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Ngan Hang TMCP Céng Thuong Viét Nam Vie thankQ
GIAY PE NGHI KIEM HQOP PONG
PHAT HANH VA SU DUNGTHE GHI NG DANH CHO KHACH HANG TO CHUC
(Kém theo Bdn Piéu khodn va diéu kién Phét hanh va sir dung Thé ghi ng danh cho KHTC)
APPLICATION CUM CONTRACT OF ISSUING AND USING DEBIT CARD
(Attached the Terms and Conditional for Issuing and Using Debit Card for organizational customers)

S6 Hb/Contract No ................... Neay/day ... thang/month ... ndm/vear ...

CIFNO: ..ottt e

A- PHAN DE NGHI/ APPLICATION
Pé nghi: Ngan hang TMCP Céng thuong Viét Nam (VietinBank)/ Chi nhanh/PGD/ VietinBank/

Branch................. IS POQUESTCA TO: .. ov v ees s et ee et eenee st aen vt e tee cae ees e st aesve es veene ees bee eaneas
I. THONG TIN KHACH HANG/ CUSTOMER INFORMATION — CHU THE/
CARDHOLDER

Tén t6 chuc/ Organization Name
Gidy ching nhan diang ky doanh
nghiép/Gidy chung nhan dau
tw/Quyét dinh thanh lap 1 sb/
Business registration certificate/
Investment certificate/
Establishment decision no

Dia chi/ Address

bién thoai/ Phone number Fax Email
Sb tai khoan thanh toan/ Payment
account number

Nguoi dai dién/ Representative
Chuc vu/ Position

Theo vin ban uy quyén/ According
to authorizing document

(Néu ngueoi dai dién khong phai 1a
nguoi dai dién theo phap luat/ If
the presentative is not the legal
representative)

I1. THONG TIN PHAT HANH THE GHI NQ/ DEBIT CARD ISSUANCE INFORMATION

Khach hang dé nghi VietinBank phét hanh thé ghi no phu? cho Tai khoan thanh toan néu trén cho ¢ nhan
theo céc thong tin sau/ Customer requests VietinBank to issue supplement debit card for above payment

account to individual according to the following information:

1 Hoic cac van ban khéc cd gia tri twong duong. / Or other documents of equivalent value.
2 Truong hop chu thé phu da ¢6 CIF tai NHCTVN, Chi nhanh khong tao CIF méi, khong thay ddi cic thong tin da ding ky trén
CIF da co caa chu thé phy, chi cap nhat thdng tin s6 dién thoai néu cha thé phu chua dang ky trén CIF da c6./ In case the
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Gidy to xac o Tai
minh thei Loai thé/ Type of card khoan
Tenin han cu tri thanh
. R tai Viét A o toan s6/
tren Ngay S6 Nam® va S0 dign Payment
Try | Heva | thel o sinh/ ] Gidl | oo ens | cocpioMNDr | theigian | TORdE | Chic o yisa account | XY
Tén/ Name Date | tinh/ . . a ; dong/ vu/ Debit Epartner tén/
No Fullname rinted of Sex Nationality thd CLOOERLE Telephone | Position i b i no Sign
c?n N ID/Passport No | Document nurrr)lber Platinum | Business g
proving EMV VCCS
residence Business
status and
date of issue
1
[ [
2 O O

Tén t6 chirc in trén theé (Bt budc - Chit in hoa, khong c6 dau, t6i da 20 ky tu, ké ca khoang tring )/
Organization name embossed on card (Compulsory - in capital, no mark, maximum 20 characters,

including whitespace)

Il EEn

Dich vu tién ich thé/ Card service

Khach hang dong y st dung cac dich vu tién ich thé va uy quyén cho VietinBank diang ky mic dinh céc
dich vu tién ich thé cho KH, bao gdm: *thanh toan truc tuyén* Bdo hiém the * Cac dich vu tién ich thé khac
theo thdng bao cua VietinBank ting thoi ky theo Phuong thic nhan théng tin/ The customer agrees to use the
card utility services and authorizes VietinBank to register the card utility services for the customer by
default, including: *online payment * Card inssurance * Other card utility services as notified by
VietinBank from each period by methods receiving information.

