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Nang gid tri cudc song

THE LE CHUONG TRINH UU PAI
NHA MOI - XE SANG — RON RANG PON TET
Bang viéc tham gia chwong trinh nay, khach hang mdc dinh chdp nhan tat ca cac diéu khodan va diéu kién ciia
chuwong trinh duoc liét ké theo noi dung cu thé nhu dudi day.
. N§i dung chwong trinh
Thoi gian wu dai: Tir 09/12/2015 dén hét ngay 05/02/2016
Loai san pham ap dung:
Dich vu cho vay
Dich vu thé
Dich vu bao hiém
Dich vu chuyén tién
Pia ban (pham vi) khuyén mai: Tai tit ca cac Chi nhanh, Phong giao dich, Quy tiét kiém cia Ngan
hang TMCP Cong thuong Viét Nam (VietinBank) trén lanh tho Viét Nam.
Hinh thirc khuyén mai: Tang qua/chiét khiu va quay s trang thuong
Pé6i twong huwong khuyén mai: Khach hang c4 nhan 1a cong dan Viét Nam hodc nudc ngoai cu tra tai
Viét Nam st dung san pham, dich vu cua VietinBank.

I1. Thé I¢ chi tiét chwong trinh
1. Uu dai danh cho khach hang giai ngan:

1.1.  Qua tang ngay cho khach hang
Giao dich Khach hang Giai thuéng

MJdi khach hang giai ngan tir 300 triéu dong/500 triéu dong dén dudi 01 ty
ddng (S4 tién giai ngan tdi thiéu tham gia s& do VietinBank quy dinh theo G6i ngi that nha/noi that xe
tirng khu virc) tri gia 01 triéu dong
Chi 4p dung cho 10 khach hang dau tién tai chi nhanh thuoc cac khu

vuc quy dinh.

Moi khéch hang giai ngan tir 01 ty dong tro 1én dén dudi 03 ty dong G6i néi thét nha/nai that xe
Chi ap dung cho 05 khach hang déu tién tai chi nhanh thuc tat ca cac khu tri gia 02 tri¢u ddng

vuc

- Ddi vé6i cac khach hang ca nhan dang tham gia cac Chuong trinh wu dai hién hanh nhu 10.000 ty
vu dii 131 vay, Gan két 1au wu dai 1on ddng thoi duoc tham gia chuong trinh khuyén mai nay.
Qua ting dic biét cudi chwong trinh:
Céc khéach hang c6 giao dich giai ngan sém nhét trén toan hé thong s& c6 co hdi so hitu cAc qua ting nhu
sau:




Khach hang dat diéu ki¢n Giai thwéng S6 lwong giai

Top 03 khach hang giai ngan sém nhat véi s6 GOi noi that nha/ngi that xe 03
tién t6i thiéu 1a 3 ty dong tri gia 100 tri¢u dong

Top 10 khach hang giai ngan som tiép theo véi Goi noi that nha/ndi that xe 10
s tién tdi thiéu 1a 3 ty dong tri gia 10 triéu dong

Top 80 khach hang giai ngan som tiép theo véi Goi noi that nha/ndi that xe
s tién tdi thiéu 1a 3 ty dong tri gia 5 tri¢u dong

- Giai thuéng c6 thé duge quy doi thanh tién mat véi gia tri 100%.
2. Uu dai danh cho khach hang sir dung SPDV thé
2.1.  Uu dai khi phat hanh thé:

- Mién phi phat hanh cho khach hang phat hanh thé tin dung do VietinBank phat hanh gom th¢ Tin
dung qudc té (TDQT) va Thé tai chinh ca nhan (bao gom ca thé chinh/ phy, thé phdt hanh méi, thé
gia han) — khong ap dung cho thé phat hanh lai.

Giam 50% phi thuong ni€n ndm dau cho chu thé TDQT (hang vang, hang chuén) thue hién kich hoat
thé trong thoi gian khuyén mai (bao gom cd thé chinh/ phu) — khong ap dung cho thé phat hanh lai.

Téang bao hiém cho céc c4 nhan 13 can b nhan vién VietinBank va cac can bo nhan vién thudc cac don

vi tra luong VietinBank theo dung quy dinh cta san pham khi phat hanh méi thé TCCN, mua cho toan
b6 han mirc thé phat hanh va hiéu lyc trong thoi gian hiéu luc cta thé (khéng bao gom cdc truong hop
tang han murc hodc gia han the).

U'u dai khi thanh toan thé:

Giao dich hep lé:

Chuong trinh 4p dung cho cac giao dich thanh toan hang héa, dich vu trong va ngoai nudc trén POS cua
VietinBank va ngan hang khac, cac giao dich thanh toan trén internet ctia thé TDQT do VietinBank phat
hanh trudc va trong CTKM.

