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THE LE CHUONG TRINH KHUYEN MAI THE
~ MASTERCASHBACK
(DANH CHO KHACH HANG CA NHAN)

BAng viéc tham gia chuong trinh ndy, khdch hang mdc dinh chdp nhdn tat cd cdc diéu khodn va
diéu kién clia chuong trinh dugc liét ké theo ndi dung cu thé nhu dudi ddy.

Uu ddi cho chu thé VietinBank MasterCard Platinum Cashback/VietinBank MasterCard
Platinum Cashback Virtual

© Thai gian khuyén mai

Tu 01/09/2026 — 31/12/2026 hodic dén khi hét ngdn sdch, tuy theo diéu kién ndo dén trudc.

9 Hdang hod, dich vu khuyén mai

Thé VietinBank MasterCard Platinum Cashback va VietinBank MasterCard Platinum
Cashback Virtual do VietinBank phdt hanh, nhdn dién bdang déu BIN: 5305819; 530581555.

e Hang hod, dich vu khuyén mai

Tién chuyén khodn.

e Pia ban (pham vi) khuyén mai

Viét Nam.

o Péi tugng dugc hudng khuyén mai

Todn bd chu thé VietinBank MasterCard Platinum Cashback/VietinBank MasterCard Platinum
Cashback Virtual do VietinBank phdt hanh chi tiéu trén POS/MPQOS/ thanh todn truc tuyén tai cdc
don vi chdp nhdn thé tai Viét Nam va nudc ngoadi.

€) Noidung uu dai

Tong chi tiéu clia khdch hang qua thé MasterCard Cashback trong thdng dat:

v Tu 3.000.000 VND dén 10.000.000 VNB: Hoan 0,5% gid tri giao dich.

v Tu trén 10.000.000 VND dén 50.000.000 VNDB. Hoan 0,1% gid tri giao dich.

v Tu trén 50.000.000 VND. Hoan 0.05% gid tri giao dich. Téi da 100.000 VNB/thdng.

Piéu kién khdc:

> Khdch hang dugc tinh theo chiing minh thu/CCCD cula chu tai khodn.

o Gid tri xét hoan tién dugc tinh tich luy theo CMT/CCCD chu tdi khodn; dugc tinh theo thdng,
va khoéng duge cong don sang thdng ti€p theo.

o Doanh s6 chi tiéu tich Iy bao gbm doanh sé chi tiéu tai cdc MCC hop 1€, khdng bao gom rut
tién mat va chi tiéu tai cdc MCC khéong dp dung theo danh sdch tai muc 10.

> Thdng dugc tinh theo thdng duong lich, vai thdng dau tién bdt dau ti ngdy trién khai dén hét
thdang duong lich dé.

o SO tién hoadn tich Iy dugc tinh theo thdng, va khéng cong don sang thdng ti€p theo

o SO tién hodn thuc té ducc hodn vé tai khodn thé tin dung ctia KH (Tai khodn dang hoat déong,
gdn véi thé Master Cashback).

> Ngdn sdch uu ddi cé gidi han do do cdc khdch hang du diéu kién trudc sé dugc uu tién nhdn
thudng.

> Ngady thdng giao dich ducc tinh tai ngay ghi nhdn vé hé théng (ngay giao dich trén sao ké).

> Ngdn sdch hodn tién: 664.000.000 VND
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0 Théi gian dia diém, cdch thuc va tha tuc trao thudng

- VietinBank thuc hién chi thudng vao tai khodn thé tin dung clia khdch hang téi da 45 ngady ké tu
khi k&t thic mdi thdng. Viéc trao thudng cho khdch hang co thé mudn hon so vai quy dinh trong
trusng hop VietinBank tra sodt, xdc thuc théng tin chu the, quy trinh xdr ly kéo ddi hon so vai thdi
gian du kién.

- Tai khodn thé cla khdch hang phdi hoat déng tai thsi diém trao thudng.

- S6 tién hodn du kién hién thi trén VietinBank iPay Ia sé tién tam tinh dua trén giao dich chi tiéu thé
tinh dén thdai diém tra clu. S tién hodn thuc té sé ducc VietinBank chi thudng vao Tai khodn thé
cla khdch hang trén co sé& cdc giao dich hop 1€ thda mdn diéu kién chuong trinh.

0 Quy dinh vé trd thudng va thu héi gidi thuédng ctia Chuong trinh

VietinBank cé todn quyén trong viéc ghi ng/thu hoi todn bd gid tri gidi thudng/qud tdng cla khdch
hang trong trudng hgop VietinBank ching minh dugc giao dich phdt sinh nhén gidi tring thudng
khéng co gid tri (truc loi, giao dich khéng, khdng hop 1é...), ¢d hdnh vi lba ddo, vi pham quy dinh cla
VietinBank.

