN. ..o
S6CCCDICMND/HC......oeeeeece NGAY CAP.....eeeeeeeen NOTCAD. ..o
IVIESOTNUE. . . e e e e
Ngay sinh. ..o NGUYBN QUAN. ...t e e e e e e e
Tinh trang hén nhan [IDoc than [ Pa lap gia dinh [ Khac

HO BN VO CRONG (NEU CO). ... .o e e,
S5 CCCDICMND/HC: ... NQAY CAP: ...oovvvee NOTCAP:. v

DI N e
NOT 1AM VIEC CUA VO CRONE: . ... .ot DieN thoa: ... .oeeeeeeeeee e,

1



Hoc van U Cép 1"l [ Cao déng L] Pai hoc L] Sau dai hoc U Khéc:..........
DA ChE NOT O N AL, oo e e
Dia chi noi & dai han (néu khac V6 dia chi RIENTai):. . ......ooeie e,
biénthoai: ............cooiii D AONG: ettt e e
SO nam cu trdt oo Néu du6i 2 nam, xin cho biét dia chi trudc dAY:. ...........ooiiii e
Bl Lo
Thoi han con lai ¢ Viét Nam (A5 VO NUOT NUGC NOA:. ... ..o

Hinh thac sé hitunha  [JNhariéng [ Nhathué []Séng véi bdme [ Mua tra gop [ Khac:.........

THONG TIN NGHE NGHIEP |

TEN COqUAN AANG CONE TAC: . . ..o ottt ettt e et e ettt et e et e ettt et et e et ettt et et e ae e nens

L0ai NN AOANN NGNIGD: .. oot
851 1
biénthoai:..............coooeiiinn N
ChaCVU. ..o Thoihan HDLD:.........oooi e
Thoi gian cong tac.............. Néu dud6i 03 nam, xin cho biét tén va dia chi co quan trudc day:

Thu nhap thuong Xuyen CANhan: ...............ocooeviiiiiiinenns. (VND)/thang

Thunhap Kh&C NBU CO: ... (VND)/thang

TONG thu NhAp gia dIN:. ... ..o, (VND)/thang

Tong chi phi gia dinh: ......ooooiiiiiii e (VND)/théng

THONG TIN TAI CHINH

Vay tin dung (Ca nhan, mua nha, mua xe v.v(*)

Ngan hang/ Cong ty tai chinh Du ng Thoi han vay Hinh thirc dam bao tién vay
1.
2.
Céc the tin dung khac da/ dang str dung
Ngéan hang Loai thé Thoi han hiéu luc Han murc tin dung
1.
2.

THANH TOAN (*) ,

Phuong thic thanh toan:

[ Ty @ong trich no tai khoan thanh toan DDA

S6 tai khoan thanh toan DDA
e rr PPl

(Sé tién toi thiéu trén sao ké sé durot tur déng thu tir ti khodn da dang ky. Néu Quy khach co yéu cau khéc, xin vui ong lién
hé véi NH)
[J Hinh thire thanh toan khac: ] Tién mit [J Chuyén khoan
Dai véi khach hang phét hanh thé TD trén co sé nhdn heong qua tai khodn thanh toén tazi NHTMCPCT, bdt bugc phdi ding
ky phirong thirc thanh toan: tir dong ghi ne tai khoan thanh toan DDA.
DANG KY PHAT HANH THE PHU (NEU CO) A A A
T6i dong y va yéu cau Vietinbank cap thé tin dung phu ( vai cac dieu khoan va diéu kién dugc néu trong ban Bieu kién va
diéu khoan thé tin dung) cho ngudi dugc néu tén dudi day. Toi dong Y tra phi phat hanh va phi thuong nién cho Thé tin
dung phu va moi giao dich thuc hién trén thé phu nay sé duoc liét ké va tinh chung trén cung Ban sao ké giao dich cua toi.
1. Thong tin chi thé phu 1:

Ho tén (nhu trong CCCD/CMND/HC): (¥):..vivniie e *)
[ONam [N QUOCHICN:. . oo
NGaY SINN: ... ™*
S6 CCCDICMND/HC:.........oooi (*) NQAY CAP:....ovvneee.. Noi
G ettt
Tinhtrang hdn nhan: [ DA lap gia dinh [J Boc than L KRG ..
BiachiNhariéng: .......c.ooiinii e Dienthoai: ...
S T 13 3
D Ko 1) R



(01111 (oY OO
MGi quan he Vi Chi the ChINN:. ... e e, *)
Han MUOC N QUNg: ..o e e e e e e e, ™
Han mic chi tiéu thé (tdng sé tién chi tiéu trong 1 giao dich/1 ngay/4 ngay)
[] Theo quy dinh caa NH [JBang han muc cua thé

(Néu Quy khéach chwa Iira chon, han muc chi tiéu thé s& dugc mic dinh bing han mic caa the)
2. Théng tin cha thé phu 2:

[INam [N QUOCHICN:. oot
Ngay sinh: ......... B PR P TP ™*
S6 CCCDICMND/HC:......oeeeeeee (*) NQAY CAP:...ovvveeene.. NOTCAD:. e
Tinh trang hdn nhéan: [ B34 1ap gia dinh [J Bgc than D KRAC .
Biachinhariéng: ........coooii Diénthoai: ...

Han MG HiN GUNG: .o e e e e et e e e e e ™*
Han mic chi tiéu thé (tdng sé tién chi tiéu trong 1 giao dich/1 ngay/4 ngay)
[] Theo quy dinh cuia NH [IBang han muc cia the
(Néu Quy khach chwa lira chon, han muc chi tiéu thé s& dugc mic dinh bing han mic caa the)
Tién ich co ban Tién ich nang cao
[ Théng béo bién dong giao dich qua tin nhan dién thoai

S dién thoai dang ky (tdi da 05 s dién thoai):

[ Thanh toan tryuc tuyén

1.
2 1 The chinh S 'I;eo har\l mkl)ic r:1uy dinh ;ﬁa Ngéan hang
, ang toan bd han muc the
3. L Thé phy Ghichl:.......ooooi
4.
5

Ngéan hang mac dinh dang ky cho khach hang sir dung céc dich vu gid tri gia tang phu hop ting loai thé ngay khi phét hanh
thé, phi dich vy va loai dich vu theo thdng béo caa Vietinbank trong ting thoi ky. Truong hop khach hang khéng c6 nhu cau
dang ky st dung céc dich vu ndy, xin vui 1dng bé phan danh dau bang hai gach chéo [X]

Déi véi the TDQT Visa, dich vu thanh toén truc tuyén duoc cung cap mic dinh cho khach hang theo han mitc qui dinh cia
Ngan hang hoac toan bo han mic thé theo yéu cau cua cha thé.
HUONG DAN GUI THU (¥)

T6i mudn giri thé tin dung, ma s6 ca nhan (PIN), bang sao ké giao dich hang thang va céac thdng bao lién quan tir ngan hang
dén: [ Bja chi noi & hién tai [J Dja chi cong ty

9. THONG TIN NGUOI GIOI THIEU

HO SO PINH KEM/DOCUMENTATION

[1 CCCD/CMND/HC photo []Sao ké lwong (3 thang gan nhat) hoac ching minh thu nhap
[] Hop ddng lao dong photo khac (néu co)

[J Ho khau photo [J Quyét dinh bd nhiém (néu co)

[] Cam két str dung thu nhap dé thanh toan. [ Khéc:

B —PHAN HQP PONG

THONG TIN CAC BEN
Bén cung cap dich vu - Ngan hang TMCP Cong o
thuong Viét Nam Chi nhanh Bén sir dung dich vu - Khach hang

Nguoi dai dién Ho tén



Chtrc vy S6 CCCD/CMND/HC

Theo giay Gy qUYEN s .............. noay ......... cua Chi tich  (Céc thong tin khac cd lien quan cua khach hang (néu co)
Hoi dong quan tri Ngan hang TMCP Cong thuong Viét Nam = duroc thé hién cu thé tai Phan A Ciia véin ban nay)

Nguoi lién hé:

bién thoai: Email:

Khach hang dé nghi sir dung dich vu ngan hang véi cac thong tin cu thé di néu tai Phan A - Phan dé nghj
ciia viin ban nay va Ngan hang dong y cung &ng dich vu theo cac thoa thuan cu thé sau:
THOA THUAN CU THE

1.Khéch hang cam doan va hoan toan chiju trach nhiém vé tinh chinh xac, hop phép cua cac théng tin trén Giay dé nghi
phét hanh the tin dung kiém Hop dong (“Gidy dé ngh; kiém Hop dong”) va cac gidy to kém theo.

