THE LE CHUONG TRINH KHUYEN MAI

Bang viéc tham gia Chuong trinh khuyén mai (CTKM) nay, khach hang (KH) mdc dinh chdp nhdn

tat ca cac diéu khoan va diéu kién ciia CTKM duoc liét ké theo ndi dung cu thé nhw dudi day:

1. Tén CTKM: M¢ thé chi ti€u - Nhan ngan dam thudng.

2. Thoi gian KM: Tir ngay 28/6/2023 dén 27/6/2024 hodc dén khi c6 thong bio cia VietinBank
3. Hang hoa, dich va KM: Th¢ Tin dung Qudc té (TDQT - loai trir thé JCB Vietnam Airlines
Platinum, JCB Ultimate Vietnam Airlines) danh cho KH cé& nhén do VietinBank phat hanh.

4. Hang hoda, dich vu dung dé KM: Diém thuéng Bamboo Club.

5. Pia ban (pham vi) KM: Toan quc.

6. P6i twong dwoe hwong KM: Toan bo chu thé TDQT do VietinBank phat hanh (loai trir thé
JCB Vietnam Airlines Platinum, JCB Ultimate Vietnam Airlines) tai Viét Nam.

7. Noi dung CTKM:

Poi twong: KH la hoi vién caa Bamboo Club tat ca cac hang (Hang Ping ky méi -
Registered, hang Ngoc Luc Bao - Emerald, hang VVang - Gold, hang Kim cuong - Diamond
va hang Nhat - First) phat hanh méi thé Tin dung Qudc té (loai trir the JCB Vietnam
Airlines Platinum) do VietinBank phat hanh.

Thaoi gian trién khai CTKM: Tir ngay 28/6/2023 dén 27/6/2024.

N¢i dung wu dai:

Tang 500 diém thudng Bamboo Club/KH méi ding ky qua kénh gidi thiéu tir VietinBank
(Cac KH ding ky qua kénh khac VietinBank s& chi duoc nhin 200 diém/KH)

Link dang ky:
https://enrollment.bambooairways.com/register?enrolmentSourceCode=VTBANK&enrol
mentTypeMember=NHOM1

KH 1a hoi vién ciia Bamboo khi phat hanh thanh céng thé TDQT VietinBank (loai trir thé
JCB Vietnam Airlines Platinum, JCB Ultimate Vietnam Airlines) va chi tiéu du diéu kién

duoc tang diém:


https://enrollment.bambooairways.com/register?enrolmentSourceCode=VTBANK&enrolmentTypeMember=NHOM1
https://enrollment.bambooairways.com/register?enrolmentSourceCode=VTBANK&enrolmentTypeMember=NHOM1

Ting diém thuéng

Diéu kién chi tiéu

Tang 3.000 di€m
thuéng Bamboo Club

Khi KH chi tiéu tich liy du tur 10.000.000 VND - 20.000.000
VND trong 30 ngay dau tién ké tir thoi diém kich hoat thé

Tang 4.000 diém
thuéng Bamboo Club

Khi KH chi tiéu tich liiy du tir 20.000.000 VND - 30.000.000
VND trong 30 ngay dau tién ké tir thoi diém kich hoat thé

Tang 5.000 diém
thuéng Bamboo Club

Khi KH chi tiéu tich lity dua trén 30.000.000 VND trong 30 ngay

dau tién ké tir thoi diém kich hoat thé

Piéu kién khac:

theo huéng dan.

Airlines Platinum, JCB Ultimate Vietnam Airlines).

+ Ma héi vién Bamboo Club ctia KH con hiéu Iuc.

+ Ap dung toan bd thé TDQT do VietinBank phat hanh (loai trir thé JCB Vietnam
+ Thé duoc xét chi tiéu phat hanh sau ngay 28/6/2023 va khai bao du thong tin hoi vién
+ Cho phép cong don chi tiéu nhiéu loai thé phat hanh méi di khai bao mi hoi vién

Bamboo véi VietinBank cua cung 1 KH, khong ap dung cong don vdi cac thé mo

ma&i nhung khong khai bdo ma hoi vién Bamboo voi VietinBank.

KH can dang ky thanh céng héi vién Bamboo Club, khai bao ma héi vién véi VietinBank tgi

thoi diém phéat hanh the méi dé dwoc hucng wu dai tir CTKM.

- Diém thwéng Bamboo Club chi tiét nhw sau:

+ Vé thuong (chi v6i 4.000 - 6.000 diém thuong cb thé ddi duge 1 vé may bay ndi dia ching

ngan/dai).
Noi dung Pho thong Thuong gia
Thap diém Cao diém Thap diém Cao diém
Noi dia ching ngan | 4.000 diém 8.000 diém 9.000 diém | 18.000 diém
Noi dia chang dai 6.000 diém | 12.000 diém | 14.000 diém | 28.000 diém

+ Thudng khac nhu: Thudng nang hang dich vu, thuéng hanh 1y, thuéng phong chd hang

Thuong gia, dich vu checkin wu tién, dich vu chon chd ngéi (ap dung trén cac ching bay

ndi dia), doi diém thuong sang diém xét hang, doi thuong trén cac ddi tac phi hang khong