(“Phuong thirc nhdn thong tin” bao gom: thdng béo cia VietinBank tai website www.vietinbank.vn hogc gu tin
nhén/théng bdo dén sé dién thogi dé dang ky va dirot cdp nhdt tai thdng tin ho so khdch hangl/Chui thé phu trong qué
trinh sir dung dich v ngan hang hodc bang mét trong cac hinh thirc guti thr dién tir dén dia chi email ma Khéch
hang/Chui the phu dé ding ky hodc thong bdo théng qua cdc kénh ngdn hang dién tir nhur hé thong VietinBank eFast
hodc theo thoa thugn cua VietinBank va khach hang hogc hinh thize khdc theo quy dinh cua VietinBank ting
thoi ky va quy dinh phdp lugt/ Methods receiving information include: VietinBank's notice at website
www.vietinbank.vn or registered and updated phone number in customer profile information during the use of
banking services or by one of the forms of sending email to the email address that the Customer has registered
or notified through electronic banking channels such as VietinBank Ipay system or as agreed by VietinBank and
the customer or other forms as prescribed by the Bank. VietinBank from each period and legal regulations.)
Han mic giao dich thanh todn truc tuyén theo quy dinh cua VietinBank trong ting thoi ky./ Online payment
transaction limit according to the Bank's regulations from each period

Biéu phi dich vu: phi dang ky dich vu tién ich thé: tai thoi diém ky Gidy dé nghi kiém Hop dong phét hanh, sir dung
thé ghi ng: mién phi diing ky; phi str dung dich vu tién ich thé va phi diing ky dich vu tién ich thé trong qua trinh sir
dung thé: theo quy dinh cua VietinBank trong ting thoi ky./ Service fee schedule: fee for registration of card utility
services: at the time of signing the Application cum Contract for the issue and use of debit cards: free of charge; fee
for using card utility service and fee for registering card utility service during card use: according to VietinBank's
regulations from each period.

Khach hang cam doan tuan thu biéu phi cta VietinBank va ddng y cho VietinBank trich No tur bat ky tai
khoan thanh toén nao ciia Khach hang ma tai VietinBank dé thanh toan phi dich vu theo biéu phi caa VietinBank

supplementary cardholder already has a CIF at VietinBank, the Branch does not create a new CIF, does not change the
information registered on the supplementary cardholder's existing CIF, only update phone number information if the
supplementary cardholder has not registered on CIF already.

3 Chit in hoa, khong cd du, t&i da 20 ky tur, ké ca khoang tring./ Capital letters, no accents, maximum 20 characters, including blanks

* Poi v6i KH the phu c6 quéc tich nuéc ngoai: CN yéu cau KH cung cap ching tir chiing minh thoi han cu tra dép tmg ding theo quy dinh va
luu cung bd ho so/ For supplementary card customers with foreign nationality: The branch requires the Customer to provide documents

proving that the residence period meets the regulations and keep them with the dossier.

5 Gidy to xac minh thoi han cu tra tai Vit Nam gdm/ Document proving residence status in Vietnam including: Thi thuc, gidy chiig nhan mién
thi thuc nhap canh, giay chitng nhan tam tr( hodc thé tam trd hogc thé thuong trd hodc céc giay to khac chitng minh thoi han cu tra tai Viét
Nam theo quy dinh phap luat/ Visa, temporary residence certificate or temporary residence card or permanent residence card or other

documents proving the period and status of residence in Vietham meets the regulations



http://www.vietinbank.vn/

HD.TGN.03.KHTC

quy dinh trong tirng thoi ky dugc cdng khai tai cac Diém giao dich hozc theo cac Phwong thirc nhan thong tin/
Customer confirms to comply with VietinBank's fee schedule and agrees to let VietinBank deduct Debit from
any payment account of Customer opened at VietinBank to pay service fees according to VietinBank's fee
schedule from each period as published/declared at Transaction Points or according to methods receiving

information.