2. Khéch hang dong ¥ va cho phép Vietinbank sir dung cac thong tin lién quan t6i gidy dé nghi ma the tin dung nay; cac thong
tin lién quan den tit ca cac giao dich, quan hé tin dung cuia khach hang véi Vietinbank dé chia sé, trao ddi, cung cap cho cac
t6 chirc cung cap san pham thdng tin tin dung phit hop véi cc quy dinh lién quan cia phap luat hoic xac thuc cac thdng tin
trén tir bat ky nguon théng tin nao ma NH muén biét. Bang viéc ky vao méau don nay, khach hang xac nhan rang khach hang
da doc va dong y bi rang budc bai cac Diéu khoan va Biéu kién thé tin dung chi phdi viéc phat hanh va st dung thé tin dung
ma nd, cling véi mau don nay tao nén mét hop dong rang buac vé mit phép ly gitra khach hang va Vietinbank cho viée diéu
hanh tai khoan thé tin dung va sir dung thé tin dung. Khach hang chiu trach nhiém ddi véi nhiing nghia vu va trach nhiém phét
sinh lién quan dén viéc sir dung thé tin dung ma khach hang dugc cap.

Gidy d& nghi kiém Hop dong nay duoc 1ap thanh 2 ban chinh va dwoc gitt boi VietinBank va khach hang. Phy luc Hop ddng,
Cac Diéu khoan va diéu kién thé tin dung va Giay dé nghi phat hanh thé tin dung kiém Hop dong nay 1a mot bo Hop dong
hoan chinh. Cac Biéu khoan va diéu kién thé tin dung cd thé duroc tham khao tai www.vietinbank.vn/card hay tai bét ky chi
nhanh VietinBank hozc bang cach goi cho Trung tm Dich vy khach hang theo s6 1900 558868.

Dai di¢n Ngan hang Khéch hang/Chi thé chinh
Ky ho tén, déng dau Ky, ho tén

KH/Chii thé phy 1 KH/Chi thé phy 2
Ky, ho tén Ky, ho tén

PHAN DANH CHO NGAN HANG

DON VI TIEP NHAN/ BOI BAN HANG (NEU CO) Ngay nhan N6 So%......oevveeeeeen.
Hb so phat hanh thé tin dung quéc té ciia khach hang da duoc ké khai va tiép nhan day du theo quy dinh.
Can b tiép nhan ho so Kiém soat
Ky, ho tén, déng dau Ky, ho tén, dong dau (néu co)
XET DUYET PHAT HANH THE
XET DUYET PHAT HANH THE

NgAY gio' NNAN NG SO ..o
O Dong y phét hanh thé cia khach hang

O Tur chdi hé so. Ly do:

HMTD XEtAUYRL: ...t e
Thoi han hiéu hec caia tong han mac tin dung thé: ...........coooeveeeeeiinn.
Thothanhiguluccuathe: ...

NGAY XEE QUYL . . ...t
Can by QHKH Lanh dao phong KH/PGD Gism doc/Ngudi dugc uy quyén
(Ky va ghi r6 ho tén) (Ky va ghi rd ho tén) (Ky tén, déng dau)



http://www.vietinbank.vn/card

o PHU LUC HQP PONG
(Kem theo Giay de nghi phéat hanh thé tin dung kiém Hop dong o ............... ngay......thang.....nam.........)

|. Thoa thuan chung

1. Khi khéch hang phat hanh va st dung thé tin dung tai Ngan hang
TMCP Cong thuong Viét Nam (VietinBank), Quy khach hang phai
tuan thu cc noi dung thoa thuan, quy dinh phat hanh st dung thé tin
dung.

2. Khach hang (KH) cam két da duoc VietinBank cung cép day du
Diéu khoan va didu kién the tin dung trude khi ky két Giay d& nghi
phét hanh thé kiém Hop ddng nay va xac nhan da doc, hiéu rd, dong
¥ Va tuan thi cac quy dinh cu thé tai Diéu khoan va diéu kién thé tin
dung duoc niém yét trén website www.vietinbank.vn 1a bo phan
khdng thé téch roi Gidy dé nghi phat hanh thé tin dung kiém hop dong
nay. Khi stra d6i/bd sung/thay thé Biéu khoan va diéu kién thé tin
dung trong truong hop quy dinh cia Phap ludt c6 sy thay ddi hoac
theo thoa thuan cua KH va VietinBank, VietinBank ¢é trach nhiém
thdng bao cdng khai trén website www.vietinbank.vn va théng bao
cho KH theo phuong thic KH ding ky hodc thdéa thuan vai
Vietinbank tdi thiéu 07 ngay trude khi ¢d hidu lyc. Néu khong dong y
V6i cac noi dung stra ddi, KH c6 quyén chim dut viéc sir dung tai
khoan va/hoiac céc dich vu da dang ky; néu tiép tuc sir dung tai khoan
va/hoic céc dich vu dugc hidu 1a KH chdp thuan hoan toan cac sia
dbi, bd sung, thay thé do.

3. KH ddng y cho VietinBank duoc ty dong trich No tir bat ky TK
nao cua KH mé tai VietinBank dé thanh toan phi dich vy theo biéu
phi cua VietinBank quy dinh trong ting thoi ky duoc cong khai tai
cac biém giao dich va/hosc trén website www.vietinbank.vn hosic
theo thoa thuan gitta KH va VietinBank. Truong hop thay dbi mirc
phi, VietinBank s& théng bao cong khai tai cac Diém giao dich
va/hoac trén website www.vietinbank.vn va thong bao cho KH theo
phuong thite KH dang ky hoac thoa thuan vai Vietinbank. Thoi gian
tir khi thong béo/cap nhat dén khi ap dung cac thay dbi vé phi tdi thiéu
12 07 ngay.

4. KH dugc quyén dé nghi tra soat, khiéu nai trong qua trinh sir dung
thé trong vong 60 ngay ké tir ngay phat sinh giao dich dé nghi tra soat,
khiéu nai theo hai hinh thuc: Thong bao dén téng dai dién thoai cua
Trung tdm dich vu khach hang VietinBank — 1900558868 (cd ghi &m)
hoiic tai Piém giao dich cta VietinBank cho phép. Néu qua thoi han
trén, VietinBank van tiép nhan va hd tro giai quyét tra soat khiéu nai,
tuy nhién két qua tra soat khiéu nai s& phu thudc vao thién chi ciia cac
bén lién quan khéc va cha thé phai chiu hoan toan thiét hai thuc té
phét sinh do khiéu nai ngoai khung thoi gian quy dinh trix truong hop
xac dinh duoc thiét hai phat sinh 1a do 16i ctia VietinBank. Truong hop
ity quyén cho nguoi khac @& nghi tra soét, khiéu nai, KH thuc hién
theo quy dinh ciia phap luat vé ay quyén. Truong hop KH yéu cau tra
soét, khiéu nai qua dién thoai, KH phai bb sung van ban dé nghi tra
sodt, khiéu nai theo mau cua VietinBank trong thoi han 03 ngay lam
viéc ké tir ngay KH yéu cau bang dién thoai dé VietinBank lam can
ctr chinh thic xir Iy tra soat, khiéu nai. Trong thoi han téi da 180 ngay
lam viéc ké tir ngay VietinBank tiép nhan dé nghi tra soat, khiéu nai
lan dau cua chii thé theo mot trong cac hinh thic tiép nhan quy dinh
tai Muc 3.1 van ban ndy, VietinBank cd trach nhiém xir Iy dé nghi tra
soat, khiéu nai cua chu thé.

