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THE LE CHUONG TRiINH KHUYEN MAI

Tén chwong trinh kKhuyén mai: “Héa don ranh tay - Nhdn ngay wu dii”

Thoi gian khuyén méi: Tir 04/9/2017 dén hét 30/11/2017.

Hang hod, dich vu khuyén méi:

Dich vu thanh toan hoa don (dién/nudc/vién thong) tai VietinBank qua hinh thirc trich no tur
dong tur tai khoan.

Pia ban (pham vi) khuyén méi: Toan qudc

Hinh thirc khuyén méi:

Quay s6 xac dinh tring thudng,

P6i twong hwong khuyén méi:

Khéch hang cé nhan, doanh nghiép thyc hién thanh toan héa don tai VietinBank.

Co ciu giai thuéng chwong trinh khuyén méi:

Tri gia

Co chu N et e LD % ... | Thanh tién
STT gidi thudng Noi dung giai thuwéng gla(l\;ll\lllg;’ng So giai (VND)
1 |Giai Nhét iPhone 7 Plus 128Gb 24.000.000 | 01 24.000.000
2 |Giai Nhi Tién chuyén khoan 3.000.000| 10 30.000.000
3 |Giai Ba Tién chuyén khoan 500.000 | 100 50.000.000
Tong cong 111 | 104.000.000

Téng gia tri giai thudng toan bd Chuong trinh khuyén mai 1a 104.000.000a (Bang chir: Mot
tram 1é bon triéu dong.)

Giai thuong bang hién vat c6 thé quy d6i thanh tién twong duong 100% gia tri giai thudng
dugc cong bo.

VietinBank cam két giai thuong trén 14 dung dya trén cic bao gia va hoa don dau vao mua
giai thuong cua Ngan hang.

Noi dung va thé 1€ chi tiét Chwong trinh khuyén méi:

8.1. Cach thirc tham gia Chwong trinh:

Trong thoi gian dién ra Chuong trinh, khach hang ding ky méi dich vu thanh toan héa don
qua hinh thirc trich no ty dong va thuc hién thanh cong tdi thiéu 01 giao dich thanh toan hoa
don s& duoc nhan 01 ma du thudng 1a day s6 08 chit sb theo cau trac: [02 chir s6 cia ngay
dang ky dich vu][06 chit s6 cubi cua tai khoan dung dé thanh toan hoa don].

VD: Ngay dang ky dich vu la 12/9/2017 va tai khoan thanh toan la 108000499320 thi ma du
thuong cuia khach hang s& dugc cip 1a “12499320”.

Mbdi khach hang dugc cap duy nhat 01 ma du thuong trong thoi gian dién ra Chwong trinh
khi dép mg diéu kién quy dinh cia VietinBank.

Tai cudi Chuong trinh, VietinBank s& tién hanh quay sd trang thudng dwa trén cac ma s6 du
thuong di cdp cho khach hang trong thoi gian dién ra Chuong trinh dé lya chon ra cac
khach hang may mén trang thuong.



8.2. Thoi gian, dia diém, cAch thirc xac dinh tring thwéng:

10.

11.

12.

Thoi gian quay thuong: Dy kién ngay 12/12/2017.

Don vi thyc hién quay thuong: Ngan hang TMCP Cong Thuong Viét Nam (VietinBank).
Dia diém t6 chirc quay thuong du kién: Téng 9, Toa nha 108 Tran Hung Pao, Ha Noi.

Hinh thtrc quay thuong: Quay thudng trén phan mém ty dong.

Thuc hién quay thudng theo sb luong ma sb du thuong thyuc té di cip thoa man diéu kién
Chuong trinh tinh dén thoi diém thyc hién quay so.

Két qua quay thudng toan Chuong trinh s& dugc thong bao téi khach hang trang thuéng qua
dién thoai, email hodc SMS va gui giay moi linh thuéng dén dia chi cua khach hang trong
vong 10 ngay lam viéc ké tir ngay thuc hién quay s6, dong thoi duge cong bo trén website
vietinbank.vn.