* Truong hop khéch hang cé yéu cau khéac vui long ghi rd/ If the customer has other requirements, please specify

0TS (PRI

B —PHAN HQP PONG/ CONTRACT

Bén cung cap dich vu/ Services supplier

Bén sir dung dich vu - Khach hang/ Services user -
Customer

Ngan hang TMCP Cong thuong Viét Nam Chi
nhanh/VietinBank/Branch

Nguoi dai dién/Representative

chuc/ Organization

Nguoi dai dién/ Representative

Chuc vu/Position

Chuc vu/ Position

Theo gidy ay quyén sd/According to Letter of
Authorization NO ..............cccoeennen. ngay/date
........................ cia Chu tich HPQT Ngéan hang
TMCP Cong thuong Viét Nam/of Chairman of Board
of Management of VietinBank

(Céc thong tin khac cd lién quan cia khach hang (néu
c6) diroc thé hién cu thé tai Phan A ciia van ban nay/
Other customer’s revelent information (if any) is
specified in Part A herein)

agreement as below:

11. THOA THUAN CU THE®/ SPECIFIC CONDITION

Khach hang d& nghi phat hanh, st dung thé ghi ng va dich vu ngan hang vai cc thdng tin cu thé da néu tai Phan
A - Phan dé nghi cta vin ban nay va Ngan hang dong y cung @ng dich vu theo céc thoa thuan cu thé sau/ The
customer requests to issue and use debit cards and banking services with the specified information mentioned
in Part A — The proposal of this document and the Bank agrees to provide services according to specific

. Céc noi dung cu thé lién quan dén phat hanh, sir dung thé ghi ng duoc quy dinh tai Bidu khoan va diéu
kién phét hanh, st dung thé ghi no tai VietinBank’ (sau ddy goi 1 “Phu luc hop dong”). Khéach hang xéc
nhan da doc, hiéu rd, dong y véi cac quy dinh trong Gidy dé nghi kiém Hop dong phat hanh, sir dung thé
ghi no (sau day goi 1a “Giay dé nghi kiem Hop dong™), Phu luc Hop dong. Gidy dé nghi kiém Hop dong
nay, Phu luc Hop ddng va cac noi dung dé nghi sir dung dich vu thé hoic bét ky vian ban nao lién quan
dén viéc sir dung thé cia Khach hang (néu c6) 1a mot bo Hop ddng hoan chinh vé mé, sir dung thé, cé gia
tri phap ly, do chu thé chinh ky va rang bugc trach nhiém, nghia vu giira khach hang (bao gom ca cha thé
chinh va chu thé phu (néu c6) va VietinBank trong sudt qué trinh sir dung thé ghi no tai VietinBank hozc
dén khi khach hang hoan thanh nghia vu tai chinh véi VietinBank. Khi khach hang st dung thé hoac kich
hoat thé dong nghia véi viéc khach hang da nhan thé va phat sinh cac quyén, nghia vu theo quy dinh tai
Giay dé nghi kiém Hop dong nay va Phu luc Hop dong. / The specific contents related to debit card
issuance and use are specified in the Terms and Conditions of Debit Card Issuance and Use at VietinBank
(hereinafter referred to as ‘“Contract Appendix”, The Cardholder confirms that he/she has read,

8 Pdi voi KH mé méi TKTT va thé ghi ng, CN thuc hién ghép toan bo phan nay vao Phan B.II Théa thuan cac san phiam dich
vy, Muc 4. Théa thuan dich vu thé caa biéu mau MS03 ban hanh theo Quyét dinh 186/2021/QD-TGD-NHCT10 va cac van ban
stra d6i bd sung thay thé (néu c6) / For customers who open a new account and debit card, the branch will combine the entire
content of Section A.1l of this Debit Card Issuance into Part A.ll1, Section 4.Card Services of form MS03 issued according to the
decision 186/2021/QD-TGD-NHCT10 and replacement amendments and supplements (if any).

" Puogc niém yét riéng hoic nam trong Piéu kién, diéu khoan mé, sir dung tai khoan thanh toan va dich vu tai VietinBank dwoc
niém yét tai website vietinbank.vn va tai cac diém giao dich cua VietinBank. / Listed separately or included in the Conditions and
terms of opening and using payment accounts and services at VietinBank are listed on website vietinbank.vn and at VietinBank
transaction points
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understood and agreed with the provisions in the Application cum Contract for issuance and use of debit
cards (hereinafter referred to as “Application cum Contract”), the Contract Appendix. This Application
cum Contract, Contract Appendix and the contents of the request to use card services or any documents
related to the use of the Cardholder’s card (if any) are a complete set of Contract about issuing and using
the cards, has legal validity, signed by the primary cardholder and binds the responsibilities and
obligations between the Cardholder (including the primary cardholder and the supplement cardholder (if
any) and VietinBank throughout the process issuing and using debit card at VietinBank or until the
Cardholder fulfill his/her financial obligations to the Bank specified in this Application cum Contract and
the Contract Appendix

