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THE LE CHUONG TRiINH KHUYEN MAI

Tén chwong trinh khuyén mii (CTKM): “Giao dich trwc tuyén, trai nghiém thanh
cong”

Thoi gian khuyén mii: Tir 01/11/2016 - 26/01/2017

Hang hoa, dich vu khuyén mai:

Dich vu Ngan hang dién tr VietinBank eFAST danh cho khach hang doanh nghiép.

Pia ban (pham vi) khuyén mii: Toan qudc

Hinh thirc khuyén mii:

Quay s6 ngiu nhién trang thudng

Péi twong hwong khuyén mai:

Nguoi dung tai doanh nghi€p cai dat va thuc hién giao dich tai chinh trén ung dung
VietinBank eFAST Mobile trong thoi gian dién ra Chuong trinh.

N¢i dung khuyén mii va chi tiét thé 1¢ CTKM:

Cac nguoi dung tbuég vai trd “Chui tai khoan” hoic “Ké toan trwdmg” khi tai va diang
nhap thanh cf)ng lan dau tién tyén ung dung Vie‘:tinBank eFAST Mobile séNduo’c nhan 1 ma
du thué’ng dé tham gia quay so trung thudng hang thang. Ngoai ra, véi moi 5 giao dich tai
chinh tiép theo duoc phé duyét thanh cong trén tmg dung VletlnBank eFAST Mobile, nguoi
ding s& dugc nhan thém 1 mé du thudng dé tham gia quay sb.

Mai s6 du thudng cta khach hang 13 s6 ngiu nhién c6 4 chir s6 do hé thng sinh ra. Tong sb
luong s du thuéng VietinBank s& phat hanh trong thoi gian dién ra chuong trinh 1a 9.999
ma du thudng.

Hang tuan, VietinBank s& giri ma s du thuéng vé hom thu cia khach hang trén dich vu
VietinBank eFAST.

Trén co sé cac md dy thuong di cdp cho khiach hang trong thoi gian dién ra CTKM,
VietinBank sé& tién hanh 3 dot quay thuong:

+ Quay thwéng dot 1: Thyc hién quay thuéng ddi véi cac ma dy thuong duge cip trong
khoang thoi gian tir 01/11/2016 dén hét 29/11/2016.

+ Quay thwéng dot 2: Thyc hién quay thuong ddi véi cac ma dy thuong duge cip trong
khoang thoi gian tir 30/11/2016 dén hét 28/12/2016.

+ Quay thwéng dot 3: Thyuc hién quay thuong ddi véi cac ma du thudong dugc cip trong
khoang thoi gian tir 29/12/2016 dén hét 26/01/2017.

Co chu giai thuong:

S6 lwong

. . S6 lwong | Gia tri giai N
g g auay | thwimg | (VND)
thuong
1 |Giai Nhat |iPhone 6S Plus 64GB 1 3 23.000.000 | 69.000.000
2 |Giai Nhi  |iPad mini 4 4G 64GB 3 3 15.000.000 |135.000.000
3 |GiaiBa |Tién chuyén khoan 15 3 5.000.000 |225.000.000




TONG GIA TRI GIAI THUONG 429.000.000

Trong do:

Do véi gidi thuwong bcing hién vat: Khach hang co thé nhén bﬁng hién vat hodac nhan
bang tién vao tai khoan bang 85% gid tri gidi thudng di cong bo (theo yéu cau cia
khdch hang). Truong hop nhdn bang tién, sé tiéen quy doi véi 85% gid tri gidi thuong sé
duwoc chuyén vao tai khoan CA hodc tai khoan ATM cua khach hang mo tai VietinBank.

= Trong truong hop tai thoi diém trao thuéng, ma san pham thiréng khéng con ban trén thj
trieong thi Sé duoc thay thé bang sdan pham khéc cé gid tri twrong dwong gid tri san pham
da cong bo.

Thoi gian quay thudng:
Dot quay thuéng Thai gian quay thuéng
Dot 1: 01/11/2016 - 29/11/2016 Dy kién ngay 9/12/2016
Dot 2: 30/11/2016 - 28/12/2016 Dy kién ngay 10/01/2017
Dot 3: 29/12/2016 - 26/01/2017 Dy kién ngay 15/02/2017

Don vi thuc hién quay thuong: Ngan Hang TMCP Cong Thuong Viét Nam (VietinBank).
Dia diém t6 chirc quay thuéng du kién: Tang 9, Toa nha 108 Tran Hung Pao, Ha Noi.

Hinh thirc quay thuong: Quay thudng trén phan mém ty dong.

Thuc hién quay thudong theo sé luong sé du thuong thuc té da cdp thoa man diéu kién
chuong trinh tinh dén thoi diém thyc hién quay so.

Két qua quay thuong toan chuong trinh s& duoc thong bao téi khach hang trang thuéng qua
dién thoai, email hodc SMS trong vong 7 ngay ké tir ngay thuc hién quay s6, dong thoi duoc
cong bo trén website vietinbank.vn.

Thu tuc trao thuong:

Hang thang, VietinBank sé& t6 churc trao thuéng cho khach hang tring giai Nhét tai chi nhanh
c6 khach hang tring thuong. Cac giai thuong con lai s& uy quyén cho cac chi nhanh
VietinBank c6 khach hang trung thuong trao thudng cho khach hang.

Thoi gian trao thuong: Trong vong 14 ngay ké tir ngy quay thudng.