- Trong thoi han ti da 05 ngay lam viéc ké tir ngay thong bao két qua
tra sot, khiéu nai cho chu the, VietinBank thyc hién bdi hoan tén that
cho chu thé theo thoa thuan va quy dinh cua phap luét hién hanh dbi
véi nhitng ton that phét sinh do 15i cua VietinBank va/hoic khang
thugc cac truong hop bat kha khang theo quy dinh ciia Phap luat.
-Trong truong hop hét thai han xir 1y tra soét, khiéu nai dugc ma van
chwa xac dinh dwoc nguyén nhan hay 15i thudc bén nao thi trong vong
15 ngay lam viéc tiép theo, chii thé va VietinBank thoa thuan vé
phuong an xtr Iy tra soét, khiéu nai. Truong hop chu thé va VietinBank
khong thoa thuan dugc varhoic khong dong ¥ véi qué trinh dé nghi
tra soat, khiéu nai thi viéc giai quyét tranh chap dugc thuc hién theo
quy dinh ciia phap luat. Truong hop vu viéc ¢6 dau higu toi pham,

thyc hién thong bo cho co quan nha nudc ¢6 tham quyén theo quy
dinh caa phép luat vé t6 tung hinh syr; dong thoi, théng bao bang vin
ban cho KH Vé tinh trang xur Iy dé& nghi tra soét, khiéu nai. Viéc xur
ly két qua tra sot, khiéu nai thugc trach nhiém giai quyét cia co quan
nha nuéc c6 tham quyén.

5. C4c quyén, nghia vu ciia c&c Bén va nhing noi dung khéc khéng
quy dinh tai Phu luc Hop déng nay dugc thuc hién theo quy dinh tai
Diéu khoan va didu kién thé tin dung va quy dinh cua phap luat hoac
theo thoa thuan bang vin ban giira KH va VietinBank.

I1. Thoa thuan vé phét hanh va sir dung thé tin dung

1. VietinBank cung cap théng tin cho KH (chii thé chinh) biét vé du
no tai khoan, lich str giao dich thé va cac thong tin can thiét khéc trong
qué trinh sir dung thé khi ¢6 yéu ciu cia KH theo quy dinh cua
Vietinbank dugc thdng bao tai website www.vietinbank.vn va phap
luat.

2. Chix thé chinh va chu thé phu duoc st dung thé dé thuc hién cac
giao dich thé.

3. Han marc thanh toan, han mac chuyén khoan, han mic rat tién mat
va cac han muc khac trong viéc str dung thé do VietinBank quy dinh
theo tirng thoi ky va duogc thong bao trén website www.vietinbank.vn.
4. Thoi han st dung thé dugc &p dung voi ting loai thé theo quy dinh
cia VietinBank trong tung thoi ky va dugc thdng béo tai
website www.vietinbank.vn. Hét thoi han nay, chu thé lién hé vai
VietinBank dé duoc tiép tuc gia han sir dung thé.

5. Céc truong hop tir chdi thanh toan thé, tam khda, thu giit thé hozc
hay hiéu lec caa thé trong qué trinh sir dung: Cac Bén dong y thuc
hién theo quy dinh tai Didu khoan va diéu kién thé tin dung va quy
dinh cua phép luét.

6. Viéc thuc hién cac bién phap dam bao an toan, bao mat trong sir
dung thé: KH ddng y thuc hién theo cac khuyén céo, husng dan, quy
dinh, diéu kién caa VietinBank tai website www.vietinbank.vn va quy
dinh cua phap luat.

7. Chii thé phai bao quan thé, bao mat PIN, cac mé s6 x&c nhan cha
thé khéc, cac thdng tin the, thong tin giao dich, khong dé 16 thong tin
tin thé; chiu tréch nhiém vé céc thiét hai, ton that ddi véi cac giao dich
thé trong truong hop khdng bao quan, bao mat dugc thé va céc théng
tin trén.

8. Khi mat thé hozc 16 thong tin the, chii the phai thong bao bang dién
thoai ngay cho VietinBank theo s 1900558868 (c6 ghi am) va phdi
hop v6i VietinBank dé xir 1. Sau do, chu thé phai dén mét trong céc
diém giao dich cuia VietinBank trong thoi gian 48 tiéng dé 1am thu tuc
bao mét bang vin ban. Chu thé phai chiu toan bo rai ro va thanh toan
moi phat sinh néu thé bi lgi dung trong thai gian tir khi phat hién thé
bi mat cép/that lac/I6 s PIN, thong tin thé/bi loi dung dén thoi diém
VietinBank kho thé theo quy dinh tai Hop dong, trir truong hop xac
dinh dugc la do 15i ctia VietinBank. Trong truong hop bat kha khang,
chii thé c6 thé uy quyén bang vin ban cho nguoi khac dén thyc hién
thu tuc bdo mit; Khong sir dung lai thé da thong bao mét, thit lac va
phai tra lai cho VietinBank thé bi mat, that lac khi tim duoc.

9. VietinBank thuc hién khéa thé ngay tai thoi diém nhan dugc théng
bao 1an diu tién cua chu thé vé viéc the bi mat cip/that lac/16 s6 PIN,
théng tin the hozc nghi ngd bi lgi dung va phdi hop véi cac bén lién
quan dé thyc hién céc bién phap nghiép vu can thiét khac dé ngan chan
c4c thiét hai co thé xay ra, dong thoi thong bao lai cho chu thé.
VietinBank thuc hién ngay céc bién phap dé khoa thé khi chii thé dé
nghi do nghi ngo c6 gian 1an hodc tdn that va chiu trach nhiém vai
toan bo ton that tai chinh phat sinh di véi cha thé do viéc sir dung thé
sau thoi diém khéa./
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Ngan hang TMCP Cong thwong Viét Nam
Vietnam Joint Stock Commercial Bank for Industry and Trade
BMO1A-P2
GIAY PE NGHI PHAT HANH THE TiN DUNG KIEM HQP PONG

APPLICATION FORM FOR ISSUANCE OF CREDIT CARD CUM AGREEMENT

SOHD ..o NGy ... thing ... nim ...
Agreement No.................. dated..../ .../ ...

A- PHAN PE NGHI (APPLICATION)
Dé nghj: Ngdn hang T™CP Cong thu’ong Vigt Nam (VletlnBank)
(VietinBank/Branch: .. SRRV RRPRURPRRPPPPPRRRRRY 1 (0§ (=<1 (=10
to)
Chi nhanh/PGD (Branch/ Transaction OffiCe): ...........cmevrmvsssssinnns
Phat hanh cho tbi/chung toi thé tin dung :
(Issue for me/us a credit card):

LOAI THE TIN DUNG DANG KY (REGISTRATION OF TYPE OF CREDIT CARD)

Vlethcmk“‘=

[JVisa (] MasterCard [J MasterCard KHUT
1JCB [1JCB VNA D.JCB Hello [1Khéc

Loai thé (T f Kitty (Others)..........