. VietinBank c6 quyén stra d6i/bd sung/thay thé noi dung Phu luc Hop ddng trong trudng hop quy dinh cia
Phap luat hoac VietinBank c6 sy thay d6i. Khi sira d6i/bo sung/thay thé noi dung Phu luc Hop dong,
VietinBank c6 trach nhiém théng bao theo cac Phuong thirc nhan théng tin téi thiéu 07 ngay trude khi co
hiéu luc. Néu khong ddng y véi cac noi dung sira ddi, Khach hang ¢ quyén chim dut viéc st dung thé va
(hoic) céc dich vu da ding ky; néu tiép tuc st dung thé ghi no va (hoic) céac dich vu duoc hiéu 1a Khach
hang chip thuan hoan toan cac swa dbi, bd sung, thay thé d6/ VietinBank has the right to
amend/supplement/replace the content of the Contract Appendix in case of changes in the provisions of
law or VietinBank. When amending/additional/replacing the content of the Contract Appendix, VietinBank
is responsible for notifying according to the Methods receiving information at least 07 days before taking
effect. If you do not agree with the amended content, the Cardholder has the right to terminate the use of
the card and (or) registered services; If you continue to use the debit card and (or) the services, it is
understood that the Cardholder fully accepts those modifications, additions and replacements.

. Khach hang dng y rang bang viéc (i) truy cap vao cac nén tang cong nghé dién tir do VietinBank cung cap bang
chinh tén ddng nhap va mat khau caa Khéch hang, (i) nhap ma OTP (One Time Password) do VietinBank giri
dén dén s dién thoai cua Khach hang di ding ky véi VietinBank va/hoic st dung chit ky dién tir va/hodc xac
thuc theo cac Phuong thirc nhan théng tin dé dang ky dich vu, giao két cac thoa thuan/hop dong véi VietinBank
khi sir dung cac san pham/dich vu trén cac nén tang cong nghé dién tir do VietinBank cung cap thé hién y chi
chip thuan caa Khéch hang vé céc diéu khoan, didu kién ciia Hop ddng, thoéa thuan dich vu d6 khi thuc hién cac
giao dich vai VietinBank. / The Cardholder agreed that by (i) accessing the eclectronic technology platform
provided by VietinBank using the Cardholder’s own username and password, (ii) entering OTP (One Time
Password) code sent by VietinBank to Cardholder ’s telephone number registered with VietinBank and/or using
electronic signature and/or authentication according to the methods receiving information to register for the
sevice; entering into the agreements/contracts with VietinBank when using the products/services on the electronic
technology platforms provided by Vietinbank; the contents of registeration, agreements/contracts represent the
will of Cardholder to accept the terms and conditions of that contract and service agreement when performing
transaction with Vietinbank.

. Khach hang cam doan va hoan toan chiu trach nhiém vé tinh chinh xac cuia cac thong tin trén Giay dé nghi
kiém Hop ddng va tinh hop phép cua cac gidy to kém theo. / The Cardholder confirms and fully
responsible for the accuracy of the information on the Application cum Contract and the legitimacy of the
attached documents.

. VietinBank cung cap thong tin cho khach hang biét vé lich sir giao dich thé va cac thong tin can thiét khéc trong
qué trinh str dung thé va trong qué trinh thuc hién Gidy dé nghi kiém Hop dong khi c6 yéu cau cua khach hang
theo quy dinh ctia VietinBank duoc thdng bao theo cac Phuong thiic nhan théng tin va quy dinh phép luat. /
VietinBank provides information to Cardholder regarding card transaction history and other neccessory
information in the process of using the card and in the process of implementing Application cum Contract when
requested by the Cardholder according to VietinBank’s regulations notified by the methods receiving
information and legal regulations.