Khach hang nhan thuong bang hién vat va tién chuyén khoan. Giai thuong hién vat khong co
gia tri quy do1 thanh tién.

Chi nhénh lién hé khach hang tring thuéng qua dién thoai hodc e-mail va giri gidy moi bang
thu bao dam cho khach hang trung thuong.

Khi dén linh thuong, khach hang mang theo CMND/ho chiéu hodc gidy to ¢6 gia tri phap 1y
tuong duong (truong hop khach hang dang ky bang ho chiéu hodc giay to c¢o gia tri phap ly
tuong duong); Giay moi linh thudng dé dugc nhan thudng.

Khach hang tring thuong ciia chwong trinh duge nhan giai thuong trong vong 30 ngay ké tir
ngay két thic CTKM. Néu hét thoi han néu trén ma VietinBank khong thé lién hé duoc véi
nguoi tring thudng theo nhiing thong tin ma khach hang cung cap thi xem nhu khéng co6



nguoi tring thuong, khach hang mit quyén nhéan thuong va giai thuong sé& dugc xir 1y nhu
truong hop khong c¢6 nguoi trang thudng.

Trach nhiém thong bao:

VietinBank c6 trach nhiém thong bao diy du chi tiét ndi dung cuia thé 16 CTKM trén it nhat
mdt phuong tién thong tin dai chung.

Két qua tring thudng ciing s& dugc cong bd trén website www.vietinbank.vn, hodc goi dién
thoai, hoac gui SMS hodc email cho ngudi trang thuong

Cac qui dinh khac:

Khach hang trang thudéng thuc hién ding theo quy dinh ctia phap ludt vé thué thu nhap theo quy
dinh néu c6 phat sinh, trudc khi thuc hién trao giai thuong cho khach hang. Moi chi phi lién
quan dén viéc nhan thudng s& do khach hang trang thuéng tu chi tra.

Khéch hang c6 trach nhiém cung cap s dién thoai va email cho VietinBank dé duoc nhan
thong bao trang thudng (trong trudong hop khéach hang tring thuong)

VietinBank dugc quyén mién trach nhiém dbi voi cac trudng hop bat kha khang xay ra trong
thoi gian dién ra chuong trinh 1am cho khach hang khong nhan dugc thong bdo qua SMS,
khong thé lién lac dugc khach hang dé thong bao trao thudng.

VietinBank dugc toan quyén sir dung cc hinh anh, tu liéu lién quan dén nguoi tring thudng
trong cac chuong trinh quing cao khuyén mai, trén cac phuong tién thong tin dai ching ma
khong phai xin phép va khong phai tra bat cir khoan phi nao cho nguoi tring thudng.

Néu vi 1y do nao d6 CTKM khong dugc dién ra nhu ké hoach, chfmg han nhu bi phé hoai,
mét dién, tham hoa, thién tai, ndi chién, bj tin cong, may bi nhiém vi rat, bénh truyén nhiém
do vi trung si€u vi, bi can thi€p trai phép, gian lan, tryc trac k¥ thuat, hay bat ki 1y do nao
khéc nam ngoai tam kiém so4t ctia VietinBank va lam thay doi hay anh huong dén sy diéu
hanh, quan 1y va bao vé tinh cong bang, tinh trang nguyén ven hay viéc thuc hién hop thic
CTKM, VietinBank c6 thé (véi su chép thuan) hiy bo, két thic, thay doi hodc tri hoan
chuong trinh va/hodc co thé loai ra khoi CTKM bét ky ca nhan nao trong bit ky truong hop
nao c6 lién quan dén viéc gay rdi, pha hoai hay gian lan trong CTKM.

Dbi voi nhitng giai thuong khong thé trao giai thuong, khong co nguoi tring thuong hoic
nhan thudng, VietinBank trich ndp 50% gia tri giai thuong da cong bd vao Ngan sach Nha
nuée theo quy dinh tai khoan 4, diéu 96 Luat Thuong Mai.

Khach hang duoc quyén khiéu nai vé chuwong trinh mudn nhét trong vong 45 ngay ké tir ngay
két thac CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhiém xtr ly céc khiéu nai
ctia khach hang. Moi tranh chép phat sinh trong thoi gian khuyén mai (néu co) s& duoc gidi
quyét theo quy dinh cta phép luat.

Thé 1&6 méi nhat va day du nhat 1a thé 18 duoc ding tai trén website ctia VietinBank tai
www.vietinbank.vn. Thong tin dugc cung cép trén cac phuong tién truyén thong khac cua
chuong trinh nhu: To roi, poster, théng cdo bao chi, phim quang céo, SMS... 13 ndi dung vin
tit, mang tinh chit quang cdo va c6 thé chua cp nhat kip thoi nhimg thay d6i trong thoi gian
dién ra Chuong trinh.


http://www.vietinbank.vn/

- VietinBank c6 toan quyén tir chdi trao thuong cho bat ky giao dich nao cta khach hang ma
VietinBank cho rang c6 dau hiéu nghi ngo truc lgi CTKM. Quyét dinh cua VietinBank vé
van dé nay 1a chung cudc va co gié tri rang budc khach hang.

- VietinBank cam két thyc hién thuc hién Chuong trinh theo dung noi dung di dang ky néu
trén.

Moi thic mic cua khach hang vé CTKM xin lién hé chi nhanh/phong giao dich cua VietinBank
trén toan qudc; sd Contact Center: 1900 558 868 hoidc email: contact@vietinbank.vn.
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