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THE LE CHUONG TRINH MINIGAME
“pAT VE MAY BAY - QUAY SO TRUNG CHUYEN BAY MO UOC”
1. Tén chwong trinh: Minigame “Dit vé mdy bay - Quay s trang chuyén bay mo wéc”.
2. Dia ban (pham vi): Toan qudc.
3. Hinh thic: T6 chire cho khach hang tham gia cac chuong trinh van hoa, nghé thuat, giai tri va
cac sy kién khac vi muc dich khuyén mai.
4. Thoi gian trién khai: Tir 00:00:00 ngay 19/10/2026 dén hét 23:59:59 ngay 31/12/2026.
5. Hang héa, dich vu khuyén mai: Dich vu Dit vé may bay ciia Cong ty C6 phan Giai phap
Thanh toan Viét Nam cung cap trén Gng dung VietinBank iPay Mobile cia Ngan hang
VietinBank.
6. Hang hoa, dich vu diung dé khuyén mai: Vé may bay khir héi Sun PhuQuoc Airways va vé
may bay khir hoi Vietnam Airlines.
7. Khach hang cia chwong trinh (d6i twong hwéng khuyén mai): Tat ca cac khach hang ca
nhan la chu tai khoan m¢ tai VietinBank, dang nhap va thuc hién giao dich mua vé may bay
trén img dung ngan hang s6 VietinBank iPay Mobile trong thoi gian dién ra chuong trinh.

8. Co ciu giai thudng:

Co ciu Noi dung So lwong giai
gidi thudéng chi tiét giai thuwéng thuwéng
Quay sb Vé may bay khir hdi Sun PhuQuoc Airways (SPA) hang
, Economy Plus bay bét ky chéng Noi dia nao do SPA khai 6
may man .
thac.
Quay s Vé may bay khtr hoi Vietnam Airlines (VNA) hang vé
. Pho thong, hang dit chd E bay bét ky dau trong mang bay 2
may man VNA khai thac.
Luuy:

- Giai thuong do hang hang khong dbi tac tai tro: 06 vé khir hoi Sun PhuQuoc Airways
(SPA) ¢ ky quay thuong thir nhat va 02 vé khir hoi Vietnam Airlines (VNA) ¢ ky quay
thuong tha hai.

- Vé méy bay khir hoi la vé gdbm ca chiéu di va chiéu vé cho mot hanh trinh xuat phat va
quay tré lai dung diém ban dau. Mdi vé ap dung cho 01 khéach hang.

- Giai thuong khong co gia tri quy ddi tién mat.

- Giai thuong chi bao gébm gia vé may bay khar hdi co ban. Khach hang tring thuéng co
trach nhiém ty chi tra: thué gié tri gia ting (VAT), cac loai thué/phi san bay, phi an ninh,
phu thu quan tri/nhién liéu cia hang hang khéng,...; Thué thu nhap ca nhan (TNCN) theo
quy dinh cta phap luat, ciing nhu toan bd chi phi di lai, an & va céc chi phi ca nhan khac



phat sinh trong qua trinh nhan thuéng va thuc hién chuyén bay.

9. Néi dung chi tiét thé 1¢ chwong trinh khuyén mai:

9.1 Piéu Kién, cich thirc, thii tuc cu thé khach hang phii thuc hién dé dwoc tham gia chwong

trinh khuyén mai:

Trong thoi gian dién ra chuong trinh khuyén mai, tir 00:00:00 ngay 19/10/2026 dén hét
23:59:59 ngay 31/12/2026, vi mdi giao dich dit vé may bay duoc thanh toan thanh cong
va xudt vé thanh cong trén tmg dung ngan hang sd VietinBank iPay Mobile, khach hang s&
duogc ghi nhan 01 luot tham gia quay s may man.
M3 tham gia quay s 1a s6 dién thoai ding ky VietinBank iPay Mobile.
M6t giao dich dugce xac dinh 1a hop 1¢ khi d4p tmg ddng thoi cac diéu kién sau:

e Duogc thuc hién trong thoi gian 4p dung cia ky quay thudng twong Gng.

e Duoc thanh toan thanh cong va co vé may bay dién tir dwoc xuét thanh cong.

e Khong bi hoan/hay theo yéu cau ciia khach hang tai thoi diém VNPAY chét danh

sach giao dich hop 18 dé thyc hién quay thudng.
e Khong thudc cac giao dich gian 14n, gia mao hodc lgi dung 15i hé thong, dugc xac
dinh trén co sé dir liéu va két qua xac minh cia VNPAY cling cac bén lién quan.