@ Cac qui dinh khdc

- Khdch hang tham gia chuong trinh dugc dp dung déng thai véi cdc CTKM khdc dién ra cung thdi
diém, KH du diéu kién hudng uu ddi clia chuong trinh ndo sé dugc chi thudng theo ndi dung uu
ddi cua chuong trinh do.

- Thé 1&é mdi nhdt va day da nhdt la thé 1&é ducsc ddng tdi trén welbsite cla VietinBank tai
www.vietinbank.vn. Théng tin dugc cung cdp trén cdc phuong tién truyén théng khdc cua CTKM
nhu t& rai, poster, thdng cdo bdo chi, phim qudng cdo, SMS... [d ndi dung van tdt, mang tinh chét
qudng cdo va cd thé chua cdp nhat kip thdi nhiing thay déi trong thdi gian dién ra CTKM.
VietinBank cé quyén thay déi ndi dung, diéu chinh diéu kién va diéu khodn ciia CTKM cho phu
hop vai diéu kién trién khai thuc té va sé thdng bdo vé nhiing thay déi va diéu chinh dé.

» Ngdn sdch co gidi han, trudng hop hét ngdn sdch trudc han, VietinBank cé trdch nhiém théng
bdo trén website www.vietinbank.vn hodc cdc kénh thudc sd hliu cua VietinBank trong vong 12h
lam viéc ké tU thai diém hét ngdn sdch.

- Giao dich Thé hop lé: Giao dich phdi dugc thuc hién bdng chinh chd thé VietinBank thanh todn
tai cdc don vi chdp nhdn thé (DVCNT)/online cla VietinBank va cdc ngdn hang khdc (bao gom
cd trong nudc va nudc ngodi); Giao dich phdi thuc hién thanh céong, dé Ién sao ké thé va khéng
thudc danh sdch cdc giao dich bi ddo/hly/hodn trd tinh téi thdi diém VietinBank chét danh sdich
chi thudng; Thdi gian sir dung dé tinh khuyén mai cho KH la thdsi gian KH giao dich thuc té dugc
ldy trén hé thdng cua VietinBank.

» Khéng dp dung déi vai cdc loai hinh giao dich:

o Giao dich trén VietinBank iPay

o RUt tién mdt;

o Phiva Idi (bao gom nhung khéng gidi han 18i sudt, phi chdm thanh todn, phi thuéng nién);

> Cdc giao dich mua bdn vang bac, trang suc (MCC 5944, 5094);

> Cdc giao dich thanh todn lién quan dén song bac, cé yéu té ¢ bac;

> Cdc giao dich thanh todn dién, nudc, gas...(MCC 4900), Xdng ddu (MCC 5542, 5541)

> Cdc giao dich lién gquan dén hoat ddéng mua bdn ching khodn (MCC 6211), ngoai héi;

> Cdc giao dich lién quan dén dich vu chuyén tién (MCC 4829 6051, 6012):

> Cdc giao dich DCC (Dynamic currency conversion);

o Cdc giao dich tuong tu tién mdt bao gébm lénh chuyén tién, séc du lich, game, ddnh cuagc, x6
sO;

o Cdc giao dich vi dién ti va nap tién vao thé trd trudc;

o Giao dich vdn tin, in héa don, sao k&, giao dich ddo, hdy, hodan trd, cdc giao dich verify,
pre-authorize/pre-purchase;

> Cdc giao dich khdc do Ngdn hang quy dinh tuy tung thai diém.
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« KH cd trdch nhiém dam bdo théong tin s6 dién thoagi ddng ky SMS Banking, Email, S6 dién thoai lién
lac la cldia chud thé (khéng st dung chung thdong tin véi ngudi khdc);

+ Trusng hgp giao dich ctia KH bi nghi ngd truc i, giao dich nghi ngd thanh todn khéng sé khéng dugc
tham du CTKM.

Chuing tir thanh todn Thé hop 1é: M&i hdéa don mua hang phdi tudn theo quy dinh ctia Bé Tai chinh
va chi dugc thanh todn bdng thé VietinBank cla chinh chl thé tham gia CTKM khuyén mai.
VietinBank khéng chi thudng cho cdc hod don mua hang ducc thanh todn bdng nhiéu thé cda nhiéu
KH khdc nhau. Trudng hop médt hod don mua hang dugc thanh todn bdng nhiéu thé ciia mot/nhiéu
KH hodc moét hod don mua hang dugc tdch nhd dé thanh todn bdng nhiéu giao dich thanh todn thé
(nhiéu hod don thanh todn thé cho cung mdt hod don mua hang) hodc mdt hoa don dugc thanh
todn bdng nhiéu hinh thic khdc nhau (thé/tién mdat...) déu coi la khéng hop 1.

