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THE LE CHUONG TRINH KHUYEN MAI
TRA GOP 0% LAI SUAT DANH CHO CHU THE VIETINBANK
TAI TRUNG TAM ANH NGU WALL STREET ENGLISH (WSE)

Bang Viéc tham gia chiong trinh nay, chii thé méc dinh chap nhdn tat ca cdc diéu khodn va diéu kién

Ciia chwong trinh dwroc liét ké theo ngi dung cu thé nhuw duéi day.

Thoi gian 4p dung chwong trinh: tir ngdy 20/6/2018 dén ngay 31/5/2019
Pham vi 4p dung: Tat ca Trung tim Anh ngit Wall Street English theo danh sach dinh kém.
N¢i dung chwong trinh:

STT Tiéu chi N§i dung chwong trinh

Tat ca chu thé tin dung quéc té VietinBank thanh toan qua POS VietinBank

1 boi twong ap dung tai Wall Street English

2 Mat hang wu dai Cac giao dich thanh toan hoc phi 10 triéu dong tro 1én

- L&i suat tra gop 0% doi v6i hoa don thanh toan hoc phi 10 triéu dong
3 Noi dung wu dai tro 1én.
- Ky han tra gop: 6 thang va 12 thang

i - Chu the thanh toan Qéng thé VietinBank qua POS VietinBank.
4 biéu kiéndp dung | - Khong gidi han s6 lan dang ky tra gop.
- Dbang ky toan bo gia tri giao dich thanh toan thé sang giao dich tra gop.

Cic diéu kién khac ciia chuong trinh

Khach hang dién don ding ky tham gia tra gop tai cac Trung tdm Anh ngir Wall Street English.
VietinBank s& thuc hién xir ly giao dich tra gép cho khach hang trong vong 5 ngay lam viéc ké tir khi tiép
nhan thoéng tin dang ky tra gop tir WSE.
Trong trudng hop moén giao dich tra gop caa khach hang dugc xir Iy sau ngay chét sao ké, khach hang van
c6 trach nhiém thanh toan phan du no téi thiéu theo thong béo trén sao ké. Gia tri giao dich tra gop sé do
Hé thdng VietinBank tu dong tinh toan.
o Ngay chét sao ké 1a ngay chét du no phét sinh trong thang cua khach hang. Ngay 9 hang thang
duogc xac dinh 1a ngay chét sao ké cua VietinBank.
o Ngay thanh toan la ngay khach hang thuc hién thanh toan du ng trong thang.
o Ngay dén han thanh toan l1a ngay cudi cling VieitnBank phai nhan duoc khoan tién thanh toan tdi
thiéu ciia khach hang. Ngay dén han thanh toan 1a ngay 26 hang thang.
Trong truong hop khach hang khéng thanh toan hét toan bo du no thdng bao trén sao ké thé tin dung trudc
ngay dén han thanh toan (bao gom ca phan giam trir du no khi giao dich dugc chuyén sang tra gop), khach
hang van c6 trach nhiém thanh toén I4i cho giao dich tra gop.



- Ddi voi nhitng khiéu nai lién quan dén viéc diang ky tham gia tra gop cua khach hang, WSE sé& c6 trach
nhiém giai quyét cho khéach hang.

- Péi vai nhitng khiéu nai lién quan dén viéc xu ly cac giao dich tra gép cua khach hang, VietinBank s& c6
trach nhiém giai quyét cho khach hang.

5. Quy dinh thanh toan hep I¢ cho chi thé thgc hién thanh toan tai POS VietinBank.
Céc giao dich thanh toan hop 1¢ 1a cac giao dich thoa man cac diéu kién cu thé nhu sau:

- Giao dich hgp 1&: Giao dich phai duoc thuc hién bing chinh chua thé trén méy thanh toan cua VietinBank,
khéng bao gom giao dich d4o, giao dich hoan tra, thanh toan phi, lai...