M3di giao dich hop 1é twong tng véi 01 luot tham gia quay sd, khong phu thude vao sd
lugng vé, hanh khéach hoac chang bay trong cung giao dich.
Khong gi¢i han s6 lugng giao dich hop 1é. Khach hang c6 thé thuc hién nhiéu giao dich dé
gia tang co hoi trung thudng.
Céc luot tham gia quay s6 duoc ghi nhan trong ky quay thuéng nao sé chi duge sir dung
dé xac dinh tring thuong trong ky d6, khong dugc cong don hoic chuyén sang ky quay
thudng tiép theo.
Trudng hop giao dich bi hoan/hily theo yéu cu ciia khach hang sau thoi diém chét danh
sach quay thuong nhung trudc thdi diém hoan tat thi tuc xac nhan va trao giai, lugt du
thudng tuong tmg s& khong con du diéu kién nhan giai.
Truong hgp giao dich bi hoan/hily do hang hang khong hodc nguyén nhan khach quan
khong xuét phat tir yéu cau cta khach hang, VNPAY s& tién hanh xac minh va xem xét
tinh hop 1¢ ctia giao dich trén co sé thong tin ddi soat véi cac bén lién quan.
VNPAY thyc hién dbi soat dir liéu giao dich trudc khi quay thuong va trude khi trao giai
nham bao dam khach hang trang thudng dap ing day du cac diéu kién ctia chuong trinh.
V6i mbi giao dich hop 18, VNPAY s& giri 01 tin nhan OTT trén g dung VietinBank iPay
Mobile dén s dién thoai ma khach hang di str dung dé dang ky tmg dung va thuc hién
giao dich nham x4c nhan quyén tham gia quay sd. Tin nhan thong bao tai muc “Uu dai”
trén ung dung VietinBank iPay Mobile ma khach hang ding dé thanh toan cho nhing giao
dich hop 1é duoc tham gia dy thuong. S6 luong tin nhin thong bao tham gia quay sb may
man cta chuong trinh khach hang nhan duoc twong g véi s6 giao dich thanh cong.



9.2 Thoi gian, cach thirc phat hanh bing chirng xac dinh tring thuwéng

Ngay sau khi khach hang thyc hién thanh cong 01 giao dich vé may bay trén ung dung
VietinBank iPay Mobile, VNPAY s& guri tin nhian OTT trén tng dung VietinBank iPay
Mobile thong bao luot tham gia quay sb t6i khach hang. Thoi gian guri tin nhin trong vong
24 gid ké tir thoi diém giao dich dwoc x4c nhéan thanh cong.

Noi dung sau cua tin nhin OTT:

a. Tin nhin OTT ky 1 — Trang vé Sun PhuQuoc Airways (SPA)
Ap dung cho giao dich thanh céng tir 19/10 — 30/11/2026 | Quay thwong di kién
03/12/2026
Chuc mimg ban d3 c6 01 luot tham gia quay s6 may méan tir chuong trinh "Dit vé may
bay - Quay s tring chuyén bay mo wéc", voi co hoi nhan vé may bay khir hoi Sun
PhuQuoc Airways (SPA) bay bat ky ching Noi dia nao trong mang bay cta hang.
M3 tham gia quay s may méan chinh 13 s6 dién thoai ban dang ding nhap ng dung
VietinBank iPay Mobile.
Thoi gian quay thuong du kién: 03/12/2026.
Tir nay dén hét ngay 30/11/2026, véi mdi giao dich dit vé may bay hop 1¢, ban s& ¢o
thém 01 lugt tham gia quay so.
Chi tiét xem tai: [Link thé 1é chuong trinh].
Hay tiép tuc giao dich dé gia ting co hdi trang thuéng nhé!

