Ngan hang TMCP Cong Thuong Viét Nam

Béng viéc tham gia churong trinh nay, Quy khdch hang méc dinh chédp nhan tat cd cdc diéu khodn va diéu kién

VletlnBankQ

THE LE CHUONG TRINH KHUYEN MAI

CAT CANH DE DANG VG1 VIETNAM AIRLINES

ctia churong trinh duwroc liét ké theo ndi dung cu thé nhur dudi day.

1. Noi dung chuong trinh khuyén mai

1.1. Doi twong ap dung: chi thé ghi no ndi dia E-partner VietinBank st dung dich vu thanh todn truc tuyén qua
website Vietnam Airlines va/ hodc khdch hang st dung dich vu thanh todn vé may bay qua kénh VietinBank iPay

1.2 Noi dung chuong trinh:

a. Churong trinh ting thurang cho cdc khach hang dau tién thanh toan trong CTKM

STT Néi dung Chi tiét
N Tang 200.000 VND cho 300 khdch hang dau tién phat sinh giao dich thanh
Noi dung ) o L N , . ; .
1 c h[rong inh toan truce tuyén mua veé may bay bang the E-Partner tai website www.vietna-
mairlines.com hodc thanh toan vé may bay qua VietinBank iPay trong CTKM
2 | Thoi gian dp dung | Ttr 10/5/2015 — 30/06/2015
- Khdch hang str dung thé E-Partner VietinBank dé thurc hién giao dich mua
vé mdy bay truc tuyén trén website cta Vietnam Airlines hodc thanh todn
o qua VietinBank iPay trong CTKM qua cong thanh todn Smartlink
3 Bieu kien - Khéng dp dung cho giao dich huy, giao dich hoan tra.
- Mbi chti thé (tinh theo CMT) duroc nhén thudng tdi da 1 14n trong sudt thoi
gian khuyén mai. Gid tri thanh todn toi thiéu 5.000.000 VND
Thoi gian va - Du kién 30 ngay lam viéc ké tir ngay két thic chuong trinh VietinBank sé
4 cdch thire thuee hién chi thuéng cho khdch hang
chi thudng - Tai khoan nhén thucdng: tai khoan khédch hang ding dé thue hién thanh
fodn trong churong trinh

b. Chirong trinh chiét khau 5%

STT

Néi dung

Chi tiét

1

Noi dung churong trinh

Chiét khau 5%/tong gid tri giao dich thanh todn cho khdch hang.

- Ap dung déi vdi tat ¢4 cdc khdch hang st dung thé E-Partner VietinBank dé
thure hién giao dich mua vé mdy bay truc tuyén trén website cua Vietnam
Airlines hodc thanh todn qua VietinBank iPay trong CTKM qua cong thanh
toan Smartlink

Diéu kién

- Khéng dp dung cho giao dich hdy, giao dich hoan tra.

- Gid tri thanh todn toi thiéu duroc hudng chiét khdu: 10.000.000 VND (tinh luy
ké trong ca chuong trinh khuyén mai, bao gom ca thanh toan qua thé va qua
iPay ddi vdi 1 khdch hang




- Gid tri chiét khau toi da la 1.000.000 VNB/khdch hang/cd churong trinh (tinh
theo CMT cua khdch hang)

Thoi gian dp dung | Tur 10/5/2015 — 30/06/2015

- Ngén sdch chiét khau trong churong trinh cd gidi han.

- Trong trirong hop sd'tién chiét khau vurot qud gid tri chiét khdu toi da, churong
trinh s€ wu tién thure hién chiét khdu cho cdc khdch hang du diéu kién nhan
thuéng sdm nhat.

Ngéan sdch thue hién

- Dur kién 30 ngay k€ tir ngay két thiic churong trinh VietinBank sé thure hién chi
thurdng cho khach hang

- Tai khodn nhan thudng: tai khoan khdch hang diing dé thuc hién thanh todn

Thoi gian va
cdch thite chi thurdng

frong churong trinh

c. Chwrong trinh khuyén mai sir dung promotion code ciia Vietnam Airlines
Thei gian ap dung: Cdc ngay thir 6, 7 va chu nhat trong thang 5,6/2015

Néi dung:

Chiét khdu 30% gid vé cho cdc chdng bay qudc t& tur Viet Nam di Bong Nam A, Pong Béc A bao gom: Théi Lan,
Singapore, Malaysia, Indonesia, Lao, Cambodia, Myanmar, Trung Qudc, Nhat Ban, Han Qudc, Hong Kong, Dai

Loan.

Chiét khdu 15% gid vé cho tat ca cdc chdng bay ni dia do Vietnam Airlines khai thac.

Thoi gian thue hién bay:

+ Hanh trinh néi dija: tr 04/05/2015-09/06/2015; 11/06/2015-28/08/2015, 07/09/2015-30/12/2015;
07/01/2016-06/01/2016; 22/02/2016-31/03/2016.

