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"
VietinBank iPay la gi?

VietinBank iPay la phién ban Internet
Banking mé&i cua VietinBank danh cho
khach hang ca nhan, thay thé cho phién ban
Internet Banking dwo'c cung cap tir nam
2006.

Dich vu duorc thiét ké hé tro khach hang truy van tai
khoan va thuc hién cac giao dich trén tai khoan théng
qua két ndi mang Internet ma khéng can phéi dén
ngan hang.

VietinBank déa co dinh hudéng xay dung

VietinBank iPay thanh djch vu ngan hang dién tur chu
lure caa VietinBank. Trong thoi gian tdi, dich vu sé lién
tuc duroc bé sung, cp nhét cac tién ich, chire ndng
ma&i dé dap trng yéu cdu cda Quy khach.
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VietinBank iPay danh cho ai?

Dich vu hudng téi phuc vu moi khach hang ca
nhan c6 tai khodn tién gri thanh toan va tai
khoan thé ATM E-Partner tai VietinBank

Trong thi gian t&i, VietinBank sé cung cap
phién ban VietinBank iPay danh cho khach
hang doanh nghiép

Thu tuc dang ky dich vu?
Quy khéach dang ky tai moi Chi nhanh/ Quay
giao dich cua VietinBank




"

Cac tién ich cua dich vu?

VietinBank iPay cung cap cho Quy khach 4 nhém
tién ich chinh.

Giao dich tai chinh:
thwe hién chuyén khoan,
gri tiét kiém truc tuyén,
tra no vay, .....

Trmg i

Truy van théng tin:
tra clru cac thdng tin tai khoan
tra clru thong tin ngan hang

Gwri Ho so vay qua mang:
gri ho so vay qua mang
va nhan phan héi tr ngan hang

Ho tro:  d6i mat khau,
stra dbi thdng tin ca nhan,
giao dich dién tt,



retail_no_playback.exe

" A
Bieu phi dich vu

(chwa bao gom VAT)

STT Loai phi Mdrc phi
1 DBang ky dich vu Mién phi

2 Duy tri dich vu 3000d/thang
4 Phi chuyén khoan trong hé théng

4.1 . T TK thé E-Partner dén TK thé E-Partner, TK  + T 5 triéu dong tré xubng: Mién phi
tién glvi thanh toan, TK tién gl tiét kiém khong ky  + Trén 5 triéu déng : tinh phi 0.05% trén sb tién vuwot
han, TK vay théng thuwéng han mirc mién phi. Téi thiéu 3000d/giao dich thanh céng

4.2 Tl TK tién gt thanh toan dén TK tién gvi thanh  + Trong han mirc chuyén khoan: Mién phi

toan + Vwot han me chuyén khodn: 0.018% trén sé tién
vurot han mire
5 Nop hd so vay qua mang Mién phi
6 Kich hoat lai dich vu 50004
7 Tra soat, khiéu nai dich vu (thu trong trwdng hop 16 50.000d
khéng thudc vé phia ngan hang)
8 B& sung thém tai khoan s dung dich vu 5000d/1an
9 Huy bo dich vu 20.0004



" N

PHAN II:
HUONG DAN SU DUNG DICH VU

1. Dang nhap
2. Tra clru thong tin tai khoan
3. Chuyén khoan 4. Guitiét kiém trwc tuyén

5. Péi mat khiu 6. Tra civu thong tin dién tir



" JEE
1. Hwong dan dang nhap

Sau khi Quy khach déng ky, VietinBank sé gﬂ’i‘emqil théng bao tén dang nhap, mat
khau va dwong link dé Quy khach dang nhap lan dau vao dich vu VietinBank iPay

. NGAN HANG
IPa

™
TRUC TUYEN et ank:

Kinh glri Suy Khach hang
WietinBank xin gl t&i Quy Khach théng tin Jang nhap dich vu ngdn hang truc tuvén - VietinBank iPay:

Ten dang nhap: thanhlt
Mat khau: IxC935Xa

iy Khach cih dana nhap 150 d3u ﬂé]kich haat dich wu va 38 mat khau.

iy Khach mudn of hwdng dan cu Xé vé dich vu xin xem thém tai website: wawovistinbank.vn hodc goi
dién ti = dién thoai 04 3939 2333 ANac email t&i EBC WBH@vietinbank.vh

Rat hdn hanh duoc phuc vy Guy Khach

Ph&ng Dich wu Mgan hang Bign tir
Mgan hang Thuong mai 6 phan Céng thuond\Vigt Mam
Email: EBC VBH@Ewietinkbanl.vn
Tel: 04 2939 23323

