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THE LE CHUONG TRINH KHUYEN MAI
TRA GOP 0% LAI SUAT DANH CHO CHU THE VIETINBANK
TAI HE THONG FPT SHOP

Bang Viéc tham gia chwong trinh nay, chii thé mdc dinh chap nhdn tdt cd cdc diéu khodn va diéu kién

Ciia chwong trinh dwoc liét ké theo ngi dung cu thé nhw dwdi day.

1. Thoi gian 4p dung chwong trinh: T ngdy 28/11/2017 dén ngay 28/11/2018

2.
3.

Pham vi &p dung: Tét ca cac hé thong FPT Shop trén toan qudc
Noi dung chwong trinh:
STT Tiéu chi Noi dung chwong trinh
1 | Pbitwong ap dung Tt ca chu thé tin dung quéc té (TDQT) Visa/Master/JCB VietinBank
2 Mt hang vu dai Toan b cac san pham
- LA suat tra gop 0% ddi voi hoa don thanh toan thé tir 3 trigu dong
3 N6i dung wru dai tré Ilén A(g1a ,sau khi da trur di toan bd cac wu dai cua hé thong FPT
Shop néu co)
- Ky han ap dung: 6 thang
- Chu thé thanh toan qua POS VietinBank.
4 pidu kién &p dung - Ktlong glo’l‘hanASO.!an ‘da_ng k}’ tra gop. e _ ‘ v
- Dang ky toan bo gid tri giao dich thanh toan thé sang giao dich tra
gop

4. Cac diéu kig¢n khac ciia chirong trinh
- Khach hang dién don ding ky tham gia tra gop tai cac hé théng FPT Shop trén toan quéc. VietinBank
s& thuc hién xir ly giao dich tra gdp cho khéch hang trong vong 5 ngay lam vigc ké tir khi tiép nhan thong
tin ding ky tra gop tir hé thong FPT Shop.

- Trong trudng hop mon giao dich tra gop cua khach hang dugc xir Iy sau ngdy chdt sao ké, khach hang van
c6 trach nhiém thanh todn phan du ng tdi thiéu theo théng béo trén sao ké. Gia tri giao dich tra gop s& do
hé théng VietinBank tu dong tinh toan.

@)

Ngay chét sao ké R ngay chdt du no phat sinh trong thang ciia khach hang. Ngay 9 hang thang
duoc xac dinh a ngay chét sao ké cua VietinBank.

Ngay thanh toan la ngay khach hang thuc hién thanh toan du ng trong thang.

Ngiy dén han thanh toan la ngdy cudi cing VieitnBank phai nhan duoc khoan tién thanh toén toi
thiéu ciia khach hang. Ngay dén han thanh toan la ngay 26 hang thang.



- Trong trudng hop khach hang khong thanh toan hét toan bo du no théng béo trén sao ké thé tin dung trurdc
ngay dén han thanh toan (bao gdm ca phan giam trir du no khi giao dich duoc chuyén sang tra gop), khéch
hang van c6 trach nhiém thanh toan lai cho giao dich tra gop.

- Pdi v6i nhirng khiéu nai lién quan dén viéc ding ky tham gia tra gop cua khach hang, hé théng FPT Shop
s& 0 trach nhiém giai quyét cho khach hang.

- Péi voi nhitng khiéu nai lién quan dén viéc xir ly cac giao dich tra gop cua khéch hang, VietinBank s& c6
trach nhiém giai quyét cho khach hang.

5. Quy dinh thanh toan hegp I€ cho cha thé thuc hién thanh toan tai POS VietinBank.
Céc giao dich thanh toan hop 18 1a céc giao dich thoa mdn céac diéu kién cu thé nhur sau:

- Giao dich hep 1&: Giao dich phai duoc thuc hién bing chinh chu thé trén méy thanh toén cua VietinBank,
khong bao gom giao dich d4o, giao dich hoan tra, thanh toan phi, Ii...

Thoi gian st dung dé tinh khuyén méi cho khach hang 1a thoi gian khach hang giao dich thuc t& duoc lay
trén hé théng cua VietinBank.

- Chirng tir thanh toan hop 18: Mbi hoa don mua hang chi duoc thanh toan bang thé VietinBank cia chinh
chu thé tham gia chuong trinh khuyén méi. VietinBank khéng wu ddi tra gop cho cac trudng hop chia nho
héa don hodc hoa don mua hang dugc thanh todn bing nhiéu thé ctia mot chu thé hodc nhiéu chu thé khac
nhau.

6. Cac quy dinh khac

- Thé e m6i nhat va day du nhat |d thé I duoc ding tai trén website cia VietinBank tai www.vietinbank.vn.
Thong tin dugc cung cép trén cac phuong tién truyén thong khac cua chwong trinh nhur to roi, poster, thong
cé4o bao chi, phim quang céo... 1 ndi dung van tit va co thé chua cap nhat kip thoi nhitng thay doi trong thoi
gian dién ra chuong trinh. VietinBank c6 quyén thay d6i va diéu chinh thé Ié ctia chwong trinh ma khong nhat
thiét thay d6i hay chinh sira toan bo céc noi dung truyén thong da trién khai.

- VietinBank 1a cha thé quyét dinh cudi cuing trong viéc xét duyét wu dai tra gop cho khach hang. Véi nhitng
khach hang khong du diéu kién tham gia tra gop, khach hang bi nghi ngo gian lan va c6 tinh hodc két cau
Vvoi bén thir ba tryc loi tir chwong trinh khuyén méi néu trén, VietinBank c6 toan quyén tir chdi tra gop va
s& thong bao véi khach hang va Pon vi V& truong hop ndy, ddng thoi Pon vi, VietinBank dwgc mién trir
céc trdch nhiém lién quan.

- VietinBank c6 quyén truy thu sé tién 1di tra gop dd mién cho khach hang bang cach ghi no lai tai khoan ca
nhan/tai khoan thé ctia khach hang va thong tin véi khach hang vé viéc truy thu nay ddi véi céc giao dich
d3 duoc huong wu ddi tra gop sai do su ¢b hé thong hoic khong dap g du cac diéu kién cua chuong trinh
sau khi tién hanh tra soat va doi chiéu s licu trén hé thong. Pon vi dwoc quyén mién trach nhiém doi véi
cac truong hop truy thu ndy. Khach hang duoc quyén khiéu nai vé cong tac hoan I&i tra gop trong vong 30
ngdy lam viéc tinh tir ngay két thiuc chuong trinh khuyén méi. Hét thoi gian trén, VietinBank khdng chiu
trach nhiém xur ly cac khiéu nai cua khéch hang.

Moi thac mdc lién quan dén chirong trinh, khdach hang vui long lién hé c&c chi nhanh/phong giao dich VietinBank
trén toan qudc hode theo dia chi: Sé Contact Center: 1900 558 868; email: contact@vietinbank.vn.



http://www.vietinbank.vn/
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