PIEU KIEN, PIEU KHOAN PANG KY VA SU DUNG DICH VU
NGAN HANG SO VIETINBANK EFAST
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“Chirng tir ban gdc” 1a ching tir do khéch hang lap, c6 day du chix ky viét tay bang muc cua nguoi dai
dién hop phap cua khach hang, c6 dong dau phu hop véi quy dinh cia phap luat, quy dinh cua
VietinBank; pht hop véi mau diu da ding ky véi VietinBank, c6 gia tri phap 1y dé st dung, 1a co so
dé ddi chiéu va chiing thuc ban sao.

Chir ky dién tir: 1a chit ky s va/hoac bét cir yéu té nao nhiam xéc thuc Khach hang (bao gom nhung
khéng gidi han tén dang nhap két hop véi Mat khau va OTP do VietinBank guri dén sé dién thoai cua
Khach hang da dang ky,...) va/hodc phuong thurc xac thuc khac do VietinBank quy dinh trong ting
thoi ky phi hop véi quy dinh caa phap luat, gin lién véi thong diép dit liéu va c¢d kha ning xac nhan
su chap thuan caa Khach hang d6i véi noi dung thong diép dix liéu dugc ky.

Chir ky sé: 1a mot dang chit ky dién tir dugc tao ra bang su bién d6i mot thong diép dir liéu st dung hé
théng mat ma khong d6i xung, theo do, ngudi cé dugc thong diép dir liéu ban dau va khoa cong khai
ctia nguoi Ky ¢ thé xac dinh dugc chinh xéc: (i) viéc bién d6i néu trén dugc tao ra bang ding khoa bi
mat twong dwong vai khda cong khai trong cung mét cap khoa va (i) su toan ven noi dung cua théng
diép dir liu ké tir khi thuc hién viéc bién d6i néu trén.

Chung tir ky s6/ Hop dong ky sé: La chung tir giao dich/ Hop dong duoc lap theo dung quy dinh cua
VietinBank va duoc ky bang chit ky sé cdng cong thay cho hinh thic ky, dong dau tryc tiép 1én ban
gidy.

Chuing tir xuat trinh trong giao dich mua ban va chuyén tién ngoai té trén eFAST: La toan bd hd so,
chang tir mua ban ngoai t& (néu co) va chuyén tién ngoai t&¢ do Khéach hang lap va upload trén
VietinBank eFAST bao gom (i) Gidy dé nghi mua ngoai té giao ngay kiém lénh chi kiém yéu cau
chuyén tién ngoai té do Khéch hang tao lap phé duyét trén VieitnBank eFAST va (ii) H6 so chting minh
muc dich sir dung ngoai té la ching tir chizng minh muc dich mua ngoai té (néu cd), chuyén tién ngoai
t¢ theo quy dinh cua VietinBank trong ting thoi ky.

Dich vu ngan hang sb VietinBank eFAST (sau day goi la Dich vu/ VietinBank eFAST/ kénh eFAST):
bao gom dich vu do VietinBank cung cip cho phép Khach hang truy van, thuc hién giao dich tai chinh
véi Ngan hang théng qua nén tang web cua VietinBank — Vietinbank eFAST Web hoic thdng qua tng
dung dién thoai thong minh duoc cung cap trén Kho tng dung Apple Store, Google play- VietinBank
eFAST Mobile va cac dich vu gia ting khac do VietinBank cung cap ting thoi ky.

Han muc giao dich ngay: 1a tong s tién téi da cuia cac giao dich trich ng trén mot tai khoan thanh toan
ma VietinBank quy dinh Khach hang dugc phép thuc hién trong mét ngay trén VietinBank eFAST.
Han muc giao dich: 1a s tién téi da ma VietinBank quy dinh Khach hang dugc phép thyc hién dbi véi
mot giao dich ghi ng tai khoan trén VietinBank eFAST.

Ho so chang minh muc dich sir dung ngoai té: La hé so, chiing tir ching minh muc dich mua ngoal té
(néu c6), st dung ngoai té theo quy dinh cua VietinBank trong ting thoi ky dap tng cac didu kién quy
dinh tai Hop dong nay va duoc Khach hang scan va upload 1én eFAST.

Hop ddng: 1a “Gidy dé nghi kiem Hop dong sir dung dich vu ngan hang sé VietinBank eFAST ”, cac
Phu luc, “Diéu kién diéu khodn ddng ky va sir dung dich vu ngan hang so VietinBank eFAST” duogc
dang tai trén webiste cua VietinBank (https://www.vietinbank.vn).

Khéch hang: 1a céc t6 chuc, doanh nghiép c6 tai khoan thanh toén tai VietinBank va c6 dang ky st
dung dich vu VietinBank eFAST — dich vu ngan hang sé cua VietinBank danh cho Khach hang té churc.


https://www.vietinbank.vn/
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. Lénh giao dich: 1a yéu cau/chi thi cia Khach hang lién quan dén viéc yéu cau ngan hang cung tng mot
hodc mét sé nghiép vu ngan hang.

Mat khau mot 1an (OTP): 1a mat khau chi st dung mét 1an trong mot khoang thoi gian nhat dinh dé xac
thuc Khach hang khi Khach hang thuc hién giao dich trén VietinBank eFAST. Cach thirc cung cap
OTP cho Khach hang cling nhu phuong thirc Xac thuc Khach hang do VietinBank quy dinh tirng thoi
ky hoic timg ddi tugng Khach hang.

Mat khau: 12 mot chudi ky tu do VietinBank cung cip cho Khach hang hoic do Khéch hang tu dat voi
muc dich xac thuc cho Tén dang nhap khi truy cap st dung dich vu VietinBank eFAST.

Mua va chuyén tién ngoai té: 1a dich vu VietinBank cung cip cho Khach hang, cho phép Khach hang
mua ngoai t& (néu co), nhap, chuyén céc thong tin giao dich va hd so chitng minh muc dich chuyén tién
ngoai t¢ trén VietinBank eFAST t41 VietinBank dé thuc hién giao dich.

Ngan hang TMCP Céng thuong Viét Nam (sau day goi tit 1a“VietinBank”): 1a Ngan hang thuong mai
cd phan Cong thwong Viét Nam bao gdm Hoi sé chinh va cac Chi nhanh trén Ianh thé Viét Nam.
Nguoi dung eFAST: La nguoi dung ca nhan cia Khach hang duoc Khach hang phan quyén st dung
Dich vy VietinBank eFAST. Vai tro nguoi ding eFAST bao gom céc vai tro: Nguoi khai tao, Nguoi
phé duyét; Quan tri nguoi dung.

Tén dang nhap: 1a thong tin dinh danh do VietinBank cip cho ngudi ding ca nhan cua Khach hang dé
su dung khi truy cap va stir dung VietinBank eFAST.

Thiét bi xac thuc: La céc thiét bi duoc cung cap cho Khach hang ¢ cong dung tao ra mat khau mot lan
dé thuc hién viéc xac thyuc thdng tin Khach hang khi thuc hién cac giao dich tai chinh thong qua
VietinBank eFAST.

Thai gian chét (COT): La gio cudi cuing trong ngay VietinBank nhan giao dich duoc giri dén tir Khach
hang trén VietinBank eFAST dé xir ly trong ngay lam viéc.

Thong diép dir liéu: 1a thong tin dugc tao ra, dugc gui di, dwoc nhan va duoc luu trit bing phuong tién
dién tu.

VietinBank OTP: 1a tng dung duoc cai dit 18n cac thiét bi thdng minh, str dung thuat toan dong bo véi
hé thdng ngan hang trong ciing thoi diém va sinh ra OTP ngiu nhién dung dé x4c thuc céac giao dich tai
chinh trén VietinBank eFAST.

Piéu 2: Cung cap dich vu

2.1.

2.2.

2.3.

VietinBank cung cap cho Khach hang sir dung dich vu VietinBank eFAST trén co sé sy dong ¥ va dang
ky ciia Khach hang trén Hop dong da ky két gitra VietinBank va Khach hang.

Viéc dong y sur dung VietinBank eFAST cua Khach hang dugc hiéu 1a viéc ddng y véi tat ca cac Dich
vu di ding ky va toan bo cac thong tin, huéng dan, quy dinh va Diéu kién diéu khoan dang ky va sir
dung Dich vu ngan hang sé VietinBank eFAST ma VietinBank dang ap dung di vai cac loai dich vu
do tai thoi diém Khach hang dang ky st dung dich vu ciing nhu cac sira ddi, bé sung (néu cd) trong
thoi gian Khach hang sir dung dich vu do Ngan hang cung cép.

VietinBank c6 toan quyén duoc phép sira d6i, bd sung dich vu, tinh ning tién ich trén eFAST. Khach
hang hiéu va dong y sir dung céc dich vu, tinh ning tién ich bd sung, diéu chinh trén VietinBank eFAST
duoc VietinBank cung cap tung thoi ky theo quyén quyét dinh va théng bao caa VietinBank (bao gom
ca viéc dang ky, st dung dich vu ...) théng qua viéc sir dung thdng tin, dit liéu da cung cap cho
VietinBank tai thoa thuan nay.



Pi¢u 3: Tén ding nhap, mat khau va Thiét bi xac thuc
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VietinBank cung cp cho Ngudi ding ca nhan cua Khach hang tén diang nhap va mat khau dé truy cap
va sir dung Dich vu ngay sau khi Khach hang hoan tat thu tuc ding ky Dich vu.

Trong truong hop Khach hang st dung cac dich vu tai chinh (bao gdm nhung khong gii han dich vu
tién giri, tin dung, dich vy thanh toan qua tai khoan...), Khach hang s& dugc cung cap Thiét bi x4c thuc
hodc VietinBank OTP dé xac thuc va phé duyét giao dich. Khach hang chiu hoan toan trach nhiém
trong viéc cir ngudi dai dién nhan Thiét bi xac thuc vai VietinBank, Khach hang cam két chiu moi ton
that phét sinh tir viéc Thiét bi xac thuc bi mat/ that lac sau khi nhan ban giao tir VietinBank.

Khach hang/ Nguoi ding cia Khach hang cam két bao mat tén diang nhap, mat khau va Thiét bi xéac
thuc, VietinBank OTP ma VietinBank cung cap tir thoi diém VietinBank ban giao tén dang nhap, mat
khau va Thiét bi x4c thuc cho Ngudi dung cuaa Khéach hang. Khach hang hoan toan chiu trach nhiém
trong truong hop tén ding nhap, mat khau, Thiét bi xac thyuc, VietinBank OTP bj 16, bi mat va s& chiu
moi rui ro tir viéc dé 16, dé mat tén dang nhap, mat khau, Thiét bi xac thuc.

Khach hang hoan toan chiu trach nhiém vé tat ca cac thong tin dugc hé théng ghi nhan déi véi viéc truy
cap, xtr ly cac giao dich duogc thuc hién boi tén truy cap, mat khau két hop véi ma xac thuc OTP va
(hoac) chir ky dién tir cia Nguoi dung cua Khach hang.

Mat khau do VietinBank cung cp dé dinh danh Khach hang khi st dung dich vu. Ngudi ding eFAST
phai thay d6i mat khau ngay lan dau tién sir dung. Trong qua trinh st dung dich vy, Khach hang phai
thay d6i mat khau dinh ky theo quy dinh cta VietinBank va theo quy dinh ctia phap luat trong ting thoi
ky.

Truong hop Khach hang/ Ngudi ding cia Khach hang quén tén dang nhap/mat khau, Khach hang c6
quyén dé nghi Ngan hang cap lai.

Khéach hang cd quyén yéu cau Ngan hang cap lai Thiét bi xac thuc trong truong hop Thiét bi xac thuc
bi mat/bj hong/hét han va Khéch hang chiu moi chi phi phét sinh cho viéc cap lai nay. Thiét bi xac thuc
s& dugc cap trong vong nam (05) ngay lam viéc ké tir ngdy Ngan hang nhan dugc vin ban dé nghi caa
Khach hang theo mau caa Ngan hang.

Piéu 4: Vai tro ngwoi dung trén eFAST

4.1.

4.2.

4.3.

44.

Nguoi khoi tao/ van tin (KH): La nguoi dung eFAST ¢4 nhan cia Khach hang dugc phan quyén van
tin (G6i quan ly TK) hoic van tin/ tao 1ap giao dich (G6i giao dich tai chinh) trén eFAST.

Ngudi phé duyét (KH): La nguoi dung eFAST ca nhan caa Khach hang dugc phan quyén thyc hién
phé duyét cac giao dich do nguoi khai tao dé trinh trén eFAST.

Quan tri nguoi dung 1a ngudi dung eFAST duoc VietinBank cung cip cho nguoi dai dién hop phap cua
KH khi sir dung eFAST. Nguoi dai dién hop phap cua Khach hang cé thé uy quyén cho nguoi khac sir
dung vai trd nay. Vai trd Quan tri ngudi ding cé quyén phé duyét ma khda/cap mat khau online cho
tat ca nguoi dung eFAST cua KH; quan ly, duy tri va tao méi nguoi st dung “Béo cao quan ly khoan
phai thu” trén eFAST; Pang ky, Quan ly, duy tri Chix ky sé cho tat ca nguoi ding cua Khéach hang;
Dang ky, duy tri cac san pham dich vu ngan hang va mot sé cac quyén khac duoc VieitnBank quy dinh
tung thoi ky.

Trudng hop thong tin gidy to tly than cia ca nhan nguoi dung eFAST c6 thay d6i (bao gdom théng tin
vé sb cin cude cong dan/can cudc/hd chiéu/ngay cap, ngay hét han, noi cap) va thong tin nay da duoc
ca nhan do cap nhat, thay ddi tai VietinBank, nguoi dung eFAST dugc nguoi dai dién hop phap cua to



chirc uy quyén thay mat cho t6 chic chu dong thay ddi, cap nhat thdng tin gidy to tiy than cia minh
da ding ky trén VietinBank eFAST pha hop véi thdng tin cap nhat, thay d6i caa ca nhan dé duoc luu
trir tai hé thong VietinBank.

Thong tin ca nhan dugc VietinBank luu triv phai dam bao hoan thanh viéc ddi chiéu khop dung gidy to
tly than va thdng tin sinh trac hoc vai (i) Dit liéu sinh tric hoc duoc luu trong b phan lwu trit théng
tin dugc ma hoa cua thé can cudc cong dan hoac thé can cudc cia nguoi do da dugc xac thuc chinh
xéac 1a do co quan Cong an cap hoic thong qua xac thyc tai khoan dinh danh dién tr cua nguoi d6 do
Hé thong dinh danh va xac thuc dién tir tao 1ap; hoac (i) Dit liéu sinh tric hoc duoc thu thap thong qua
gap mit truc tiép nguoi dé ddi véi trudng hop 13 ngudi nude ngoai khdng si dung danh tinh dién tu,
ngudi géc Viét Nam chwa xac dinh dugc qudc tich; hodc (iii) Dit liéu sinh tric hoc da duoc thu thap va
kiém tra (dam bao su khép dung giita dit liéu sinh tric hoc caa ngudi d6 véi dir lidu sinh tric hoc trong
b6 phan luu trir thong tin dwgc ma hoda cia thé can cudc cong dan hoac thé can cude da dugce xac thuc
chinh xé4c 13 do co quan Cong an cp hoic véi dit lidu sinh tric hoc cua ngudi d6 thong qua xac thuc
tai khoan dinh danh dién tr do Hé théng dinh danh va xac thuc dién tir tao 1ap); hoic (iv) Dit liéu sinh
trac hoc cta ngudi d6 duge luu trong Co sd dir liéu qudc gia vé dan cu trong trudng hop st dung thé
can cudc cong dan khong co bo phan luu trir thong tin dugc mé hoa;

Piéu 5: Han mikc giao dich

5.1

5.2.