b. Tin nhin OTT Ky 2 — Trang vé Vietnam Airlines (VNA)
Ap dung cho giao dich thanh céng tir 01/12 — 31/12/2026 | Quay thuéng dy kién
07/01/2027
Chuc mimg ban da c6 01 lugt tham gia quay sé may man tir chwong trinh "Dt vé may
bay - Quay s tring chuyén bay mo wéc", véi co hdi triing vé méy bay khir hdi Vietnam
Airlines (VNA) bay bat ky diém dén nao trong mang bay cua hang.
Ma tham gia quay s6 may man chinh 1a s§ dién thoai ban dang dang nhap tng dung
VietinBank iPay Mobile.
Thoi gian quay thuong du kién: 07/01/2027.
Tir nay dén hét ngay 31/12/2026, véi mdi giao dich dat vé may bay hop 1¢, ban s& co
thém 01 lugt tham gia quay so.
Chi tiét xem tai: [Link thé 1& chuong trinh].

Hay tiép tuc giao dich dé gia ting co hi trang thudng nhé!

9.3 Quy dinh vé bing chirng xc dinh tring thwéng va tinh hop 18 ciia biang chirng xic dinh

trung thuwéng

Bang ching ghi nhan luot tham gia quay s 1a tin nhdn OTT dugc VNPAY giri trén tng
dung VietinBank iPay Mobile sau khi khach hang thuc hién giao dich dat vé may bay thanh
cong.



Tin nhin OTT c6 gié tri thong bao ghi nhan lugt tham gia quay sé ban dau, khong thay thé
két qua ddi soat xac dinh tinh hop 1& cia giao dich va khong dong nghia véi viéc khach
hang da trang thuong.

Céc luot du thudng phat sinh tir giao dich khong dap Gmg diéu kién quy dinh tai Muyc 9.1
s& khong duoc dua vao danh sach quay thudng hodc khong duoc cong nhan két qua trang

thuong, tiy thoi diém phat hién va xac minh.

M&i giao dich hop 1é twong tmg véi 01 lugt tham gia quay sb. S6 lwong luot du thudng
ctia khach hang duoc xac dinh cin ct trén sb lwong giao dich hop 1& phét sinh trong ky

quay thuong tuong ung.

Dt liéu giao dich dugc hé théng VNPAY ghi nhan va ddi soat véi cac bén lién quan la can
clr dé x4c dinh sb luong luot tham gia quay sé hop 1é cta khach hang.

9.4 Thoi gian, dia diém va cach thirc xac dinh tring thuéng

VNPAY s¢€ thuc hién 02 ky quay thudng trong chuong trinh, tuong tmg véi 02 giai doan:
giai doan 1 (GD dugc ghi nhan tham gia quay thuéng tir 00:00:00 ngay 19/10 dén hét
23:59:59 ngay 30/11/2026) véi giai thuong 1a vé may bay khir hoi ctia Sun PhuQuoc
Airways (SPA) va giai doan 2 (GD dugc ghi nhin tham gia quay thudng tir 00:00:00 ngay
01/12 dén hét 23:59:59 ngay 31/12/2026) véi giai thuong 1a vé may bay khtr hdi cua
Vietnam Airlines (VNA). VNPAY s& tién hanh viéc quay thudng cho mdi ky nhu sau:

STT

5 . X Cac khach hang dugc
Ngay quay thuwong Giai thwong dugc quay ) )
tham gia quay thudng

Cac khach hang phét sinh
Ky quay thudng lan|- 06 giai, mdi giaila 01 vé may bay|giao dich hop 1¢ trong thoi
thr nhit - Quay|kht hdéi Sun PhuQuoc Airways|gian tir

thuéng du kién ngay|(SPA) di bat ky ching noi dia nao|tir 00:00:00 ngay 19/10 dén
03/12/2026 trong mang bay cua hang. hét 23:59:59 ngay
30/11/2026

