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PHAN 1:
GiOl THIEU CHUNG



VietinBank iPay la gi?

VietinBank iPay l|a phién ban Internet
Banking méi cua VietinBank danh cho
khach hang ca nhan, thay thé cho phién
ban Internet Banking dwoc cung cap ti

nam 2006.

Dich vu dwoc thiét ké hd tro khach hang truy
van tai khoan va thwe hién cac giao dich trén
tai khoan théng qua ket ndi mang Internet ma

khéng can phai dén ngan hang.

VietinBank da co dinh huwdng xay dwng
VietinBank iPay thanh dich vu ngan hang dién
t&r chu lyc cua VietinBank. Trong thoi gian téi,
dich vu sé lién tuc dwoc bd sung, cap nhat
céc tién ich, chirc ndng méi dé dap tng yéu

cau ctia Quy khéch.

l. GIOI THIEU DICH VU




Tién ich dich vu?

VietinBank iPay cung cap cho Quy khach 2 nhém tién ich
chinh.
Giao dich tai chinh:

< Chuyén khoan trong hé théng VietinBank

NN o s

fnidratey

SGlri tiét kiem trwe tuyén tir tai khoan thé E-Partner,
< Tra ng khoan vay thong thwong tl tai khoan the E-Partner - -« e o e e
<Nhan tién kidu héi qua Western Union e |

g

<*Mua bao hiém xe co gioi

Truy van théng tin:

%VAan tin s6 du tai khoan

“+Tra ctru lich sty giao dich

+ Tra ctru thong tin ngan hang


retail_no_playback.exe

" N . GIGI THIEU DICH VY

VietinBank iPay danh
cho ai?

Dich vu hudng t¢i phuc vu moi khach hang ca nhan
cO tai khoan tien gwi thanh toan va tai khoan thé
ATM E-Partner tai VietinBank

Trong thdi gian t&i, VietinBank sé& cung cip phién
ban VietinBank iPay danh cho khach hang doanh
nghiép

Thu tuc dang ky dich vu?

Quy khach dang ky tai moi Chi nhanh/ Quay giao
dich cua VietinBank




N _ l. GIOI THIEU DICH VU
Bieu phi dich vu

(da bao géom VAT)

STT Loai phi Mdrc phi
1 DBang ky dich vu Mién phi

2 Duy tri dich vu Mién phi

4 Phi chuyén khoan trong hé théng

4.1 . T TK thé E-Partner dén TK thé E-Partner, TK  + T 5 triéu dong/ngay tré xubng: Mién phi
tién gli thanh toan, TK tién gl tiét kiém khong ky  + Trén 5 triéu ddng /ngay: tinh phi 0.06% trén sb tién

han, TK vay théng thudng vuot han mirc mién phi. Téi thiéu 3300d/giao dich thanh
cbng
4.2 Tl TK tién gt thanh toan dén TK tién gvi thanh  + Trong han mirc chuyén khoan: Mién phi
toan + Vwot han me chuyén khoan: 0.018% trén sé tién
vurot han mire
5 Nop hé so vay qua mang Mién phi
6 Kich hoat lai dich vu 55004
7 Tra soat, khiéu nai dich vu (thu trong trwdng hop 16 55.000d
khong thudc vé phia ngan hang)
8 B& sung thém tai khoan s dung dich vu 5500d/1an
9 Huy bo dich vu 22.000d



~ PHAN 2:
HUONG DAN SU’ DUNG DICH VU



" JEE
2.1. Pang nhap

Il. HYONG DAN SU’ DUNG DICH VU

SaukhiQuykhéchdéngkybeﬂnBaqkségﬂﬂenmmthﬁngbéoténdéngnhépJnétkhéuva
duwong link dé Quy khach dang nhap 1an dau vao dich vu VietinBank iPay

|

04 3939 3333

Pang nhdp |

NGAN HANG

' Pay TRUC TUYEN

Kinh glri Quy Khach hang

Tén dang nhap: ngobichtuongvan
Mat khau: aggbbs8l

Quy¥ Khachlcan ding nhap dé kichfhoat dich vu va ddi mat khau.