5.3.

VietinBank sé quy dinh Han muc giao dich chung theo cac Goi dich vu VietinBank eFAST theo chinh

sach cua VietinBank trong ting thoi ky. VietinBank cé quyén thay d6i va/hoic an dinh han muc cho

c4c giao dich trong ting thoi ky va s& cong b rong réi tai cac chi nhanh/phong giao dich cua VietinBank
trén toan qudc va/hoic trén website chinh thire cua VietinBank.

Han muc giao dich riéng cua tirng Khach hang va timg ngudi ding cia Khach hang duoc thiét 1ap theo

dé nghi cia Khach hang. Han muc giao dich Khach hang va ngudi ding cia Khach hang khong duoc

phép vuot qua han mirc giao dich chung theo Goi dich vu VietinBank eFAST. Néu khong ding ky han
mc riéng, khach hang s€ &p dung han mic chung theo Goi dich vu VietinBank eFAST theo quy dinh
cua Vietinbank trong tirng thoi ky.

Han mirc giao dich theo loai dich vy trén VietinBank eFAST va loai tién té duoc thiét lap theo quy dinh

va chinh séch cua VietinBank theo ting thoi ky. Mot s truong hop dic biét:

a. Riéng han mirc dbi véi cac giao dich chuyén tién lién ngan hang 24/7 han muc giao dich Ia
499,999,999 VNB. Han muc nay c6 thé thay doi theo quy dinh caa VietinBank va Béi tac (Cong
ty CP thanh toan Quéc gia Viét Nam) ting thoi ky.

b. Mot s dich vu VietinBank eFAST khong quy dinh kiém soat han muc giao dich bao gom g tién/
tat toan tién gui c6 ky han, dich vu Nop ngan sach nha nuéc, nop phi ha tang, Nop kinh phi cong
doan, dich vu tra soét, dich vu chirng tir nhanh va cac loai dich vu khac VietinBank quy dinh trong
tung thoi ky.

c. Han muc giao dich mua ban ngoai té va chuyén tién ngoai té trén VietinBank eFAST ap dung theo
han muc quy dinh tai cc Goi dich vu VietinBank eFAST va han muc riéng do Khach hang dang
ky va khong cao hon han muc giao dich mua ban ngoai té trén eFAST (néu c6 mua ban ngoai té)
do VietinBank quy dinh trong tung thoi ky.



biéu 6: Thoi gian giao dich va thai gian xir ly giao dich

6.1.
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Khach hang cd thé thuc hién giao dich 24 gio trong ngay va 07 ngay trong tuan trir truong hop bao tri
hé thdng hoic ly do khac nam ngoai tim kiém soat cua VietinBank. Ngoai ra, tly theo tung thoi ky,
VietinBank c6 thé quy dinh thoi gian dugc thuc hién ddi véi mot sb giao dich cu thé.

Thoi gian xtr ly giao dich cua VietinBank:

a. Ddi vai cac giao dich hé thong xir Iy tw dong, VietinBank s& thuc hién xir 1y yéu cau giao dich cua
Khéch hang va c6 thdng bao phan hdi theo hinh thirc cap nhat trang théi cua yéu cau giao dich trén
VietinBank eFAST.

- Dbi vai céc giao dich chuyén tién trong cling hé théng VietinBank, VietinBank s& xu ly giao
dich ngay khi nhan 1énh giao dich cua khach hang; di voi nhitng 1énh giao dich VietinBank
nhan dugc trong va sau thai gian chay xt 1y cudi ngay cua hé théng sé duoc hé thdng VietinBank
xtr Iy vao ngay ké tiép.

— Pdi véi nhitng giao dich chuyén tién ngoai hé thdng VietinBank s& &p dung theo thoi han chot
cua VietinBank va cua tirng kénh chuyén tién. Cac Iénh chuyén tién nhan dugc trude thoi han
chét s& duoc hach toan va chuyén di trong ngay; cac 1énh nhan dugc sau thoi han chot,
VietinBank sé& xir ly giao dich ngay tiép theo.

b. Dai véi cac giao dich phai xir ly tai quay (Iénh chi thii cong, mua va chuyén tién ngoai té, chi luong
thii cong...) s& ap dung thoi han chét ciia VietinBank d6i véi cac giao dich tai quay; cac lénh giao
dich nhan duoc sau thoi han chét, VietinBank s& xir Iy & ngay 1am viéc tiép theo. Hién nay gio
COT ddi vai giao dich phai xir ly théng qua quay giao dich cia VietinBank 1a 15h:30 cac ngay lam
Viéc.

Gio giao dich va thoi gian xtr ly giao dich ddi véi ting loai dich vu cung cap trén VietinBank eFAST

tuan tha theo gio quy dinh chung cua VietinBank c6 thé dugc thay doi ma khdng can thong bao trudc.

Piéu 7: Thuc hién giao dich

7.1.

7.2.

7.3.

74.

VietinBank duoc hiéu 1a di nhan dugc céc 1énh giao dich do Khach hang chuyén dén qua VietinBank
eFAST khi va chi khi nhitng Iénh giao dich nay duoc thuc hién theo ding huéng dan cia VietinBank
va da duoc hé thong cua VietinBank ghi nhan.

Giao dich duoc tao, kiém soét va phé duyét trén VietinBank eFAST sau khi d3 nhap dung tén truy cap,
mat khau, ma xéc thuc duoc coi la c6 hiéu luc va co gia tri rang budc. VietinBank kiém tra tinh xac
thue cua giao dich nhan duoc trén dich vu ngan hang sb bang viéc kiém tra tén truy cap, mat khau va
ma Xac thuc giao dich.

Déi vai céc giao dich yéu cau phai c6 ching tir gdc kém theo theo quy dinh caa phép luat, 1énh giao
dich trén dich vu ngan hang sé cua Khach hang chi dugc coi 1a c6 hiéu luc khi VietinBank nhan dugc
day du ching tir géc kém theo cua giao dich néi trén. Trudng hop VietinBank chua nhan du cac ching
tir gbc theo quy dinh, VietinBank khéng chiu trach nhiém vé nhiing thiét hai phat sinh do giao dich bj
cham tré.

Déi véi giao dich xu 1y qua ngan hang, nhitng giao dich nhan dugc sau thoi gian COT s& duoc hé thdng
cua VietinBank coi 12 giao dich cua ngay tiép theo. VietinBank s& thong bao cho Khach hang thoi gian
chét, tuy nhién, VietinBank c6 quyén thay dbi thoi gian chét ma khong can phai thong bao trudc.

Piéu 8: Chieng tir giao dich

8.1.

Céc chung tu giao dich Khach hang tao lap va phé duyét trén eFAST la chung tir dién tir. Cac chung
tir dién tir bao gom nhung khéng gi¢i han gdm: iy nhiém chi (giao dich thanh toan chuyén tién, tra ng



8.2.

8.3.

8.4.

8.5.

8.6.

vay), Dé nghi ban ngoai té kiém uy nhiém chi (ban ngoai t&), Bang ké nop thué; Gidy nop tién vao ngan

sach nha nudc (nop Ngan sach nha nudc), BE nghi mua ngoai té giao ngay kiém lénh chi kiém yéu cau

chuyén tién ngoai té (4p dung cho cac dich vy mua va chuyén tién ngoai té, Chi luong ngoai té). ..

Noi dung, dinh dang Chung tir giao dich duoc su dung trén Dich vu ngén hang sb VietinBank eFAST

gitra VietinBank va Khach hang phai tuan thu quy dinh caa VietinBank va quy dinh cua Phép luat cé

lién quan.

Cac thong diép dit liéu, tai liéu, chiing tir dinh kém lién quan dén viéc cung cap dich vu va/hoic giao

dich gitra VietinBank va Khach hang cling nhu cac thong diép dir liéu, tai liéu duoc ghi chép va luu

gitr boi VietinBank trén eFAST sé la bang chang duy nhét co day du tinh phap 1y, c6 gié tri rang budc
nghia vu va trdch nhiém cua cac Bén.

Céc ching tir dinh kém giao dich (scan/ chup anh) duoc upload trén eFAST va dwoc chap nhan va phé

duyét giao dich bang Chir ky dién tir boi ngudi dai dién hop phap cia Khéach hang s& dugc hiéu la

Khach hang d3 xac nhan tinh dy da, chinh xac vé ndi dung chtng tir nhu ndi dung cuaa chieng tir goc

dugc Iuu gitr tai Khach hang va co gié tri tuong duong nhu chirng tir sao y.

Déi véi cac ching tir dinh kém (scan/ chup anh), déi véi timg giao dich cu thé, VietinBank c6 quyén

y&u cau Khéch hang cung cap cac ching tir ban g/ ban chinh (ban giay) dé VietinBank kiém tra ddi

chiéu va/hoic luu ho so theo quy dinh cu thé caa VietinBank va/hoic theo yéu cau ciia co quan c6 tham

quyén ciia nha nudc. Trudng hop cd su sai khac gitra cac chiing tir dugc giao dich trén kénh Ngan hang
dién tir va cac chiing tir gidy duoc Khach hang cung cap, ching tir giao dich trén kénh Ngan hang dién
tir van c6 gid tri rang budc nghia vu va trach nhiém cua cac Bén.

Chting tir xuat trinh trong giao dich mua béan ngoai té hoic/va chuyén tién ngoai té:

a. Chimg tir Gidy d¢ nghi mua ngoai té giao ngay kiém Iénh chi kiém yéu cau chuyén tién ngoai té
theo mau ciia VietinBank dugc sir dung trong giao dich chuyén tién ngoai té trén eFAST giita
VietinBank va Khach hang la chirng tir dién tir; Khach hang dam bao tinh khép dung, phu hop gitra
noi dung chimg tir dién tir vi HO so chimg minh muc dich str dung ngoai té (néu Khach hang mua
hodc/va chuyén tién ngoai t&) dugc Khach hang scan va upload 1én eFAST. Noi dung va hinh thtrc
Hb so chirng minh muc dich sir dung ngoai té phai tuan thu quy dinh cua VietinBank tai Khoan
8.6.b Piéu nay va cac quy dinh cta phap luat c6 lién quan.

b. Khach hang cam két cac Hd so ching minh muc dich s dung ngoai t¢ (néu c6) duoc scan/ chup
va upload 1én eFAST la: ban gbc/ chinh hoic ban sao hop 1é dap ing yéu cau: La ban sao duoc cap
tir ban gdc hodc ban sao duge ching thuc tir ban chinh béi co quan, t6 chirc c6 thim quyén theo
quy dinh cua phap luat; hoac To khai hai quan dién tir tuan thu theo quy dinh hién hanh cia NHCT
vé hudng dan thanh toan c6 lién quan dén To khai hai quan; hoic Ban photocopy chung tir duoc
ngudi c6 tham quyén cua doanh nghiép ky, dong dau/ dong dau treo. Néu loai gidy to, ching tir
trong hd so c6 tir 02 (hai) to tro 1én thi phai dong dau gidp lai. Khéach hang chiu tréch nhiém trugc
phap luat vé tinh xac thuc cua cac loai ching tir da xuét trinh cho NHCT; hoic ban sao duoc sy
chap thuan va phé duyét bang Chir ky dién tir boi Nguoi dai dién hop phap cta Khach hang.

c.  Ngon ngit sir dung trén Ho so chimg minh muc dich chuyén tién ngoai té 1a tiéng Viét hodc tiéng
Anh. Trudng hop ngén ngit hd so khong phai tiéng Viét va/ hodc tiéng Anh thi phai duoc dich
sang tiéng Viét co ching thuc chit ky ciia ngudi dich cta co quan c6 thim quyén, hd so gbe phai
duogc dinh kém ban dich.

d. Chung tir xut trinh VietinBank da nhan qua VietinBank eFAST 1a ching tir c6 day du gia tri phap
1y dé VietinBank thuc hién giao dich. Khach hang chiu hoan toan trach nhiém trudc phép luat vé
tinh day du, hop phéap hop 1é cuia Chung tir xuat trinh Khach hang da 1ap, scan va upload 1én eFAST.



Khach hang phai chiu moi tn thét, thiét hai phat sinh cho VietinBank va céc bén c6 lién quan do
15i cua Khach hang do khong thuc hién ding cam két tai Hop dong nay.

e. Ddi vai cac yéu cau thanh toan tng trudc hop dong ngoai thuong, Khach hang cé trach nhiém bdi
hoan céc ching tir, gdm: héa don thuong mai, to khai hai quan/ Bang liét ké to khai hai quan va
cac ching tir khac lién quan dén nhap khau hang héa va dich vu theo quy dinh cua VietinBank.
Khach hang phai chiu moi trach nhiém vé cac sai sot va khac phuc hau qua kip thoi trong trudng
hop VietinBank khong nhan duoc day du ching tir cho di 16i d6 c6 thudc vé Khéach hang hay bat
ky bén thir ba nao.

Piéu 9: Giao dijch tién giri c6 ky han truc tuyén

9.1.

9.2.

9.3.

9.4.

Tién giri c6 ky han truc tuyén 1a hinh thac tién giri 6 ky han danh cho Khéach hang té chire phi Tb chic
tin dung. Theo d6 Khach hang ty thuc hién giao dich trich tién tir tai khoan thanh toan caa Khach hang
dé guri Tién gui c6 ky han tai VietinBank trén VietinBank eFAST.

Tung lan giao dich tién giri c6 ky han truc tuyén, Khach hang thao tac gui tién theo huéng din trén
VietinBank eFAST, doc va xac nhan dong y véi Diéu Kién diéu khoan tién gui tién gui c6 ky han truc
tuyén qua VietinBank eFAST.

Cac quyén, nghia vu cta cac Bén va nhitng noi dung khac lién quan dén giao dich tién gui 6 ky han
tryc tuyén khong quy dinh tai Hop dong nay duoc thuc hién theo quy dinh tai Diéu kién diéu khoan
tién giri ¢ ky han truc tuyén qua VietinBank eFAST va quy dinh caa phép luat hoac theo thoa thuan
bang vin ban giita Khach hang va VietinBank.