08 e (TYPE OF e | B G GO ) N
card) [JTin dung noi
PHIOFIEY PASS: ...v.vucvcvceciecte ettt sss sttt nses dia
[ Thé ca nhan(Personal credit card) Ea:(;])e cong ty(Corporate credit
. X [JBach kim [1Vang [JChuan
Hang the HCaocap (VIP)  platinum) (Golden)  (Standard)

e Han mic tin dung dé nghi (Credit [imit proposed):..............eeeeeeieeee e
Truong hop NH cap HMTD thap hon d& nghi ciia KH, Quy khach c6 dong y phat hanh thé khang:
In case that the bank issues a credit limit which is lower than your request, do you agree to issue the card?:
[] Pong y (Yes) [] Khong dong y (No)
e Hinh thic bao dam va tai san bao dam (Forms of security and security assets):
[] CO6 tai san bao dam, cu thé (Security assets, specifically): [ Khong tai san bao dam (No security assets)
[J Ky quy (Deposit) S tién ky quy (The nUMber of AepOSIES):. ..........eevereieee e

[J Phong toa tai khoan tién guri (Blocking depoSit ACCOUNLY: ...........coeeeeee e,
Sé tai khoan tién giri (Number of deposit

account):.......ocoeeeininennn.. Tal(Al): .

S6 tién phong toa (Blockaded
2111101001 ) PP

[] Cam cb gidy to cd gid/ Sé tiét kiem (Pledge of valuable papers / savings book)

SOINOL). e NHPH (Issued
by)....... JEESITEISTI TR s

SO tien (AMoUNt)......eieiiii Ky han
L (10 PSP

[1Bao lanh (Guaranteed asset)

e Han muc chi tiéu the (tdng s tién chi tidu trong 1 giao dich/1 ngay/4 ngay) (Card spending limit (total spending in
1 transaction/1 day/4 days)
[]Theo quy dinh cia NH
(According to bank regulations)
(Néu Quy khéch chua lwa chon, han muc chi tiéu thé s& dugc mic dinh bang han mic cia the)
(If you have not selected, the card spending limit will be equivalent to the card limit)

[J Bang han miic cua thé (According to card limit)




Tén in ni trén the chinh (Chix in, khdng c6 dau, t6i da 19 ky tu, bao gdm ca khoang tring) (Name embossed on card (in
capital, no mark, maximum 19 characters, including whitespace))

Tén in ni trén thé phu 1 (néu c6) (Chit in, khéng cd dau, t6i da 19 ky tu, bao gdm ca khoang trang)
(Name embossed on supplementary card 1 (if any) (in capital, no mark, maximum 19 characters, including whitespace))

Tén in ni trén thé phy 2 (néu c6) (Chirin, khdng cd dau, toi da 19 ky tu, bao gom ca khoang tring)
(Name embossed on supplementary card 2 (if any) (in capital, no mark, maximum 19 characters, including whitespace))

THONG TIN CA NHAN (PERSONAL INFORMATION)
Ho tén (nhu trong CMND/ HO Chi€U/the can CUGC) & ....ovinini e,

Giai tinh (Gender) [ Nam (Male) [N (Female) Qudc tich (Nationality). .............cceeeeeeeeeeeeenn..
S5 CCCD/CMND/HC (Citizen identity card/ Identity Card/ Passport No.)

Ngay cap (Date Of iSSUE). ... .neeeeeeeeeeeeeeeeeeen, Noi cAp (PIACE OF ISSUE) ...,
M4 sb thué (Tax

Ngay sinh (Date of birth)................................. Nguyén quan (Native place)............cocooveiiiiiiiiiiie
Tinh trang hén nhan(Marital status) [ Bdc than(Single) [ ba lap gia dinh(Married) [] Khéac (Others)............
Ho tén vo/ chong (néu c6) (Name of SPOUSES ) (IFANY). . .......ve et
S6 CCCD/CMND/HC (Citizen identity card/ Identity Card/ Passport
NOL) . e

Ngay cap (Date Of iSSUE)..........neeeeeeeeeee e, Noi cAp (P1aCE OF ISSUE) ..o,
bia chi (Address):

Hoc vén [ Cap I
(Academic level) (High School)

(] Dai hoc [] Sau dai hoc

[ Cao dang (College) (University) ~ (Postgraduate)

(] Khéc(Others)

Email:

Hinh thirc s¢ hitu nha (Form of home ownership):

[ Nha riéng (1 Nha thué (1 Sbng véi b me [1 Mua tra gop O Khac
(Private house) (House for rent)  (Living with parents) (Installment purchase) (Others).......
Tén co quan dang cong tac (NamMe Of COMPANY) . ... .eu ittt et e e e e ee e e e e e
Loai hinh doanh nghiép (TYPe Of COMPANY): ... ..v e e e e e
8Dt Woi 0 Y [0 =) USSP
biénthoai (Tel.):........coooiii FaX:
Churc vu (Position):..................... Thoi han HPLD (Term of labor contract):............c.ooevievieieinnnn..




Thu nhap thuong xuyén c& nhén (Regular personal income): ..............ccooevviinnnn. (VND)/thang ((VND)/month)
Thu nhap khac néu c6 (Other iNCOMES (if ANY)): ....vevvveeee el (VND)/thang ((VND)/month)
Téng thu nhap gia dinh (Total family iNCOME):..........cooeeeeeee e, (VND)/thang ((VND)/month)
Téng chi phi gia dinh (Total family COSES): ...........oooueerieiiiiiiieie e, (VNDYthang ((VND)/month)

THONG TIN TAI CHINH (FINANCIAL INFORMATION)

Vay tin dung (Céa nhan, mua nha, mua xe v.v(*)(Credit Loans (Personal loans, credit loans to buy houses or cars. etc.)) (*)

Hinh thire dam bao tién

Ngéan hang/ Cong ty tai chinh Du ng Thoi han vay vay
(Bank / Financial Company) (Debt) (Loan term) (Form of loan
guarantee)
1.
2

Cac thé tin dung khac da/ dang str dung (Other credit cards are already in use)

Ngan hang (Bank)

Loai the (Type of card)

Thoi han hiéu luc
(Period of validity)

Han muc tin dung
(Credit limit)

1.
2.

THANH TOAN (*) (FINANCIAL INFORMATION)

Phuong thac thanh toan (Payment methods):

O Tu dong trich no tai khoan thanh toan DDA (Automatic debit from DDA account):

‘ | ‘ S6 tfli kh(|)£1n tr‘manh |toéln I‘Z)DA| (Nurlnber ‘of DII‘)A acl,‘coun‘t) | | | ‘ |

(Sé tién toi thiéu trén sao ké sé diroc tur dong thu tir tai khodn da déng ky. Néu Quy khach 6 yéu cau khac, xin vui 1ong lién
hé voi NH)
(The minimum amount on the statement will be automatically collected from the registered account. If you have other
requirements, please contact the bank)
(] Hinh thtrc thanh todn khac (Other forms
of payment):
Péivéi khéch hang phét hanh the TD trén co sé nhdn heong qua tai khodn thanh toan tzi NHTMCPCT, bt bugc phai ding
ky phirong thirc thanh todn: tir dong ghi ne tai khoan thanh todn DDA.
For the customer issuing credit card on the basis of receiving salary via current account at VietinBank, mandatory payment
method is automatically debit from DDA account.
PANG KY PHAT HANH THE PHU (NEU CO)
(REGISTRATION FOR ISSUANCE OF SUPPLEMENTARY CARD (IF ANY)) A
T6i dong y va yéu cau Vietinbank cap thé tin dung phu ( vai cac dieu khoan va diéu kién dugc néu trong ban Chap thuan
str dung thé tin dung cua Vietinbank) cho nguoi duoc néu tén dudi ddy. Toi dong Y tra phi phat hanh va phi thuong nién
cho Thé tin dung phu va moi giao dich thuc hién trén thé phu nay sé€ duoc liét ké va tinh chung trén cung Ban sao ké giao
dich cua toi.
| agree and request VietinBank to issue a supplementary credit card (under terms and conditions set forth in the Credit
Card Acceptance Agreement of Vietinbank) to the person named below. | agree to pay the issuance costs and annual costs
for the Supplementary Card and any transactions made on this Supplementary Card will be listed and counted on the
same account statement.
6.1. Thong tin chi thé phu 1 ( Information of the first supplementary cardholder):