(d6i sang diém VINID, Viettel, Grab, OCB Omni), d6i thuéng cc san phdm trén Bamboo
Shop (Voucher cia cac dbi tac: Manwha, Phuc Long, CGV...).
Chi tiét huong dan doi diém thuong Bamboo Club tai Phu luc 01 dinh kem.
+ Diém thudng cé hiéu Iyc: 3 nam ké tir ngay tich liy.
8. Thoi gian va cach thie chi thwéng: VietinBank thuc hién chdm cac KH chi tiéu du diéu kién
hang thang va s& thuc hién cong diém thuong Bamboo Airways trong vong 60 ngay ké tir ngay xét
chi tiéu di diéu kién cua chii thé.
9. Trach nhiém thong bao: VietinBank c6 trach nhiém thong bao day du chi tiét ndi dung ctia thé
16 CTKM trén it nhat mot phuong tién thong tin dai chiing.
10. Céc quy dinh khac:
- CTKM xét tich lity theo CMND/CCCD chu tai khoan, &p dung cho ca thé chinh va thé phu.

S6 diém thuong caa KH dugc cong don khi chi tiéu du diéu kién véi tat ca cac loai the TDQT

(loai trir thé JCB Vietnam Airlines Platinum, JCB Ultimate Vietnam Airlines) phat hanh méi
tinh tir thoi diém trién khai CTKM.

VietinBank khong chiu trach nhiém vé cac trudong hop chu thé khai bao sai mi hoi vién

Bamboo Club dan dén viéc cong diém thuong khong thanh cong.

Ngan sach wu dii chi tiéu tich liy diém thuong c6 gisi han do d6 cac KH du diéu kién trude

s€ duogc uu tién nhan thudng.

CTKM chi &p dung cho céac giao dich chi tiéu, khéng ap dung cho giao dich rat tién mat, van
tin, in hoa don, sao ké, nop tién, chuyén khoan, phi, 14i, giao dich dao, hay, hoan tra, cac giao
dich verify, pre-authorize/pre-purchase.

- Thé 1é méi nhat va day du nhat Ia thé 1¢ duoc dang tai trén website cua VietinBank tai:
https://www.vietinbank.vn. Thong tin duoc cung cap trén cac phuong tién truyén thdng
khac cia CTKM nhu: To¢ roi, poster, thong cao bao chi, phim quang cao, SMS... la ndi
dung vén tat, mang tinh chat quang céo va c6 thé chua cap nhat kip thoi nhitng thay doi
trong thoi gian dién ra CTKM. VietinBank c6 quyén thay doi noi dung, diéu chinh diéu
kién va diéu khoan cia CTKM cho phu hop voi didu kién trién khai thuc té va sé thong
béo vé nhiing thay d6i va diéu chinh do.

- Giao dich thé hop 1&: Giao dich phai duoc thuc hién bang chinh cha thé VietinBank thanh

toan tai cac don vi chip nhan th¢ (BVCNT)/online cua VietinBank va cac ngan hang khac

(bao gém ca trong nude va nudc ngoai); giao dich phai thuc hién thanh cong, di 1én sao ké

thé va khong thugc danh séch cac giao dich bi dao/hiry/hoan tra tinh toi thoi diém VietinBank



chét danh sach chi thuéng; Thoi gian sir dung dé tinh KM cho KH Ia thoi gian KH giao dich
thuc té dugc lay trén hé thng cua VietinBank.

KH c6 trach nhiém dam bao thong tin s6 dién thoai ding ky SMS Banking, Email, s6 dién
thoai lién lac la cua chu thé (khdng sir dung chung thdng tin vai ngudi khac).

Truong hop giao dich ciia KH bi nghi ngd truc loi, giao dich nghi ngo thanh toan khéng, sé
khong dugc tham dy CTKM.

Chung tir thanh toan thé hop 1&: Mdi hda don mua hang phai tuan theo quy dinh cia B Tai
chinh va chi dugc thanh toan bang thé VietinBank cua chinh chu thé tham gia CTKM.
VietinBank khong chi thuéng cho cac hda don mua hang duoc thanh toan bang nhiéu the cia
nhiéu KH khac nhau. Truong hop mot hoa don mua hang duoc thanh toan bang nhiéu thé cua
mot/nhiéu KH hodc mot hoa don mua hang duoc tach nho dé thanh toan bang nhiéu giao dich
thanh toan thé (nhiéu hoa don thanh toan thé cho ciing mot hoa don mua hang) hoic mot hda
don duoc thanh toan bang nhiéu hinh thiic khac nhau (thé/tién mat...) déu coi 1a khéng hop
l6.

Chu thé c6 trach nhiém cung cap héa don mua hang va cic chung tir lién quan dén giao dich
muon nhat 3 ngay lam viéc theo yéu cau cua VietinBank dé chang minh quyén loi ciia KH.
VietinBank c6 quyén khéng tra thuéng cho KH trong truong hop KH khdng cung cap hoic
cung cap khong day du cac chang tir theo thoi gian quy dinh hoic héa don giao dich caa KH
khong thoa mén cac quy dinh cua thé 1é CTKM.

