THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén méi (CTKM): Mé JCB - Nhén voucher 1 triéu dong

2. Thoi gian KM: Tir ngay 8/11/2023 - 7/11/2024 hodc dén khi hét ngan sach, tuy theo thoi diém nao
dén trude.

3. Hang héa dich vu KM: Thé Tin dung Qudc té (TDQT) VietinBank JCB Platinum (BIN 356793330
va 356793331).

4. Hang hoa, dich vu dung dé KM: Voucher mua sdm E-gift do Cong ty C6 phan Tiép thi s T

qua (Urbox) cung cap.

5. Pia ban (pham vi) KM: Toan qudc.

6. Hinh thirc KM: Tang voucher mua sam.

7. P6i twong dwoec hwomg KM: Toan bo khach hang ca nhan phat hanh thé TDQT VietinBank

JCB Platinum trong thoi gian CTKM.

8. Noi dung CTKM:
STT| Tiéuchi Noi dung
1 | Sén pham ap | Thé TDQT VietinBank JCB Platinum (BIN 356793330 va 356793331)
dung phat hanh trong thoi gian CTKM

- Tang Voucher mua sim trj gia 300.000 VND cho khach hang khi chi

tiéu tich lity t6i thiéu 5.000.000 VND/thang.

- Tang Voucher mua sim trj gia 500.000 VND cho khach hang khi chi
. tiéu tich lity t6i thiéu 10.000.000 VND/thang.

2 | RodungMU_nisi khich hang duoc ting voucher t6i da 500.000 VND/khéch

hang/thang va tdi da 1.000.000 VND/khéch hang/CTKM.

- Voucher mua sdm linh vuc nha hang, siéu thi, du lich do Cong ty Cé

phan Tiép thi s T6 qua (Urbox) cung cap; Voucher mua sam chi c6 2

ménh giad ¢d dinh 12 300.000 VND va 500.000 VND.

- Ngan sach tbi da 217.500.000 VND/thang, twong duong

2.610.000.000 VND/CTKM.

- Ngan sach thang nay khong sir dung hét duoc cong don sang ngan sach

thang tiép theo.

3 | Ngan sach

- Khach hang tinh theo ching minh nhén dan/can cudc cong dan/ho
chiéu chu tai khoan.

- MBOi khach hang phai thuc hién tbi thiéu 3 giao dich hop 1& thanh
cong/thang; cac giao dich hop 1¢ phai c6 gia tri tbi thiéu 300.000 VND.
- Théang duoc tinh tir ngay 8 thang nay dén hét ngay 7 thang tiép theo.
- Khung gid chi tiéu tai POS trong nudc hop 1¢&: Tir 6h00 dén 23h59
2 e hang ngay. Ddi véi cac giao dich thanh toan truc tuyén, giao dich chi tiéu
4 | Dicu ki¢n 5 ngoai: Khong gidi han khung gid chi tiéu.

Khac nude ngoai: Khong gidi ha ung gio chi tiéu

- Chuong trinh khong ap dung do6i vdi cac giao dich chi tiéu tai don vi
dién luc (MCC 4900), vang bac da quy (MCC 5944), bao hiém (MCC
6300), g dung/website VietinBank iPay.

- Ngan sach vu dai hoan tién ¢6 gidi han do d6 cac khach hang du diéu
kién trude s€ dugc uvu tién nhan thudng.

- Khach hang dugc huong dong thoi cac uu dii cia cac CTKM khac
cung thoi ky néu thoa man diéu kién timg chuong trinh.




9. Thoi gian va cach thire chi thwéng:

- VietinBank phdi hop véi ddi tac JCB/Urbox thuc hién giri voucher cho khach hang du diéu
kién qua tin nhin SMS/OTT/email/... trong vong 45 ngay ké tir ngay két thiic mdi thang trong
CTKM. Qua ting voucher khong duoc quy doi sang tién chuyén khoan.

- Tai khoan thé ciia khach hang phai hoat dong tai thoi diém chi thudng.

10. Quy dinh vé tra thuéng va thu hdi giai thuwéng:

- VietinBank/JCB/Urbox c6 toan quyén trong viéc thu hdi toan bo gia tri giai thuéng/qua ting
cua khach hang trong trueong hop VietinBank/JCB/Urbox chirng minh dugc giao dich phat sinh
nhén giai trung thudng khong co gia tri (truc 1o1i, giao dich khéng, khong hop I€...), c6 hanh vi ltra
dao.