Kich hoat dich vu D

N Quy khéch click vao duong link dé
dang nhap lan dau




" N
> Tai man hinh “Dang nhap 1an dau”: Quy khach nhap ma truy cap va mat khau
»  Sau khi dang nhap lan dau thanh céng: Quy khach dwoc yéu cau dbi mat khau lan

dau. Quy khach nhap vao mat khau mai (toi thiéu 8 ky tw) va diing mat khau nay cho cac
lan dang nhap sau

WietinBank IPE}' Vietnam Bank for Industry ai

Cam on quy khach d3 sir dung djch LYiginBank Pay |

Cluy khdch nhdp ma d&ng nhip wa
mat khiu cia Quy khach cho l&n
d4ng nhap d&u tidn.

Ma dang nhap:
Sau khi dang nhip 1&n d&u thanh
cing, Quy khach dwoc yvéu cdu dbi Mat khau:
mat khdu ldn ddu. Quy khach nhdp
vao mat khau mdi (t6i thidu 8 ky tw) | Bang nhap |
va ding mat khdu nay cho cac ldn
dang nhip sau.




"
Bat dau tir 1an dang nhap sau, Quy khach vao truy cap trang web
www.vietinbank.vn dé st dung dich vu

VietinBank TRANG CHU CA NHAN DOANH NGHIEP NHA AU TU GIOITHI

Thi Sau, 20/5/2011 a0 hgay thé gidi 3h06 ngay 20/05/2011: 180.33 USDIchi.  Gia vang 9998 tai Ha MNoi 8hoe

E-BANK K‘

ﬁ én dang nhap iPay \

Chao mifng 1& hdi phao hoa

Tu' ngay 15/4 dén 30/5/2011

Mat khau . . :
RO TIEUPIEM TN VIDEO

\ y iE 100 suat hoc bong cho tré em khuyét tat

YietinBank iPay

Mgay 20/5/2011 tai Ha Néi, VietinBank da trao 100 suét
hoc béng (1 trigu ddng/ sudt) cho tré em thudc cac trung

VietinBank At Home tdm cla Hbi clru tro tré em tan tat Viét Nam...
SMS Banking

Vi dign tw MOMO

Internet Banking @ Dai st Canada Deborah Chatsis tham VietinBank

ATM Online @ Thang 8/2011, VietinBank trién khai thu phi khdng dirng tai sdn bay Tan Son

AT




2. Hwéng dan Tra ctru thong tin tai khoan

Tai man hinh dich vu, Quy khach chon Muc Tai khoan/Danh sach tai khoan dé xem
danh sach cac dich vu mé& tai VietinBank.

Quy khéch click vao sb tai khodn néu mudn xem Sb dw tai khoan hodc Lich st giao dich
cla tai khoan

Danh sach tai khoan

So tai khoan Loai tai khoan Loai tién

TT1AZ2291304 A - TR AT WD

101010002002532 [0 - Tk thanh toan YWD

Sé tai khoan Lai dén han Phi dén han Loai tién
257 110000254340 .00 .00 WD

TK nhém tién gi¥i cé ky han: 199010018024331

S6 tai khoan Ky han {thang) Loai tién Trang thai

126010026627221 3 WD Fedeemed
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3. Hwéng dan Chuyén khoan

Tai man hinh dich vu, Quy khach chon Muc Giao dich tai chinh/Chuyén khoan dé
bat dau giao dich.

Buwoc 1: Quy khach nhap vao céac théng tin chuyén khoan nhw Tai khoan
chuyén, tai khoan nhan, sé tién chuyén, néi dung chuyén....

1. THONG TIN CHUYEN KHOAN 2. XAC HHAHN CHUYEHN KHOAN 3. KET QUA Gl1AO DICH

Tai khoan chuyén: | Chon tai khoin -

Tai khoan/Sé theé nhan: o
Loai tién:
Sé tién chuyén:
S8 Hén OK 187 thidu trén T qigo dick: 10,000,000 WND
S8 Hén TR A da trong nody trén T TE: 30,000, 000,00 w0
Méi dung chuyén:

G4

[ chapnhan || Lamlai |
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3. Hwéng dan Chuyén khoan (tiép)

Buwoc 2: Quy khach kiém tra lai théng tin da nhap va nhan Chap nhan dé xac
nhan chuyén khoan = VietinBank sé glvi Ma OTP — mat khau chuyén khoan vao
sO dién thoai da dang ky cua Quy khéach