Khéch hang xéac nhan da duoc VietinBank cung cip day du thdng tin va dong y noi dung Biéu kién
diéu khoan tién gui c6 ky han truc tuyén qua VietinBank eFAST, 1a bo phan khong thé tach roi Hop
ddng nay. VietinBank c6 quyén sira doi/ bo sung Piéu kién diéu khoan tién gui c6 ky han truc tuyén
theo quy dinh tai Khoan 19.2 Piéu kién diéu khoan nay.

Piéu 10: Dich vu chi lrong

10.1.

10.2.

10.3.

10.4.

10.5.

Dich vu Chi lwong trén eFAST la dich vu Khach hang cho phép hé théng cua VietinBank duoc ghi no
tai khoan thanh toan ciia Khach hang trén eFAST dé tra luong cho can bo nhan vién theo Iénh chi lwong
cua Khéach hang thuc hién trén eFAST.

Truong hop noi dung Iénh Chi lwong cia Khéach hang c6 mot hoac mot sé noi dung khdng pha hop
(tai khoan chi dinh Chi luong khong du sb du, thong tin tai khoan thy huéng khong ding, bang luong
khong dung mau, v.v...), VietinBank c6 quyén tir chdi 1énh Chi lwong va théng bao cho Khach hang
trén eFAST.

Trudng hop ndi dung thong tin tai khoan ciia mot hoac mot sé ngudi thy huong trong 1énh Chi luong
khong dung, Khach hang co thé yéu cau VietinBank tién hanh xu Iy Iénh véi céc giao dich phu hop.
Trong trudng hop nay, Khéach hang chap nhan ring, VietinBank s& thuc hién trich ng tai khoan chi dinh
thanh toan cua Khach hang véi s tién bang sé tién thyuc té hach toan cho cac giao dich phi hop.
VietinBank ghi nhan Iénh Chi lwong la mét giao dich duy nhat dé dam bao bi mat tién lwvong ctia Khach
hang. Noi dung chi tiét két qua tirng giao dich theo danh sach trong bang lwong s& dugc cung cap trén
bao cao Théng ké giao dich Chi lwong cho mét hoac mét sé nguoi dung nhat dinh duoc Khéch hang
phan quyén. Thong tin vé nguoi ding dwoc phan quyén xem chi tiét Thong ké giao dich Chi luong
dugc Khach hang ding ky trén Gidy dé nghi kiém Hop dong str dung dich vu VietinBank eFAST.
Lénh Chi lvong duoc xem nhu mét giao dich chuyén khoan trén VietinBank eFAST va ciing thé hién
mét giao dich lénh chi duy nhét trén chang tir dién tr.



biéu 11: Céac dich vu mua ban va chuyén tién ngoai té

11.1.

11.2.

11.3.

11.4.

11.5.

VietinBank cung c4p cho Khéch hang dich vu mua ngoai té (néu c6) va chuyén tién ngoai té di trong
va ngoai hé théng VietinBank theo: (i) cac thong tin giao dich do Khéach hang nhap trén eFAST duoc
thiét ké theo mau Gidy dé nghi mua ngoai té giao ngay kiém Iénh chi kiém yéu cau chuyén tién ngoai
té cua VietinBank ; va (ii) H6 so chitng minh muc dich chuyén tién ngoai té dugc Khach hang scan va
upload va dinh kém trén eFAST.
Viéc tiép nhan ho so giao dich qua eFAST cua VietinBank chi c6 nghia 1a VietinBank tiép nhan thong
tin, kiém tra va s& thong bao cac yéu cau cu thé t6i Khach hang. Ddi voi cac giao dich mua ngoai té va
chuyén tién ngoai té trén eFAST ma VietinBank can tham dinh hd so, ching tir bang vin ban truge khi
thuc hién, Khach hang cé trach nhiém cung cap day du Giay dé nghi mua ngoai té giao ngay kiém lénh
chi kiém y&u cau chuyén tién ngoai té theo mau cua VietinBank va cac Ho so ching minh muc dich
chuyén tién bang vin ban theo yéu cau cua VietinBank trudc khi VietinBank thuc hién giao dich.

Khéch hang c6 trach nhiém xuat trinh bing van ban day du bo Ho so chirng minh muc dich chuyén tién

ngoai t¢ do Khach hang da scan va upload trén VietinBank eFAST dam bao tuan tha theo quy dinh cua

phép luat va quy dinh caa VietinBank ngay khi VietinBank va/hoac cac co quan chirc nang cé lién quan

y&u cau.

Xur ly giao dich mua va chuyén tién ngoai té

a. Thoi gian xir ly giao dich Mua va chuyén tién ngoai té: (i) Khach hang c6 thé 1ap va phé duyét giao
dich Mua va chuyén tién ngoai té trén Dich vu VietinBank eFAST 24/7 (24 gio/ngay, 7 ngay/tuan).
(i) VietinBank xu ly giao dich trong ngay lam viéc néu nhan dugc diy du ho so, chung tir hop 18,
hop phap cua Khach hang giri dén tir Dich vy VietinBank eFAST trudc gio COT. Trudng hop
VietinBank nhan dugc hd so, chang tir day da, hop 1€ sau gio COT, VietinBank s& xir ly giao dich
trong ngay lam viéc tiép theo.

b. Xir ly giao dich Mua va chuyén tién ngoai té: (i) VietinBank nhan chung tir giao dich qua Dich vu
VietinBank eFAST, kiém tra hd so, chiing tir, s6 du tai khoan ciia Khach hang ma tai VietinBank:
~ Truong hop thong tin trén HO so chitng minh muc dich sir dung ngoai té va thong tin giao dich

Khéch hang nhap trén Dich vu VietinBank eFAST (theo mau Gidy dé nghi mua ngoai té giao
ngay kiém Iénh chi kiém y&u cau chuyén tién ngoai t&) khéng khop ding vé s tién chuyén, loai
tién té, s6 tién ngoai té can mua, ty gia, VietinBank s& tir chdi, chuyén tra lai giao dich trén hé
théng dé Khach hang tao giao dich khéc giri VietinBank;

— Truong hop théng tin trén Ho so chitng minh myc dich sir dung ngoai té va thong tin giao dich
Khach hang nhap theo trén Dich vu VietinBank eFAST (theo mau Gidy dé nghi mua ngoai té
giao ngay kiém Iénh chi kiém yéu cau chuyén tién ngoai t&) khong khop dung vé sb tai khoan/tén
Nguoi thu huong, ngan hang thu huang, noi dung chuyén tién, ngan hang trung gian, chang tir
Xuat trinh khong day du/ hop 18, VietinBank sé lién hé voi Khach hang bang phwong tién nhanh
nhat nhu dién thoai, email dé dé nghi bd sung chang tir giao dich/ xac nhan théng tin voi Khéch
hang va yéu cau Khach hang b sung thdng tin bang dién tra soét.

~ VietinBank chi xu ly giao dich néu: (i) Muc dich chuyén tién, chiing tir xuat trinh do Khéch
hang cung cap tuan thi quy dinh quan ly ngoai hdi; quy dinh Phong chéng rira tién & Tai tro
khing bd, cdm van cia Ngan hang nuéc ngoai, Quy dinh cua VietinBank va phap luat Viét
Nam; va (i) trén tai khoan cia Khach hang con du sé du kha dung dé VietinBank thuc hién
trich no thuc hién viéc ban ngoai té, chuyén tién va thu phi dich vu.

Diéu chinh/Huy giao dich



Trudng hop Khach hang da chdt théng tin giao dich mua ngoai té (Loai ngoai té, Khdi luong ngoai
t¢, Ty gi) voi VietinBank, Khach hang khong duoc don phuong hity bo giao dich. Khi ¢6 nhu cau
hity bo hodc thay d6i théng tin giao dich mua ban ngoai té da chét hoic Khach hang da chdt giao
dich mua ban ngoai té nhung khong thé cung cip dy da hd so, ching tir ching minh muc dich
mua ngoai té theo quy dinh cua VietinBank, Khéach hang phai lién hé véi VietinBank dé chét lai
thong tin giao dich. Khach hang phai chiu toan bé céc chi phi, ton that (néu c6) phat sinh tir viéc
dé nghi thay di/huy céc thdng tin giao dich do VietinBank tinh toén, thong ké va gui dén Khach
hang.

Déi véi 1énh chuyén tién ngoai té da gui hop 1é sang VietinBank nhung hai bén chua thoa thuan
va chét giao dich Khach hang mua ngoai té, Khéch hang chi dwoc huy giao dich khi VietinBank
chua xu ly, phé duyét (bao gém giao dich mua ngoai t&) trén hé thdng CoreBanking cua
VietinBank. Trudng hop giao dich di dugc VietinBank xir ly, phé duyét trén hé théng CoreBanking
cua VietinBank theo ching tir hop I¢ cia Khach hang, Khach hang khong duoc huy giao dich.
Khi c6 nhu cau hay giao dich, Khach hang goi dién thdng b&o cho VietinBank bing sé dién thoai
da dang ky véi VietinBank tai Hop dong Gidy ding ky Kiém Hop Pong St Dung Dich Vu
VietinBank eFAST. Trudng hop giao dich chwa duoc xu 1y, phé duyét trén hé thong CoreBanking
cua VietinBank, Khach hang lap dién tra soat d& nghi huy giao dich trén Dich vu VietinBank
eFAST. Trudng hop giao dich da duogc thyc hién, VietinBank tir chdi huy giao dich trén Dich vu
VietinBank eFAST.

11.6. Cam két caa Khach hang:

a.

Khéch hang cam két tuan tha moi quy dinh hién hanh vé quan ly ngoai hdi ciia nugc CHXHCN
Viét Nam, sir dung ngoai té dung muc dich, nguon tién chuyén hop phap, chiu hoan toan trach
nhiém trudc phap luat vé viéc sir dung sé ngoai té d& nghi mua, chuyén; vé viéc thanh toan duy
nhét cho gia tri bo Ho so chitng minh muc dich mua va chuyén tién ngoai té tai VietinBank va vé
tinh phap ly, tinh trung thuc, hop phap cua Ching tir xuat trinh lién quan kém theo. Cam két mua,
chuyén, mang ngoai té pht hop véi cac mac mua, chuyén, mang ngoai té ra nudc ngoai theo quy
dinh caa phéap luat Viét Nam.
Khéch hang cam két tuan tha cac quy dinh ciia VietinBank va Phap luat vé phong chdng ria tién,
phong chdng tai tro khung bd, cam van. Khach hang cho phép VietinBank cung cap cac théng tin
caa minh, thdng tin giao dich cho bén Tha 3 (la cac Ngan hang dai ly va/hoac cac co quan chuc
ning c6 lién quan) nham muc dich tuan tha cac quy dinh phong chdng rira tién, phong chéng tai
trg khung b, cim van. Khach hang hoan toan chiu trach nhiém va cac ton that phat sinh (néu co)
trong truong hop giao dich chuyén tién vi pham cac quy dinh vé Phong chdng rira tién, phong
chéng tai trg khiing bd/ va hoic o lién quan dén cac dbi tuong, qudc gia bi cam van.
Néu viéc thuc hién giao dich theo phat sinh rui ro lién quan dén viéc vi pham cac quy dinh vé
Phong chdng rira tién va Tai trg khung bd, cim van:
~ Khach hang s& chiu hoan toan trach nhiém vé moi rui ro lién quan dén sé tién cua giao dich bao
gom nhung khong giéi han cac truong hop Ngan hang nudc ngoai/cac to chic qubc té lién quan:
(i) ding/git/chan giao dich; (ii) khéng thuc hién thanh toan cho nguoi thu huong; (iii) tich thu
hoidc phong toa sé tién giao dich, va’hoic nhitng rui ro, phi ton khéc vi ly do giao dich ¢ lién
quan/nghi ngd ¢ lién quan dén té chirc/ca nhan/mat hang bi cAm van hodc nam trong danh sach
den cua Lién hiép quéc, Lién minh Chau Au, My va/hoic nude ngudi thy hudong va hodc nudc
cua ngan hang dai ly.



11.7.

~ Khach hang s& boi hoan cho VietinBank tai moi thoi diém ddi véi moi hanh dong, khiéu kién,
khiéu nai, mat mat, t6n that, chi phi, phi ton ma VietinBank phai ganh chiu du 1a phat sinh truc
tiép hozc gian tiép lién quan dén viéc VietinBank thyc hién theo dung dé nghi cia Khéch hang.
— Khéch hang s& mién trir moi trach nhiém cho VietinBank c6 lién quan t&i s6 tién ma Khéach
hang dé nghi VietinBank thuc hién giao dich khi rui ro xay ra.
d. Cam két cung cip bo sung cho VietinBank céc chtng tir khac c6 lién quan dén giao dich chuyén
tién ngoai té theo yéu cau tir Ngan hang trong nudc, Ngan hang nudc ngoai, Ngan hang nha nudc
hoidc cac co quan c6 tham quyén.

e. Chip nhan ti gia ngow t¢ ngan hang xac nhan mua ban.
Tam ngung dich vu mua va chuyén tién ngoai té:

a. VietinBank tam ngung va/ hoic cham diit cung cip Dich vy mua ngoai té va chuyén tién ngoai té
cho Khéch hang theo mét trong cac trudng hop sau: (i) Théng béo yéu cau tam ngimng hozc chim
dut sir dung Dich vu cuaa VietinBank; hoic (ii) Khach hang vi pham nghia vu cung cép, boi hoan
b sung chtng tir xuat trinh; (i) Khach hang vi pham cac nghia vu, trach nhiém cua minh theo
Hop ddng nay hoic khong dap tmg day du cac Quy dinh vé mua va chuyén tién ngoai té theo quy
dinh cua VietinBank va Phap luat.

b. VietinBank s& khong chiu trach nhiém vé bat ky rui ro, ton that, chi phi phat sinh nao cia Khéach
hang khi tam ngirng xt 1y giao dich qua Chwong trinh VietinBank eFAST hozc cham dut cung cap
dich vu do Khach hang vi pham cac diéu kién va diéu khoan nay.

Piéu 12: Sir dung chir ky sb trong cac giao dich trén eFAST

12.1.

12.2.

12.3.

12.4.

12.5.

Giao dich véi VietinBank sir dung chit ky sé bao gom giao dich giai ngan, phat hanh bao Ianh trong
han murc va céc giao dich khac dugc VietinBank quy dinh trong tung thoi ky. Khach hang st dung chir
ky s6 dé ky két trén cac ho so, tai liéu, hop dong, chiing tir giao dich voi VietinBank theo quy dinh cua
Phép luat va quy dinh cua VietinBank trong tung thoi ky.
Viéc Khach hang sir dung chit ky sé trong giao dich voi VietinBank 14 twong duwong véi chix Ky truc
tiép ciia Nguoi dai dién hop phép va con dau trén vin ban gidy dé tao thanh gié tri phap Iy hoan chinh
cua mot van ban.
Viéc khach hang ky sé tai thong diép dit liéu giri Ngan hang dam bao Thong diép di liéu dién tir duoc
ky két dting quy dinh phép luat, dai dién cho tat ca cac ca nhan cua tham quyén cua KH trong viéc chap
thuan, ky két va cé gia tri phéap ly rang buéc Khach hang thuc hién giao dich véi VietinBank. Khi thay
doi cac thong tin dang ky chir ky s6, Khach hang thyc hién ding ky diéu chinh thong tin thay doi chi
ky s t6i VietinBank theo huéng dan cua VietinBank ting thoi ky. Trudng hop Khach hang thay doi
thong tin ma khong bao truéc cho VietinBank thi VietinBank khéng phai chiu trach nhiém vé nhiing
sai sOt, cham tré xay ra (néu co).