+ Hanh trinh quéc té:
Vigt ~ Nam -

Bong

Nam A:  tr

01/05/2015-31/05/2015;

11/068/2015-14/12/2015;

05/01/2016-07/02/2016, 16/02/2016-31/03/2016;

Viét Nam — Bdng Béc A: tir 08/05/2015-22/05/2015; 08/06/2015-30/06/2015; 21/08/2015-30/08/2015;
09/09/2015-17/09/2015; 11/10/2015-19/11/2015; 25/11/2015-19/12/2015; 11/01/2016-22/01/2016;

24/02/2016-17/053/2016; 25/03/2016-31/03/2016.

- Ma khuyén mai:
Hanh trinh quéc té . e
” - - - | Hanh trinh néi dia
Viét Nam - bong Nam A | Viét Nam - Déng Bac A
Thang 5 (4p dung khi dat
V6 vio céc ngay thit 6, 7 PR30BNV315 PR30BNV515 PR15BNV115
& chu nhat trong thang 5)
Thang 6 (3p dung khi dat
' : PR30BNV415 PR30BNV615 PR15BNV215

V€ vao cac ngay thit 6, 7
& chu nhat trong thdng 6)




Lwu y:
Mite giam trén chi ap dung trén phan gid vé, khdng dp dung trén phan thué va phi; Khdng ap dung tai Dai Iy, Phong
giao dich va Quéy vé cta Vietnam Airlines;

Hang vé dp dung: BAi vdi hanh trinh ndi dia dp dung cho tat ca cdc hang dat chd trir siéu tiét kiém va tiét kiém dac
biét. BAi vdi hanh trinh qudc t& dp dung cho tat ca cdc hang dét ché;

Hoan vé, doi dt chd, doi hanh trinh: Ap dung mite gid du trude khi gidm gid

SO lan str dung ma khuyén mai: Boi vdi hanh trinh ndi dia ma khuyén mai duoc dp dung toi da 2000 lan st
dung/thdng; D6i voi hanh trinh quéc t€ ma khuyén mai duroc dp dung toi da 1000 Ian st dung/thang. So'lan stk
dung ma toi da néu trén Ia tong 6 1an dp dung cho tét ca cdc ngan hang tham gia churong trinh.

Churong trinh cd thé tr dong két thilc trude thoi han néu ma khuyén méi duwoc st dung hét.

Cdc diéu kién, diéu khoan lién quan dén dat vé va wu dai gid vé do Vietnam Airlines quy dinh va cd thé thay doi tuy
thudc vao chinh sdch cua Vietnam Airlines, théng tin chi tiét quy dinh tai: www.vietnamairlines.com

d. Chwrong trinh khuyén mai quay sé tring thuwréng:

STT

Néi dung

Chi tiét

NGi dung churong trinh

Khdch hang thurc hién giao dich thanh todn truc tuyén thé ATM
VietinBank qua website www.vietnamairlines.com hodc thanh toan
qua iPay trén 3 triéu dong sé nhan duwroc 01 ma so dur thudng tham
gia quay s0 tring thudng vdi cde gidi thudng nhu sau:

Tri gia
gidi thwrong | S6 gidi

(VND)

Thanh tién

(VND)

Co céu NGi dung
gidi thwrong | gidi thiéng

Chuyén du lich
Gidi nhat di Singapore | 16.000.000| 01 16.000.000
4 ngay 3 dém

Chuyén du lich
Gidinhi | g phdQuéc | 10.000.000| 02 | 20.000.000

4 ngay 3 dém
Tong cdng 03 | 36.000.000

Thoi gian ap dung

Théng 5, 6/2015

Diéu Kién

- Ap dung d6i vdi tét cé cdc khdch hang st dung thé E-Partner VietinBank dé

- Vdi mdi giao dich thop 16 néu trén, khdch hang sé nhan duroc cdc mé quay

- Gidi thudng khong duroc quy doi thanh tién mat va duoc phép chuyén

- Thoi han st dung gidi thudng la ngay 31/10/2015.

thue hién giao dich mua vé médy bay truc tuyén trén website cta Vietnam
Airlines hodc thanh todn qua iPay trong CTKM qua cong thanh todn Smartlink
co gid tri tr 3.000.000 VNBY 01 giao dich tro Ién.

quay thudng (chinh la s6 vé mdy bay) qua thur dién tik trong vong 24 gic sau
khi thure hién giao dich thanh cong.

nhurong cho nguoi khdc str dung. Gidi thurdng bao gom vé mdy bay khdi hanh
tir Ha Noi/ Ba Nang/ TPHCM tdi Singapore/ Phui Quéc, khdch san, di lai va n
udng danh cho 01 nguoi.




o - Dur kién 20 ngay ké ttr ngay két thiic, churong trinh sé thure hién cong bd danh
Thoi gian va sdch khdch hang tring thudng
4 cdch thue

o - Cdch thifc chi thudng: VietinBank va Smartlink sé thong béo true tiép cdc thi
chi thuong

tuc lién quan cho khdch hang trung thudng

Chi tiét cdc churong trinh wu dai cua quay sd tring thudng khdch hang xem thém thong tin xem tai
www.smartlink.com.vn