VietinBank c6 quyén yéu cau chi thé cung cap cac hoa don giao dich (hdéa don mua hang va
hoa don thanh toan thé) va cac chirng tir khac dé 1am can ctr xét duyét cac giao dich chi tiéu
hop 1€.

Chu thé ¢6 trach nhiém cung cép héa don giao dich va cac bang chirng khéc lién quan mudn
nhat 3 ngay lam viéc theo yéu cau cia VietinBank dé ching minh quyén loi cua KH.
VietinBank ¢ quyén khdng tra thuong cho KH trong trudong hop KH khéng cung cap hoic
cung cip khong day di cac hoa don giao dich theo thoi gian quy dinh hodc hoa don giao dich
cuia KH khdng théa mén céc quy dinh cua thé 1¢ CTKM.

VietinBank c6 quyén tir chdi trao diém thuong ma khdng can bao trude hodc yéu cau chu the
hoan tién tra diém thuong ma VietinBank di tra cho KH trong truong hop VietinBank c¢6 du
can cu chirtng minh giai thuong KH dugc nhan can ct trén giao dich khdng hop 1€, giao dich
nghi ngd truc loi, giao dich chi tiéu cac hang hda dich vu bi phap luat cdm hoic han ché.

KH c6 trach nhiém cung cép s6 dién thoai va Email cho VietinBank dé duoc nhan thong béo

xét tang diém thuong (trong truong hop KH thoa min diéu kién tham gia CTKM). Trong



truong hop xay ra tranh chap lién quan dén CTKM nay, VietinBank c6 trach nhiém tryc tiép
giai quyét, néu khdng thoa thuan dugc tranh chip s& duoc xur 1y theo quy dinh caa phap luat
Viét Nam hién hanh.

- VietinBank dwoc quyén mién trach nhiém ddi voi cac truong hop bat kha khang xay ra trong
thoi gian dién ra CTKM lam cho KH khong nhan duoc thong béo tring thuang CTKM, khong
thé lién lac dugc KH dé thong bao trao thudng, VietinBank dugc mién trach nhiém trong
truong hop CTKM hét ngan sach nhung chua kip thong bao toi KH.

- Viéc trao thuong cho KH ¢6 thé mudn hon so véi quy dinh trong trudng hop VietinBank tra
soat, xac thuc thdng tin cha thé kéo dai hon so vai thoi gian du kién.

- VietinBank dugc toan quyén st dung cac hinh anh, tu liéu lién quan dén ngudi nhan thuéng
trong cac CTKM quang c&o KM, trén cac phuong tién thong tin dai chiing (néu ngudi nhan
thuong cho phép).

- Néu vi Iy do nao d6 theo quy dinh cua phap luat, CTKM khéng duoc dién ra nhu ké hoach,
VietinBank c6 thé hay bo, két thiic, thay doi hoic tri hodn CTKM.

- VietinBank cam két thuc hién diing va hoan toan chiu trach nhiém vé CTKM trén theo céac
quy dinh ctaa phap luat hién hanh.

- VietinBank hd tro va giai quyét khiéu nai caa KH vé CTKM trong vong 45 ngay ké tir ngay
két thic CTKM. Hét thoi gian trén, VietinBank khéng chiu trach nhiém xur ly cac khiéu nai
cua KH.

Moi thic mcfc: lién quan dén CTKM, KH vui long lién hé cdac phong giao dich/chi nhanh VietinBank
trén toan quoc hodac Tong dai Ho tror KH:1900 558 868; Email: contact@vietinbank.vn.

Ngdn hang TMCP Céng Thuong Viét Nam - VietinBank



mailto:contact@vietinbank.vn

Phu luc 01: Huwéng din doi thwong Bamboo Club
1. P6i véi vé thuéng va cac san pham trong hé sinh thai Bamboo Airways
— Huéng dan ddi thuong cho chu thé: Diang nhap tai khoan Bamboo Club trén App Bamboo
Airways, vao muc D6i thuong/Liy vé thuong va 1am theo hudng dan dé dat vé.
— Huéng dan doi thuong cho nguoi than: Cha thé guri yéu cu téi Bamboo Club theo Email:
bambooclub@bambooairways.com.
— Hodc lién hé phong vé chinh thirc cia Bamboo Airways:
Mién Bic: cto.han@bambooairways.com.
Mién Trung: cto.dad@bambooairways.com.
Mién Nam: cto.sgn@bambooairways.com.
2. P6i v6i cac ddi tac phi hang khong va san pham trén Bamboo Shop
— Hoi vién tai ing dung di dong Bamboo Airways trén Appstore hodc Google Play, dang nhap
tai khoan, vao muc Poi thudng.
- Ho1 vién dang nhap vao tai khoan hoi vién trén website Bamboo Airways tai
https://www.bambooairways.com/vn-vi/.
3. Thong tin lién hé:
— Tong dai 24/7: 1900 1133 (cudce phi: 1.000 VND/phut).

— Email: bambooclub@bambooairways.com.