Thoi gian, dia diém va cach thirc nhan thwéng:

Thoi gian trao thudng: Trong vong 15 ngay lam viéc ké tir ngay quay thudng.

Khach hang nhan thuong bang hién vat va tién chuyén khoan. Déi véi giai thuong bang hién
vat, khach hang c6 thé nhan bang hi¢n vat hodc nhan bang tién twong duong gia tri giai
thudng da cong bo (theo yéu cau cua khach hang). Truong hop nhan bang tién, so tién quy
d6i twong duong 100% gia tri giai thuong s& dugce chuyén vao tai khoan thanh toan cua
khéach hang mé tai VietinBank.

Khi dén linh thuéng, khach hang mang theo CMND/ho chiéu hodc gidy to ¢6 gia tri phap 1y
tuong duong (truong hgp khach hang dang ky bang hd chiéu hodc gidy to c6 gia tri phap ly
tuong duong), gidy moi linh thuong dé dugce nhéan thudng.

Thoi han cudi cung VietinBank c¢6 trach nhiém trao giai thuong cho khach hang 1a 30 ngay
ké tir ngay ket thuc Chuong trinh khuyén méi.

Piu mdi giai dap thic mic:

Moi thic miac lién quan dén Chuong trinh khuyén mai nay, khach hang hang lién hé theo s6
dién thoai: 1900 558 868 hodc e-mail: contact@vietinbank.vn dé duoc giai dap.

Trach nhiém thong bao:

VietinBank c6 trach nhiém thong béo day du chi tiét noi dung cua thé 1¢ Chuong trinh

khuyén méi trén it nhat mot phuong tién thong tin dai chung.

Két qua trang thudng ciing s& duoc cong bd trén website www.vietinbank.vn hodc goi dién

thoai, email hoac giri SMS hoac e-mail cho nguoi tring thudng.

Cac quy dinh khac:

Khéch hang trang thuong thyc hién dtng theo quy dinh ctia phap luat vé thué thu nhap theo quy

dinh néu co6 phét sinh, trudc khi thuc hién trao giai thuong cho khéch hang. Moi chi phi lién

quan dén viéc nhan thudng s& do khéach hang tring thudng tu chi tra.

Khach hang c6 trach nhiém cung cap sé dién thoai va email cho VietinBank dé duoc nhan

thong béo trang thudng (trong truong hop khach hang tring thuong).

VietinBank chiu trach nhiém trong viéc quan 1y khau in an, tinh chinh x4c ciia bang chimg

xac dinh trang thuong, dua vao luu thong trong chuong trinh khuyén méi va to6 chirc quay
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s6, bdc tham xac dinh tring thudng. Truong hop bang chimg xac dinh trang thuong do Ngan
hang phat hanh c6 sai sot, gdy hiéu nham cho khach hang trong viéc trang giai thi Ngan
hang c6 trach nhi¢m trao nhirng giai thudéng nay cho khach hang.

Néu duoc khach hang tring thuéng dong y, VietinBank s& sir dung tén va hinh anh cua
khach hang trung thuong cho muc dich quang céo thuong mai.

Trong trudng hop xay ra tranh chdp lién quan dén Chuong trinh khuyén mii nay,
VietinBank c6 trach nhiém truc tiép giai quyét. Néu khong thoa thuan dugc, tranh chip s&
duoc xur ly theo quy dinh cua phap luat hién hanh.

Thé 18 méi nhét va déy du nhat 1a thé 1& duogc dang tai trén website ctia VietinBank tai
www.vietinbank.vn. Thong tin duoc cung cép trén cac phuong tién truyén thong khac cua
Chuong trinh nhu: To roi, poster, thong cao bao chi, phim quang cao, SMS... 1a n6i dung
vén tat, mang tinh chit quang céo va c6 thé chua cap nhat kip thoi nhitng thay di trong thoi
gian dién ra Chuong trinh.
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