[ Tién mat (In cash) [J Chuyén khoan (By transfer)

Ho tén (nhur trong CMND/ HO ChIBU): ... ..eveee oo (*)
Full name (as in Identity Card/ PasspOr):. ... ....ooiee ittt e e et e e e e e e e e e e e naaeens *)
[] Nam (Male) L] N (Female) QUAC tich (NALIONAITLY): . ... ...t

Ngay sinh (Date of birth): ............ccoooiiii *)
S6 CMND/ Ho chiéu (Identity Card/ Passport NO.) «.........c.coceevuvennnn... (*)
Ngay CAp (Date Of ISSUE) ©......eeeeeeeeeeiiee e Noi cap (Place of issue)

Tinh trang hdn nhén (Marital status):



[ Palap gia dinh (Married) [] Docthan (Single) [ Kh&c (Others) ..........ovvviniiiiiiiiiiieeeee
bia chinhariéng (Permanent address): ...............c........ SE AIENthoai (TEL): .oeveeee et
TEN CO QUAN (COMPAINY NAINIC): . . 1. v eveetteeeeeeete e eae e e e e e et e e e e ea e ea e eaeeaeeaeaeeaeeaeeeeeeeanenenaenaenannens
DA CNE (AAUIESS) i vttt e
biénthoai (Tel.):..................... Fax:......o.ocoviiiiniil. Email: .................o *)
CRUC VU (POSIIION): ... et e e e e e e et
MGi quan hé véi chu the chinh (Relationship with the principal cardholder):..............cooveiueeeiee e *)
Han mac tin dung (Credit lmit): ... e, *)
Han muc chi tiéu thé (tong sb tién chi tiéu trong 1 giao dich/1 ngay/4 ngay)
Card spending limit (total spending in 1 transaction/1 day/4 days)
[ Theo quy dinh caa NH  (According to bank regulations) [IBang han mic cua thé (According to card limit)
(Néu Quy khéch chua lya chon, han muc chi tiéu thé s& dugc mic dinh bang han mic caa the)
(If you have not selected, the card spending limit will be equivalent to the card limit)
6.2. Thong tin chi thé phu 2 ( Information of the second supplementary cardholder):

Ho tén (nhur trong CMND/ HO ChIBU): ... (*)
Full name (as in Identity Card/ PassSpOrT):. ...ttt et et et et e e e e e e ee e ea e *)
] Nam (Male) [J N (Female) QUAC tich (NALIONAILY): . ... ...

Ngay sinh (Date of birth): ... *)
S6 CMND/ Ho chiéu (Identity Card/ Passport No.) :............................ (*)
Ngay Cap (Date Of ISSUE) & Noi cap (Place of issue)

Tinh trang hdn nhan (Marital status):
[ balap gia dinh (Married) L[] Docthan (Single) [ Khac (Others) ..........ovvvviniiiiiiiiiiiiieeeeee
Dia chi nhariéng (Permanent address): ........................ SO AIENthoai (TEL): ..oovvee oot
Ten co qUAN (COMPANY NAIME):. . ... et ettt et e ee et et e et ettt e et e et et et e et et et e et et e et e et et e aeenenaneene e
Dt el g N Y [0 =SS IR PP
biénthoai (Tel.):..................... Fax:......ooooiiiiiiinn. Email: .................oo *)
CIC VU (POSITION): . e. ettt ettt e e e e et et e e e e e e e e e e eaas
MGi quan hé véi chu thé chinh (Relationship with the principal cardholder):..................oouiiiiiieiieieeeeeen . *)
Han mac tin dung (Credit lmit): ... e *)
Han mic chi tiéu thé (tong sé tién chi tiéu trong 1 giao dich/1 ngay/4 ngay)
Card spending limit (total spending in 1 transaction/1 day/4 days)
[J Theo quy dinh caa NH  (According to bank regulations  [1Bing han miic caa thé (According to card limit)
(Néu Quy khach chua Iua chon, han muc chi tiéu thé s& dugc mic dinh bang han muc cia the)
(If you have not selected, the card spending limit will be equivalent to the card limit)

DPANG KY DICH VU TIEN ICH (REGISTRATION OF UTILITY SERVICES)

Tién ich co ban (Basic utilities) Tién ich ndng cao (Advanced utilities)
[7] Théng bao bién dong giao dich qua tin nhan dién thoai . .
) ongbao Ien-d(.)ng glao ie _qua In nhan dién thogl I Thanh toan truc tuyén (Online payment)
(Notice of transactional changes via text message) , L N
, , ) ) [] Theo han murc quy dinh cua Ngén hang
So di¢n thoai dang ky (t0i da 05 so dién thoat) . .
) ) According to bank regulations)
(Registered phone number (maximum 05 phone numbers)):
L _ O Thé chinh
2. [] Thé chinh (Primary card) [ Biing toan bg han muc thé
3. [ Thé phu(Supplementary card) (According to card limit)
4 Ghi cha/
5' (NOEE): . e

Ngéan hang méc dinh dang ky cho khach hang sir dung céc dich vu gia tri gia tang phu hop tung loai thé ngay khi phat hanh
the, phi dich vu va loai dich vu theo thong bao cua Vietinbank trong tumng thoi ky. Truong hop khach hang khéng cé nhu
cau dang ky str dung céc dich vu ndy, xin vui long bo phan danh dau bang hai gach chéo [X]

Déi véi the TDQT Visa, dich vu thanh toén truc tuyen duoc cung cap mic dinh cho khach hang theo han mitc qui dinh
cua Ngan hang hoic toan bo han muc thé theo yéu cau caa chu thé.

By default, the Bank will register the value-added services of each type of card at the time of card issuance, service costs
and service type according to the notice of Vietinbank from time to time. If you do not wish to register for these services,
please leave the markings with two slashes [X<]




Visa cardholders are registed by default for SMS banking and Internet payment service according to bank regulations or
cardholders s request
HUONG DAN GUI THU (*)(INSTRUCTIONS FOR MAILING) (*)
T6i muon gui thé tin dung, ma s6 ca nhan (PIN), bang sao ké giao dich hang thang va cac théng bao lién quan tir ngan hang
dén:
I would like to send my credit card, personal identification number (PIN), monthly transaction statement and related notices
from the bank to:

(] Bia chi noi ¢ hién tai (Current address) (] bia chi cong ty (Address of

9. THONG TIN NGUOI G101 THIEU (INFORMATION OF REFERRER)

Ho va tén nguoi gidi thiéu (Full name of
PEFRITEI):. ..o

Sb thé tin dung néu co (Credit card number if
available):.. ...

bién thoai lién lac

(TRL) e
HO SO PINH KEM/DOCUMENTATION (DOCUMENTATION)

[ CMND/ H¢ chieu photo (Copies of ID Card/Passport) ] Sao ké Iuong (3 thang gan nhat) hoac chang
[J Hop ddng lao dong photo (Copy of labor contract) minh thu nhap khac (néu c6) Statement of salary
[] Ho khau photo (Copy of family record book) (last 3 months) or proof of other income (if any)

[] Cam két str dung thu nhap dé thanh toan (Commitment to use income = [ Quyét dinh bd nhiém (néu c6) (Appointment
to pay) decision (if any))

[ Khéc (Others):

B — PHAN HQP PONG (CONTRACT)Contract)

THONG TIN CAC BEN (Parties’ information)

Bén cung cap dich vu - Ngan hang TMCP Cong thuong Viét
Nam Chinhanh ...