1, THONG TIN CHUYEN KHOAN 2. XAC NHAN CHUYEN KHOAN 3. KET QUA GIAD DICH

Quy khach vui long xac nhan théng tin chuyén khoan

Tai khoan chuyén: 711A02332837 - A - VND
Tai khoan/S6 thé nhan: T11A00827004 - A - VND
Tén ngwer nhan: LE Al HOANG
S6 tién chuy2n: 1,000,000.00 VND
S6 tién bang chir: Mét tridu déng chan./.
MNéi dung chuyén: Tra no

Phi chuyén tién: 0 VND

Chép nhan || Lam lai |
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3. Hwéng dan Chuyén khoan (tiép)

Buwoc 3. Quy khach kiém tra tin nhan dién thoai va nhap ma OTP dé xac nhan
giao dich

1, THONG TIN CHUYEN KHOAN 2. XAC NHAN CHUYEN KHOAN 3. KET QUA GIAO DICH

Tai khoan chuyén: 711A02332837 - A - VND
Tai khoan/S4 thé nhan: 711A00827004 - A - VND
Tén ngwéni nhan: LE Al HOANG
Sé tién chuyén: 1,000,000.00 VND
Sé tién bang chir- Mét triéu déng chan./.
MN&i dung chuyén: Tra no

Phi chuyén tién- 0 VND

M3 giao dich: 5154
Nhap OTP: sessssssnsl

| Chp nhan ]| Lam lai |
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3. Hwéng dan Chuyén khoan (tiép)

=>Man hinh théng bao két qua giao dich

1. THONG TIN CHUYEN KHOAN 2. XAC NHAN CHUYEN KHOAN 3. KET QUA GIAO DICH

Giao dich thanh cong!
Tai khoan chuyén: 711A02332837 - A - VND

Tai khoan/Sé thé nhan: 711A00827004 - A - VND
Tén ngrei nhan: LE Al HOANG
56 tién chuyén: 1,000,000.00 VND
S tién bang chir: Mét triéu déng chan./.
N&i dung chuyén: Tra no

Phi chuyén tién- 0 VND

Chuyén khoan tiép
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3. Hwéng dan Chuyén khoan (tiép)

=>Man hinh théng bao két qua giao dich (trwong hop chuyén khoan
tra no vay hoac chuyén tir TK ATM sang TK CA)

1. THONG TIN CHUYEN KHOAN 2. XAC NHAN CHUYEN KHOAN 3. KET QUA GIAD DICH

Giao dich thanh céng, ngan hang sé chuyén tién vao tai khoan nhan sau khi dién
chuyén tién dwoc phé duyét.
Tai khoan chuyén: 7T11A22648734 - A - VND
Tai khoan/Sé thé nhan: 101010002002520 - D - VND
Tén ngwdi nhan: NGUYEN DIEU LINH
Sé tien chuyén: 1,000.00 VND
Sé tién bang chir- Mét ngan déng chan./.
Mai dung chu‘_-,rﬁ:n: test
Phi chuyén tién- 0.00 VND

l Chuyén khoan tiép ]
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4. Hwéng dan Guri tiet kiém trwe tuyén

Tai man hinh dich vu, Quy khach chon Muc Giao dich tai chinh/Tiét kiém Online
dé bat dau giao dich

Buwoc 1: Quy khach nhap vao céac thong tin gtri tiét kiem nhw Tai khoan
chuyén, ky han, sé tién gtri tiét kiém ....va nhan Chap nhan

1. GUA TIET KIEM ONLINE 2. XAC NHAN GIAO DICH 3. KET QUA GIAD DICH

Tte tai khoan: | xyD) - 711422091304 v|
Sé du kha dung- 20 342 459 00 VND

Ky han: | TIEn GUI CO KY HAN 01 THANG v|

Loai tién: |ypp

S6 tién: [15,000,000.00

| e A peA 3 g 3sgapoas A3 g g e
Lorpy . 'b:\_r :':.' L U'.':l' a l..o’:.r' il cGu .I I.+'.'I_"
; i

Chap nhan
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4. Hwéng dan Guwi tiet ki

" A

e

m trwc tuyén (tiép)

Buwoc 2: Quy khach kiém tra lai théng tin da nhap va nhan Chap nhan dé xac
nhan gtri tiét kiem=> VietinBank sé gtri Ma OTP — mat khau guvi tiét kiem vao sé
dién thoai da dang ky cua Quy khach

1. GUFI TIET KIER OMLINE

Tir tai khoan:

Koy han:

L&i sudt:

Sd tién givi-

Sé tién bang chii:

Phi dich wu:

Quy khach vui long xac nhan théng tin givi tiét kiém

2. XAC NHAN GIADC DICH 3. KET QUA GlAD DICH

T11A22291304

TIEN GUI CO KY HAN 01 THANG
12.0%/nam

15,000,000.00 VND

Muwéri 1am triéu ddng chan./.

