Vlethcka

THE LE CHUONG TRINH KHUYEN MAI
“TRI AN KHACH HANG” DANH CHO CHU THE TiN DUNG QUOC TE VIETINBANK

TAI LOTTE DEPARTMENT STORE

Bang Viéc tham gia chiong trinh nay, chii thé méc dinh chap nhdn tat ca cdc diéu khodn va diéu kién

Ciia chwong trinh dwoc liét ké theo ngi dung cu thé nhuw duéi day.

I. San pham/dich vu thé ap dung khuyén mai: Cha thé tin dung québc té VietinBank (bao gom cha thé

tin dung quac té Visa, MasterCard, JCB)

I1. Noi dung chwong trinh khuyén mai

TT Tiéu chi

No¢i dung chwong trinh

Doi twong khach
hang

Chu thé tin dung qudc té cua VietinBank (bao gom chu thé tin dung quoc té Visa,
MasterCard, JCB)

2 | Thoi gian ap dung

Ngay 17/11/2017 (1 ngay) hoic cho dén khi hét ngan sach chwong trinh tiy theo

diéu Kién nao dén trudc

3 | Dia diém vu dai

Tir tang 1 dén tang 5 tai Trung tim Thuong mai (TTTM) Lotte Department Store -
54 Liéu Giai, phuong Céng Vi, quan Ba Pinh, Ha Noi

4 | Mat hang uu dai

Tat ca cac mat hang tai TTTM Lotte Department Store

5 | N1 dung vu dai

Vi hoa don thanh toan thé tir 2.000.000 dong tré 1én, khach hang dwoc nhan
phiéu qua ting 300.000 ddng tir VietinBank

MJi chu thé chinh (tinh theo s6 CMTND) duoc nhan thuang téi da 01 1an/ngay
cho giao dich hop 1¢ nhan thuong dau tién trong ngay. Giao dich nhan thuong
cua chi thé phu duoc tinh cho chu thé chinh dé xét.

Hé thong VietinBank s& tu dong guri tin nhan SMS thdng bado két qua nhan
thuong toi cha thé ngay sau khi giao dich thanh toan thé dugc thuc hién thanh
cong.

6 | Diéu kién &p dung

Thanh toan bang thé tin dung quéc té cia VietinBank trén POS VietinBank
Ping ky SMS Banking thong bao bién dong giao dich cho thé thyc hién giao
dich trudc khi thuc hién giao dich.

Khéng ap dung cho céc giao dich dich phi, 1ai, giao dich dao, huy, hoan tra, rat
tién. ..




Luwu y chung:
- Khach hang nhan thuong tryc tiép tai quay Qua ting tai TTTM Lotte Department Store.

-S4 luong phiéu qua ting ciia chuong trinh c6 gidi han. Chwong trinh s& ty dong chdm dit sém hon so
v6i thoi gian két thuc quy dinh ciia chuong trinh khi phiéu qua ting khuyén mai da dwoc trao thuong

hét.

- Hé thong VietinBank s& tw dong giri tin nhian SMS théng bao két qua tring thudng téi chu thé ngay sau
khi giao dich thanh toan thé dugc thyc hién thanh cong. Khach hang cé trach nhi¢m xuét trinh (1) tin
nhin théng béo tring thuong; (2) hoa don mua hang (do Lotte Department Store xuét) va (3) hoa don
thanh toan thé dé nhan phiéu qua ting tring thuong tai quay Qua ting ciia TTTM Lotte Department

Store. Tt ca thong tin trén cac ching tir xuét trinh phai tring khép véi nhau.

- Khach hang c6 trach nhiém Iuu gitt hoa don thanh todn thé va/hoac hoa don mua hang (trong do liét ké
cac san pham hang hoa khach hang da thanh toan) va tin nhin thong bao trang thudng tir VietinBank
va/hodc mot s6 gidy to can thiét khac va xuét trinh khi c6 yéu cau cua VietinBank. VietinBank c6

quyén tir chdi trao thuong néu khach hang khong cung cip duoc cac thong tin nhu yéu cau.