(Service supplier — VietinBank/Branch)

Bén sir dung dich vu - Khach hang
(Service user- Customer)

Nguoi dai dién (Representative) Ho tén (Full name)
Chiic vy (Position) S6 CCCD/CMT/HC

(Citizen identity card/ Identity Card/ Passport No.)
Theo gidy Gty qUYEN SO .................. ngay ... cua Chu tich Hoi dong - (Céc thong tin khac co lién quan cia khach hang
quan tri Ngan hang TMCP Céng thuong Viét Nam (Néu c6) diot thé hién cu thé tai Phan A ciia van
According to Power of Attorney No. ............ dated............ of bannay)
Chairman of Board of Management of VietinBank (Other customer’s relevant information (if any) is

specified in Part A herein)

Nguoi lién hé (Person to notify):

bién thoai (Tel.): Email:

Khach hang dé nghi sir dung dich va ngan hang véi cac thong tin cu thé da néu tai Phan A - Phan dé nghi
ciia viin ban nay va Ngan hang dong y cung ing dich vu theo cé&c thoa thuan cu thé sau:

The customer would like to open the current account and use the banking services with the specific information
stated in Part A- Application herein and the Bank agrees to supply the services with the following specific
conditions:

THOA THUAN CU THE

1.Khach hang cam doan va hoan toan chiu trach nhi¢ém vé tinh chinh x&c, hop phap cua cc théng tin trén Giay dé nghi
phét hanh thé tin dung kiém Hop dong (“Gidy dé nghi kiém Hop dong™) va cac gidy to kém theo.

The customer hereby warrants and is fully responsible for the accuracy and legality of the information contained in the
Application Form For Issuance Of Credit Card Cum Agreement (hereinafier referred to as “Application cum Contract”)
and attached documents.

2. Khach hang dong y va cho phép Vietinbank sir dung cac théng tin lién quan t6i gidy dé nghi mé the tin dung nay; cac
thong tin lién quan dén tat ca cc giao dich, quan hé tin dung cuia khach hang véi Vietinbank dé chia sé, trao ddi, cung Cap
cho céc t6 chac cung cap san pham théng tin tin dung phu hop vdi cae quy dinh lién quan cua phap luat hogc xac thyc cac
thong tin trén tir bat ky ngUOn thong tin nao ma NH mudn biét. Bang viéc ky vao mau don nay, khach hang xac nhén rang
khéach hang d doc va dong y bi rang budc boi cac Diéu khoan va Biéu kién thé tin dung chi phéi viéc phat hanh va sir dung

5




thé tin dung ma no, cling véi mau don nay tao nén mot hop dong rang bugc vé mat phap ly gitra khach hang va Vietinbank
cho viéc diéu hanh tai khoan thé tin dung va sir dung thé tin dung. Khach hang chiu trach nhiém déi véi nhiimg nghia vu va
trach nhiém phat sinh lién quan dén viéc st dung thé tin dung ma khéch hang duoc cap.

The customer agree and allow Vietinbank to use the information relating to this credit card application; my information
relating to all transactions and credit relationship with Vietinbank to share, exchange and provide providers of credit
information product in accordance with applicable law regulations or authentication of such information from any source
of information that the Bank wishes to know. By signing this form, I/we confirm that 1/we have read and have agreed to be
bound by the Credit Card Terms and Conditions that govern the issuance and use of the credit card that it , together with
this form, constitute a legally binding agreement between me and Vietinbank for the operation of the credit card account
and use of the credit card. I/We are responsible for the obligations and liabilities arising out of the use of the credit card that
I/we are granted.

3. Gidy dé nghi kiém Hop dong nay duoc I4p thanh 2 ban chinh va duoc gitr boi VietinBank va khach hang. Phy luc Hop
ddng, Cac Bidu khoan va diéu kién thé tin dung va Gidy dé nghi phét hanh thé tin dung kiém Hop dong nay 1a mot bo Hop
ddng hoan chinh. Cac Biéu khoan va diéu kién thé tin dung c6 thé duoc tham khao tai www.vietinbank.vn/card hay tai bat
ky chi nhanh VietinBank hozc bang cach goi cho Trung tm Dich vu khach hang theo sé 1900 558868.

This Application Form For Issuance Of Credit Card Cum Agreement is made in two originals which are held by VietinBank
and the customer. The Annex, The Credit Card Terms and Conditions and Application Form For Issuance Of Credit Card
Cum Agreement are a complete set of contract. The Credit Card Terms and Conditions can be found at
www.vietinbank.vn/card or at any VietinBank branch or by calling Customer Service at 1900 558868.

Pai dién Ngan hang Khéch hang/Chi thé chinh

Bank’s Representative Customer/ Principal Cardholder
KY, ho tén, dong dau Ky, ho tén
(Sign, full name, seal) (Sign, full name)

KH/Chii thé phu 1 KH/Chii thé phu 2
(Lst supplementary cardholder) (2nd supplementary
cardholder)

Ky, ho tén Ky, ho tén
(Sign, full name) (Sign, full name)

PHAN DANH CHO NGAN HANG ( FOR BANK USE ONLY)
PON VI TIEP NHAN/ BOI BAN HANG (NEU CO) (RECIPIENT / SALES TEAM (IF ANY))

Ho so phat hanh thé tin dung qudc té ciia khach hang da dugc ké khai va tiép nhan day du theo quy dinh.
Record issuing international credit card of the customer has been fully declared and received according to regulations

(Full name, signature and seal)

Céan bd tiép nhan ho so Kiémsoat
Ky, ho tén, dong dau Ky, ho tén, dong dau (néu co)
Teller Supervisor

(Full name, signature and seal)(if any)

XET DUYET PHAT HANH THE (APPROVAL OF ISSUANCE OF THE CARD

XET DUYET PHAT HANH THE(APPROVAL OF ISSUANCE OF THE CARD)

Ngay gio' nhan hd so (Date and tiMe Of FECRIPL): ... .. eee et e
O Pdng y phat hanh thé cua khéch hang(Agree to issue the customer's card)

O Tur chdi hé so. Ly do (Refusal to issue the customer's card. Reasons):

HMTD xét duyét (Approved credit limit): .............
Thoi han hiéu e cua tong han mic tin dung thé (Validity period of the total credit card limit): ...............ccoceeeeeeeeeenn.
Thoi han hiéu luc caa thé (Validity period of the card): ...



http://www.vietinbank.vn/card

Céan bd tham dinh
(Ky va ghi rd ho tén)
Appraisal officer
(Full name and signature)

Lanh dao phong KH/PGD
(Ky va ghi rd ho tén)
Head of Customer Office/
Transaction Office
(Full name and signature)

Giam doc/Ngudi dwoc uy quyén
(Ky tén, déng ddu)
Director/Authorized person
(Signature and seal)




PHU LUC HQP PONG

o (ANNEX) o
(Kém theo Giay de nghi phat hanh thé tin dung kiém Hop dong so ............... ngay.....thang....nam.......)
(Attached with Application Form For Issuance Of Credit Card Cum Agreement No. ... date......)

l. Thoa thuin chung (General condtions)

1. Khi khach hang phat hanh va st dung thé tin dung tai Ngan hang
TMCP Cong thuong Viét Nam (VietinBank), Quy khach hang phai
tuan thu cac noi dung thoa thuan, quy dinh phat hanh st dung thé tin
dung.

When the customer opens and uses Credit Card at Vietnam Joint
Stock Commercial Bank for Industry and Trade (VietinBank), the
customer shall comply with the agreed contents of this agreement,
and regulation on the use of credit cards.