VietinBank chi c6 trach nhiém xir Iy cac giao dich st dung chit ky s hop 1é d6i véi cac san pham, dich

vu va khéach hang thoa man diy du céc diéu kién theo quy dinh cua VietinBank timng thoi ky.

Chir ky s6 cia Khach hang dugc xem 1a hop 16 néu thoa man day du cac diéu kién sau:

a. Chir ky s6 dwoc cung cap bai mot trong cac té chuc cung cip dich vy ching thyuc chir ky s6 cong
cong duoc cap gidy phép cung cap dich vu ching thuc chix ky sé cong cong do Bo thong tin va
Truyén thdng cap phép va con thoi han hiéu lyc va co ching thu sé do to chirc cung cap dich vy
chung thuc chix ky sé québc gia cung cap.

b. Chir ky s6 duoc st dung dé ky trén cac van ban, ho so, tai liéu, hop dong dién tu, chang tir dién tu
cuia Khach hang la chir ky s cia Ca nhan gan vai to chirc hoic Chir ky sé cua to chirc do.



12.6.

o ae

Chir ky duoc dang ky theo quy trinh ding ky Chit ky sé cua VietinBank.

Chir ky sb duoc tao ra trong thoi gian chimg thu sb ¢ hiéu lyc va kiém tra duoc bang khoa cong
khai ghi trén chimg thu sb do.

Chir ky sb duoc tao ra bang viéc sir dung khoa bi mat twong tng véi khoa cong khai ghi trén ching
thu s6 do t6 chire cung cap dich vu chitng thuc chix ky s6 cap.

Khda bi mat dugc kiém soat boi nguoi ky tai thoi diém ky theo quy dinh cua phap luat.

Moi thay doi d6i voi noi dung thong diép dir liéu sau thoi diém ky déu co thé bi phét hién.

Chir ky s chua bi t6 chirc cung cap chit ky s6 thu hoi

Ngudi ky chit ky s6 13 nguoi co day da tham quyén ky két trén cac ching tir, hd so, vin ban theo
dang ky voi VietinBank.

Khéch hang cam két:

a.
b.

Ding ky chit ky sb theo quy dinh cua VietinBank theo hudng dan cua VietinBank tirng thoi ky.
Chap thuan vo diéu kién véi cac van ban, ho so, tai lidu, chung tir da ky s6 va da gui dén
VietinBank; Chiu trach nhiém vé moi thiét hai xay ra do bi loi dung, ké ca nhitng sai sot, ton that
do 15i ciia ngudi dai dién c6 tham quyén Khach hang va/hoic cia nhimg ngudi dugc iy quyén
trong viéc sir dung chit ky sd.

Cam két cung cip cho VietinBank (i) van ban phé duyét caa Cap c6 tham quyén vé tinh hop phap
cua cac chit ky sb; (i) chung thu sb do to chac cung cap dich vu chiing thyuc chit ky s6 cap; (iii)
van ban xac dinh ngudi ¢6 tham quyén ky két Thong diép dit liéu; (iv) van ban x&c nhan cia ngudi
dai dién hop phéap thira nhan noi dung trén thong diép dir liéu.

Khéch hang phai chiu trach nhiém vé tinh chinh xé&c caa hé so, tai liéu, van ban théng tin cung cap
cho VietinBank, bao gém ca viéc st dung chi ky sb trén cac hd so, tai liéu, vin ban do.

Chiu trach nhiém vé chit ky sé ciia nguoi dai dién ¢ thim quyén, ngudi duoc uy quyén cia ngudi
dai dién c6 tham quyén cua Khach hang va/hoic cac ca nhan khac dai dién cho Khach hang. Khach
hang chiu trach nhiém vé nhitng thiét hai xay ra do vo tinh hay ¢6 y dé 16 chit ky s6 dugc cip chang
thu s6 dan dén bi ké gian loi dung. Cam két 4p dung céc bién phap bao mat va bao toan dir liéu,
théng tin trong qua trinh stir dung va luu trix, quan ly.

Khéch hang cam két chap nhan v diéu Kién cac nghia vy ciia minh ddi véi VietinBank phét sinh
cén ctr trén noi dung dugc thuc hién theo ding quy dinh tai Thoa thuan nay.

Kip thoi thong bao cho VietinBank va ty chiu trach nhiém vé moi rui ro lién quan phét sinh trong
qua trinh giao dich bang thong diép dit liéu ky s6 vai VietinBank, bao gdm: rui ro sai sot ky thuat
tir hé thdng caa Khach hang, rai ro véi chir ky sé (bi gia mao, loi dung; 16 thong tin khoa bao mat,
mét kha niang kiém soat véi chit ky s6); rui ro trong qué trinh truyén nhan thong diép dir liéu,....
Trudng hop Xay ra cc rui ro va thiét hai cho VietinBank, Khach hang cam két boi hoan day du
moi ton that va chi phi.

Khéch hang cam két chap nhan v diéu kién cac nghia vy ciia minh ddi véi VietinBank phét sinh
cin cr trén ndi dung thong diép dir liéu duoc ky sé va gui nhan theo quy dinh tai Thoa thuan nay.
Kip thoi théng bao cho VietinBank va tu chiu trach nhiém vé moi rai ro lién quan phét sinh trong
qua trinh giao dich bang thong diép dit liéu ky s6 vai VietinBank, bao gdm: rui ro sai sot ky thuat
tir hé thdng caa Khach hang, rai ro véi chir ky sé (bi gia mao, loi dung; 16 thong tin khoa bao mat,
mét kha nang kiém soat véi chir ky s6) ; rai ro trong qua trinh truyén nhan thong diép dit liéu, .....
Trudng hop Xay ra céc rui ro va thiét hai cho VietinBank, Khach hang cam két boi hoan day du
moi ton that va chi phi.



11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

j. Hoan thién cac ching tir ban gdc bang gidy ddi vai cac ching tir dién tir phét sinh trong giao dich

dugc Khach hang ky sé theo yéu cau cua VietinBank nham dam bao tinh phap ly, an toan caa
chung tur, giao dich.

k. Céc nghia vy khac theo quy dinh tai Thoa thuan nay va Van Ban Quy Pham Phap Luat.

I.  Khach hang cam két mién trir trach nhiém cho VietinBank lién quan dén viéc that lac, 16 chit ky
sb dugc cap chimg thu sé khong do 15i caa VietinBank (va/hoic cac trudng hop khac can loai trir
trach nhiém cua VietinBank theo du liéu cia Pon vi).

m. Cac nghia vu khac theo quy dinh tai Thoa thuan nay va Van Ban Quy Pham Phap Luat.

VietinBank c6 quyén yéu cau Khach hang cung cap (i) vin ban phé duyét caa Cap c6 thim quyén vé

tinh hop phép cua cac chir ky sd; (i) ching thu sé do t6 chac cung cap dich vu chang thuc chir ky s6

cap; (iii) van ban xac dinh ngudi ¢ thim quyén ky két Thong diép dit liéu.

VietinBank c¢6 quyén yéu cau Khach hang xac minh/lam rd/dé nghi bén B bd sung thém vin ban c¢6

Xac nhan cua ngudi dai dién hop phap cua KH thira nhan noi dung trén thong diép dir liéu hoac cung

cap thém théng tin, bang chang vé tinh xéc thuc caa Thong diép di liéu ky s/ néu phat hién hoic c6

bat ky nghi ngd ndo vé tinh day di, chinh xéc, hop 18, hop phép cia Thong diép dit lidu do.

VietinBank c6 quyén yéu cau Khéach hang hoan thién cac ching tir ban gdc bang gidy ddi véi cac ching

tir dién tir phat sinh trong truong hop can thiét nham dam bao tinh phap Iy va an toan caa chung tir,

giao dich.

VietinBank s& khong chiu trach nhiém vé bat ky thiét hai nao phaét sinh do VietinBank thuc hién theo

nodi dung yéu cau thé hién trén Thong diép dir liéu ky sé hoic do viéc khdng hay bo sta d6i duoc cac

thong diép dit liéu ma VietinBank da nhan va xir ly.

Tir chéi thuc hién cac nghia vu cia minh trong truong hop Khach hang khong tuan thi, thyc hién ding

céc cam két, nghia vu theo Thoa thuan nay.

VietinBank c6 quyén cham dut xir Iy cac giao dich sir dung chit ky s6 trong trudng hop (i) Khach hang

khong cung khéng thuc hién dung va day du cac cam két tai muc Diéu nay va/hoic Chang Tur Ban Géc

khong khép dung véi noi dung thong diép dir liéu chuyén qua VieitnBank theo huéng bat loi cho

VietinBank.

Piéu 13: Biéu phi dich vu

13.1.

13.2.

13.3.

Viéc ap dung va thu cac loai phi ddi véi Khach hang sir dung VietinBank eFAST dugc tuan thii cac
quy dinh vé Biéu phi cua VietinBank trong tiing thoi ky;

Théng tin vé c4c loai phi va Biéu phi dich vy, phuong thuc thu phi VietinBank eFAST duoc VietinBank
niém yét cong khai tai try s& cac chi nhanh/phong giao dich cia VietinBank; trén trang web chinh thirc
cua VietinBank; hoic trén cac kénh cung cap dich vu ngan hang sé hoic thong béo cho Khach hang
qua hop thu dién tu/cac phuong thuc lién lac dién tir cua Khach hang da dang ky véi VietinBank hoac
theo thoa thuan gitra VietinBank véi khach hang hoac theo thong béo cua VietinBank véi Khach hang
trong tung thoi ky.

VietinBank duoc toan quyén thay d6i vé biéu phi, phuong thirc thu phi. Truong hop VietinBank thay
d6i Biéu phi dich vy, phuong thic thu phi VietinBank s& thong bao truéc cho khach hang téi thiéu 5
ngay lam viéc truéc ngay hiéu luc ciia Biéu phi méi théng qua viéc niém yét trén website chinh thac
cua VietinBank, cac diém giao dich cua VietinBank hoic céc hinh thtic thong bao khac dén khach hang
(email/ SMS/ OTT...). Khach hang hoan toan dong y/ chap thuan cac diéu chinh/ bd sung caa Biéu phi
dich vy, phuong thirc thu phi néu khach hang tiép tuc sir dung Dich vu ké tir ngay Biéu phi méi 6 hiéu
luc.



13.4. Viéc thu phi s¢ dugc thuc hién theo quy dinh cua VietinBank tai ting thoi Ky.

Piéu 14: Quyén va trach nhiém cia Khach hang

14.1. Kha
a.

e.
14.2. Kha
a.

ch hang c6 quyén:

Truy cap vao VietinBank eFAST, sir dung Dich vu theo thong tin Khach hang da dang ky/stra
dbi/bd sung véi VietinBank va (hoic) sir dung thém céc tién ich Dich vu do VietinBank cung cap
trong qué trinh nang cap, phat trién Dich vy;

Khiéu nai, yéu ciu tra soat néu cd sai s6t hoic cd giao dich nghi ngo phét sinh trong qua trinh st
dung Dich vu theo quy dinh cia phap luat va cua VietinBank. Khiéu nai phai dugc lap thanh vin
ban va giri cho Ngan hang trong vong 30 ngay lam viéc ké tir ngay giao dich dwoc thyc hién. Qua
thoi han trén, Ngan hang s& khdng chiu trach nhiém giai quyét. Truong hop khiéu nai cia Khach
hang khong lién quan dén 13i cua Ngan hang, Khach hang sé& phai chiu chi phi phat sinh tir viéc xu
Iy khiéu nai theo quy dinh caa Ngan hang (néu co).

Yéu cau VietinBank thay d6i, bd sung hoic huy bo thdng tin sir dung Dich vu gém thong tin tai
khoan, théng tin dich vu, ma tran phé duyét, thdng tin Nguoi dung caa Khach Hang va céc théng
tin c6 lién quan khac theo quy dinh cua VietinBank tung thoi ky.

Puoc quyén yéu cau VietinBank huéng din va cung cip day da thong tin vé san pham dich vu,
thdng tin vé tai khoan theo tiing thoi diém.

Puoc quyén yéu cau Ngan hang kich hoat lai Dich vu khi bi khoa.

ch hang cé trach nhiém:

Ping ky sir dung dich vu va tuan thii cac Diéu kién diéu khoan dang ky va str dung dich vu ngan
hang sé VietinBank eFAST va cac quy dinh thyc hién giao dich trén kénh ngan hang sb cua
VietinBank;

Pdng y nhan ng ddi véi cac khoan VietinBank cap tin dung trén co s¢ dé nghi/lénh giao dich cua
Khach hang duoc giri qua hé théng VietinBank eFAST;

Pdng y dé VietinBank trich no tai khoan thanh toan dé thu céc loai phi dich vu va phi giai quyét
tranh chip theo quy dinh cua VietinBank va phéap luat (néu co);

Khach hang d6ng y cho VietinBank trich (ghi no) bat ky tai khoan thanh toan nao cua Khach hang
dé thu phi st dung dich vu theo quy dinh cia Ngan hang tirng thoi ky. Dong thoi, cho phép Ngan
hang truy thu phi dich vu cho dén khi thu du phi cac ky da phat sinh theo diéu kién thu phi cua
Ngan hang tirng thoi Ky.

DPam bao tai khoan thanh toan dung dé thu phi ciia Khach hang phai ¢ s6 du di dé VietinBank
thue hién trich no cho cac giao dich theo yéu cau cia Khéach hang hoic trich no cac khoan phi dich
vu khi dén han thanh toan;

Hoan tra cho VietinBank cac khoan ghi C6 nham, thira vao tai khoan cua Khach hang va/hoic cac
khoan tién tranh chap va céc khoan phi phat sinh khi tranh chap duoc cac co quan c¢6 tham quyén
xtr Khéch hang thua kién (néu co);

Théng béo bang hinh thic nhanh nhit cho VietinBank khi phét hién hoic nghi ngo viéc truy cap
trai phép Dich vu duoc VietinBank cung cap cho Khach hang hodc nghi ngo viét that lac, 16, bi loi
dung thong tin ngudi ding, mat khau, Thiét bi xac thuc, VietinBank OTP cua khach hang. Khach
hang phai xac nhan lai thdng b4o cia minh bang van ban gui cho VietinBank (néu trudc dé théng
bao bang cac hinh thirc khac). Phdi hop cling véi Ngan hang dé khac phuc cac hau qua phét sinh
tir viéc thuc hién Iénh giao dich va tai liéu da gori qua tai khoan dang nhap c6 thé bi phat tan bai
virus hoac bi hack;



Chiu trach nhiém giai quyét moi tranh chap phat sinh véi bén chi thi ghi c6 cho Khéch hang hoic
cho nguoi huéng cua Khach hang lién quan dén viéc chuyén tién sau khi VietinBank da thyc hién
dang theo 1€nh giao dich;

Théng bao ngay cho VietinBank bang vin ban nhirng thay doi vé dia chi lién hé hoic cac thong tin
dang ky khac theo yéu cau cua VietinBank;

Phéi hop véi VietinBank trong viéc giai quyét cac van dé phat sinh lién quan dén viéc thuc hién
dich vu ngan hang sb cua VietinBank (néu co);

Cam két khong thuc hién céc giao dich trai véi luat phap;

Chiu trach nhiém phap 1y ddi véi trudng hop cung cap cac tai liéu ching tir sai khac so véi ban
gdc dé VietinBank thuc hién cép tin dung.