Cac khach hang phét sinh
- 02 giai, mdi giai 1a 01 vé may bay|giao dich hop 1¢ trong thoi
khtr h6i Vietnam Airlines (VNA)|gian tir

di bat ky diém dén nao trong mang|tir 00:00:00 ngay 1/12 dén
bay cua hang. hét  23:59:59  ngay
31/12/2026

Ky quay thuéng lan
thtr hai - Quay thudng
ngay 07/01/2027

Pia diém quay thuong: Vian phong Cong ty C6 phan Giai phap Thanh toan Viét Nam
(VNPAY), Tang 4, s6 4A, Huynh Thic Khang, phuong Lang, thanh phé Ha Noi, Viét
Nam.

Cach thtrc x4ac dinh ma triing thudng:



e Viéc quay thudng duoc thuc hién bang phan mém dién tir ngau nhién cia VNPAY,
trén co s¢ danh sach cac luot du thudng hop 16 da dugc dbi soat trude thoi diém quay
thudng.

e Moi lugt du thuéng duoc gén vo1 mot giao dich dat vé may bay cu thé. Mbi giao dich
hop 16 twong Gmg v6i 01 1an xudt hién trong dit liéu quay thudng.

e Khach hang c6 nhiéu giao dich hop 16 s& c6 sb lugt tham gia quay thudng tuong tng
v6i s6 giao dich hop 1& d3 dugc ghi nhén trong ky.

e Trudc khi thyc hi¢n quay thuong, VNPAY tién hanh ddi soat, loai trix cac giao dich
khong hop 1¢, bao gdm giao dich da hoan/huy theo yéu cau ciia khach hang, giao dich
xuit vé khong thanh cong hodc giao dich dugc x4c minh c6 hanh vi gian 14n.

e Giai thudng dugc quay 1an luot tir: Céc s6 dién thoai co giao dich trong tung ky duoc
dua vao dit liéu quay s twong g vé6i s6 luong giao dich cia timg sb dién thoai (s6
dién thoai c6 nhiéu giao dich thi c6 s6 1an xut hién s dién thoai bﬁng voi s6 luong
giao dich). Hé théng s& quay sb ngéu nhién 1an luot chon 01 sb dién thoai tring
thuong trong dit liéu quay sd cua ting ky cho dén khi hét s6 luong giai thuong cia
ky d6 (s6 dién thoai da triing thudng s& khong dugc tham gia cac luot quay tiép theo)

e Két qua quay thudng ban dau duogc sir dung dé xac dinh khach hang du kién tring
thuong. Két qua tring thuong chinh thirc chi dugc xac nhan sau khi VNPAY hoan
tat kiém tra diéu kién nhan thuong theo thé 1¢ chuong trinh.

e Trudng hop khach hang dugc lya chon tring thuong nhung khong dap tmg diéu kién
nhan gidi theo quy dinh ctia chwong trinh, VNPAY sé& khong cong nhan két qua tring
thudng va tién hanh xéac dinh khach hang trang thudng thay thé thong qua viéc quay
sO ngau nhién tir danh sach cac luot dy thuong hop 1¢ con lai.

e Buodi quay thuong cé sy tham gia cia dai dién VNPAY, dai dién VietinBank, dai
dién khach hang.

9.5 Thong bao trung thwéng:

- Trong vong 10 ngay lam viéc ké tir khi khach hang tring thuong, VNPAY sé& gui thong
bao qua tin nhan OTT trén ung dung VietinBank iPay Mobile toi cho khach hang.

- Ngoai ra, VNPAY s& goi dién truc tiép tir s6 dién thoai 024 8888 2888 cho ngudi tring
thuong theo ho tén va sé dién thoai ding ky tng dung VietinBank iPay Mobile dé théng
béo trang thuong va dit lich hen dé trao thuang. Thoi gian lién hé 03 lan trong 03 ngay
khac nhau: Lan thir nhat VNPAY lién hé véi khach hang trang thuong sau 01 ngay ké tir
ngdy xéac dinh trang thuéng, lan thir hai 1a sau 03 ngay ké tir ngay xac dinh trang thuong
va lan tha ba 12 07 ngay ké tir ngay xac dinh trang thuong.