2. Khach hang (KH) cam két da duoc VietinBank cung cép day du
Diéu khoan va didu kién thé tin dung trude khi ky két Gidy d& nghi
phéat hanh thé kiém Hop dong nay va xac nhan di doc, hiéu 13, dong
Y Va tuan thi cac quy dinh cu thé tai Diéu khoan va diéu kién thé tin
dung duoc niém yét trén website www.vietinbank.vn 1a bo phan
khong thé téch roi Gidy dé nghi phat hanh thé tin dung kiém hop dong
nay. Khi stra d6i/bd sung/thay thé Biéu khoan va diéu kién thé tin
dung trong truong hop quy dinh cia Phap ludt c6 sy thay ddi hoac
theo thoa thuan cua KH va VietinBank, VietinBank c¢é trach nhiém
thdng béo cdng khai trén website www.vietinbank.vn va théng bao
cho KH theo phuong thic KH ding ky hodc thdéa thuan véi
Vietinbank tdi thiéu 07 ngay trudc khi 6 hiéu luc. Néu khong ddng y
Vi cac ndi dung sira dbi, KH cd quyén chim dit viéc sir dung tai
khoan va/hoiac céc dich vu da dang ky; néu tiép tuc sir dung tai khoan
vashoic céc dich vu dugc hidu 1a KH chdp thuan hoan toan cac sia
dbi, bd sung, thay thé do.

The customer commits that VietinBank has provided all The Credit
Card Terms and Conditions necessary before signing this Application
cum Contract and confirms that he/she has read, understood, agreed
and adhered to the specific provisions of The Credit Card Terms and
Conditions which are posted on the website www.vietinbank.vn and
an integral part of this Application cum Contract. When
amending/supplementing/replacing The Credit Card Terms and
Conditions in cases where the provisions of law have changed or as
agreed between the customer and VietinBank, VietinBank shall
publicly announce on the website www.vietinbank.vn and notify the
customer by a means as the customer registered or agreed with
Vietinbank at least 07 days before the effective date. If he/she does not
agree with the amendments, the customer has the right to terminate
the use of registered account and/or services; If he/she continues to
use the account and/or services, it is understood that he/she fully
agrees with such amendments, supplements or replacements.

3. KH ddng y cho VietinBank duoc ty dong trich No tir bat ky TK
nao ciia KH mo tai VietinBank dé thanh toan phi dich vu theo biéu
phi ctia VietinBank quy dinh trong tiing thoi ky dugc cong khai tai
cac Biém giao dich va/hosc trén website www.vietinbank.vn hosic
theo thoa thuan gitta KH va VietinBank. Truong hop thay dbi murc
phi, VietinBank s& thong bao cong khai tai cac DPiém giao dich
va/hoic trén website www.vietinbank.vn va théng bao cho KH theo
phuong thitc KH dang ky hodc thoa thuan vai Vietinbank. Thoi gian
tir khi thong béo/cap nhat dén khi ap dung cac thay ddi vé phi tdi thiéu
12 07 ngay.

The customer agrees to allow VietinBank to automatically deduct the
Debt from any current account opened at VietinBank to pay service
fee according to the charge schedule of VietinBank stipulated from
time to time to be disclosed at transaction offices and/or on the website
www.vietinbank.vn or under the agreement between the customer and
VietinBank. In case of change in fees, VietinBank shall publicly
announce at the transaction offices and/or on the website
www.vietinbank.vn and notify the customer by a means as the
customer registered or agreed with Vietinbank. The period from the
notice/ update to the effective change in fees is at least 07 days.

4. KH dugc quyén dé nghi tra soat, khiéu nai trong qué trinh sir dung
thé trong vong 60 ngay ké tir ngay phat sinh giao dich dé nghi tra soét,
khiéu nai theo hai hinh thtrc: Thong bao dén téng dai dién thoai cua

Trung tim dich vu khach hang VietinBank — 1900558868 (c6 ghi am)
hodc tai Diém giao dich ctia VietinBank cho phép.

Néu qua thoi han trén, VietinBank van tiép nhan va h trg giai quyét
tra soat khiéu nai, tuy nhién két qua tra soat khiéu nai s& phu thugc
vao thién chi cua cac bén lién quan khac va chu thé phai chiu hoan
toan thiét hai thuc té phét sinh do khiéu nai ngoai khung thai gian quy
dinh trir trudng hop xéc dinh duoc thiét hai phét sinh 1a do 15i cua
VietinBank. Truong hop 1y quyén cho ngudi khac dé nghi tra soét,
khiéu nai, KH thyc hién theo quy dinh ciia phap luat vé ay quyeén.
Truong hop KH yéu ciu tra soat, khiéu nai qua dién thoai, KH phai
b6 sung van ban dé nghi tra soét, khiéu nai theo mau cua VietinBank
trong thoi han 03 ngay 1am viéc ké tir ngdy KH yéu ciu bang dién
thoai dé VietinBark 1am cin ctr chinh thic xir ly tra soét, khiéu nai.
Trong thoi han t6i da 180 ngay lam viéc ké tir ngay VietinBank tiép
nhén dé nghi tra soét, khiéu nai lan diu caa chii thé theo mot trong cac
hinh thirc tiép nhan quy dinh tai Muc 3.1 van ban nay, VietinBank cd
trach nhiém xu 1y d& nghi tra soat, khiéu nai cua chi the.

- Trong thoi han i da 05 ngay 1am viéc ké tir ngay théng béo két qua
tra soat, khiéu nai cho chu thé, VietinBank thuc hién bdi hoan tén that
cho chu thé theo thoa thuan va quy dinh cua phap luat hién hanh ddi
véi nhiing ton that phét sinh do 15i cua VietinBank va/hoac khdng
thudc cac truong hop bat kha khang theo quy dinh cua Phap luat.
-Trong truong hop hét thai han xir Iy tra soét, khiéu nai dugc ma van
chua x4c dinh diroc nguyén nhan hay 13i thudc bén nao thi trong vong
15 ngay lam viéc tiép theo, cha thé va VietinBank thoa thuan vé
phuong an xtt Iy tra soét, khiéu nai. Truong hop chu thé va VietinBank
khong thoa thuan dugc va/hoic khong dong ¥ véi qué trinh dé nghi
tra soat, khiéu nai thi viéc giai quyét tranh chap duoc thyc hién theo
quy dinh cua phap luat. Truong hop vu viéc cd dau hiéu toi pham,
thyc hién thong bao cho co quan nha nudc ¢6 tham quyén theo quy
dinh cuia phép luat vé t6 tung hinh su; ddng thai, thdng bao bing vin
ban cho KH Vvé tinh trang xur 1y d& nghi tra soét, khiéu nai. Viéc xur
ly két qua tra soat, khiéu nai thudc trach nhiém giai quyét cia co quan
nha nudce ¢6 tham quyén.

The customer is entitled to request inspections and claims during the
usage of the current account and card within 60 days from the date of
transaction leading to inspections and claims in two forms: Call the
service center of VietinBank Customer Service Center - 1900558868
(with recording) or arrive at VietinBank’s transaction office. In case
of authorizing another person to request inspections and claims, the
customer shall comply with the provisions of the law on authorization.
In case the customer requests inspections and claims by telephone,
the customer shall submit the application for inspections and claims
in the form of VietinBank within 03 working days from the date of
request by phone for VietinBank to use to handle claims and
inspections. Within 180 working days of VietinBank's receipt of the
request for inspections and claims for the first time in one of the forms
of receipt at Article 3.1 , VietinBank is responsible to handle the
request for inspections and claims.

