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THE LE CHUONG TRINH TiN DUNG
DANH CHO KHACH HANG DOANH NGHIEP NHO CUA VIETINBANK

Bang viéc tham gia Chwong trinh nay, khach hang mdc dinh chdp nhdn)td’t ca cde diéu khodn va diéu
kién cua Chuong trinh duoc liét ké theo ngi dung cu thé nhw dwdi day.
1. Tén chwong trinh: Hop tac vron xa
2. San pham, dich vu tham gia chwong trinh: San pham cho vay san xuat kinh doanh
3. Thoi gian trién khai: Tir nay t6i 30/11/2018
4. Pia ban (pham vi) trién khai: Toan quéc

5. Khach hang ctia chwong trinh: Khich hang doanh nghiép nho (phan nhom theo quy dinh cua VietinBank) va
chu doanh nghiép tu nhan dang lam viéc va hoat dong hop phap tai Viét Nam.

6. Chinh sach danh cho khach hang:

LSUD toi thiéu (%/nim)
Ky han Thoi gian wu dai toi da KH théng thwong _
KH méi
Nhém 1 Nhém 2
01 thang” 5

03 thang 7,0 7,0 6,0

Ngin han 06 thang 7,2 7,7 6,5

09 thang 8,2 8,5 75

12 thang 8,5 8,75 8,0

) 06 thang 8,0

Trung, dai han -
12 thang 9,0 9,0 8,5

Luuy:

- Quy dinh tirmg nhém khach hang theo xép hang tin dung cua VietinBank trong ting thoi ky.
- L&i suat cho vay la lai suit tha ndi, tn suit diéu chinh theo quy dinh cua VietinBank trong tirng thoi
ky

* Chi &4p dung véi khach hang tham gia vay téi da 1 thang. Mac l4i suat wu dai theo quy dinh
VietinBank tung thoi ky.

7. Trach nhiém thong bao

- VietinBank c6 trach nhiém thong bao ddy du chi tiét noi dung cua thé 1é Chuong trinh trén it nhat mot
phuong tién thong tin dai chung.

8. Cac quy dinh khéac



Néu vi Iy do nao d6 Chuong trinh khong duoc dién ra nhu ké hoach, ching han nhu bi pha hoai, tham
hoa, thién tai, noi chién, bi tin cong, may bi nhiém vi rat, bi can thiép trai phép, gian 1an, truc tric ky
thuat, hay bt ki ly do nao khac nim ngoai tam kiém soét cua VietinBank va lam thay d6i hay anh
hudng dén sy diéu hanh, quan Iy va bao vé tinh cng biang, tinh trang nguyén ven hay viéc thuc hién
hop thic Chuong trinh; VietinBank cd thé huy bo, két thic, thay d6i/tri hodn va/hoic cé thé loai ra
khoi chwong trinh bat ky ca nhan nao trong bat ky trudng hop nao cé lién quan dén viéc gay rdi, pha
hoai hay gian lan trong Chuong trinh.

Khach hang duoc quyén khiéu nai vé Chuong trinh mudn nhat trong vong 45 ngay ké tir ngay két thic
Chuong trinh. Hét thoi gian trén, VietinBank khdng chiu trach nhiém xu ly céc khiéu nai cua khach
hang. Moi tranh chap phét sinh trong thoi gian dién ra Chwong trinh (néu cd) s& duogc giai quyét theo
quy dinh cta phép luat.

Thé 16 moi nhit va diy du nhat Ia thé 1 duoc ding tai trén website cua VietinBank tai
www.vietinbank.vn. Thong tin duoc cung cip trén cac phuong tién truyén théng khac cua Chwong
trinh nhu: T roi, poster, thong cao bao chi, phim quang cao, SMS... 1a ndi dung van tit, mang tinh
chat quang cdo va c6 thé chwa cap nhat kip thoi nhiing thay doi trong thoi gian dién ra Chwong trinh.

VietinBank c6 toan quyen tir chdi wu dai cho bét ki giao dich nao cua khach hang ma VietinBank cho
rang c6 dau hiéu nghi ngo truc loi Chuong trinh. Quyét dinh cua VietinBank vé van dé nay la chung
cudc va co gia tri rang buoc khach hang.

VietinBank cam két thuc hién ding va hoan toan chiu trach nhiém vé Chuong trinh trén theo cic qui
dinh caa phép luat hién hanh.

Moi thic méc lién quan dén Chuong trinh, khach hang vui 10ng lién hé cac chi nhanh/phong giao dich
VietinBank trén toan qudc hoic theo dia chi sau dé dwoc giai dap, s Contact Center: 1900 558 868;
email: contact@vietinbank.vn.

Ngan hang TMCP Cong Thuong Viét Nam
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