- VietinBank/JCB/Urbox c6 quyén thu hdi toan bo gia tri giai thuong trong truong hop khach
hang tir ch6i nhan giai thuong hodc VietinBank khong thé lién hé dugc v6i khach hang trong qua
trinh chi thudng.

11. Trach nhi¢ém théng bao:

- VietinBank/ Urbox c¢ trach nhiém thong béo day du chi tiét ndi dung ciia thé 18 CTKM trén it

nhit mot phuong tién thong tin dai ching.
12. Céac quy dinh khac:

- CTKM chi ap dung cho cac giao dich thanh toan tai cdc don vi chdp nhan thé trong va ngoai
nude, Khong ap dung cho giao dich rat tién mat, van tin, in hoa don, sao ké, ndp tién, chuyén
khoan, phi, 1ai, giao dich dao, hiy, hoan tra, cac giao dich verify, pre-authorize/pre-purchase.

- Thé 18 méi nhat va day du nhat 1a thé 1¢ duoc diang tai trén website cila VietinBank va Urbox.
Théng tin dugc cung cap trén cic phuong tién truyén thong khic cia CTKM nhu to roi, poster,
thong c4o bao chi, phim quang cdo, SMS... 1 ndi dung vén tit, mang tinh chat quing cio va
c6 thé chua cap nhat kip thoi nhimg thay d6i trong thoi gian dién ra CTKM. JCB/Urbox c6
quyén thay doi noi dung, diéu chinh diéu kién va diéu khoan cia CTKM cho phu hop véi diéu
kién trién khai thuc té va s& thong bao vé nhiing thay ddi va diéu chinh do.

- S6 lugng voucher trong CTKM c6 giéi han, trudong hop hét ngan sach trudc han,
VietinBank/Urbox c6 trach nhiém thong bao trén cac kénh thudc so hiru ctia VietinBank/Urbox
trong vong t6i da 12h 1am viéc ké tir thoi diém hét ngan sach.

- Giao dich Thé hop 1¢: Giao dich phai dugc thuc hién béng chinh chu thé VietinBank JCB thanh
toan tai cac don vi chap nhéan thé cua VietinBank va cac ngan hang khac (bao gém ca trong
nudc va nudc ngoai); Giao dich phai thyc hi¢n thanh cong, da 1én sao ké thé va khong thudc
danh sach cac giao dich bi dao/huy/hoan tra tinh téi thoi diém VietinBank chdt danh sach chi
thuong; Thoi gian sir dung dé tinh KM cho khach hang 1a thoi gian khach hang giao dich thuc
té duoc léy trén hé théng cua VietinBank.

- Khach hang c6 trach nhiém dam bao thong tin sé dién thoai ding ky SMS Banking, Email, S6



dién thoai lién lac 1a ctia chu thé (khong st dung chung thong tin voi ngudi khac);

Trudng hop giao dich ctia khach hang bi nghi ngd truc 1oi, giao dich nghi ngo thanh toan khéng
s€ khong dugc tham du CTKM.

Chung tir thanh toan Thé hop 1&: Mdi hoa don mua hang phai tuan theo quy dinh cua Bo Tai
chinh va chi dugc thanh toan bang thé VietinBank ciia chinh chu thé tham gia CTKM.
VietinBank khong chi thudng cho cac hoa don mua hang dugc thanh toan bang nhiéu thé cua
nhiéu KH khac nhau. Trudng hop mot hoa don mua hang dugc thanh toan bang nhiéu thé cua
mét/nhiéu KH hodc mdt hoa don mua hang dugc tach nhd dé thanh toan béng nhiéu giao dich
thanh toan thé (nhiéu hoéa don thanh toan thé cho cung mgt hod don mua hang) hoac mot héa
don dugc thanh toan bang nhiéu hinh thirc khac nhau (thé/tién mat...) déu coi la khong hop 1.
Chu thé co trach nhiém cung cép hoa don mua hang va cac chung tir lién quan dén giao dich
mudn nhit 3 ngay 1am viéc theo yéu cau cia VietinBank dé chimg minh quyén loi cta khach
hang. VietinBank c¢6 quyén khong tra thudng cho khach hang trong truong hop khach hang
khong cung cip hodc cung cip khong day du cac ching tir theo thdi gian quy dinh hoic hoa
don giao dich ctia khach hang khong théa man cac quy dinh ctia thé 18 CTKM;

M3 danh muc chi tiéu hién thi trén hé théng cua VietinBank dugc xé4c dinh tuy thugc vao ma
danh muc (MCC) do bén ban hang dang ky véi t6 chirc thé (TCT). VietinBank s& khong chiu
trach nhiém trong trudng hop MCC ding ky véi TCT bi 16i hoidc truong hgp TCT/hodic bén ban
hang va/hodc ngan hang ciia bén ban hang thay d6i ma danh myc (MCC) ma khong théng béo
cho VietinBank.