- VNPAY khong chiu trach nhiém trong truong hop khach hang dang ky sai thong tin lién
lac.

9.6 Thoi gian, dia diém, cach thirc va thii tuc trao thudng

- Pia diém trao thuong: Vian phong Cong ty C6 phan Giai phap Thanh toan Viét Nam



(VNPAY), Tang 4, s6 4A, Huynh Thic Khang, phuong Lang, thanh phd Ha Noi, Viét
Nam.

Khi nhan thuong, khach hang can hoan thanh cac thu tuc sau:

+
+

Xuét trinh tin nhan OTT théng bao trang thudng duoc phét hanh bai ngan hang.

Xuit trinh gidy to ty than: Ching minh thu nhan dan/ Thé Can cude cong dan/Cin
cudc/ Ho chiéu.

Ky xac nhan vao “Bién ban giao nhan giai thuong”.

Truong hop uy quyén cho ngudi dén nhan thuéng: ngudi dugc uy quyén can xuat trinh
Gidy to ty than, va Gidy uy quyén c6 xac nhan cia Chinh quyén noi nguoi tring
thudng cu tru.

Khéach hang cung cap hanh trinh bay mong muén, VNPAY phdi hop véi dbi tac 1a cac
hang hang khong dé cip vé may bay cho khach hang tring thudong. Sau khi xac minh

hop 1€, vé dugc gui qua email theo thong tin da xac nhan.

Thoi han két thic trao thudng:

+

Trong thoi gian 45 ngay ké tir ngay két thiic chuong trinh khuyén mai, VNPAY s& tién
hanh trao thudng cho khach hang trung thudng.

Khach hang triing thuong phai chiu moi chi phi di lai, an ¢ cho viéc nhan thuong cua
minh va thué thu nhap ca nhan khong thuong xuyén (néu c6) theo quy dinh caa phép
luat.

Trudng hop giao dich twong tng véi luot tring thudng bi hoan/huy theo yéu cau cua khach

hang truéc thoi diém hoan tat trao thuong, khach hang s& khong con du diéu kién nhan

giai. Viéc xac dinh khach hang trung thuong thay thé duoc thuc hién theo quy dinh tai Muc
9.4 ctia Thé I¢ churong trinh-

Trudng hop phéat hién khach hang st dung théng tin gia mao, giao dich gian lan hozc cd y
loi dung 15i hé¢ thong dé nhan thuong, VNPAY cd quyeén tir chéi trao giai trén co so két
qua kiém tra, xac minh va cac bang chung lién quan.

10. Quy dinh vé giai thuwéng
10.1. Vé may bay khir hdi Sun PhuQuoc Airways (SPA)

Loai vé: Khtr hoi

Hanh trinh 4p dung: Tat ca ching bay Noi dia do SPA khai thac

Thoi gian bay: 01 ndm tir ngay cdp Voucher

Hang vé: Economy Plus

Gi4 vé: Khach hang can tra cac khoan thué, phi (bao gdm phi dich vu) khi xuat vé

Poi tén: Khong ap dung

Hoan vé: Puoc phép (chi hoan vé Voucher ban dau)

Doi vé: mat phi & chénh 1éch (néu c6)

Nang hang: Khong &p dung

Thoi gian dit vé: Trudce t6i thiéu 03 ngdy so voi ngay khai hanh



Céc diéu kién khac: Ap dung theo hang vé Economy Plus

Thoi han st dung: 01 nim ké tir ngdy cap Voucher

10.2. Vé may bay khi hdi Vietnam Airlines (VNA)

10.2.1 Hang dich vu, thir tw wu tién va hang dit ché ciia vé Mién giam cwéc:
Hang vé Phé thong, hang dat chd E.

Thi tu wu tién: giir chd chinh thire trude chuyén bay va duoc phuc vu nhu khach mua vé
thuong theo nguyén téc first come — first serve tai san bay.