Quy¥ Khach muén cé hudn

dién tdi so dién thoai 04 3939 3 hoac email téi ehc@vistinbank.vn

Rat han hanh duoc phuc vu Quy Khad

Phong Dich vu Ngan hang Bién tlr
Ngan hang Thuong mai C4 phan Cong thuong Viét

Email: gbc@vistinbank.vn
Tel: 04 3939 3333

Pang nhap 0

Bén quyén & 2010 Negin hing
Email niy duoc g bd pank.vn
VistinBank iPav | www. vistinbank v

VietinBank xin gl t&i Qu¥ Khach thdng tin dang nhap dich vu ngan hang truc tuyén - VietinBank iPay:

an cu thé v& dich vu xin xem thém tai website: www.vietinhank.vn hoac goi

Vlethank.Q

Quy khach click

TMCP Céng thuong Vidt D




l._ II. HYONG DAN SU’ DUNG DICH VU
2.1. Pang nhap (tiep)

Quy khach vao truy cap trang web www.vietinbank.vn dé st dung dich vu.
VietinBank khuyén céo: Quy khach nén d6i mat khau méi (toi thiéu 8 ky tw) va dung mat khau nay
cho céc lan dang nhap sau.

VietinBank TRANG CHU CA NHAN DOANH NGHIEP NHA AU TU GIOITHI

Thut Sau, 20/5/2011

a0 hgay thé gidi 3h06 ngay 20/05/2011: 180.33 USDIchi.  Gia vang 9998 tai Ha MNoi 8hoe

Chao mifng 1& hdi phao hoa

(Tén dang nhap iPay
Tu ngay 15/4 dén 30/5/2011

RSN TES TIEUDIEM  TIN VIDEO

J ; 5 : :
) iUONG 100 suat hoc bong cho tre em khuyét tat
J

Mat khau

Mgay 20/5/2011 tai Ha Néi, VietinBank da trao 100 suét

VigtinBank iPay hoc béing (1 triéu ddng/ sudt) cho tré em thudc cac trung

VietinBank At Home tdm cla Hbi clru tro tré em tan tat Viét Nam...

SMS Banking

Wi dién tw MOMO

Internet Banking @ Dai st Canada Deborah Chatsis tham VietinBank

ATM Online @ Thang 872011, VietinBank trién khai thu phi khéng dirng tai sdn bay Tan Son

AT
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" J
2.2 Tra cwru thong tin tai khoan

Il. HYONG DAN SU’ DUNG DICH VU

Tai man hinh dich vy, Quy khach chon Muc Tai khoan/Danh séch tai khoan d& xem danh sach cac

dich vu mé tai VietinBank.

Quy khéch click vao sé tai khoan néu muén xem Sé dw tai khoan hodc Lich st giao dich cta tai khoan

So tai khoan Loai tai khoan Loai tién
TT1AZ2291304 A - Th ATR RN,
101010002002532 [0 - Tk thanh toan YWD

Sé tai khoan Lai dén han Phi dén han

257110000254340 0.o0 0.00

TK nhém tién gi¥i cé ky han: 199010018024331

S6 tai khoan Ky han {thang) Loai tién

126010026627221 3 WD

Danh sach tai khoan

TK nhém tién vay: 257010000179525

Loai tién

WD

Trang thai

Redeermed

11



[ _ Il. HYONG DAN SU’ DUNG DICH VU
2.3. Chuyén khoan

Céc loai giao dich chuyén khoan c6 thé thwe hién qua VietinBank iPay
Hién nay, VietinBank iPay dang hé tro’ cac loai giao dich chuyén khoan sau:

+ Tir tai khoan thé ATM E-Partner dén: tai khodn thé ATM E-Partner,
tai khoan Tien glri thanh toan
tai khoan Tién g tiet kiem khong ky han

