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THE LE CHUONG TRINH “BUNG SANG QUA TANG VANG”

(DANH CHO KHACH HANG CA NHAN)

Bang viéc tham gia chirong trinh nay, khach hang mdc dinh chdp nhdn tat ca cdc diéu khoan va diéu kién

Ciia chwong trinh dwoc liét ké theo ngi dung cu thé nhu dudi day.

1. Tén Chuong trinh: BUNG SANG QUA TANG VANG

2. Thoi gian khuyén mai: Tir ngay 10/09/2024 dén hét ngay 10/10/2024.

3. Déi twong dwge hwéng qua tiang:

- La khach hang c& nhan may man duoc tang qua sau khi co phat sinh giao dich Mua san pham vang nhin mang
thuong hiéu VietinBank Gold & Jewellery (VGJ) théng qua tinh nang digiGOLD trén VietinBank iPay Mobile
trong thoi gian trién khai chuong trinh.

4. Loai san pham dich vu &p dung khuyén mai:

- Céc san pham vang nhin mang thuong hiéu VGJ

5. Dja ban (pham vi) khuyén mai: Toan quéc

6. Hinh thitc khuyén mai: Tang qua

7. Noi dung chwrong trinh khuyén mai:

- Thoi gian trién khai: tir ngay 10/09/2024 dén hét ngay 10/10/2024.

STT | TIEU CHI NQI DUNG
1 | Ngan sach (*) | 03 chiéc nhin tron tron VGJ dang 0,5 chi
Quay s6 may man duoc dya theo 03 s cudi cia nhiig hoa don ban hang duoc xuat
2 | Ngi dung ban ra trong thf‘yi gian tri@n lfhai chuong tr.in_h doi vai san pham céc san pham véllng
: mang thuong hi¢u VGJ o trén tinh nang digiGOLD. Lua chon may man ra 03 khach
hang, moi khach hang may man nhan qua tang 01 nhan tron tron VGJ dang 0,5 chi.
KH can dong thoi thoa min cac didu kién sau:
3 | pidu Kien - Dangla khéch .hélng.sfr dung tinh nang digiGOLD N .
: - Co6 phat sinh giao dich va c6 héa don mua san pham vang nhan mang thuong hi¢u
VGJ trong thoi gian tir 10/09/2024 t61 10/10/2024.
- Quay s6 ngiu nhién qua www.quayso.vn
- MG&i KH chi duoc nhan t0i da 1 lan wu dai tai mdi ndi dung wu dai trong thoi gian
Nguyén tic xét trién khai chuong trinh.
4 ting qua - KH khong duoc ap dung dong thoi cac vu dai cua cac chuong trinh khac trong thoi
gian trién khai chuong trinh. N )
- Néu qua tang trong thoi gian dién ra chuong trinh khong str dung hét s& dugc tu
dong chuyén sang chuong trinh tiép theo.
5 Cach thirc chi | - Cong bd va trao giri qua ting trén fanpage VietinBank Gold & Jewellery: du kién

qua tang

trong thoi gian tir 15-20/10/2024.

8. Trach nhiém théng béo

Chi tiét noi dung cua thé 18 chuong trinh khuyén mai duoc dang tai cong khai trén website: www.vietinbank.vn
Két qua trang thuong/nhan thuong cia Chuong trinh duwoc cong bd trén website www.vietinbank.vn hoic
www.Vietinbankgold.vn va fanpage VietinBank Gold & Jewellery.



http://www.vietinbank.vn/
http://www.vietinbank.vn/
http://www.vietinbankgold.vn/
https://www.facebook.com/vietinbankgoldandjewellery

Quy dinh khac . )
Khach hang dugc tham gia dong thoi cac noi dung khuyén mai trong chuong trinh nay