VietinBank c6 quyén yéu cau chi thé cung cap cac hoa don giao dich (héa don mua hang va
hoa don thanh toan thé) va cac ching tir khac dé 1am cin cir xét duyét cac giao dich chi tiéu
hop I¢.

VietinBank ¢ quyén tir chdi trao thuong hodc ghi no lai tai khoan ctia chu thé ma khong can
béo trude hodc yéu cau chi thé hoan tién tra thuéng ma VietinBank da tra thudng cho khach
hang trong truong hop VietinBank c6 du can ctr chirng minh giai thudng khach hang dugce nhéan
can ct trén giao dich khong hop 1€, giao dich nghi ngo truc 1o1, giao dich chi ti€u cac hang hoa
dich vu bi phép luat cAm hodc han ché.

Khach hang nhan thuéng thuc hién dung theo quy dinh cia phap lut vé thué thu nhap cé nhan
sau khi nhan thudéng, VietinBank s€ thuc hién khau trir thué thu nhap ca nhan (thu ho va ndp
thay) theo quy dinh néu c¢é phat sinh, trudc khi thyc hién chi thuong cho khach hang. Moi chi
phi lién quan dén viéc nhan thudng s& do khach hang tring thuéng tu chi tra.

Khach hang co trach nhiém cung cép sb dién thoai va e-mail cho VietinBank dé duoc nhan
thong bao xét thudng (trong trudng hop khach hang thoa mén diéu kién tham gia CTKM). Trong
truong hop xdy ra tranh chép lién quan dén CTKM nay, VietinBank c6 trach nhiém tryc tiép



giai quyét, néu khong thoa thuan dugc tranh chip s& duge xir 1y theo quy dinh cta phép luat
Viét Nam hién hanh.
VietinBank/JCB/Urbox duoc quyén mién trach nhiém dbi véi cac trudng hop bit kha khang
xdy ra trong thoi gian dién ra CTKM lam cho khach hang khong nhan dugc thong bao tring
thuong CTKM, khong thé lien lac duogc khach hang dé thong bao trao thudng,
VietinBank/JCB/Urbox dugc mién trach nhiém trong truong hop CTKM hét ngan sach nhung
chua kip thong béo tdi khach hang.
Viéc trao thudng cho khach hang c6 thé mudn hon so v6i quy dinh trong truong hop
VietinBank/JCB/Urbox tra soat, xac thuc thong tin chu thé kéo dai hon so vai thoi gian du kién.
VietinBank/JCB/Urbox dugc toan quyén sir dung cac hinh anh, tu liéu lién quan dén ngudi nhan
thuéng trong cac CTKM quéng cdo KM, trén cic phuong tién thong tin dai chiung (néu nguoi
nhén thuong cho phép).
Néu vi 1y do nao d6 theo quy dinh cta phap luat, CTKM khong duge dién ra nhu ké hoach,
VietinBank/JCB/Urbox c6 thé huy bo, két thic, thay doi hodc tri hoan CTKM.
VietinBank cam két thuc hién dung va hoan toan chiu trach nhiém vé CTKM trén theo cac quy
dinh cua phap luat hién hanh.
VietinBank hd tro va giai quyét khiéu nai ctia khach hang vé CTKM trong vong 45 ngay ké tir
ngay két thic CTKM. Hét thoi gian trén, VietinBank/JCB/Urbox khéng chiu trach nhiém xir Iy
cac khiéu nai ctia khach hang.
Moi théic mdc lién quan dén CTKM, khéch hang vui long lién hé cdc chi nhanh VietinBank
trén toan quoc hodc Tong dai Ho tro khdch hang:1900 558 868; email:
contact@vietinbank.vn.
Ngan hang TMCP Céng Thuong Viét Nam - VietinBank
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