Pé tham gia chuong trinh khuyén mai, chu thé can ding ky bang cach giri 1 tin nhin co ¢l phap
“CTG KM1” giri dén 8149 bét ky luc nio trong sudt thoi gian trién khai chwong trinh va nhan dugc
tin nhin x4c nhan tir VietinBank.

Thé dang ky thanh cdng dich vu SMS Banking TBBDPGD trudc khi thyc hién cac giao dich thanh

toan.

- Khong 4p dung dbi véi giao dich phi, 131, giao dich ddo, huy, hoan tra, rat tién mit. ..

b. N@i dung wu dai:

Tiéu chi N§i dung
- Chiet khau dén 10% cho giao dich chi tiéu lan dau hop 1€ véi gia tri thanh toan toi
thiéu tir 2.000.000 dong.

N1 dung wu dai
danh cho giao dich
chi tiéu dau tién - Mirc chiét khau theo hang thé:

cua the e Thé tin dung hang Platinum: 10%




e Thé tin dung hang Vang/hang chuén: 5%
- MOi tai khoan thé dugc nhan thuong 1 1an/CTKM. Tai khoan c6 nhiéu hang thé s&
nhan duoc vu dai trong tng véi hang thé cao nhit du didu kién ting thudng.

Mitc chiét khau tbi da: 500.000d/TK thé/CTKM.

M3i giao dich thanh toan bang thé c6 gia tri tir 2 triéu dong trd 1én trong khung gior
vang (tir 11h00-13h00 va tir 17h00-19h00) trong 2 giai doan tir 21/12/2015 dén
03/01/2016 va tir 25/01/2016 dén 07/02/2016, khach hang s& dugc tham gia chuong

trinh quay s6 voi 100% co hdi hoan tién, co ciu giai thuong cy thé nhu sau:

Gia tri giai thwéng S6 lwgng gii du kién
500.000d 20 giai/ngay
100.000d Khong gidi han

Quay s6 hang ngay V6i mdi giao dich thanh toan hop 1¢, VietinBank sé& thyc hién tra két qua tic thi cho

KH qua tin nhan SMS.
Gia trj chiét khau t6i da/tai khoan th¢/CTKM tinh theo hang (hang thé tinh theo hang
thé cao nhat hién dang hoat dong trong tai khoan thé cua khach hang):

Hang thé Gia tri ting thwéng toi da/TK thé (VND)
Platinum 1.000.000

Vang 700.000

Chuin 500.000

Cu moi giao dich chi tiéu tir 1.000.000d tr¢ 1én khach hang s& nhan dugc ma du
thuong tham gia chuong trinh quay s6 cudi chuong trinh qua tin nhdn SMS

- Co cau giai thudng nhu sau:

Quay s6 cudi Giai thudng SL giai

chwong trinh G6i ndi that nha/ndi that xe tri gia 100 triéu dong 1

G6i ndi that nha/ndi that xe tri gia 10 triéu dong 2

G6i ndi that nha/ndi that xe tri gia 5 triéu dong 18

- Ngay du kién quay s0 tring thuong: 29/02/2016

3. Uu dii danh cho khach hang sir dung SPDV chuyén tién

3.1.  Noi dung wu dai: Véi mdi giao dich Kiéu héi tai quay qua hé thong VietinBank, khach hang s& nhan dugc
01 hoic nhiéu ma dy thudng twong ang Véi so tién giao dich, khach hang gitr lai ma du thuong va lién 02
phiéu nhan tién Kiéu hdi dé c6 co hoi triing mot trong nhitng phan qua rét c6 gia tri cua VietinBank qua hinh

thirc quay sb trang thuong va co co hdi nhan duoc nhiing giai thuong sau:




Loai giai Qua ting Gia tri/ giai thuéng
thwéng (VND)
Giai nhat 01 xe may Honda VISION 2014 35.000.000
Giai nhi 01 Tivi Led Toshiba 32L.2550 32 inch 6.000.000

Giai ba Tién mit 2.000.000
Giai khuyén Tién mit 200 300.000

khich
Ghi chl: Trong truong hop khach hang khdng muén nhdn cac qua tang hién vat, khach hang cé thé nhan

lgi mét sé tien bang 90% gid tri gidi thweng sau khi khdu trer thué thu nhép ca nhan (TNCN).
Quy tic cip s6 du thwéng: V6i mdi phiéu du thudng, can ctr theo sé tién giao dich, khach hang c6 thé

duoc cép tr 1 —7 ma sb du thuong, cu thé nhu sau:

S tién khach hang nhin quy USD S6 lwgng 50 du thuwéng dugce cz”'lp
Dudi 3008 01 s6 dy thuong
Tur 300$ dén dudi 6008 02 s0 dyu thuong
Tur 600$ dén dudi 9008 03 s0 dyu thuong
Tur 900$ dén dudi 1.2008 04 s0 dy thuong
Tu 1.200 $ dén dudi 1.5008 05 s6 dy thuong
Trén 1.500$ dén dudi 1.800$ 06 so du thuong
Tu 1.800$ 07 s6 du thuong

3.3.  Ngay du kién quay sé tring thuéng: 29/02/2016

4. U'u dii danh cho khach hang sir dung bo hiém phi nhan the
4.1, Quatang:

Giao dich Khach hang Qua tang

Tham gia bao hiém 1 trong cac san pham: VBICare, VietinHome, VietinCar, | Tién mat tri gia
Vl_(?thare trong thoi gian trién khai chuong trinh vai s6 phi bao hiém dong toi 100.000 d@)ng
thiéu 1.000.000 VND.

Chi &p dung cho 10 khach hang dau tién tham gia bao hiém tai Chi nhanh thudc
tat ca cac khu vuc

Ap dung dong thoi voi wu dii muc 4.2 va 4.3

4.2.  Uu dai giam phi bao hiém VietinHome
- Ut dai giam 25% phi Bao hiém vat chat Nha tu nhan VietinHome.

- Biéu phi sau vu dai:

Hang muc Nam Ngoi nha dwa vao sir dung Phi da giam 25% (chua VAT)/01 nim



http://pico.vn/28295/tivi-led-toshiba-32l255032100hz.html

4.3.

T 01 — 05 nam 0,065%

Ngdi nha Twr 06 — 15 ndm 0,075%

Tw 16 — 30 nam 0,085%

Tai san bén trong Tu 01 — 30 nam 0,18%

Uu dai qua ting cho Khach hang tham gia Bao hiém Vat chat xe 6to:

Déi véi khach hang tham gia Bao hiém Vat chat xe O t6 phi tir 05 triéu dong tré 1én s& duoc tang bao
hiém “Tai nan lai phu xe va nguoi ngoi trén xe” ung voi so chd ngdi trén xe véi mac trach nhigm
(MTN) 20 triéu dong/nguoi/vy.

Gia tri qua tang (phi bao hiém): 20.000 dong/ngudi/vu * s chd ngoi trén xe

4

Luu y:

Qua tang khdng c6 gia tri quy doi thanh tién dé trir vao phi bao hiém. Véi nhitng KH khdng nhdn qua tang, phi
bao hiém van giiz nguyén.
Nhizng khach hang cé nhu cau mua bdo hiém “Tai nan 1ai phu xe va nguwoi ngoi trén xe” véi mirc trach nhiém
khéc véi qua tang sé phdi dong diing mire phi twong 1vmg véi mirc trach nhiém d@é. Khong c6 co ché bu trir chi phi.
Trong cuing mét thoi diém, khach hang chi duwoc nhdn gidm phi ciing nhu nhdn qua ting ¢ mét chuong trinh cé
Mire wu ddi cao nhdt.

Céch thiic trao thwéng

5.1. Poi véi wu dii chiét khau danh cho giao dich thé

- Gia tri tang thudng duoc ghi ¢6 vao tai khoan thé KH thuc hién chi tiéu.

Thoi gian chi thuong d6i voi ndi dung wu dai 1, 2 (tai muc 1.2_b) du kién: trong vong 30 ngay lam viéc
ké tir ngay két thiic chuong trinh. Trong trudng hop thoi gian tra soat giao dich kéo dai, NHCT VN c6 thé
chi thuéng mudn hon thoi gian du kién.

5.2.D6i Vi cac chwong trinh quay sb tring thwéng cudi chwong trinh

- Giai thuong dugc trao tai diém giao dich/try sé chi nhanh VietinBank, noi khach hang da giao dich nhan
tién kiéu hdi/phat hanh thé
Khach hang trung thudng cua dugc nhan giai thudng trong vong 30 ngdy lam viée ké tir ngay két thic
chwong trinh khuyén mai. Néu hét thoi han néu trén ma VietinBank khong thé lién hé dugc véi ngudi
trang thuong theo nhitng thong tin ma khach hang cung cap hodc ngudi trang thuong khong dén lam thi
tuc nhan giai thuong thi xem nhu khong c6 nguoi tring thuong, khach hang mat quyén nhan thuong, va
giai thuong s€ dugce xu ly nhu truong hop khong c6 nguoi tring thuong.
Giai thuong duoc phép quy doi ra tién mat twong duong 90% gia tri giai thuong.
Quy dinh khéc ctia chuwong trinh
Thé dugc phat hanh va diang ky thong tin c4 nhan theo ding quy dinh cia NHCT. Thé khong dugc

dong/tat toan tai thoi diém trao thudng, ngoai trir truong hop dong thé do hét han hoic theo thong bao ciia




NHCT hodc cac truong hop khach hang thong bao mat/khoa thé khi bi mat cap that lac va c6 yéu cau phat
hanh thé maoi.