+ Tl tai khoan Tién glri thanh toan sang tai khoan Tién glvi thanh toan
tai khoan Tién givi tiét kiém khong ky han

Trong do:
+ Cé&c giao dich chuyén khoan tir tai khoan thé ATM E-Partner sang tai khoan thé ATM
E-Partner, va t tai khodn tién gl thanh toan sang tai khoan tién g thanh toan sé
dwoc hach toan trwc tuyén. Ngwoi hwéng sé dwoec nhén tién ngay khi ngwéi givi
thwe hién thanh cdng giao dich chuyén khodn trén VietinBank iPay.

+ Dbi v&i cac giao dich con lai, VietinBank sé thwc hién sé& xt ly yéu cau cda khach
hang trong thoi gian sém nhat, dam bao ngw®i hwéng sé nhan dwoc tién sau
khéng qua mét ngay ké tir khi ngwei gtri thwe hién thanh cong giao dich chuyén
khoan trén VietinBank iPay.

12



.._ Il. HUONG DAN SU’ DUNG DICH VU
2.3. Chuyén khoan (tiép)

Pé chuyén khodn cho ban bé, nguwdi than, Quy khach chon Muc Giao dich tai chinh/Chuyén
khoan va thure hién theo cac bwéce sau:

Buwére 1: Nhap vao céc théng tin chuyén khoan nhw Tai khodn chuyén, tai khodn nhan, sé tién
chuyén, néi dung chuyén....

1. THONG TIN CHUYEN KHOAN 2. XAC HHAHN CHUYEHN KHOAN 3. KET QUA Gl1AO DICH

Tai khoan chuyén: | Chon tai khoin -

Tai khoan/So the nhan: e
Loai tien:

Sé tién chuyén:

S8 Hén OK 187 thidu trén T qigo dick: 10,000,000 WND
S8 Hén TR A da trong nody trén T TE: 30,000, 000,00 w0

Méi dung chuyen:

G4

[ chapnhan || Lamlai |

13



._ Il. HUONG DAN SU’ DUNG DICH VU
2.3. Chuyén khoan (tiép)

Buée 2: Kiém tra lai théng tin da nhap va nrlén Ch4p nhan g’é xac nhan chuyén khoan 2
VietinBank sé gtri Ma OTP — mat khau chuyen khoan vao so dién thoai da dang ky cia Quy khach

1, THONG TIN CHUYEN KHOAN

2. XAC NHAN CHUYEN KHOAN

3. KET QUA GIAD DICH

Quy khach vui long xac nhan théng tin chuyén khoan
Tai khoan chuyén: 711A02332837 - A - VND
Tai khoan/Sé thé nhan: 711A00827004 - A - VND
Tén ngwévi nhan: LE Al HOANG
Sé tién chuyén: 1,000,000.00 VND
Sd tién bang chir- Mét trigu déng chan./.
Néi dung chuyén: Tra no

Phi chuyén tién: 0 VND

Chip nhan ” Lam lai ]
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.-_ Il. HUONG DAN SU’ DUNG DICH VU
2.3. Chuyén khoan (tiép)

Buwée 3: Kiém tra tin nhan dién thoai va nhap ma OTP dé xac nhan giao dich

1. THONG TIN CHUYEN KHOAN 2. XAC NHAN CHUYEN KHOAN 3. KET QUA GIAO DICH

Tai khoan chuyén- 711A02332837 - A - VND

Tai khoan/Sé thé nhan- 711A00827004 - A - VND
Tén ngréri nhan: LE Al HOANG
Sé tién chuyén: 1,000,000.00 VND
S6 tién bang chir- Mét trigu déng chan./.
Néi dung chuyén: Tra no

Phi chuyén tién: 0 VND

M3 giao dich: 5154
Mhap OTP: sesssssney

| Chép nhan || Lam lai |

15



.-_ Il. HUONG DAN SU’ DUNG DICH VU
2.3. Chuyén khoan (tiép)