- Nhimng héa don di nhan thudng (dugc dong dau 1a di nhan thudng) thi khong duoc thuc hién hay giao
dich, khong duoc thanh toan bang hinh thirc khac thay thé va khong duoc dé nghi hoan tra sé tién da

thanh toan truéc do.

- Khach hang chi thuc hién doi thudng trong thoi gian chuong trinh khuyén mai.

II1. Quy dinh thanh toan hep 1€

- Giao dich hop l&: Giao dich phai dugc thuc hién bang chinh chu thé VietinBank trén may thanh toan cua
VietinBank.

- Hoa don hop 1&: M&i hoa don mua hang chi duoc thanh toan bang thé VietinBank cua chinh chu thé
tham gia chuwong trinh khuyén mai. VietinBank khong chi thuéng cho cac hoa don mua hang duoc thanh
toan bang nhiéu thé ciia mot chii the hoac nhiéu chu thé khac nhau/ hoic gop nhiéu hoa don mua hang dé

thanh toan.

- Thé hop I¢ 1a thé dugc phat hanh theo dung quy dinh cua VietinBank. Thé khong co trung dir ligu (SMS
banking/sé dién thoai hd so/email hd so) véi tir 2 thé dang hoat dong tré 1&n thudc contract khac trong hé
thdng. Chu thé khong co cing ldc tir 3 thé cung loai dang hoat dong tré 1én. Chu thé khong cuing lic
thugc tir 3 contract thé dang hoat dong tré 18n. Khéach hang cé trach nhiém cung cap day da thdng tin vé

hinh anh the, théng tin xéac thuc cha thé c6 lién quan khi c6 yéu cau caa VietinBank.




IV. Trach nhiém thdong bao

- Thé 16 méi nhit va diy du nhat la thé 1& duwoc dang tai trén website cua VietinBank tai
www.vietinbank.vn/card. Thong tin dugc cung cip trén cac phuong tién truyén thong khéc cia chuong
trinh nhu: To roi, poster, théng cdo bao chi, phim quang céo... 1a ndi dung van tit va c6 thé chua cap

nhat kip thoi nhitng thay d6i trong thoi gian dién ra chwong trinh.
V. Cac quy dinh khac
- VietinBank la chu thé quyét dinh cudi cling trong viéc xét duyét chi thuong cho khéach hang.

- VietinBank c6 toan quyén tir chdi bat ki giao dich nao ma VietinBank cho rang ¢ dau hiéu nghi ngo
truc loi chuong trinh khuyén mai ma khdng nhat thiét phai dwa ra loi giai thich va/hodc bang ching

nao. Quyét dinh cua VietinBank vé van dé nay 1a chung cudc va cd gia tri rang budc khach hang.

- VietinBank dugc quyén mién trach nhiém dbi véi cac truong hop bat kha khang xay ra trong thoi gian
dién ra chuong trinh 1am cho cac giao dich cua chu thé sai léch, khdng thé thuc hién thanh toan hoic chu

thé khdng thé nhan dugc tin nhan thong bao tring thuéng tir VietinBank.

- VietinBank c6 quyén ghi no lai tai khoan ca nhan/tai khoan thé caa khach hang ma khdng can bao trudc

dbi véi cac giao dich da dugc hudng wu di sai do su ¢d hé théng.

- VietinBank duoc quyén mién trach nhiém chi khuyén méi cho cac giao dich caa khach hang néu cac
giao dich d6 phat sinh ké tir thoi diém hét ngan séch tdi da theo quy dinh cua chwong trinh ma
VietinBank chua thé thong bao kip thoi cho khach hang.

- Khach hang duoc quyén gii khiéu nai vé VietinBank lién quan cong tac trao thuang trong vong 30 ngay
tinh tir ngay két thuc chuong trinh khuyén mai. Hét thoi gian trén, VietinBank khong chiu trach nhiém

xir ly céc khiéu nai cua khach hang


http://www.vietinbank.vn/card