Khach hang x&c nhan va dong y rang VietinBank duoc toan quyén xi ly dir liéu ma Khéch hang
cung cép theo quy dinh cia phép luat (bao gom dit liéu c& nhan cua ngudi dai dién theo phap luat
ctiia Khach hang, 1anh dao, c6 dong, thanh vién gbp vén caa Khach hang, nguoi ding eFAST ....)
cho cac muc dich phuc vu ky két, thuc hién Hop ddng nay, phuc vu cac hoat dong kinh doanh,
cung cap cac san pham/dich vu cua VietinBank theo quy dinh cua phap luat.

Khach hang c6 trach nhiém, cam doan va bao dam ca nhan nguoi ding eFAST c6 day du quyén,
quyén han va duoc ay quyén phi hop quy dinh phap luat, quy dinh noi bo cua khach hang khi ty
quyén cho c4 nhan nguoi dung eFAST yéu cau thay dbi thdng tin gidy to tdy than theo Khoan 4.3
Diéu 4 Ban diéu khoan diéu kién nay.

Khéch hang xac nhan va dong y rang Khach hang mién trir moi trach nhiém cua VietinBank khi
VietinBank cap nhat, thay doi thong tin gidy to ty than theo dé nghi cua c4 nhan ngudi ding
eFAST quy dinh tai Khoan 4.3 Diéu 4 cua ban Diéu kién diéu khoan nay. Ké tir thoi diém
VietinBank hoan thanh viéc cap nhat, thay d6i thong tin gidy to tiry than theo dé nghi cua cé nhan
ngudi ding eFAST, Khéch hang cé trach nhiém cap nhat cac thdng tin gidy to tdy than cia ca nhan
ngudi ding eFAST trén cac hd so ching tir lién quan dén tai khoan va céc dich vu st dung trén
VietinBank eFAST va céc hd so, chting giao dich 6 lién quan phd hop quy dinh phap luat va quy
dinh cua VietinBank.

Caéc trach nhiém khac theo quy dinh nay va cac quy dinh cé lién quan cua VietinBank va cua phap
luat;

Piéu 15: Quyén va trach nhiém caa VietinBank

15.1.VietinBank c6 quyén:

a.

Puoc mién trach nhiém do hé thdng cung cap dich vu caa VietinBank khéng thuc hién cac giao
dich theo yéu cau caa Khach hang trong truong hop hé thong xt ly, hé théng truyén tin,... bi su
¢b hodc vi bat cir ly do nao khac;

Pugc mién trach trong truong hop Khach hang khiéu nai dich vu sau thoi han 30 ngay 1am viéc ké
tir ngay phat sinh giao dich;

Puoc mién trir moi trach nhiém khi Ngan hang st dung cac thong tin va tai lieu ma KH da giri qua
tén dang nhap da ding ky trén hé théng Ngan hang dién tir d& Ngan hang thyc hién giao dich cho
Khéch hang néu noi dung cua cac chiing tir d6 khong chinh xac, bi gia mao hodc duoc thuc hién
khong ding tham quyén;

Pugc phép sir dung thong tin dang ky dich vu ctia Khach hang dé: (i) Phuc vu viéc quan ly, giam
sat, tu van, hd tro,... gitra VietinBank véi Khach hang va/hoic st dung vao muc dich quang ba,
gi6i thiéu san pham dich vy cua VietinBank cho Khach hang; (i) Chia sé cho bén thi ba ¢ hop



tac v6i VietinBank cung cip dich vu nhim nang cao chét lugng phuc vu va loi ich cua Khach hang:
(iii) Phyc vu viéc diéu tra hoat dong rira tién hoic giri cho co quan c6 tham quyén khi ¢ yéu cau
tir co quan c6 tham quyén theo quy dinh phép luat vé cung cip théng tin;

Tt chéi thuce hién cac giao dich theo Iénh cia Khach hang néu thiy: Giao dich d6 trai voi quy dinh
cua phap luat; (ii) Giao dich khdng hop 1€ theo quy dinh cua VietinBank; (iii) Viéc thuc hién giao
dich ndm ngoai kha ning kiém soat caa VietinBank; (iv) Tai khoan cia Khach hang khong dap
g du cac diéu kién dé thuc hién giao dich;

Ghi no tai khoan Khach hang gié trj tt ca cac giao dich; cac khoan phi lién quan dén giao dich
theo biéu phi dugc VietinBank quy dinh theo ting thoi ky; cac khoan tién ghi c6 nham, thira vao
tai khoan (néu c6); cac khoan tién tranh chap va céac khoan phi phéat sinh khi tranh chap duoc dua
ra cac co quan tai phan va cac co quan nay xir Khach hang thua kién (néu co);

VietinBank c6 thé sir dung cac hé théng chuyén tién, lua chon ngan hang dai Iy va phuong phap
thanh toan thich hop dé thuc hién chuyén tién téi ngan hang nguoi huong

VietinBank s& khong chiu trach nhiém di vai nhitng rai ro, mat mat xay ra do nhiing su ¢6 nim
ngoai sy kiém soat cua VietinBank, hoic nhiing thiét hai khéng truc tiép hoac mang tinh chét hau
qua.

VietinBank duoc quyén cham duat/ tir chéi/ tam dung cung cip cac Dich vu ma khdng can béo
trudc va hodc dong y tir Khach hang khi VietinBank thay 1a can thiét theo quy dinh tai Diéu 20.3
Diéu kién diéu khoan nay.

Puoc mién trach nhiém trong truong hop VietinBank cap nhat thong tin gidy to tly than caa ca
nhan ngudi ding eFAST theo yéu cau ciia ca nhan ngudi ding eFAST tai Khoan 4.3 Piéu 4 Ban
diéu khoan diéu kién nay.

15.2.VietinBank c6 trach nhiém

a.

Tuan tha cac quy dinh vé giao dich dién tir ciia Ngan hang Nha nudc Viét Nam va cac quy dinh
cua phéap luat.

Pam bao rang cac tng dung, dich vu cung cép trén chuong trinh Ngan hang dién tir chay on dinh,
an toan, khdng bi nhidm vi rat hoic ham chira cac tac nhan gay hai khac c6 thé anh huong dén hé
théng thdng tin caa Khéch hang.

Co trach nhiém thuc hién xur ly giao dich cua Khach hang trén VietinBank eFAST theo dung cac
noi dung thoa thuan tai Hop dong nay. VietinBank cd trach nhiém kiém tra, xac dinh tinh day du,
hop 1¢ cta b ho so day dii theo quy dinh cua VietinBank, tuan thi ché do Cac quy dinh hién hanh
cua NHNN va phap luat vé quan |y ngoai hdi, Phong chdng rira tién/ tai trg khing bé.

Bao mat cac thong tin lién quan dén Khéach hang, Tai khoan va Giao dich theo quy dinh ciia phap
luat va thoa thuan tai Hop dong nay.

Chiu trach nhiém ngung cung cap dich vu khi nhan dugc thong bao ciia Khach hang (da xac thuc
dung Khach hang) vé viéc thiét bj bao mat hoic dién thoai dang ky st dung dich vu bi that lac, mat
cip hoac 16 Mat khau.

Giai quyét cac yéu cau tra soat, khiéu nai cia Khach hang lién quan dén viéc str dung dich vu ngan
hang sb theo thoa thuan tai Hop dong nay.

VietinBank s& khdng chiu trach nhiém ddi véi nhitng thiét hai, ton that caa Khach hang phét sinh
trong qué trinh sir dung Dich vu trir khi nhitng tén that, thiét hai do 13i cha quan cua VietinBank
gay ra;

VietinBank s& khong chiu trach nhiém vé viéc Khach hang thuc hién sai quy trinh thuc hién giao
dich do VietinBank quy dinh hoac do Khach hang nhap thong tin khéng chinh xéac.



i.  VietinBank c6 thé str dung céac hé thong chuyén tién, lya chon ngan hang dai 1y va phuong phép
thanh toan thich hop dé thuc hién chuyén tién téi ngan hang nguoi huong

j.  VietinBank s& khong chiu trach nhiém déi véi nhitng rai ro, mit mat xay ra do nhitng su ¢ nam
ngoai su kiém soat cua VietinBank, hoic nhitng thiét hai khdng truc tiép hodc mang tinh chat hau
qua.

Piéu 16: Bao mat

16.1. Mdi bén cam két, trong qué trinh thyc hién Hop ddng nay s& gitt bi mat cac thdng tin do bén kia cung
cap (gdm cac chuong trinh phan mém, tai liéu hudng dan sir dung va cac thdng tin, thiét bi lién quan
dén chuong trinh) va chi duoc cung cap cho bén thir ba khi dugc phép caa bén cung cap thong tin trir
truong hop cung cap théng tin theo yéu cau cua cac Co quan Nha nude ¢6 tham quyén theo quy dinh
cua phap luat.

16.2. Mdi bén cam két s& khong sir dung cac théng tin ma bén kia cung cap nham muc dich canh tranh véi
bén cung cap thong tin.

Piéu 17: Rai ro va xir Iy rii ro
17.1. Céc bén khong phai chiu trach nhiém phép ly ndo vé céc su ¢b gay can trg, gian doan hoac 1am nging
hoat dong cua dich vu ngan hang sé néu céc su cé do duoc gay ra boi mot su kién bat kha khang. Su
kién bat kha khang 1 su kién xay ra mot cach khach quan khdng thé luong trude duoc va khong thé
khic phuc duoc miac du di ap dung moi bién phap can thiét va kha nang cho phép, nhu thién tai, dich
bénh, hoa hoan, 1ii lut, bai cong, chién tranh... v.v.
17.2. VietinBank s& khong chiu trach nhiém vé nhiing thiét hai va su cb xay ra truc tiép hay gian tiép boi
nhitng nguyén nhan sau:
a.  Nhiing su c6 do nguyén nhan k¥ thuat thugc trang thiét bi cua Khéach hang hozc do nguyén nhan
chu quan do quan Iy hay van hanh chuong trinh khong dung cac huéng dan cua VietinBank.
b. Nhimg hu hong su ¢b xay ra véi phan mém hé thong, thiét bi, cac dudng truyén vién thong khéng
phai do 16i cua VietinBank.
c. Hé thong bi nhidm vi rat khong phai do 15i caa VietinBank.
Su sai léch théng tin trong céc 1énh giao dich cia Khach hang.
Hanh dong sai sot ciia Khach hang, ngan hang dai ly, ngan hang trung gian, ngan hang tra tién, nha
cung cap dich vu thanh toan hang hda dich vu hoic bt ky bén tha ba nao khac.
f. Nhitng tinh hudng ngoai kha ning kiém soat cua VietinBank.

Piéu 18: Cam két thwc hién va giai quyét tranh chap

Hai bén cam két nghiém chinh thuc hién cac diéu khoan trong ban Biéu khoan, Diéu kién nay va cac
ban stra di, bd sung, phu luc dinh kém (néu c6). Trudng hop phét sinh tranh chap trong qué trinh thuc hién,
hai bén s& cung nhau giai quyét bang thuong luong hodc hoa giai. Truong hop thuong luong hodc hoa giai
khong thanh thi mét trong céc bén cd quyén dwa vu tranh chap ra Téa an nhan dan c6 tham quyén theo quy
dinh cua phép luat dé giai quyét.



Piéu

19: Sira d6i, bo sung Piéu kién diéu khoan ding ky va sit dung dich vu ngan hang soé

VietinBank eFAST

19.1.

19.2.

VietinBank c6 quyén sira ddi, b6 sung, thay thé Biéu kién diéu khoan dang ky va st dung dich vu ngan
hang sé VietinBank eFAST dam bao phi hop vai chinh séch cua VieitnBank ciing nhu quy dinh phap
luat ting thoi ky.

VietinBank sé& thuc hién thong bao cho Khéch hang bang email hoic trén website cua VietinBank hoic
cac kénh dién ti/nén tang céng nghé khéc hodc dudi bat cir hinh thirc ndo khéc va VietinBank cho 1a
phu hop. CAc sira ddi/ bo sung s& o gia tri rang budc Khach hang néu Khach hang tiép tuc sir dung
dich vu VietinBank eFAST ké tir sau thoi diém sira doi/ bd sung/ thay thé.

Piéu 20: Cham dirt cung cap/ sir dung Dich vu VietinBank eFAST

20.1.

20.2.

20.3.

20.4.

20.5.

MJi bén c6 quyén chim dit Hop ddng bang viéc gii thong béo cho bén con lai. Thoi diém gui théng
bao dén khi cham dit Hop dong 1a 15 ngay lam viéc.

Céc truong hop cham dit cung cap sir dung/st dung dich vu khéng phu thudc vao thoéa thuan caa hai
bén: vi ly do nam ngoai tim kiém sot, phong ngira va du kién cua VietinBank, VietinBank khéng con
kha ning cung cap dich vy nay, Khéach hang khong con thudc ddi twong st dung dich vu theo cac diéu
khoan tai ban Hop dong nay hay dai dién ay quyén thuc hién Hop dong nay khong duoc VietinBank
chap nhan.

VietinBank ¢ quyén cham dut/ tir chéi/ tam ding cung cap cac Dich vu ma khong can bao trude va
hodc ddng y tir Khach hang khi VietinBank thay la can thiét, bao gém nhung khong gidi han cac trudng
hop: (i) Khach hang khdng tuan thu diéu kién, diéu khoan, quy dinh ciia VietinBank va (hoac) ciia Phap
luat vé viéc sir dung Dich vu; (i) Theo quyét dinh, yéu cau cia Phép luat hoic Co quan nha nuéc co
tham quyén; (iii) Cac truong hop lién quan dén gia mao, rai ro hoac c6 gian lan; (iv) Co cin cii/ nghi
ngo vé hoat dong rira tién ciia Khach hang; (v) Khi dong tai khoan thanh toan theo céc thoa thuan vé
ma, st dung tai khoan thanh toén (bao gém ca trudng hop Khach hang vi pham quy dinh trong Hop
déng ma va sir dung tai khoan thanh toan); (vi) Khi loi ich cua VietinBank/ Khach hang/ Bén thir ba
c6 thé bi vi pham; (vii) Khi c6 cac sy ¢6 do nguyén nhan bat kha khang, vuot qua pham vi kiém soat
cua VietinBank; (viii) Khi VietinBank khdng thé hoan thanh viéc nhan biét khach hang do khach hang
tir chdi cung cap théng tin hoic cung cap thong tin khong day du.

