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THE LE CHUONG TRiINH KHUYEN MAI
“BAO VE DE DANG CUNG VIETINBANK & AVIVA”
TANG HPBH NHAN THQ AVIVA CHO KHACH HANG SU DUNG IPAY MOBILE

Bang viéc tham gia chirong trinh nay, khdch hang mdc dinh chdp nhdn tat ca cac diéu khodan va diéu kién cia

chwong trinh dwoc liét ké theo noi dung cu thé nhw dudi day.

1. Tén chwong trinh: “Bao vé dé dang cung VietinBank & Aviva”.

2. Thoi gian trién khai: Tir 5/3/2018 - 3/4/2018.

3. Pham vi ap dung: Tai cac Chi nhanh VietinBank trén toan quéc.

4. Doi

5. N§

[~

twong ap dung:

Khach hang da dang ky dich vu VietinBank iPay, c6 cai dat img dung Mobile app VietinBank iPay va co it
nhit 1 giao dich chuyén khoan lién ngan hang dugc thuc hién tir ngay 5/3/2018 dén ngay 3/4/2018.
Khach hang khong thudc dbi tuong loai trir bao hiém ciia Cong ty TNHH Bao hiém Nhén tho Aviva Viét

Nam hoic nam trong danh sach Oracle Watchlist System.
dung chuwong trinh:

Khach hang st dung dich vu VietinBank iPay véi diéu kién c6 it nhat 1 giao dich chuyén khoan lién ngan
hang duoc thyuc hién tir ngy 5/3/2018 dén ngay 3/4/2018 va dang ky tham gia ting bao hiém trén tmg dung
Mobile app VietinBank iPay s& dugc Cong ty TNHH Bao hiém nhan tho Aviva Viét Nam ting mién phi
Hop dong Bao hiém Tai nan ca nhan mé rong Phat Binh An.

Trong khung gio vang tir 09h - 12h sdng mdi ngay trong thoi gian khuyén mai, 10 khach hang dau tién
dang nhap vao Gng dung VietinBank iPay Mobile app (phién ban 4.0.7), click chon biéu twong Aviva trong
muc “Pat mua” dé khai bao tham gia bao hiém s& dugc ting Hop dong bao hiém. (Hudéng din chi tiét tai
muc 07)

Néu khong du 10 hop dong trong khung gid trén, hé thong s& mé tiép dén 15h chicu. Mdi khach hang dugc
tang 1 hop dong bao hiém trong thoi gian khuyén mai.

Tong s6 luong Hop dong tang mién phi: 300 bo.

6. Huéng din qui trinh dé nhan qua ting “HPBH Phat Binh An”:

6.1. Quy trinh diing ky nhan mién phi hop dong bao hiém trén ving dung VietinBank iPay Mobile

Sau khi dang nhap vao tng dung VietinBank iPay Mobile cia Ngan hang, Khach hang:

Budéc 1: Bam chon biéu twong dau “+” ¢ phia dudi cing man hinh.
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= Man hinh s& chuyén t6i Man hinh Landing page cua Aviva.




- Tai man hinh Landing page, Khach hang:

Budgc 4: Xem tai lidu gioi thiéu san pham bao hiém kém noi dung minh hoa hop ddng bao hiém, goi bao
hiém dugc Aviva ting.

Buwéc 5: Poc va bAm chon Cam két lién quan dén lich st bao hiém va tinh trang stc khoe.

Budéc 6: Ké khai ddy du thong tin vao Ho so yéu cau bao hiém (ban softcopy). Tai day, Khach hang duoc
yéu cau chup anh/upload gidy to tly than tir muc Photo/Anh trong dién thoai caa Khach hang dé hoan tat hd

SO.

= Sau khi hoan tit ké khai thong tin, hé théng gtri Thu x4ac nhan cho Khach hang qua email va tin nhin SMS.

6.2. Cac quy dinh vé viéc thAm dinh hd so va phat hanh hop déng bio hiém ciia Aviva
- Tham dinh hd so yéu cau bao hiém:
e Tai ngay T (ngay Khach hang hoan thién ho so yéu cau bao hiém trén Gmg dung iPay Mobile), Khach hang
s& dugc bao hiém tam thoi vao ngay T.
e Néu Khdach hang cung cap diing anh/file c6 hinh anh CMND,
oNgay T+1: Aviva tién hanh thim dinh ho so, kiém tra tinh trang khach hang trén Oracle Watchlist System.
oNéu khach hang khong dat tiéu chuan, Aviva giri khach hang Thong béo tir chdi bao hiém (MAu biéu 02)
qua email va tin nhan SMS thong bao trong vong 2 ngay lam viéc.
obdi voi cac khach hang dat tiéu chuan, Aviva giri khach hang Chung nhan biao hiém qua email (E-
certificate) (Mau biéu 03) va tin nhan SMS thong bao trong vong 2 ngay lam viéc.
e Néu Khdach hang cung cap chwa ding danh/file ¢6 hinh anh CMND,
oAviva lién hé khach hang dé thu thap ban photo/chup Chung tir nhan than cua khach hang qua dién thoai/
tin nhian SMS/ Email dé tiép tuc cac bude tién hanh nhu trén.
oNéu sau 7 ngay lam viéc Khach hang khong thién chi cung cép, Aviva thong bao tir chbi bao hiém.
- Phat hanh hop dong bao hiém
e Ngay T+5: Aviva gtri cho Khach hang HDBH qua buu dién.
e Ngay T+14: Aviva ldy chit ky x4c nhan ctia Khach hang trén Gidy yéu cau bao hiém va Ban giao nhan hop
dong (théng qua don vi chuyén phat).

(*) Lwu : Sau 30 ngay, ké tir ngay phdat hanh HPBH, néu Aviva khong thé lién lac dwroc véi KH dé lay xac nhdn
va chir ky goc thi HPBH sé t déng bi mat hiéu lyc.

Moi thic mdc lién quan dén chwong trinh, khach hang vui 1ong lién hé cac Chi nhanh VietinBank trén toan qudc
hodc theo dia chi: S6 Contact Center: 1900 558 868; email: contact@vietinbank.vn.
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