0 VND

Chép nhan || Lam lai |

T = I e L
LA i thoai KH da da g Ry

~ A
LIy

|:|:_l

Il A 5
[ gL e

ool
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4. Hwéng dan Guri tiet kiém trwe tuyeén (tiep)

Buwoc 3. Quy khach kiém tra tin nhan dién thoai va nhap ma OTP dé xac nhan
giao dich

1, GLFI TIET KIER OMLIME 2. XAC NHAN GIAOQ DICH 3, KET QUA GIAD DICH

Quy khach vui long xac nhan théng tin giri tiét kiém
Tir tai khoan: 711A22291304
Ki han: TIEN GUI CO KY HAN 01 THANG
Li suat: 12.0%/nam
Sé tién glri- 15,000,000.00 VND
S4 tién bang chii: Mwéi 1am triéu déng chan./.

Phi dich wua: 0 WND

Chép nhan || Lam lai |

Sau khi chap nhén, hé thong sé€ giv mat khau QTP vdo s¢ Dién thoai KH da dang ky.
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4. Hwéng dan Guri tiet kiém trwe tuyen (tiep)

= Man hinh thdng b&o két qua giao dich

1. GUA TIET KIEM ONLINE 2. XAC NHAN GIAD DICH 3. KET QUA GIAD DICH

Tir tai khoan: 711A22291304
Ky han- TIEN GUI CO KY HAN 01 THANG
Lai suat: 12.0%/nam
Sd tién gvic 15,000,000.00 VND
Sé tién bang chir: Mwéi 1am triéu déng chan./.

Fhi dich vu: 0 VHD

M3 giao dich: 5559

5.5* righ_-' '::'U_'r; lehdch !jfﬁ.. ,ﬂ_';h.'éu ma Q'.EIG' dich ‘-'E:l_'r" v ma Q'.EIG' dich trong tin rihE.';ﬁ =
Mhap OTP: sssscsssnssl

Chép nhan H Lam lai i
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5. Hwéng dan Doi mat khau

>

Pé déi mat khau dang nhap dich vu, Quy khach vao click vao Muc Hb6 tro/
DP6i mat khau

Tai khoan Giao dich tai chinh Vay qua mang Ho tro

Hoat ddng dign tir Bidi mat khiu Thiing tin ca nhan Huwéng dan s dung

Chu tai khean: NGO BICH TUONG VAN
Mo dy hign tai 20/05/2011 19:06:47
Mgay ding nhap gan nhat 20005/2011 18:34:49

T gia ngoai té

=1 Lii sudt

Biéu phi dich vu

Tirn kidrn rndy ATMPOS

Mat khau hién tai:

Mat khau méi:

) ) ) ) Nhap lai mat khau méi:
Mham tiép tuc khing dinh v the 13
ngan hang & 40 trén thi treceng the

Wigt Marn, ludn mang d8n cac san Chap nhan

phérn — dich vy thé da tién ich gop
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6. Hwéng dan Tra ctru hoat ddéng dién tor

Pé tra ctru ~célc giao dich da thwc hién qua VietinBank iPay, Quy khach click
vao Muc Ho tro/ Hoat dong dién twr, va chon loai giao dich, ngay thang,..

Hu:l dong dién ti

Loai giao dich: Tat ca cacloai giao dich ¥
T ngay: | 180372011 i (ddfmmdyyyy)

Bén ngay: 20512011 H ddmmiyyyy)

| Chapnhan || Lamlai |

Luu : Chi nhitng giao dich trang 3 thang gan nhét 13 cd sin $8 hién thi

Lich st hoat dong dién td
85 két qud tim dwoe, hign thitir 1 @80 15 [Trang dduTrang tectc] 1,2, 3, 4, 5, B [Trang kéTrang cufi]

STT  Thai gian giao dich Ma ta hoat déng

1 2005/2011 19:13:33 #erm thong tin ca nhan,
2 20/05/2011 19:10:16 #em thong tin ca nhan.
3 20055011 19.07:05 #em thong tin ca nhan,
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VletlnBank:'\

Nang gia tri cuoc séng

P. DICH VU NGAN HANG DPIEN TU VIETINBANK

25 Ly Thuwong Kiét, Hoan Kiém, Ha Noi
PT:  04.3939.3333 hodc 04. 3939. 3081

Email: ebc@vietinbank.vn
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