Néu mét trong hai bén c6 hanh vi vi pham cac diéu khoan trong Hop dong nay, Bén bi vi pham c6
quyén don phuong cham dit dich vu hodc nging sir dung dich vy ngay khi thdng bao cho bén vi pham.
Céc truong hop cham dut Hop dong khac theo quy dinh cua phap luat.

Piéu 21: Cac Quy dinh khac

21.1.

21.2.

Hop dong nay duogc diéu chinh va &p dung theo phap luat Viét Nam. Giay dé nghi kiém Hop dong st
dung dich vu ngan hang sb VietinBank eFAST, Diéu kién diéu khoan dang ky va st dung dich vy ngan
hang sé VietinBank eFAST va c4c tai liéu kém theo 1a mot bo phan khéng tach roi nhau.

Ngoai viéc tuan thu cac diéu khoan trong ban Hop dong nay, cac giao dich thuc hién VietinBank eFAST
can phai tuan thii cac quy dinh trong Hop dong mé va st dung tai khoan thanh todn ma VietinBank da
ky véi Khéch hang. Bdng thoi, Khéch hang cam két da doc, hiéu rd va tuan thu dung, day du cac quy
dinh lién quan cua phap luat.



TERMS AND CONDITIONS OF
VIETINBANK EFAST SERVICE REGISTRATION AND USE



Article 1. Interpretation of Terms

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

"Original document” refers to a document that has been prepared by the customer, fully handwritten in
ink, signed by the customer's legal representative, and stamped in
accordance with the terms of the law and VietinBank regulations as
well as stamp sample registered with VietinBank. These documents
are legally valid, serving as a basis for comparison and authentication
of its copies.

Electronic signature: refers to a digital signature and/or any factor used to authenticate the Customer
(including but not limited to the login credentials, including OTP sent by VietinBank to the registered
phone number, etc.), and/or any additional authentication methods prescribed by VietinBank in
compliance with the law, linked to the data message and able to verify the Customer's acceptance of
the message content that is signed.
Digital signature: refers to an electronic signature formed by transforming a data message using an
asymmetric cryptographic system, whereby the person with the original data message and the signer's
public key can verify: (i) that the transformation was made using the correct private key corresponding
to the public key in the key pair, and (ii) the integrity of the data message content since the
transformation.”
Digitally signed documents/digitally signed contracts: Refers to a transaction document/contract
prepared in compliance with VietinBank's regulations and signed with a public digital signature as an
alternative to directly signing and stamping on the paper version.
Documents presented in foreign currency trading and transfer transactions on eFAST: Refer to the
entire set of documents related to foreign currency trading (if any) and foreign currency transfer created
and uploaded by the Customer onVietinBank eFAST, including (i) Spot Foreign Exchange Application
cum Payment Order cum Foreign Currency Transfer Request created and approved by the Customer
on VietinBank eFAST; and (ii) the dossier proving the purpose of the foreign currency use, which are
documents proving the purpose of buying foreign currency (if any), transferring foreign currency as
stipulated by VietinBank periodically.

VietinBank eFAST digital banking service (also known as Service, VietinBank eFAST, or eFAST

channel): includes services provided by VietinBank that allow customers to query and conduct financial

transactions via the Vietinbank website platform - VietinBank eFAST Website or the smart-phone
applications provided in Apple Store, Google Play - VietinBank eFAST Mobile and other value-added
services provided by VietinBank from time to time.

Daily transaction limit: refers to the maximum amount of debit transactions on a payment account that

VietinBank allows Customers to conduct in a single day using VietinBank eFAST.

Transaction limit: refers to the maximum amount that VietinBank allows Customers to debit their

accounts via VietinBank eFAST.

Documents proving the purpose of using foreign currency: refers to document, materials proving the

purpose of purchasing foreign currency (if any), using foreign currency in accordance with

VietinBank's regulations from time to time, meeting the conditions stipulated in this Contract, and

scanned and uploaded by the Customer to eFAST.

Contract: refers to “Request cum Contract of VietinBank eFAST Service Use”, Appendices, “Terms and

Conditions of Vietinbank eFast Service Registration and Use” are available on the VietinBank’s

website (https://www.vietinbank.vn).
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1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.
1.22.

. Customer: refers to companies and organizations that have payment account in VietinBank and
registered to use VietinBank eFAST, the VietinBank’s digital banking service offered to Institutional
Customer.

Transaction order: refers to the Customer's request or direction to the bank to perform one or more
banking operations.

One-time password (OTP): refers to a password that can only be used once within a set period of time
to authenticate the Customer when they conduct a transaction on VietinBank eFAST. VietinBank
regulates how OTPs are provided to Customersand the way of authenticating Customers from time to
time or on an individual basis.

Password: refers to a string of characters that the Customer either sets or receives from VietinBank in
order to authenticate their user name when using the VietinBank eFAST service.

Foreign currency purchase and transfer: refers to a service provided by VietinBank to its Customers
that enables them to purchase foreign currency (if any), enter and transmit transaction details, and send
documents verifying the purpose of the foreign currency transfer on VietinBank eFAST to VietinBank
in order to complete the transaction.

The Vietnam Joint Stock Commercial Bank for Industry and Trade (hereafter referred to as
“VietinBank™): refers to The Vietnam Joint Stock Commercial Bank for Industry and Trade, which
operates both domestically through its head-quarter and its branches.

eFAST user: refers to a individual user authorized by the Customer to use VietinBank's eFAST service.
eFAST user roles include: Initiator, Approver, and User Administration.

User name: refers to identification that VietinBank issues to Customer’s individual user to use when
accessing and using VietinBank eFAST.

Authentication device: refers to devices provided to Consumers that generate one-time passwords to
authenticate Customer information when doing financial transactions via VietinBank eFAST.

Cut-off time (COT): refers the last time of the day when VietinBank receives transactions sent by
Customers via VietinBank eFAST for processing throughout the working day.

Data message: refers to information generated, sent, received, stored or processed by electronic means.
VietinBank OTP: refers to a smart device application that uses algorithms to synchronize with the
banking system while also generating random OTP for financial transactions verification on
VietinBank eFAST.

Article 2: Service Supply

2.1.

2.2.

2.3.

VietinBank provides the VietinBank eFAST service to its Customers based on the Customer's
agreement and registration in the contract signed between VietinBank and the Customer.

Customer's agreement to use VietinBank eFAST includes consent to all registered Services, as well as
all related information, instructions, rules, and terms and conditions, as applied by VietinBank at the
time of registration and throughout the service usage, including any subsequent modifications or
additions.

VietinBank reserves the right to amend and supplement services and features on eFAST. Customers
acknowledge and agree to use these services, additional features, and adjustments provided and notified
by VietinBank (inclusing registration and use of service) from time to time, as communicated through
the information and data provided to VietinBank under this agreement.



Article 3: User name, Password, and Authentication Device

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

Upon completion of the service registration process, VietinBank immediately provides the Customer's
individual user with a user name and password for accessing and using the Service.

Customers using financial services (including but not limited to deposit services, credit services,
payment account services, etc.) will receive an authentication device or VietinBank OTP for transaction
authentication and approval. Customers are fully responsible for arranging the pickup of the
authentication device from VietinBank and agree to indemnify VietinBank for any loss or theft of the
device after delivery.

Customer/Customer’s users commit to maintaining the confidentiality of their user name, password,
authentication device, and VietinBank OTP from the time VietinBank provide the user name, password,
and authentication device to the Customer’s user. Customers bear full responsibility for any loss or
disclosure of these credentials and any associated risks.

Customers are responsible for all recorded information related to accessing and processing transactions
using their credentials, including their username, password, OTP authentication code, and/or digital
signature.

VietinBank issues passwords for customer identification when using the service. Users must change
their password on their first use of eFAST and periodically thereafter in accordance with VietinBank's
regulations and legal requirements.

The Customer/Customer’s user has the right to ask the bank to reissue their username and password if
if forgotten.

In cases of loss, damage, or expiration of the authentication device, Customers may request a
replacement, bearing all associated costs. Replacement devices will be issued within five (5) working
days of receipt of the Customer's written request by the Bank using the Bank's form.

Article 4: eFAST User Roles

4.1.

4.2.

4.3.

4.4,

Initiator or questioner (Customer): Is the individual eFAST user authorized to make inquiries (Account
Management Package) or initiate/create transactions (Financial Transaction Package) on eFAST.
Approver (Customer): Is the individual eFAST user authorized to approve transactions initiated by the
initiator on eFAST.

User administration is a function provided by Vietinbank to the Customer's legal representative when
using eFAST. The legal representative may delegate this role to others. The User Administration role
includes approving online unlocking/password issuance for all eFAST users of the Customer; managing
and creating new users for the "Receivable Management Report™ on eFAST; Registering and managing
Digital Signatures; Registering and managing banking products and services, and other rights specified
by VietinBank from time to time.

In case information on identity papers of eFAST’s users changes, (including information on identity
card/citizen identification card/passport number/date of issue, date of expiry, changes in VietinBank,
eFAST’s users are authorized by the legal representative of the organization to proactively modify,
update information on their identity papers registered on VietinBank eFAST in accordance with
updated and changed information of that individual archived at VietinBank’s system. Personal
information archived at VietinBank must be ensured the completion of exact comparison between
identity papers and biometric information with (i) Biometric data archived in encrypted information
storage of citizen identification card or the person’s identification card accurately authenticated as being
issued by Police station or through authentication of the person’s electronic identification account



created by Electronic identification and authentication system; or (ii) Biometric data collected through
direct meetings with that person in the case of foreigners not using electronic identities, or people of
Vietnamese origin whose nationality has not been determined; or (iii) The collected and verified
biometric data (ensuring the consistency between the person’s biometric data and the biometric data in
the encrypted information storage of the citizen identification card or the ID card accurately
authenticated as issued by the Police station or with the person’s biometric data through the
authentication of the electronic identification account created by the Electronic identification and
authentication system); or (iv) That person’s biometric data archived in the National population
database in the case of using a citizen identification card without an encrypted information storage;”

Article 5: Transaction Limit

5.1

5.2.

5.3.

VietinBank will periodically establish general transaction limits based on the VietinBank eFAST

service packages in line with VietinBank's policies. VietinBank retains the right to adjust and/or define

transaction limits as needed and will widely announce them at VietinBank branches/transaction offices
nationwide and/or on VietinBank's official website.

Each customer and their designated users may have individual transaction limits upon request. These

limits must not exceed the general transaction limits set by the VietinBank eFAST Service Package. In

cases where separate limits are not registered, customers will abide by the general transaction limits
specified by VietinBank in accordance with its regulations.

Transaction limits for each service type and currency on VietinBank eFAST are established according

to VietinBank's regulations and policies at any given time. Specific instances include:

d. For 24/7 interbank money transfer transactions, the limit is set at VND 499,999,999, which may
change per VietinBank's and its Partner's (National Payment Corporation of Vietnam) regulations
from time to time.

e. Certain VietinBank eFAST services, such as term deposits and fixed-term deposit settlements,
State budget payments, infrastructure fee payments, trade union fees, chargeback services, fast
document services, and other services specified by VietinBank from time to time, do not impose
transaction limits.

f.  Transaction limits for foreign currency trading and transfer on VietinBank eFAST adhere to limits
set in VietinBank eFAST Service Packages and any separately registered customer limits, not
exceeding the limits set by VietinBank for foreign currency trading on eFAST (if any) at any given
time.

Article 6: Transaction Time and Processing Period

6.1.

6.2.

Customers can conduct transactions 24/7, except during system maintenance or other circumstances
beyond VietinBank's control. VietinBank may specify transaction execution times for certain
transactions as necessary.
VietinBank transaction processing period:
c. VietinBank will process customer transaction requests for automated system transactions and
provide feedback by updating transaction statuses on VietinBank eFAST.
- Intra-VietinBank system money transfer transactions are processed immediately upon receipt;
those received after the end-of-day processing time will be processed the next day.



6.3.

- For transfers outside the VietinBank system, cut-off time set by VietinBank and each transfer
channel apply. Transactions received before the cut-off time will be completed on the same day;
those received after will be processed the next day.

d. VietinBank's cut-off time will be applied to over-the-counter transactions (manual payment orders,
foreign currency trading and transfer, payroll); transaction orders received after the cut-off time
will be processed by VietinBank on the following working day. On business days, 3:30 p.m. is the
COT for transactions that need to be processed through VietinBank's transaction counter.

Transaction hours and processing periods for each service provided on VietinBank eFAST comply with
VietinBank's general regulations and may change without prior notice.

Article 7: Transaction Execution

7.1.

7.2.

7.3.

74.

If and only if these transaction orders are carried out in compliance with VietinBank's instructions and
have been recorded by VietinBank's system, VietinBank is deemed to have received transaction orders
transferred by Customers via VietinBank eFAST.

Transactions created, controlled, and approved on VietinBank eFAST using the correct credentials are
considered valid and binding. VietinBank verifies transaction legitimacy by checking user credentials
and transaction authentication code.

For transactions requiring original documents, customer transaction orders on the Customer's digital
banking service is only deemed valid when VietinBank gets all attached original documents in relation
to the aforementioned transaction. If all original documents are not fully received by VietinBank as
required, VietinBank bears no responsibility for any losses resulting from transactions that are delayed.
Transactions received after the cut-off time are considered for the next day. VietinBank will notify
customers of the cut-off time but reserves the right to amend it without prior notice.

Article 8: Transaction Documents

8.1.

8.2.

8.3.

8.4.

Transaction documents created and approved by customers on eFAST are electronic. The electronic
documents include but not limited to: Payment Order (payment transaction for money transfer, debt
repayment), Application Form for Selling Foreign Currency cum Payment Order (selling foreign
currency); Tax Payment Declaration, State Budget Payment Form (paying to the State Budget), Spot
Foreign Exchange Application cum Payment Oder cum Foreign Currency Transfer Request (for foreign
currency purchase and transfer, payment of foreign currency salary), etc.

The content and format of transaction documents used on the VietinBank eFAST Digital Banking
Service between VietinBank and Customers must adhere to VietinBank's regulations and applicable
laws.

Data messages, documents, and attached documents relating to the supply of services and/or
transactions between VietinBank and Customers, as well as data messages and documents recorded
and stored by VietinBank on eFAST, will serve as the only legally binding evidence of the Parties'
obligations and responsibilities.

Documents attached to the transaction (scanned/photographed) that are uploaded to eFAST and
acknowledged and approved for the transaction by the Customer's legal representative via electronic
signature will be interpreted that the Customer confirmed full and accurate documents content equals
the content of the originals stored by the Customer and has the same value as certified copies.