Within 5 working days of notification of the results of the inspections
and claims to the customer, VietinBank shall compensate losses for
the customer in accordance with the agreement and applicable law
for losses incurred at VietinBank’s fault and/or not subject to force
majeure as prescribed by law.

In the case of the expiry of the settlement of the inspections and claims,
the cause or fault of either party has not yet been determined, within
15 subsequent working days, the customer and VietinBank shall agree
on the plan to handle the inspections and claims. If the customer and
VietinBank cannot agree and/or disagree on the request for
inspections and claims, the settlement of the dispute shall be
conducted in accordance with the provisions of law. Where the case
shows criminal signs, it is to notify the competent authorities thereof
according to the provisions of law on criminal procedures; at the
same time, notify in writing to the customer of the status of handling
the request for inspections and claims. The handling of results of
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inspections and claims is the responsibility of the competent
authorities.

5. Céc quyén, nghia vu cta cac Bén va nhiing noi dung khac khong
quy dinh tai Phu luc Hop déng nay dugc thuc hién theo quy dinh tai
Diéu khoan va diéu kién thé tin dung va quy dinh caa phép luat hoac
theo thoa thuan bang vin ban giira KH va VietinBank.

The rights and obligations of the parties and other contents not
specified in the Annex to this Agreement shall be in accordance with
the provisions of the General Conditions and the provisions of law or
the written agreement between the customer and VietinBank.

I1. Thoa thuan vé phéat hanh va sir dung thé tin dung

Agreement on opening and using the credit card

1. VietinBank cung cip thong tin cho KH (chu thé chinh) biét vé du
no tai khoan, lich sir giao dich thé va cac thong tin can thiét khac trong
qué trinh sir dung thé khi ¢ yéu ciu cia KH theo quy dinh cua
Vietinbank dwgc thong bao tai website www.vietinbank.vn va phap
luat.

Vietinbank provides information to the customer (principal
cashholders) about accont balance, card transaction history and
other necessary information in the process of using the card when the
required by the customer according to the regulations of Vietinbank
informed on the website www.vietinbank.vn and law.

2. Chu thé chinh va chi thé phu duoc sir dung thé dé thuc hién cac
giao dich the.

Primary cardholder and sub cardholder can use cards to carry out
card transactions

3. Han muc thanh toan, han muc chuyén khoan, han muc rdt tién mat
va cac han muc khéc trong viéc str dung thé do VietinBank quy dinh
theo tung thoi ky va duoc théng bao trén website www.vietinbank.vn.
Payment limit, transfer limit, cash withdrawal limit and other limits
in the use of cards shall be prescribed by VietinBank from time to time
and announced on the website www.vietinbank.vn.

4. Thoi han str dung thé dugc ap dung vai ting loai thé theo quy dinh
cia VietinBank trong tung thoi ky va dugc thdng bao tai
website www.vietinbank.vn. Hét thoi han nay, chu thé lién hé voi
VietinBank dé duoc tiép tuc gia han st dung thé hosc NH chu dong
lién hé chu the.

The validity of the card is applied to each type of card as regulated by
VietinBank from time to time and announced on the website
www.vietinbank.vn. Beyond this period, the cardholder shall contact
VietinBank to extend the card.

5. Cac truong hop tir chdi thanh toan thé, tam khda, thu giit the hozc
hiy hiéu lyc cua thé trong qué trinh sir dung: Cac Bén dong y thuc
hién theo quy dinh tai Diéu khoan va diéu kién thé tin dung va quy
dinh cua phép luét.

In cases of refusal of card payment, temporary lock, retention of card
or cancellation of card during the process of use: The parties agree
to comply with the provisions of the General Conditions and the
provisions of law.

6. Viéc thyc hién cac bién phap dam bao an toan, bao mat trong st
dung thé: KH dong y thuc hién theo cac khuyén céo, hudng dan, quy
dinh, diéu kién cua VietinBank tai website www.vietinbank.vn va quy
dinh cua phép luat.

The implementation of measures to ensure safety and confidentiality
in using the card: the customer agrees to comply with the
recommendations, guidelines, regulations and conditions of
VietinBank specified on the website www.vietinbank.vn and the
provisions of law.

7. Chu thé phai bao quan thé, bao mat PIN, cac md sb xac nhan chu
thé khac, cac thdng tin the, thong tin giao dich, khong dé 16 thong tin

tin the; chiu trach nhiém vé céc thiét hai, ton that déi vé6i cac giao dich
thé trong truong hgp khdng bao quan, bao mat duoc thé va cac thong
tin trén.

The cardholder shall preserve the card, keep confidential PIN, other
cardholder identification numbers, card information, transaction
information, not disclose card information; be responsible for
damage and loss of card transactions in case of failure to preserve,
keep confidential card and the above information.

8. Khi mét thé hozc 16 thong tin thé, chu thé phai thdng béo bang dién
thoai ngay cho VietinBank theo sé 1900558868 (c6 ghi &m) va phéi
hop véi VietinBank dé xu 1. Sau do, chu thé phai dén mét trong céc
diém giao dich cua VietinBank trong thoi gian 48 tiéng dé 1am thu tuc
bao mat bang vin ban. Chu thé phai chiu toan bé rai ro va thanh toan
moi phét sinh néu thé bi loi dung trong thoi gian tir khi phat hién the
bi mat cip/that lac/I6 sb PIN, thong tin thé/bi loi dung dén thoi diém
VietinBank khoé thé theo quy dinh tai Hop dong, trir truong hop xac
dinh duoc 12 do 15i cua VietinBank. Trong trudng hop bét kha khang,
chii thé c6 thé uy quyén bang vin ban cho nguoi khac dén thyc hién
thu tuc bdo mit; Khong sir dung lai thé da thong bao mét, tht lac va
phai tra lai cho VietinBank thé bi mét, thét lac khi tim dwoc.

When the card is lost or card information is disclosed, the cardholder
shall notify VietinBank immediately at 1900558868 (with voice
recording) and coordinate with VietinBank to handle this. After that,
the cardholder shall arrive at one of VietinBank’s transaction offices
within 48 hours to complete the written procedures for notifying the
loss. The cardholder is responsible for all risks and all charges
incurred if the card is taken advantage of during the time from card’s
steal/loss of card/disclosure of PIN to block made by VietinBank as
specified in the agreement, unless it is determined to be a fault of
VietinBank. In case of force majeure, the cardholder may authorize in
writing another person to carry out the loss notification procedure; it
is not to re-use lost card and return to VietinBank the lost card when
found.

9. VietinBank thyc hién khda thé ngay tai thoi diém nhan dugc thong
bao 1an diu tién cua chi thé vé viéc the bi mat cip/that lac/1o s6 PIN,
thong tin thé hoac nghi ngd bi loi dung va phdi hop véi cac bén lién
quan dé thyc hién cac bién phap nghiép vu can thiét khac dé ngin chin
cac thiét hai co thé xay ra, dong thoi thdng bao lai cho chi thé.
VietinBank thuc hién ngay céc bién phap dé khda thé khi chi the dé
nghi do nghi ngo 6 gian 1an hodc ton that va chiu trach nhiém vai
toan bo ton that tai chinh phat sinh di véi cha thé do viéc sir dung the
sau thoi diém khoa./.

VietinBank shall close the card at the time of receiving the first notice
of the cardholder about the stolen/lost card/disclosed PIN, card
information or suspicion of abuse and coordinate with the involved
parties to carry out other necessary operational measures to prevent
possible damage and at the same time notify the cardholder.
VietinBank immediately take measures to lock the card when the
cardholder requests as the fraud or loss is suspected and is
responsible for all financial losses incurred by the cardholder due to
the use of the card after the lock./.

.......... ngay.........thang.........nam.......
......... dated..../..../ ...
Chui the
(Ky, ghi rd ho tén)
Cardholder

(Full name and signature)
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