Khung gio' vang tinh theo thoi gian chuan cia hé thong thanh toan thé VietinBank.

NHCT c6 toan quyén trong viéc ghi no gia tri giai thuong cua khach hang trong truong hop giao dich

nhan thudng cé phat sinh hiy/dao hodc trong bat ky truong hop nao co lién quan dén viée gy rdi, phéa

hoai hay gian l1an trong chuong trinh khuyén mai.

Céc giao dich tham gia CTKM phai do chinh chu thé thyc hién. Héa don mua hang va héa don thanh toan
thé phai tring khép thong tin vé ngay giao dich, gia tri giao dich, dia diém giao dich...; khong 4p dung wu
dai cho hoa don dugc thanh toan bang nhiéu loai thé khac nhau ciia cing mot/nhidu chu thé hodc bang
nhiéu hinh thirc khac nhau (tién mit va thanh toan thé) hodc cac giao dich bi chia nho dé thanh toan cho
01 hoa don mua hang (nhiéu hoa don thanh toan thé cho ciing mot hoa don mua hang)

Khéch hang c¢6 trach nhiém luu gitr: hoa don thanh toan thé va hoa don mua hang (trong do liét ké cac san
pham hang hoa khach hang da thanh toan-ddi voi giao dich thé), Phiéu dy thuéng do NHCTVN cung cip,
c¢6 dau treo xac nhan cia NHCTVN (ddi v6i giao dich chuyén tién) va/hodc cac gidy to phi hop khac (néu
¢6) va phai cung cap diy du chimg tir chirng minh giao dich khi Vietinbank yéu cau xudt trinh ching tir
dé xac minh tinh hop 1& cua giao dich trong vong 03 ngay lam viéc ké tir ngay nhan dugc thong bao tra
soat cua VietinBank.

VietinBank c6 toan quyén tir chdi trao thuong cho bét ki giao dich nao ctia khach hang ma VietinBank
cho rang c6 dau hiéu nghi ngd truc loi chuong trinh khuyén mai ma khong nhét thiét phai dua ra 101 giai
thich va/hodc bang chiing nao. Quyét dinh cua VietinBank vé van dé nay 1a chung cudc va c6 gia tri rang
budc Khach hang.

VietinBank duoc quyén mién trach nhiém d6i v6i cac truong hop bat kha khang xay ra trong thoi gian
dién ra chuong trinh 1am cho cac giao dich ctia chi thé sai léch, khong thé thuc hién thanh toan hodc chu
thé khong nhin duoc thong bao qua SMS, khong thé lién lac duoc khach hang dé thong bao trao thudng.
Khach hang tring thudng cé trach nhiém thanh toan cac khoan thué va phi theo quy dinh ctia Phap luat.
VietinBank s& thuc hién khau trir phﬁn thué va phi theo quy dinh ctia Phéap luat trude khi thyc hién chi
thudng vao tai khoan cho khach hang.

Khéch hang dugc quyén khiéu nai vé& chuong trinh mudn nhat trong vong 45 ngay ké tir ngay két thuc
CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhiém xir 1y cac khiéu nai cta khach hang.

Thé 16 moi nhit va day du nhét 1a thé 1& duoc ding tai trén website cta VietinBank tai www.vietinbank.vn

. Thong tin dugc cung cip trén cac phuong tién truyén thong khic cua chuong trinh nhu to roi, poster,
thong c4o bao chi, phim quang cdo, SMS...1a ndi dung van tit, mang tinh chat quang cao va c6 thé chua
cap nhat kip thoi nhitng thay doi trong thoi gian dién ra chuwong trinh.

VietinBank c¢6 quyén thay ddi va diéu chinh thé 1¢ ciia chuong trinh ma khong nhat thiét thay d6i hay

chinh sira toan bo cac ndi dung truyén thong di trién khai.



http://www.vietinbank.vn/

Thong tin khach hang tring thuong s& dugc VietinBank thong bao cho khach hang qua cac kénh truyén

thong tai chi nhanh, SMS, website www.vietinbank.vn . VietinBank c6 quyén sir dung hinh anh va thong

tin c4 nhan cua khach hang tring thudng cho cac hoat dong truyén thong.
Khéch hang tring thudng co trach nhiém xuét trinh thé thuc hién giao dich tring thuéng/Phiéu du thuong
do NHCT cung cép, CMND/hd chiéu, hoa don thanh toan thé hop 1¢ va/hodc héa don mua hang va/hodc

céc gidy to ca nhan khac (néu can) khi VietinBank yéu cau cung cap trong qué trinh nhan thuong.



http://www.vietinbank.vn/

