PQC VA HIEU SAO KE

HOW TO READ AND UNDERSTAND CREDIT CARD STATEMENT

Phwong thirc thanh toan

Truong hop khach hang dang ky thu no ty dong:
VietinBank s& ty dong thu no 3 1an/ki vao cac ngay:
04, 05 va 08. Sb tién trich no ty dong duoc chét tai
thoi diém 17h30 ngay trich no. TKTT s& duoc trich
mét lan trong khoang thoi gian tir 17h30 ngay trich
no dén 6h sang ngay lién sau ngay trich no.

Quy khach vui long ¢am bao du sé tién can thiét trong
tai khoan dé dam bao thu no thanh cong. Truong hop
thu ng khéng thanh cong, Quy khach vui long thanh
toan bang cac hinh thirc khac: tra no qua VietinBank
iPay, tai mdy ATM VietinBank, tai bat ct chi
nhanh/PGD cua VietinBank hoic chuyén khoan dén
tir Ngan hang khac qua NHNN vao céc thoi diém hé
théng khéng trich no tu dong.

Dbi véi Quy khach c6 nog quéa han tir trén 1 ngay,
Ngan hang sé& thuc hién trich ng va phong téa (néu
can thiét) tai khoan ding ky trich no ty dong va céac
tai khoan khac cia Quy khach vao bat ct thoi diém
nio cho dén khi thu du s tién thanh toan téi thiéu.

So tién thanh toan toi thiéu

La khoan tién téi thiéu chu thé phai thanh toan cho
VietinBank cho ky sao ké nay.

Ngay giao dich

La ngay giao dich dugc thuc hién.

Ngay hé thong

La ngay giao dich dugc ghi vao tai khoan cua Quy
khéch.

Ngay dén han

Payment methods

For customers who have registered for automatic debt
collection: VietinBank will automatically collect debts
three times per billing cycle on the following dates: 04,
05, and 08. The amount for automatic debt deduction is
finalized at 5:30 PM on the debt deduction date. The
automatic debt deduction will be made once within the
timeframe from 5:30 PM on the debt deduction date
until 6:00 AM on the following day.

Please ensure that you have sufficient funds in your
account to ensure successful debt collection. In case of
unsuccessful debt collection, please make payments
through alternative methods such as settling debts via
VietinBank iPay, at VietinBank ATMs, at any
branch/transaction office of VietinBank, or by
transferring funds from another bank through the State
Bank of Vietnam (NHNN) at times when the automatic
debt deduction system is not active.

For customers who have overdue debts, VietinBank will
collect the debt and hold (if necessary) from the autopay
account or other accounts belonged to customers at any
time.

Minimum payment

The minimum amount you are required to pay for this
statement.

Transaction Date

This shows the date on which the transaction was
made.

Post date

This shows the date on which the transaction was post
to your card account.

Payment due date



La ngay cudi cung VietinBank phai nhan duoc khoan
tién thanh toan cua chu thé.

S6 TK thé

La tai khoan khach hang nop tién/ chuyén khoan vao
dé thanh toan du ng thé TD.

Han mac TD con lai tai ngay lap bang

La han mac tin dung con lai tai ngay lap bang ma
khach hang c6 thé chi tiéu (chwa tinh dén sb tién
khach hang phai tra gép néu co).

Han mikc tai khoan caa khach hang bi tam giir
(hold)

Truong hgp han muc tai khoan caa khach hang bi tam
gitr (hold) do thuc hién dat phong (pre-authorized)
nhung khong thuc hién hoan tit dat phong
(preauthorized complete) tai POS (giao dich khéng
thanh cdng, cha thé sir dung phuong tién thanh toan
khac): khach hang dé nghi Pon vi chdp nhan thé 1am
viéc v6i Ngan hang thanh toan dé giri xac nhan vé
Ngan hang phat hanh thuc hién g& bo han mirc bi tam
gitr (unhold) cho tai khoan. Truong hgp khéng nhan
dugc d& nghi ciia Ngan hang thanh toan, hé thng sé
tu dong g& bo va hoan han mirc cho tai khoan sau 30
ngay ké tir ngay thyc hién giao dich dat phong.

Phi cham thanh toan

La khoan phi chi thé phai tra néu VietinBank nhan
duoc sd tién thanh toan ciia cha the sau ngay dén han.

L&i thé TD

Déi vai giao dich thanh toan hang hoa - dich vu: Khi
dén han thanh toan: Truong hop Ngan Hang nhan
duoc toan bo khoan thanh toan du no cudi ky cua
khach hang, ngan hang s& uu dai mién I4i cho toan bo
giao dich trong ky cua Chu thé; Truong hop ngén
hang khéng nhan dugc toan bd khoan thanh toan du
no cudi ky cua khach hang, ngan hang sé& tinh 14i tat

The last date by which your payment must be
received by VietinBank.

Account Number

The account on which you make payment for this
statement.

Available Limit at Statement Date

The credit limit available for your usage at Statement
Date (excluding the installment amount that you must

pay - if any).

The limit of the customer's account is held

Where the limit of the customer's account is held for
pre-authorized transaction but not completing
preauthorized transaction at the POS (the transaction
is not successful, the cardholder uses other payment
method): customer requests merchant works with the
Acquiring bank to send a confirmation to the Issuing
bank to unhold. In case of not receiving the request of
the Acquiring bank, the system will automatically
remove and refund the account 30 days after
preauthorized transaction date.

Overdue fee

The fee you must pay if VietinBank receives your
payment after due date.

Interest charges

For sale transactions: In case the whole amount of the
statement balance is received by the Bank on or
before the payment due date, interest charges arising
from all transactions done during the statement period
will be waived by the bank. In case the whole amount
of the statement balance is not received by the bank
on or before the payment due date, interest will be



ca céac giao dich ké tir ngay céc giao dich duoc cap
nhat vao hé théng quan ly thé cua NH dén ngay chu
theé tra ng, cac giao dich con lai chua thanh toan s&
tiép tuc duoc tinh 131 cho dén khi dugc thanh toan va
s& duoc thé hién trén ky sao ke tiép theo. Do vai giao
dich rat tién mat: 14i s& duoc 4p dung ké tir ngay giao
dich dwoc cap nhat vao hé théng quan ly thé caa NH
cho dén ngay toan bo sb tién no duoc thanh toan.

charged by the bank on all transactions starting from
the post date to the payment date. Interest will
continue to be charged on unpaid outstanding balance
of sale transactions and will be recorded on the next
statement period. For cash advances: interest charges
are applied from the post date until the oustanding
balance of cash transactions is paid in full.

Card Centre — Noi Chinh — Nhan Chinh — Thanh Xuan — Ha noi
Customer Services: 1900 558868

Email: contact@vietinbank.vn

Website: https://www.vietinbank.vn/vn/ca-nhan/the
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