VietinBank Gold & Jewellery ¢ quyén thay di mot phan hoic toan bo Chuong Trinh va s& thdng béo toi
khach hang vé viéc thay doi (néu co) trén website. Dé biét théng tin méi nhat vé Chuong trinh, vui long truy
cap website www.vietinbank.vn. Thong tin c6 thé duoc cung cap trén cac phuong tién truyén thdng khéac
ciia Chuong trinh nhu to roi, poster, théng cdo bao chi, phim quang céo, ... 1a ndi dung van tit, mang tinh
chat quang céo va c6 thé chua cap nhat kip thoi nhimg thay doi trong thoi gian dién ra Chuong trinh.
VietinBank Gold & Jewellery c6 thé thay doi ndi dung, diéu chinh diéu kién va diéu khoan cia Chuong
trinh cho phi hop voi didu kién trién khai thuc té va s& thong béo vé nhiing thay doi va diéu chinh d6 néu
dugc co quan quan Iy nha nudc vé thuong mai chap thuan.

Véi nhimg khach hang khong du diéu kién nhan thuong, khach hang bi nghi ngo gian lan va cé tinh hoic
két cau v&i bén thir ba truc loi tir chuong trinh khuyén méi néu trén, VietinBank Gold & Jewellery c6 toan
quyeén tir chéi trao thudng va dugc midn trir cac trach nhiém lién quan. Quyét dinh cua VietinBank Gold &
Jewellery trong truong hop nay la chung cudc va cé gia tri rang bugc khach hang.

VietinBank Gold & Jewellery c6 toan quyén trong viéc ghi no/thu hoi toan bo gid tri giai thuong/qua ting
cua khach hang trong truong hop VietinBank Gold & Jewellery chimg minh dugc giao dich phéat sinh nhan
qua/tién/trang thuang khong cé gia tri (truc loi, giao dich khdng, khdng hop 18...), c6 hanh vi Lira dao, vi
pham quy dinh cua Ngan hang.

Bat cir khoan thué, hay cac nghia vy khac hogc cac khoan phi, 1¢ phi phai tra cho chinh phu hay to chirc nao
khac c0 thé phat sinh tir Chuong Trinh s€ do Quy khach chiu trdch nhiém chi tra.

Trong truong hop xay ra tranh chip lién quan dén Chuong Trinh, VietinBank Gold & Jewellery sé ch gang
giai quyét cac tranh chap, khleu nai mot céch thoa dang nhat cho khéach hang. Néu trong qua trinh giai quyét
c4c tranh chap, khiéu nai ma van chua dat duoc sy thong nhat caa hai bén thi tranh chap s& duogc xir ly theo
quy dinh cua phéap luat.

Khi tham gia Chuong trinh nay, Khach hang van dwgc tham gia cac chuwong trinh khuyén mai khéac cua
VietinBank va VietinBank Gold & Jewellery.

VietinBank Gold & Jewellery dugc quyén mién trach nhiém ddi voi cac truong hop bit kha khang xay ra
trong thoi gian dien ra chuong trinh lam cho cac giao dich cua khach hang, khéng thé thuc hién thanh toan
hoac khéach hang khong thé lién lac dugc dé thong béo.

Néu duoc khach hang ddng y, VietinBank va VietinBank Gold & Jewellery s& sir dung cac hinh anh, t ligu
lién quan dén khach hang tring thudng trong cac chuong trinh khuyén mai, trén cac phuong tién thong tin
dai chang.

VietinBank Gold & Jewellery ho tro va giai quyét khiéu nai cua khach hang vé Chuong trinh trong vong 45
ngay ke tir ngay ket thuc chuong trinh. Het thoi gian trén, VietinBank khong chiu trach nhiém xu ly cac
khiéu nai cua khach hang.

Moi thic mdc lién quan dén chirong trinh, khdach hang vui long lién hé
VietinBank Gold & Jewellery: 02439388679 / 0986689922, Email: digigold@vietinbankgold.vn
hoac VietinBank: 1900558868, Email: contact@vietinbank.vn.
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