Chu thé chinh va chu thé phu dugc sir dung thé dé thanh toan tién mua céc hang héa, dich vu hop phép theo quy
dinh cua phép luat Viét Nam va thuc hién cac giao dich thé theo thoa thuan gitra chi thé véi TCPHT (bao gom:
nap, rat tién mat,...), bao gdm ca truong hop mua hang héa, dich vu & nudc ngoai. Thé phu phat hanh cho chi
thé phu dudi 15 tudi khong duoc rdt tién mat. / The primary cardholder and the supplementary cardholer mau
use the card to pay for the purchase of legal goods and services in accordance with the laws of Vietnam and
perform card transactions as agreement between the cardholder and the bank (including: depositing,
withdrawing cas#, ...), including the case of purchasing goods, services abroad. The supplementary card issued
to the supplementary cardholder under 15 years old are not allow withdraw cash in accordance with the law.
Khéch hang dong y lya chon va tuan tha han muc thanh toan, han mirc chuyén khoan, han mac rat tién mat
va cac han mirc khac trong viéc st dung thé do VietinBank quy dinh theo timg thoi ky. Han mic rdt tién bang
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ngoai t& & nudc ngoai thuc hién theo quy dinh cua NHNN ting thoi ky2./ The Cardholder agrees chose and
comply with the payment limit, cash transfer limit, and other limits in using the card as prescribed by VietinBank
from time to time. The withdraw limit in foreign currencies in foreign countries shall comply with the regulations
of the State Bank from each period.

. Thoi han str dung thé duogc &p dung vaéi tiing loai thé theo quy dinh cua VietinBank trong tung thoi ky va
dugc thong bao theo cac Phurong thirc nhan thong tin. Hét thoi han nay, khach hang lién hé véi VietinBank
dé duoc tiép tuc gia han sir dung thé. / Card expiry date is applied to each type of card in accordance the
regulations of VietinBank from time to time and notified according to the methods receiving information.
When the limited time is almost over, the Cardholders contact VietinBank to continue to extend card usage.

. Cac truong hop tir chdi thanh toan the, khéa thé/tam ngung giao dich, thu giir thé hoac huy hiéu luc cua thé
trong qua trinh sir dung: cac bén dong y thuc hién theo quy dinh tai Phy luc Hop dong® hoic duoc théng bao
dén Khach hang theo cac Phuong thic nhan théng tin va quy dinh cia phap luat/In cases of refusing card
payment, blocking/suspending transactions, confiscating the card or invalidating the card during use: the parties agree
to comply with the provisions in the Contract Appendix or receive Notify Cardholders according to the Methods
receiving information and legal regulations

10. Viéc thyc hién cac bién phap dam bao an toan, bao mat trong sir dung thé: Khach hang dong y thuc hién theo cac

khuyén cao, huéng dan, quy dinh, diéu kién cua VietinBank dugc théng bao dén Khéch hang theo cac Phuong

thirc nhan théng tin va quy dinh caa phép luat./ Implementation of measures to ensure safety and security during
using card: the Cardholders agree to comply with the recommendations, instructions, regulations and conditions
of VietinBank notified to Cardholder according to the methods receiving information and legal regulations

11. Khach hang phai: (i) si dung dung thé dugc phat hanh va dang muc dich theo quy dinh cua Phap luat; (ii)

bao quan cac thong tin thé, bao mat PIN, cac ma s xac nhan khach hang khéc, théng tin giao dich, khéng

dé 16 thdng tin thé; (iii) thuc hién thong bao va phdi hop véi VietinBank dé xtr ly ngay khi xay ra cac truong
hop mét thé, 16 thong tin thé hoic khi c6 yéu ciu tra soat khiéu nai; (iv) chiu trach nhiém vé cac thiét hai
néu khach hang khéng thyc hién dung cac noi dung tai Giay dé nghi kiém Hop dong, Phu luc Hop dong
dugc niém yét trén website www.vietinbank.vn./The Cardholder must: (i) use the issued card properly and
for the right purpose according to the provision of the Law; (ii) preserve card information, secure PIN, other

Cardholder identification codes, transaction information, not reveal card information; (iii) notify and codinate

with VietinBank to immidiately handle when there are cases of card loss, card information disclosure or when

there is request to investigate and complain; (iv) take responsibility for the damages if the Cardholder does
not comply with the contents of Application cum Contract and the Terms and Conditions for Issuance and Use
the individual debit card at Vietinbank listed on website www.vietinbank.vn.

