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THE LE CHUONG TRINH KHUYEN MAI
“RON RANG CUOI NAM CUNG LAZADA”

Bang viéc tham gia Chwong trinh nay, chii thé méce dinh chdp nhdn tdt cd cde diéu khodn va diéu kién

ciia Chuwong trinh dwoc liét ké theo ngi dung cu thé nhu duwdi day.

1. Thoi gian trién khai: Tha 7 hang tuan tr ngay 11/11/2017 dén ngay 09/12/2017 va céc ngay 12, 13,
14/12/2017 hoic cho dén khi hét ngan sach chuong trinh tiry diéu kién nao dén trudc
2. San pham/dich vu thé ap dung khuyén mai: Tét ca cha thé tin dung quéc té cua VietinBank (VISA,

MasterCard, JCB) thanh toan qua cong thanh toan truc tuyén VietinBank tai www.lazada.vn hoic app

Lazada

3. Noi dung chwong trinh:

STT Tiéu chi N§i dung chwong trinh
Giam truc tiép 12% gia tri thanh toan don hang, t6i da khong qua
1 | Noi dung vu dai 500.000 ddng/khach hang

- Moi khach hang chi dugc tham gia 01 lan trong thang 11, 01 lan
trong thang 12 (can ct theo tiéu chi cua Lazada bao gom: 6 sé dau, 4
s6 cudi the, dia chi email khach hang nhap tai Lazada).

- Khéach hang can phai dang ky tai khoan tai Lazada va nhap code
VIETIN11 (trong thang 11) va code VIETIN12 (trong thang 12) tai
budc thanh toan sau khi nhap thé tin dung qudc té VietinBank.

- Khéch hang sé khong dugc hudng wu dai ctia chwong trinh nay khi

2 | Diéu kién &p dung tham gia cic chuong trinh uu dai khac cia Lazada. Hé théng cua
Lazada s€ tu dong lwa chon chwong trinh khach hang dugc ap dung,
VGi gid tri chiét khau cao nhit.

- Chuong trinh khéng duoc &p dung cho don hang mua san pham sira
bot cho bé, sita Vinamilk va mot sé san pham dugc béan, giao hang
bai nha béan hang trén Lazada.

- Khéch hang tham gia chuong trinh nay khong dugc tham gia chuong
trinh tra gop 1ai suat 0%.

Thot gian va cach
3 | thirc thuc hién chiét
khéu

- Lazada giam tryc tiép trén don hang khi khach hang nhap theé quéc té
VietinBank dé thanh toan

4. Quy dinh thanh toan hep 1é cho chi thé thuc hién thanh toan tai cong thanh toan VietinBank tai cac
dia diém dwoc khuyén mai.

Céc giao dich thanh toan hop I¢ 1a cac giao dich thoa mén cac diéu kién cu thé nhu sau:

- Giao dich hep I&: Giao dich phai dwoc thuc hién bang chinh cha thé trén cong thanh toan cua VietinBank,
khéng bao gdbm giao dich dao, giao dich hoan tra, thanh toan phi, l4i...


http://www.lazada.vn/

Thoi gian str dung dé tinh khuyén mai cho khach hang 1a thoi gian khach hang giao dich thuc té duoc ldy
trén hé thdng cua VietinBank.

- Chikng tir thanh toan hop I1&: M&i héa don mua hang chi dugc thanh todn bang thé VietinBank cuaa chinh
chu thé tham gia Chwong trinh khuyén mai (CTKM).

5. Cac quy dinh khac
- Thé 18 méi nhét va day dua nhat 1a thé 1& duoc ding tai trén website cua VietinBank tai www.vietinbank.vn.
Thong tin duoc cung cip trén cac phuong tién truyén théng khac ciia Chuong trinh nhu t& roi, poster, thong
c4o bao chi, phim quang céo. .. 12 ndi dung vén tit va c6 thé chua cap nhat kip thoi nhimg thay ddi trong thoi
gian din ra Chuong trinh. VietinBank va Lazada cd quyén thay déi va diéu chinh thé I& cua Chuong trinh va

s& thdng bao vé nhiing nodi dung thay ddi va diéu chinh do.

- Ngan sach ciia Chuong trinh ¢6 gidi han va c6 thé hét truéc thoi han. VietinBank va Lazada wu tién khach
hang thuc hién giao dich sém nhét trong thoi gian khuyén mai. VietinBank duoc quyén mién trach nhiém
trong trudng hop ngan sach Chuong trinh hét sém va théng bao kip thoi cho khéch hang qua cac ban tin tai

website www.vietinbank.vn va tai Lazada.

- VietinBank c6 toan quyén trong viéc ghi no gia tri chiét khau va tir chi thuc hién chiét khau cho khach hang
trong truong hop giao dich ciia khach hang c6 dau hiéu tryc loi tir CTKM, giao dich c6 phat sinh hiiy/dao
hoc trong bat ky trudng hop nao lién quan dén viéc gay rdi, pha hoai hay gian lan trong CTKM.

- Khach hang dugc quyén khiéu nai vé Chuong trinh mudn nhat trong vong 30 ngay ké tir ngay két thuc
CTKM. Hét thoi gian trén, VietinBank khdng chiu trach nhiém xu ly cac khiéu nai ciia khach hang.

Moi thic méc lién quan dén Chuong trinh, khach hang vui long lién hé cAc chi nhanh VietinBank trén toan quéc
hoic theo sé Contact Center: 1900 558 868; email: contact@vietinbank.vn.
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