Phuc vu trén chuyén bay: theo tiéu chuén cta hang dich vu trén vé
10.2.2. Piéu kign vé Mién gidm cuwéc:
Chi ap dung trén cac chuyén bay do VNA khai thac.
Vé co gia tri 06 thang ké tir ngay xuét.
Khach hang can tra cac khoan thué, phi (bao gdm phi dich vu) khi xuat vé.
Hang vé Pho thong, hang dat chd E.
Hanh trinh 4p dung: cac chuyén bay hoan toan do Vietnam Airlines khai thac hodc chuyén
bay lién danh tir s6 hiéu chuyén bay VN2000 dén VN2999
Sau khi xuat, vé khong dugc phép hoan huy, ddi tén, d6i hanh trinh va gia han. Trong
truong hop c¢6 chuyén bay bat thuong, thir ty vu tién vé chd cta khach sir dung vé mién,
giam cude sé& duoc sip xép sau cac ddi twong sau: VIP/ CIP, Hoi thé Bach kim/ Vang/
Titan/ bac/ Elite va mot sb truong hop dic biét khac.
Huéng dan cac bude sir dung vé mién cude:

o Déhd tro dit chd va xuét vé: lién hé tong dai 1900 555520

o Thoi gian lién hé trude it nhat 07 ngay 1am viée trude ngay dy dinh xudt vé

11. Quy dinh vé dau moi giai dap thac mac cho khich hang vé cac van de lién quan dén

chwong trinh khuyén mai

Moi thong tin thic méc cua khach hang lién quan dén chuong trinh khuyén mai, khach
hang lién hé Trung tim Cham séc khach hang — Cong ty C6 phan Giai phap Thanh toan
Viét Nam (VNPAY) theo sb dién thoai 1900 55 55 20 hodc email hotrovnpay@vnpay.vn
dé dugc giai dap.

12. Trach nhi¢m cong bo thong tin:

VNPAY c6 trach nhiém thong béo cong khai ndi dung chi tiét cia Thé 1¢ chuwong trinh
khuyén mai nay tai tt ca cac diém ap dung chuong trinh khuyén mai trén toan qudc hoic
trén cac phuong tién thong tin dai chung, website cia VNPAY (https://vnpay.vn) va/hoac
website cua VietinBank (https://www.vietinbank.vn)

Két qua thuc hién chuong trinh khuyén mai, danh sach khach hang tring giai sé dugc dang
tai trén website cia VNPAY (https://vnpay.vn) va/hodc website cua VietinBank
(https://www.vietinbank.vn)


mailto:hotrovnpay@vnpay.vn
https://www.vietinbank.vn/

13.

Cac quy dinh khac:

Chuong trinh khong 4p dung véi cac s6 dién thoai nim trong danh sach vi pham cia
VNPAY.

Thoi gian giai quyét khiéu nai dén hét ngay 15/01/2026

Giai thuong khong c6 gia tri quy ddi thanh tién mit, khong hoan, khong bao luu tién thira.
Cong ty CH phan Giai phap Thanh toan Viét Nam c6 quyén sir dung tén va hinh anh cua
ngudi trang giai thuong cho muc dich truyén thong.

Cong ty C6 phan Giai phap Thanh toan Viét Nam hoan toan chiu trach nhiém vé viéc trién
khai t6 chirc chuong trinh khuyén mai phai dam béo tinh ngéu nhién, khach quan va cong
khai.

Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Cong ty
Co phan Giai phap Thanh toan Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong
thoa thuan dugc tranh chép s& dugc xtr ly theo quy dinh hién hanh cta phép luat.

Chuong trinh khuyén mai do VNPAY 1a thuong nhéan chiu trach nhiém t6 chtc thyc hién,
xay dung ndi dung va hoan tat cac thu tuc dang ky theo quy dinh ctia phap luat; VietinBank
ddng hanh vdi vai tro 1 don vi hd tro truyén thong va phdi hop phd bién thong tin chuong
trinh dén khach hang.