12. Khéch hang xac nhan va dong y rang VietinBank dwoc toan quyén xu ly dir liéu ma Khéch hang cung céap

theo quy dinh caa phép luat (bao gém dix liéu ca nhan cta nguoi dai dién theo phap luat/ngudi dai dién theo

uy quyén cua Khach hang, chu the phy, 1anh dao, ¢ dong, thanh vién gop v6n ciia Khach hang ....) cho cac
muc dich phuc vu ky két, xir ly giao dich, thuc hién Gidy dé nghi kiém Hop dong nay, phuc vu cac hoat dong
kinh doanh, cung cdp cac san pham/dich vu cia VietinBank theo quy dinh cua phap luat./ Cardholder
acknowledges and agrees that VietinBank has full authority to process the data provided by the Cardholder
in accordance with the law (including personal data of the legal representative/authorized representative).
of the Cardholder, supplementary cardholders, leaders, shareholders, capital contributing members of the

Cardholder...) for the purposes of signing, processing transactions, implementing this Application cum

Contract, and serving VietinBank's business activities and provision of products/services according to the

provisions of law.

Khéach hang dong y uy quyén vo diéu kién, khong hity ngang cho VietinBank dugc phep lién hé voi cac t6
chirc, c4 nhan khac dé thu thap va Xt Iy dit liu ca nhén theo quy dinh cua phap luat cac thong tin lién quan
dén Khéch hang (bao gém céc dit liéu c& nhan caa ngudi dai dién theo phap luat/ngudi dai dién theo ty quyén
cua Khach hang, cha thé phy, lanh dao, thanh vién gop vén, ¢o dong...) dé phuc vu cho muc dich ky két, thuc
hién Glay de nghi kiém Hop ddng nay va cho phép cac td chtrc, c4 nhan nay duoc cung cap thong tin cua Khéach
hang ma t chire, ca nhan d6 dang nam gi, luu trit cho VietinBank va VietinBank duoc toan quyen xu ly dix
lieu ciia Khach hang phuc vu cho muc dich ky két va thuc hién Gidy dé nghi kiém Hop dong nay./ The
Cardholder agrees to unconditionally and irrevocably authorize VietinBank to contact other organizations
and individuals to collect and process personal data in accordance with the law on information related to the
Cardholder. (including personal data of the Cardholder's legal representative/authorized representative,

8 Hign 1a 30 trigu/thé/ngay/ Currently 30 million/card/day
® Puoc niém yét riéng hodc nam trong Diu kién, dieu khoan mé, st dung tai khoan thanh toan va dich vy tai VietinBank. / Listed
separately or within the Terms and Conditions of opening and using payment accounts and services at VietinBank.
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supplementary cardholders, leaders, capital contributors, shareholders...) for signing purposes. conclude and
implement this Application cum Contract and allow these organizations and individuals to provide the
Cardholder information that that organization or individual is holding and storing to VietinBank and
VietinBank has full authority to process it. Manage Cardholder data for the purpose of signing and
implementing this Application and Contract.

Khach hang d4 hiéu r cac quyén, nghia vu ciia minh dbi véi céc dir liéu ma Khach hang cung cap va dong
¥ cho VietinBank dugc toan quyén xir ly dir liéu ciia Khach hang theo quy dinh cia phap luat./ The
Cardholder clearly understands his or her rights and obligations regarding the data provided by the
Cardholder and agrees to give VietinBank full authority to process the Cardholder's data in accordance
with the law.

Gidy dé nghi kiém Hop dong nay duoc 1ap thanh hai (02) ban, mi Bén giir mot (01) ban, cac ban cé gia
tri phap 1y nhu nhau././ This Application cum Contract is made in two (02) copies, each Party keeps one
(01) copy, each copis have the same legal validity

DPai dién Ngan hang Dai dién khach hang
Ky, ho tén Ky, ho tén, déng dau (néu co)
Bank’s representative Customer
Sign, full name Sign, full name, seal (if any)

DANH CHO NGAN HANG/ FOR BANK USE ONLY

Xac nhan noi dung da xur ly va thoi gian xir ly/ The processed content and processing time:
S6 thé da phat hanh®/ Information of cards issued:

Can b nhan hé so/ The Giao dich vién/Teller Kiém soét vién/ Supervisor
officer receiving the (Ky, ho tén/ Sign, full (Ky, ho tén/ Sign, full name)
application
(Ky, ho tén/ Sign, full name)
name)

10 54 thé rat gon./ Shortened card number