8.5. Regarding attached documents (scanned/photographed), VietinBank reserves the right to request the
Customer to provide original (paper) copies for review and comparison, or to adhere to VietinBank's
specific regulations or requests from State agencies for each transaction. If inconsistencies arise
between the documents processed via the e-banking channel and the paper documents submitted by the
Customer, the transaction papers from the e-banking channel take precedence in determining the
Parties’ obligations and responsibilities.

Documents presented in foreign currency trading or/and transfer transactions:

8.6.

a.

The Spot Foreign Exchange Application cum Payment Order cum Foreign Currency Transfer
Request facilitated through VietinBank's form within the eFAST system for foreign currency
transactions between VietinBank and the Customer, constitutes an electronic document. The
Customer confirms the accuracy and consistency of this electronic document's content by cross-
referencing it with the document validating the purpose of foreign currency usage (if applicable),
which the Customer scans and uploads to eFAST. The content and format of the document
verifying the purpose of foreign currency usage must comply with VietinBank's regulations
outlined in Clause 8.6.b of this Article, as well as relevant legislative provisions.

Customers agree that documents validating the purpose of foreign currency usage (if applicable)
will be scanned or photographed and uploaded to eFAST. These documents must meet the
following requirements: either an original or a certified copy issued by a competent agency or
organization in accordance with the law; an electronic customs declaration complying with current
VietinBank regulations on payment instructions connected to customs declarations; or a photocopy
of documents signed and stamped/stamped on the organization name by an authorized
representative of the business. If the file contains two (02) or more documents, they must all be
stamped on adjoining edges of pages. Customers bear legal responsibility for the authenticity of
documents presented to VietinBank, or for a copy approved and electronically signed by the
Customer's legal representative.

The language on the document confirming the purpose of the foreign currency transfer must be
either Vietnamese or English. If the document is in neither Viethamese nor English, it must be
translated into Vietnamese by a translator approved by the relevant authorities, with the translation
attached to the original document.

For VietinBank to execute transactions, documents obtained via VietinBank eFAST hold full legal
validity. The Customer bears full legal responsibility for the accuracy, validity, and completeness
of documents created, scanned, and uploaded to eFAST. Any costs and damages incurred by
VietinBank and related parties due to the Customer's failure to adhere to the terms of this Contract
are the Customer's responsibility.

The Customer is accountable for providing the following documentation upon requests for advance
payment on foreign trade contracts: commercial invoices, customs declarations/List of customs
declarations, and other documents associated with the import of goods and services as per
VietinBank regulations. Regardless of whether the error was made by the Customer or a third party,
the Customer bears full responsibility and must promptly rectify any discrepancies if VietinBank
does not receive all necessary documents.



Article 9: Online Fixed-Term Deposit Transaction

9.1.

9.2.

9.3.

9.4.

The online fixed-term deposit is designed for non-credit institution customers, who are responsible for
transferring funds from their payment account to deposit the fixed-term deposit at VietinBank through
VietinBank eFAST.

The Customer acknowledges and accepts the Terms and Conditions of Online Fixed-Term Deposit via
VietinBank eFAST and deposits funds according to the instructions provided on VietinBank eFAST
for each online fixed-term deposit transaction.

The rights, obligations, and other aspects of online fixed-term deposit transactions not specified in this
Contract shall be governed by the provisions of the Terms and Conditions of Online Fixed-Term
Deposit via VietinBank eFAST, as well as by applicable laws or any written agreements between the
Customer and VietinBank.

The Customer affirms that VietinBank has provided sufficient information and agrees to the Terms and
Conditions of Online Fixed-Term Deposit via VietinBank eFAST, which constitute an integral part of
this Contract. VietinBank reserves the right to amend or supplement the Terms and Conditions of
Online Fixed-Term Deposit, as stated in Clause 19.2 of the Terms and Conditions.

Article 10: Payroll Service

10.1.

10.2.

10.3.

10.4.

10.5.

The payroll service on eFAST facilitates VietinBank's system to debit the customer's eFAST payment
account for disbursing salaries to employees as per the Customer's eFAST salary payment order.
VietinBank reserves the right to decline a Customer's salary payment order request and notify them
via eFAST if the order contains inappropriate items (e.g., insufficient balance in the designated account
for salary payments, inaccurate beneficiary account information, improper payroll, etc.).

If beneficiary account information in the Salary Payment order is inaccurate, the Customer can request
VietinBank to process the order with necessary transactions. In such cases, the Customer agrees that
VietinBank will debit the Customer's designated payment account for the actual amount involved in
the relevant transactions.

VietinBank consolidates the Payroll order as a single transaction to safeguard the Customer's salary.
The PayrollTransaction Statistics Report provides detailed information on the outcome of each
transaction based on the payroll list for one or more users authorized by the Customer. Details regarding
authorized users to access the detailed Payroll Transaction Statistics Report are registered on the
Request cum Contract of VietinBank eFAST Service Use.

Salary Payment Order is classified as a transfer transaction on VietinBank eFAST and a single payment
order transaction on electronic documents.

Article 11: Foreign Currency Trading and Transfer Service

11.1.

11.2.

VietinBank offers Customers the service of buying (if any) and transferring foreign currency within
and outside the VietinBank system, relying on: (i) transaction details inputted by the Customer on
eFAST using VietinBank's Spot Foreign Exchange Application cum Payment Order cum Foreign
Currency Transfer Request form; and (ii) submission of scanned, uploaded, and attached documents
validating the purpose of the foreign currency transfer on eFAST.

Receiving transaction documents via eFAST from VietinBank solely indicates that the bank undertakes
actions to review the information and notify Customers of any specific requirements. For foreign
currency purchase and transfer transactions on eFAST requiring VietinBank to assess papers and
written documents before execution, the Customer must provide a complete VietinBank's Spot Foreign



Exchange Application cum Payment Order cum Foreign Currency Transfer Request, along with
documents proving the purpose of the money transfer as required by VietinBank in writing, prior to the
transaction's execution.

11.3. Upon request from VietinBank and/or relevant authorities, the Customer must promptly comply with
all applicable laws and VietinBank regulations by providing a complete set of documents in writing,
proving the purpose of the foreign currency transfer, which the Customer has previously scanned and
uploaded on VietinBank eFAST.

11.4. Processing of foreign currency purchase and transfer transaction

a.

Processing Period for Foreign Currency Purchase and Transfer Transactions: (i) VietinBank
eFAST Service enables Customers to initiate and approve foreign currency purchases and transfers
24/7 (24 hours a day, 7 days a week). (ii) If VietinBank receives all complete and legitimate
documents from the Customer and documents sent by VietinBank eFAST Service before COT, the

Bank will execute the transaction within the same working day. If VietinBank receives complete

and legitimate documents and records after COT, the transaction will be processed on the

subsequent working day.

Processing of Foreign Currency Purchase and Transfer Transactions: (i) VietinBank receives

transaction documents via VietinBank eFAST Service and verifies the documents and account

balances of customers opened with VietinBank.

- If the information on the document proving the purpose of using foreign currency and the
transaction details entered by the Customer on VietinBank eFAST Service (as per the Spot
Foreign Exchange Application cum Payment Order cum Foreign Currency Transfer Request
form) do not align correctly regarding the amount, currency, required foreign currency amount
for purchase, exchange rate, VietinBank will reject the transaction and return it to the system,
allowing the Customer to create a new transaction.

- If the information on the document proving the purpose of using foreign currency and the
transaction details entered by the Customer on VietinBank eFAST Service (according to the
form of Spot Foreign Exchange Application cum Payment Order cum Foreign Currency
Transfer Request) do not match correctly regarding the account number/beneficiary name,
beneficiary bank, transfer description, intermediary bank, or if the documents are incomplete or
invalid, VietinBank will promptly contact the Customer via phone or email to request additional
transaction documents, confirm information, and ask the Customer to provide supplementary
information via telegraphic chargeback.

- VietinBank will only proceed with transactions under the following conditions: (i) The purpose
of the money transfer and the documents provided by the Customer adhere to foreign exchange
management regulations, anti-money laundering measures, regulations against terrorist
financing and embargoes imposed by foreign banks, VietinBank regulations, and Vietnamese
law; and (ii) The Customer's account maintains a sufficient available balance for VietinBank to
debit, sell foreign currency, transfer funds, and collect service fees.

11.5. Transaction adjustment/cancellation

a.

The Customer cannot unilaterally terminate a foreign currency purchase transaction once they have
confirmed the transaction details (foreign currency, volume, and exchange rate) with VietinBank.
In cases where there is a need to cancel or modify finalized transaction information, or if the
Customer is unable to provide complete records and documents proving the purpose of the foreign
currency purchase in line with VietinBank's regulations, the Customer must contact VietinBank to



revise the transaction details. Any expenses and losses resulting from the request to adjust or cancel
transaction information will be the Customer's responsibility, as calculated, itemized, and
communicated to the Customer by VietinBank.

For foreign currency transfer orders legitimately submitted to VietinBank but not yet concluded
and closed by both parties, Customers may cancel their transactions only if they have not been
processed and approved by VietinBank (including foreign currency purchase transactions) on the
CoreBanking platform. However, if the transaction has been processed and approved by
VietinBank on the CoreBanking system using the Customer’s valid documents, cancellation is not
possible.

When a transaction requires cancellation, the Customer must contact VietinBank using the
registered phone number provided in the paper Registration Contract cum Use Contract of
VietinBank eFAST Service. If the transaction has not been processed and approved on
VietinBank's CoreBanking system, the Customer initiates a telegraphic chargeback and requests
cancellation through VietinBank's eFAST Service. However, if the transaction has already been
completed, VietinBank will not facilitate its cancellation via the VietinBank eFAST Service.

11.6. Customer’s Commitment:

a.

Customers undertake to adhere to all prevailing regulations on foreign exchange management of
the Socialist Republic of Vietnam, utilizing foreign currency for its intended purposes, employing
legal money transfer sources, and assuming full legal responsibility for their utilization of foreign
currency for purchasing and transferring, including providing a single payment for the package of
documents verifying their intention to buy and transfer foreign currency at VietinBank, ensuring
the legality, truthfulness, and validity of the attached documents. Additionally, Customers commit
to conducting foreign currency transactions in compliance with the regulations stipulated by
Vietnamese law.
Customers pledge to adhere to all laws and regulations enforced by VietinBank concerning anti-
money laundering, anti-terrorist financing, and embargoes. They consent to VietinBank sharing
personal and transactional information with third parties (such as agency banks and/or relevant
authorities) to comply with regulations aimed at preventing money laundering, terrorist financing,
and embargoes. Customers bear sole responsibility for any resulting losses if the money transfer
transaction violates regulations pertaining to the prevention of money laundering, terrorist
financing, and embargoes, or if it involves embargoed entities or countries.

If executing the transaction heightens the risk of violating prevention of money laundering, terrorist

financing, and embargo regulations:

- The Customer assumes sole responsibility for all risks associated with the transaction amount,
including but not limited to those involving foreign banks/international organizations: (i)
stop/hold/block transactions; (ii) failure to pay beneficiaries; (iii) confiscation or blockade of
the transaction amount; and/or other risks and expenses arising from transactions suspected to
involve embargoed entities, individuals, or goods listed on the blacklists of the UN, the EU, the
U.S., and/or the beneficiary's country, and/or the country of the agency bank.

— Customers agree to indemnify VietinBank at all times for any actions, claims, complaints,
losses, damages, fees, or expenses incurred by VietinBank as a result of complying with the
Customer's request, whether directly or indirectly.

- Inthe event of such risks, the Customer releases VietinBank from any liabilities associated with
the amount the Customer requests VietinBank to process the transaction for.



11.7.

d. Customers commit to providing VietinBank with additional documents related to foreign currency
transfer transactions as requested by local banks, international banks, the State Bank, or competent
authorities.

e. Customers acknowledge and accept the exchange rate specified by the bank that confirms the trade.
Temporary suspension of foreign currency purchase and transfer service:

a. VietinBank temporarily suspends and/or discontinues offering its Customers foreign currency
purchase and transfer services in one of the following situations: (i) Notice of request for temporary
suspension or termination of VietinBank services; (ii) Failure by the Customer to provide,
reimburse, and supplement presented documents; (iii) Violation of the Customer's obligations and
responsibilities under this Contract; or failure by the Customer to fully comply with VietinBank's
regulations and the law on foreign currency purchase and transfer.

b. VietinBank will not be liable for any risks, losses, or expenses incurred by the Customer due to the
temporary suspension of transaction processing period through the VietinBank eFAST Program or
the termination of service supply because of Customer's violation of the terms and conditions.

Article 12: Digital Signature Use on eFAST Transactions

12.1.

12.2.

12.3.

12.4.

12.5.

Digital signatures are utilized in transactions with VietinBank for disbursement transactions, guarantee
issuance within certain limits, and additional transactions as specified by VietinBank from time to time.
Customers use digital signatures to sign records, documents, contracts, and transaction documents with
VietinBank, in compliance with the law and VietinBank's regulations.
When a Customer uses a digital signature in transactions with VietinBank, it holds the same legal effect
as if a legal representative directly signs and stamps a paper document, granting it full legal validity.
By digitally signing the data message delivered to the Bank, Customers guarantee that the electronic
data message is legally signed on behalf of all those under their authority to accept and sign. This is
legally enforceable against Customers transacting with VietinBank. When amending digital signature
registration information, Customers must register with VietinBank and follow provided instructions
from time to time. If the Customer updates information without prior notice to VietinBank, VietinBank
will not be held liable for any resulting mistakes or delays.

VietinBank processes only transactions involving legitimate digital signatures for products, services,

and Customers who fully meet requirements set forth by VietinBank from time to time.

Customers' digital signatures are deemed valid if they fully satisfy the following conditions:

a. Digital signatures are provided by organizations licensed by the Ministry of Information and
Communications to offer public digital signature authentication services and remain valid, with
digital certificates issued by a national digital signature authentication service provider.

b. The digital signature used to sign Customers' documents, records, electronic contracts, and
documents is either the Individual's digital signature assigned to the organization or the
organization's digital signature.

c. The digital signature is registered in accordance with VietinBank's procedure.

d. Digital signatures are generated while the digital certificate is valid and can be verified with the
public key listed on the certificate.

e. Digital signatures are generated using the private key corresponding to the public key listed on the
digital certificate issued by the organization providing digital signature authentication services.

. The signer has control over the private key at the time of signing, as required by law.

g. Any modifications to the data message content after signing can be identified.



h.

The digital signature has not been revoked by the organization providing the digital signature.
The individual using the digital signature has complete authority to sign records, documents, and
documents registered with VietinBank.

12.6. The Customer commits to:

a.
b.

Register a digital signature in accordance with VietinBank's regulations and instructions.
Unconditionally accept digitally signed documents, records, materials, and documents sent to
VietinBank; Assume responsibility for any losses and damages resulting from misuse, including
mistakes by the authorized representative or other authorized individuals using digital signatures.
Ensure VietinBank receives: (i) written approval of the validity of digital signatures from the
competent authority; (ii) a digital certificate from the digital signature authentication service
provider; (i) a document verifying the identity of the signer of the data message; and (iv) written
confirmation of the data message's contents from the legal representative.