Thoi gian str dung dé tinh khuyén méai cho khach hang 1a thoi gian khach hang giao dich thuc té duogc ldy
trén hé thdng cua VietinBank.

- Ching tir thanh toan hop 18: Mdi hoa don mua hang chi dugc thanh toan bang thé VietinBank caa chinh
chu thé tham gia chuong trinh khuyén méi. VietinBank khong wu dii tra gop cho cac trudng hop chia nho
hoa don hoic héa don mua hang duoc thanh toan bang nhiéu thé cua mot chu thé hoac nhiéu cha thé khac
nhau.

6. Cac quy dinh khéac
- Thé Ié mai nhét va day du nhat la thé 1¢ duoc dang tai trén website cua VietinBank tai www.vietinbank.vn.
Thoéng tin dugc cung cip trén cac phuong tién truyén théng khac cua chuong trinh nhu to roi, poster, thong
c4o bao chi, phim quang céo. .. 1a ndi dung vén tit va cd thé chua cap nhat kip thoi nhimg thay ddi trong thoi
gian dién ra chuong trinh. VietinBank c6 quyén thay do6i va diéu chinh thé 1¢ ciia chuong trinh ma khong nhat
thiét thay doi hay chinh sira toan bo cac noi dung truyén thong da trién khai.

- VietinBank l1a chua thé quyét dinh cudi cing trong viéc xét duyét vu dai tra gop cho khéach hang. Véi nhing
khach hang khong du diéu kién tham gia tra gop, khach hang bi nghi ngo gian lan va cé tinh hozc két cau
Vv6i bén thtr ba tryc loi tir chuong trinh khuyén méai néu trén, VietinBank c6 toan quyén tir chéi tra gop va
s& thdng bao véi khach hang va Pon vi vé trudng hop nay, ddng thoi Pon vi, VietinBank duoc mién trir
céc trach nhiém lién quan.

- VietinBank c6 quyén truy thu sé tién Iai tra gop da mién cho khéch hang bang cach ghi no lai tai khoan ca
nhan/tai khoan thé cua khach hang va thong tin véi khach hang vé viéc truy thu nay déi véi cac giao dich
da duoc huong wu dii tra gop sai do sy ¢b hé thong hoic khong dap tmg du cac diéu kién caa chuong trinh
sau khi tién hanh tra soat va déi chiéu s liéu trén hé thong. Pon vi duoc quyén mién trach nhiém dbi véi
cac trudng hop truy thu nay. Khach hang dugc quyén khiéu nai vé cong tac hoan I4i tra g6p trong vong 30
ngay lam viéc tinh tir ngay két thuc chuwong trinh khuyén mai. Hét thoi gian trén, VietinBank khong chiu
trach nhiém xur ly céc khiéu nai caa khach hang.

Moi thdac mdc lién quan dén chwong trinh, khdch hang vui long lién hé c&c Chi nhanh VietinBank trén toan quéc
hodc theo dia chi: Sé Contact Center: 1900 558 868; email: contact@vietinbank.vn.



http://www.vietinbank.vn/
mailto:contact@vietinbank.vn

DANH SACH CAC TRUNG TAM ANH VAN WALL STREET ENGLISH

TEN TRUNG TAM

PIA CHI

Wall Street English Lé Quy Pon

21 L& Quy Dén, quan 3, TP. HCM

Wall Street English Pico Cong Hoa

Tang 3 Pico Plaza, quan Tan Binh, TP. HCM

Wall Street English Hung Vuong Plaza

Tang 6 Parkson Hung Vuong, quan 5, TP.HCM

Wall Street English SC VivoCity

Tang 3 Vivo City, quan 7 TP. HCM

Wall Street English Vincom Thao Dién

Tang 2 Vincom Megamall Thao Bién quan 2 TP.HCM

o o~ wlN-lH

Wall Street English Vincom Go Vép

Tang 1 Vincom 168 Phan Vin Tri, quan Go Vap TP.
HCM