Quy dinh thanh toan hop Ié

2.1 Vi giao dich thanh toan bang thé E-Partner

Giao dich hop Ié: Giao dich phdi duroc thire hién bang chinh chu thé VietinBank dé thurc mua vé mdy bay trure tuyén
trén website cla Vietnam Airlines (d6i vdi thanh todn true tuyén tai website Vietnam Airlines) hodc thanh toan béng
hinh thite tra sau qua kénh VietinBank iPay

Hod don hop 16: Moi giao dich mua vé mdy bay chi duroc thanh todn bang thé VietinBank ctia chinh chu thé tham gia
churong trinh khuyén méi. VietinBank khdng chi thudng cho cdc giao dich mua vé duroc thanh todn bang nhiéu thé cia
nhiéu chu thé khdc nhau. (doi vdi thanh todn truc tuyén tao website Vietnam Airlines)

Thé hap Ié: Khdch hang cd trach nhiém cung cap day du thong tin vé hinh anh thé, théng tin xdc thure chu thé cd lién
quan khi ¢ yéu cau cua VietinBank.

Khdch hang hop Ié: Khdch hang trong churong trinh duroc tinh theo s6 Chting minh thur nhan dan/ ho chiéu. 1 khdch
hang dting ca thé chinh va thé phu/ dung dich vu thanh todn vé mdy bay qua iPay tham gia churong trinh duroc tinh
nhur 1 khach hang.

2.2 Voi giao dich thanh toan qua VietinBank iPay

Giao dich phai duroc thure hién béi chinh chi tai khoan VietinBank iPay dé thue hién thanh todn vé mdy bay trén kénh
iPay sau khi da dat vé may bay qua website Vietnam Airlines

Khédch hang hop I6: Khdch hang trong churong trinh duroc tinh theo s6 Chting minh thur nhan dan/ ho chiéu. 1 khdch
hang diing ca thé va dich vu iPay dé tham gia churong trinh duroc tinh nhu 1 khdch hang.

Trach nhiém théng bao

Thé Ié mdi nhét va ddy dti nhét la thé I duroc déng tai trén website ctia VietinBank tai www. vietinbank.vn. Thong tin
duroc cung cap trén cdc phurong tién truyén thong khdc cda churong trinh nhur to roi, poster, thong cdo bédo chi, phim
quang cdo. ..Ia ndi dung van tat va cd thé chura cap nhét kip thoi nhitng thay doi trong thoi gian dién ra churong trinh.

VietinBank cd quyén thay doi/diéu chinh thé 16/ngimg viéc trién khai chirong trinh va thong bdo trén website www. vi-
etinbank.vn.

i vdi cdc churong trinh wu déi cta Vietnam Airlines va churong trinh quay SO tring thurdng (ndi dung wu déi ¢ va a)
khdch hang luu y theo doi thém thong tin chi tiét tai website www.vietnamairlines.com va www.smartlink.vn.
Cac quy dinh khac

Khdch hang cd trach nhiém I gitk cdc thong tin lién quan dén viée thanh todn truc tuyén vé mady bay. VietinBank cd
quyén ttr chdi trao thurdng néu khdch hang khdng cung cép duroc céc thong tin lién quan nhur yéu cau.

VietinBank la chu thé quyét dinh cudi cling trong viéc xét duyét chi thuéng cho khdch hang.

Vdi nhitng khdch hang khdng dt diéu kién nhan thudng, khdch hang bi nghi ngo gian Ién va cd tinh hodc két cau vdi
bén thit ba truc loi tir churong trinh khuyén méi néu trén, VietinBank cd toan quyén tir chdi trao thudng va diroc mién
trir céc trach nhiém lién quan.

VietinBank duroc quyén mién trach nhiém doi vdi cdc triong hop bét khd khdng xdy ra trong thoi gian dién ra chirong



trinh lam cho cdc giao dich cta chi thé sai léch, khdng thé thue hién thanh todn hodc chu thé khdng thé lién lac
duroc dé thong bdo tang qua.

- VietinBank cd quyén ghi no lai tai khoan cd nhan/tai khoan thé cta khdch hang ma khdng can bdo trude doi vi
cdc giao dich da duoc hudng wu déi sai do sur co hé thong.

- Khdch hang duroc quyén guti khiéu nai vé VietinBank lién quan cong tdc trao thudng trong vong 30 ngay tinh tit
ngay két thic churong trinh khuyén mai. Hét thoi gian trén, VietinBank khong chiu trdch nhiém xit Iy cdc khiéu nai
ctia khdch hang.

DE bigt thém thong tin chi tiét, khdch hang lién hé Tong dai h tro khdch hang, dién thoai: 1900.558.868. Email:
contact@vietinbank.vn.