« M& danh muc chi tiéu hién thi trén hé théng cla VietinBank dugc xdc dinh tuy thudc vao mé danh
muc (MCC) do bén bdn hang ddng ky vdi t6 chic thé (TCT) tai thdi diém giao dich. VietinBank sé
khéng chiu trdch nhiém trong trusng hop MCC ddang ky vaéi TCT bi 16i hodic trusng hop TCT hodic bén
bdn hang va/hodc ngdn hang clia bén bdn hang thay déi mé danh muc (MCC), ké cd trusng hop
VietinBank I& ngén hang cua bén bdn hang.

- VietinBank cé quyén yéu cau chu thé cung cdp cdc hoa don giao dich (hda don mua hang va hda
don thanh todn thé) va cdc chung tu khdc dé lam cdn cu xét duyét giao dich chi tiéu hop 1.

» Chu thé cd trdch nhiém cung cdp héa don giao dich va cdc bdng ching khdc lién guan mudn nhét
03 ngay lam viéc theo yéu cdu cla VietinBank dé ching minh quyén Ioi ctia KH. VietinBank cé quyén
khong trd thudng cho KH trong trusng hop KH khéng cung cdp hodc cung cdp khdng day du cdc
héa don giao dich theo thdi gian quy dinh hodc hoa don giao dich cua KH khéng thoa mdn cdc quy
dinh clia thé |é CTKM;

- VietinBank cé quyén tu choi trao thudng Hodic ghi Ng Iai tai khodn ciia Chu thé ma khéng cdn bdo
trusc Hodc yéu cdu chu thé hodn tién trd thuéng ma VietinBank dé trd thudng cho KH trong trusng
hop VietinBank co du can cu ching minh gidi thudng KH dugc nhdn cdn cu trén giao dich khéng hop
|&, giao dich nghi ngd truc Igi, giao dich chi tiéu cdc hang hda dich vu bi phdp ludt cdm hodic han ché.
« KH nhdn thudng thuc hién dung theo quy dinh clia phdp ludt vé thué thu nhdp cd nhén sau khi nhén
thudng, VietinBank sé thuc hién khdu tri thué thu nhdp cd nhdn (thu hd va ndp thay) theo quy dinh
néu co phat sinh, trudc khi thuc hién chi thudng cho KH. Moi chi phi lién quan dén viéc nhdn thudng
sé do KH trung thudng tu chi tra.

» KH cé trdch nhiém cung cdp s dién thoai va e-mail cho VietinBank dé dugc nhdn théng bdo xét
thudng hodn tién (trong trudng hop KH thda mdn diéu kién tham gia CTKM). Trong trudng hop xdy ra
tranh chdp lién quan dén CTKM nayy, VietinBank ¢ trdch nhiém truc ti€p gidi quyét, néu khdng thod
thudn dugc tranh chdp sé dugc xU ly theo quy dinh cla phdp ludt Viét Nam hién hanh.

- VietinBank ducc quyén mién trdch nhiém déi vaéi cdce trusng hop bdt khd khdng xdy ra trong thai gian
dién ra CTKM lam cho KH khéng nhdn ducc thdng bdo triung thudng CTKM, khdéng thé lién lac ducc
KH dé théong bdo trao thudng, VietinBank dugc mién trdch nhiém trong trudng hop CTKM hét ngdn
sach nhung chua kip théng bdo tsi KH.

- Viéc trao thudng cho khdch hang cé thé mudn hon so vai quy dinh trong trudsng hop VietinBank tra
sodt, xdc thuc thdng tin chud thé kéo ddi hon so vdi thai gian du kién.

» Né&u vily do ndo do theo quy dinh clia phdp luét, CTKM khéng ducc dién ra nhu ké hoach, VietinBank
co thé hly bd, két thuc, thay déi hodc tri hodn CTKM.

- VietinBank hé tro va gidi quyét khiéu nai clia KH vé CTKM trong vong 45 ngady ké tr ngay két thuc
CTKM. Hét thai gian trén, VietinBank khéng chiu trach nhiém xi ly cdc khiéu nai cua KH.

Trong trudng hgp xAy ra tranh chdp lién quan dén CTKM nay, VietinBank co trdch nhiém truc tiép gidi
quyét, néu khong thod thudn dugc tranh chdp sé dugc xU ly theo quy dinh clia phdp ludt Viét Nam
hién hanh.
« Néu dugc khdch hang dong vy, VietinBank sé st dung cdc hinh dnh, tu liéu lién quan dén khdch hang
triung thudng trong cdc chuong trinh qudang cdo, trén cdc phuong tién théng tin dai chung.

Ngdan hang TMCP Céng Thuong Viét Nam — VietinBank
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