Bear responsibility for the accuracy of records, papers, documents, and information provided to
VietinBank, including the utilization of digital signatures on said records, papers, and documents.
Assume responsibility for the digital signature of their authorized representatives, approved
individuals, and/or other representatives. They are liable for any damages arising from the
unintentional or deliberate disclosure of the digital signature associated with a digital certificate,
which could be exploited by hackers. Customers pledge to implement security measures to protect
data and information during usage, storage, and management.

Unconditionally accept obligations to VietinBank resulting from compliant application of this
Agreement.

Promptly notify VietinBank and assume full responsibility for all associated risks arising during
the transaction process using digitally signed data messages with VietinBank. This includes
technical faults from the customer's system, risks associated with digital signatures (such as
forgery, abuse, disclosure of security key information, loss of control over digital signatures), risks
related to the transmission and reception of data messages, etc. In the event of risks and damages
to VietinBank, the Customer agrees to fully reimburse all losses and expenses.

Unconditionally accept obligations to VietinBank resulting from digitally signed data messages,
transmission, and reception in compliance with this Agreement.

Immediately notify VietinBank and take responsibility for all connected risks arising during the
transaction process using digitally signed data messages with VietinBank, including: technical
faults from the customer's system, hazards with digital signatures (forgery, abuse, disclosure of
security key information, loss of control over digital signatures); Risks associated with the
transmission and reception of data message, etc. In the event of risks and damages to VietinBank,
the Customer agrees to fully reimburse all losses and expenses.

Complete original paper documents for Customers’ electronically signed transaction at
VietinBank's request to assure document and transaction legality and security.

Fulfill other obligations as specified herein and in applicable legal documents.

The customer commits to exempt VietinBank from liability in the event that digital signatures
issued with digital certificates are lost or disclosed without VietinBank's fault (and/or in other cases
where, based on VietinBank’s anticipation, VietinBank's liability must be excluded).

Fulfill other obligations as specified herein and in applicable legal documents.



12.7. VietinBank reserves the right to request: (i) written approval of the validity of digital signatures from
the competent authority; (ii) a digital certificate from the digital signature authentication service
provider; (i) a document verifying the identity of the signer of the data message.

12.8. VietinBank reserves the right to require the Customer to verify/clarify/request that Party B add a
document certified by the Customer's legal representative acknowledging the content of the data
message or provide further information and evidence of the legitimacy of the digitally signed Data
Message/if there is any doubts regarding its completeness, accuracy, validity, or legality.

12.9. VietinBank reserves the right to request Customers complete original paper documents for electronic
documents when necessary to maintain document and transaction legality and security.

12.10. VietinBank shall not be liable for damages resulting from implementing requests shown on digitally
signed data messages, or for failure to cancel or amend received and processed data messages.

12.11. VietinBank reserves the right to refuse responsibilities if the Customer fails to adhere to the duties
outlined in this Agreement.

12.12. VietinBank reserves the right to terminate the processing of transactions using digital signatures if (i)
the Customer fails to properly and fully comply with the commitments in this Article, and/or (ii) the
Original Documents do not match the content of the data message transferred to VietinBank in a manner
disadvantageous to VietinBank.

Article 13: Service Tariff

13.5. The fees applicable to Customer usage of VietinBank eFAST follow VietinBank's service tariff
guidelines at the time.

13.6. VietinBank publicly provides information on fees, service tariffs, and methods of fee collection at its
branches/transaction offices, on its official website, digital banking channels, or through registered
email/electronic communication methods, or as agreed upon between VietinBank and the Customer, or
through VietinBank notifications.

13.7. VietinBank reserves the right to adjust the service tariff and collection methods. VietinBank will inform
customers of any changes to the Service Tariff and fee collection methods at least five working days
prior to the effective date of any changes through postings on its official website, at its transaction
offices, or via other notification channels such as email, SMS, OTT, etc. Continued use of the service
after the new Service Tariff goes into effect indicate full acceptance of the the modifications, additions,
and changes to the Service Tariff and the methods used for collecting fees.

13.8. Fee collection adheres to VietinBank's regulations at the time.

Article 14: Customer Rights and Responsibilities

14.1. Customer is entitled to:

a. Utilize VietinBank eFAST to log in and use services based on registered, amended, or
supplemented information and/or avail extra services introduced by VietinBank as part of its
ongoing service enhancements.

b. If any errors or suspicious transactions occur during Service usage, promptly submit a written
complaint to VietinBank within 30 working days of the transaction, adhering to both legal
requirements and VietinBank's regulations. Failure to do so within the specified timeframe releases
the Bank from liability for settlements. Should the complaint not pertain to a Bank error, the
Customer is responsible for any associated processing fees as per Bank regulations, if applicable.



e.

Request VietinBank to modify, supplement, or remove any information concerning the use of its
services, encompassing account details, service information, approval matrices, Customer user
information, and any other relevant information as required by VietinBank from time to time.
Has the right to request VietinBank to advise and furnish comprehensive details regarding its
products, services, and account information from time to time.

Has the authority to request the Bank to unlock the service if it has been locked.

14.2. Customers are liable for:

a.

Registering for and adhering to the Terms and Conditions of Vietinbank eFast Service Registration
and Use and the regulations for performing transactions on VietinBank's digital banking channel;
Assuming debt for credits issued by VietinBank based on Customer requests or transaction orders
via the VietinBank eFAST system;

Agreeing to allow VietinBank debit payment account to collect service and dispute resolution fees
in accordance with VietinBank's regulations and applicable laws (if any);

Authorizing VietinBank to deduct (debit) any Customer payment accounts to collect service fees
in accordance with the Bank's regulations from time to time. Additionally, agreeing that the Bank
may collect service fees until fully collected for each period according to the Bank's fee collection
criteria for that period,;

Ensuring sufficient funds in the Customer’s payment account to enable VietinBank to make debit
payments for transactions at the Customer's request or to deduct service fees when due;
Reimbursing VietinBank for any amount that was mistakenly credited to the Customer's account,
and/or any disputed amounts and costs incurred when disputes are resolved against the Customer
(if applicable);

Promptly notifying VietinBank of any discovery or suspicion of illegal access to its services for
Customers, or if there is suspicion that user information, passwords, authentication devices, or the
customer's VietinBank OTP have been lost, exposed, or misused. Re-confirming notices in writing
to VietinBank (if previously notified in another method) and collaborating with the Bank to resolve
any issues arising from the execution of transaction orders and documents sent through the login
account that could have been hacked or infected with viruses;

Addressing any disputes that may arise concerning credited funds or money transfers with the
instructor after VietinBank has correctly executed the transaction order;

Immediately notifying VietinBank in writing of changes in contact address or other registration
information as required by VietinBank;

Coordinating with VietinBank to resolve any issues that arise during the implementation of
VietinBank's digital banking services (if any).

Committing not to engage in transactions against the law;

Providing documents that differ from the originals for VietinBank to grant credit;
Acknowledging and agreeing that VietinBank has the absolute right to process provided customer
data in compliance with legal requirements, including personal data of the customer's legal
representatives, management, shareholders, and capital-contributing members of the Customer, to
sign and execute this contract, support business operations, and provide VietinBank's products and
services;

Fulfilling other responsibilities as defined by this provision, applicable VietinBank regulations,
and the law;



Article 15: Rights and responsibilities of VietinBank
15.1.VietinBank is entitled to:

a.

be exempt from responsibility in the event that the processing, communication, or other systems
malfunction or for any other reason, and VietinBank's service provision system is unable to
complete transactions as requested by the Customer;

be exempt from liability in the event of Customer complaints regarding the service after 30-
bussiness days from the date of transaction;

be exempt from all responsibilities if the Bank utilizes information and documents sent by the
Customer via the registered username on the e-banking system for transaction purposes, provided
the content of said documents is inaccurate, forged, or executed without valid authority.

use the Customer’s service registration data to: (i) Assist with management, inspection, counseling,
assistance, etc. between VietinBank and Customer and/or used to promote and introduce
VietinBank products and services to Customer; (ii) Share information with the third parties that
work with VietinBank, providing services to enhance service quality and Customer’s benefits; (iii)
Support investigations into money laundering activities or forward information to the competent
authorities upon requests in compliance with the law on provision of information;

refuse to complete transactions in accordance with what the Customer has requested if: (i) That
transaction violates the law's provisions; (ii) That transaction is invalid per VietinBank's
regulations; (iii) VietinBank has no control over how a transaction is executed; (iv) The Customer's
account does not match the requirements to carry out transactions.

Debit the Customer’s account for the total value of all transactions; Transaction fees are determined
by the service tariff established by VietinBank from time to time; Incorrectly credited or excess
amount to the account (if any); Disputed amount and arising fees when the dispute is referred to
arbitrations and they decide that the Customer loses (if any);

use money transfer systems, select agency banks and appropriate payment methods, to transfer
money to the beneficiary's bank.

VietinBank will not be liable for risks and losses caused by events beyond its control, or for indirect
or consequential damages.

VietinBank reserves the right to terminate, refuse, or suspend the supply of Services without prior
notice or Customer’s consent if it deems it necessary under the provision of Article 20.3 of this
Terms and Conditions.

15.2.VietinBank is liable for

a.
b.

Compying with the State Bank of Vietnam's rules on electronic transactions and legal regulations.
Ensuring that its e-Banking program's applications and services operate smoothly, safely, and are
free from viruses or other malicious agents that could affect the Customer's information system.
Processing Customer transactions on VietinBank eFAST in accordance with the terms agreed upon
in the Contract. Examining and assessing the completeness and validity of the entire set of
documents in accordance with VietinBank's regulations, as well as the State Bank's current
regulations and legislation on foreign exchange management, prevention of anti-laundering and
terrorism financing.

Maintaining confidentiality of information about customers, accounts, and transactions as per laws
and agreements in this Contract.



e. Ceasing service provision upon receiving notification from the Customer (after validating the
Customer’s identity) on the loss, theft of authentication device, service registration smart phone or
disclosure of the password.

f.  Resolving Customer inquiries and complaints about the use of digital banking services as agreed
in this Contract.

g. Not be responsible for Customer's damages and losses that occur during the use of the Service
unless caused by VietinBank's subjective error.

h. Not be liable if the Customer fails to follow transaction processes stipulated by VietinBank or
enters inaccurate information.

i.  Utilize money transfer systems, select agency banks, and appropriate payment methods to transfer
funds to the beneficiary's bank.

j. Not be liable for risks and losses resulting from events beyond its control, or for indirect or
consequential damages.

Article 16: Confidentiality

16.1. Both parties commit to maintaining the confidentiality of all information exchanged during the
execution of this Contract, including software programs, user manuals, and related information and
equipment. Disclosure of information to third parties requires consent from the provider, except as
required by law at the request of competent State agencies.

16.2. Both parties agree not to utilize the other party's information in a manner that would create competition
with the information provider.

Article 17: Risk and risk handling

17.1. The parties bear no responsibility for incidents that hinder, disrupt, or halt the operation of digital
banking services due to force majeure events. "Force Majeure Event" refers to events objectively
unforeseen and insurmountable despite all necessary measures and capacities, such as natural disasters,
epidemics, fires, floods, strikes, wars, etc.

17.2. VietinBank will not be responsible for damages and incidents caused directly or indirectly by the
following:

g. Incidents caused by technical issues with the Customer's equipment, or subjective issues caused
by inappropriate program management or operation in accordance with VietinBank's guidelines.

h. Damages or events related to system software, equipment, or telecommunication connections, not
attributed to VietinBank.

i.  Virus infection of the system, not attributed to VietinBank.

J.  Information discrepancies in the customer's trading orders.

k. Faulty activities by the customer, agency bank, intermediate bank, paying bank, payment service
provider for products or services, or any other third party.

I.  Situations beyond VietinBank's control.

Article 18: Representations and Guarantees and Dispute Settlement

Both parties agree to rigorously follow the provisions of these Terms and Conditions, as well as any
revisions, supplements, or appendices (if any) that may be appended. In case of disputes during
implementation, the two parties will cooperate to resolve it through negotiation or conciliation. If negotiation



or conciliation fails, either parties may refer such dispute to any competent people’s court for settlement in
accordance with the Law.

Article 19: Amendments and Supplements of Terms and Conditions of Vietinbank eFast Service
Registration and Use

19.1. VietinBank reserves the right to amend, supplement, and replace the Terms and Conditions of
Vietinbank eFast Service Registration and Use to ensure compliance with VietinBank's policies and
legal regulations from time to time.

19.2. VietinBank will notify Customers via email, on VietinBank's website, or other electronic
channels/technology platforms, or in any other manner VietinBank deems acceptable. Continued use
of the VietinBank eFAST service after the effective date of such changes will constitute acceptance of
the amendments or supplements by the Customer.

Article 20: Termination of VietinBank eFAST supply and use

20.1. Either party may terminate the contract by providing notice to the other party, with a period of 15
working days from the date of notice to effect termination.

20.2. Termination of service supply or use may occur without agreement from both parties under
circumstances including VietinBank's inability to supply the service due to circumstances beyond its
control, prevention, and expectation; ineligibility of Customers to use the service as per contract
provisions, or non-acceptance of an authorized representative by VietinBank to conduct the contract.

20.3. VietinBank reserves the right to terminate, refuse, or suspend the provision of Services without prior
notice or consent from the Customer if deemed necessary, including but not limited to: (i) Non-
compliance by the Customer with the conditions, terms, and regulations of VietinBank and/or the Law
regarding the use of the Service; (ii) Compliance with decisions or requirements of the Law or
competent State authorities; (iii) Cases related to forgery, risk, or fraud; (iv) Grounds/suspicions related
to the Customer's involvement in money laundering activities; (v) Closure of payment account
according to the agreements on opening and using a payment account (including cases where the
Customer violates the regulations in the Contract for opening and using a payment account); (vi)
Infringement of rights of VietinBank, its customers, or third parties; (vii) Occurrence of events resulting
from force majeure beyond VietinBank's control; (viii) Refusal by the Customer to provide information
or provision of insufficient information, thereby preventing VietinBank from completing customer
identification.

20.4. In case of contract violations by either party, the violated Party has the right to unilaterally terminate
or discontinue use of the service upon notice to the violating party.

20.5. Contract termination may also occur in other cases as required by law.

Article 21: Other Provisions

21.1. This Contract shall be governed and construed in accordance with the Vietnamese law. The request
cum Contract of VietinBank eFAST Service is integral part of Terms and Conditions of Vietinbank
eFast Service Registration and Use and relevant documents.

21.2. In addition to the provisions of this Contract, transactions conducted by VietinBank eFAST must adhere
to the regulations outlined in the Contract for opening and using a payment account signed between
VietinBank and the Customer. Simultaneously, the Customer agrees to read, understand, and
completely comply with all applicable legal regulations.