= Man hinh théng béo két qua giao dich

< DOi véi treeorng hop chuyén khoan tir TK thé E-Partner dén TK thé E-Partner, hodc tte TK
tién gwri thanh toan dén TK tién guri thanh toan:

1. THONG TIN CHUYEN KHOAN 2. XAC NHAN CHUYEN KHOAN 3. KET QUA GIAD DICH

Giao dich thanh cong!
Tai khoan chuyén: T11A02332837 - A - VND
Tai khoan/Sd thé nhan: 711A00827004 - A - VND
Tén ngwrai nhan: LE Al HOANG
Sé tién chuyén: 1,000,000.00 VND
56 tién bang chir: Mt triéu déng chan./.
N&i dung chuyén: Tra no

Phi chuyén tién: 0 VND

Chuyén khoan tiép

16



.._ Il. HYONG DAN SU’ DUNG DICH VU
2.3. Chuyén khoan (tiep)

Man hinh théng bao két qua giao dich

% Déi véi cac trirong hop chuyén khoan khac:

1. THONG TIN CHUYEN KHOAMN 2. HWAC HHAMN CHUYEN KHOAN 3. KET QUA GLAC DICH

Giao dich thanh céng, ngan hang s& chuyén tién vao tai khoan nhan sau khi dién

chuyén tién dwoc phé duyét.
Tai khoan chuyén: 711422291304 - A - WVHND
Tai khoan/Sé thé nhan: 101010002002582 - D - WND
Tén ngwei nhan: NGO BICH TUONG WAN
54 tién chuyén: 100,000.00 VHD
Sd tién bang chir- Mot tram ngan déng chan./.
M&i dung chuyén: Tra tien sach

Phi chuyén tidn: 0.00 VHND

[ Chuyén khoan tigp ]

Thong béo trén cé nghia la yéu cau chuyén khoan cla Quy khach da duoc gdi dén ngan hang.
VietinBank sé xtr ly yéu cau cua Quy khach trong thoi gian som nhat, dam bao ngudi huong sé
nhén duwoc tién sau khdong qua 1 ngay ké tir ngay Quy khach thuwc hién giao dich trén iPay

17



"
2.4. Tra ng vay

Pé thuc hién, tra ng’ vay, cho ban than hoac cho nguwoi khac, Quy khach lwa chon Muc Giao dich tai
chinh/Chuyén khoan va thyc hién cac buwdc twong tw nhw chuyén khoan.

Két thic giao dich, man hinh sé hién thj thdng bao: Giao dich thanh cong, ngan hang sé chuyén tién vao tai
khodn nhén sau khi dién chuyén tién duoc phé duyét”. = Thdng bao nay c6 nghia la yéu cau trd no vay
cta quy khach da dwoc chuyén dén ngan hang va VietinBank s& nhanh chdong thye hién yéu cau cia quy
khach ngay trong ngay lam viéc.

1. THOIMG TIH CHUYEN KHOAN 2. }AC WHAN CHUYVEN KHOAN 3. KET QUA GLAD DICH

Giao djich thanh céng, ngan hang sé chuyén tién vao tai khoan nhan sau khi dién

chuyén tien dwoc phe duyét.

Tai khodn chuyén: T11A22291304 - A - WVND
Tai khoan/S6 thé nhin: 202210001281511 - L - VND
Tén ngudi nhin: VI KHANH PHUONG
Sé tién chuyén: 5,000,000.00 VND
Sd tién bing chir: Nam wiéu dong chan./.
MGi dung chuyén: Tra no tien wvay

Phi chuyén tién: 0.00 VND

[ Chuyén khoan tiép |

18
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2.5. Guri tiet kiém truc tuyén

Il. HUONG DAN S’ DUNG DICH VU

Tai man hinh dich vu, Quy khach chon Muc Giao dich tai chinh/Tiét kiém Online va thuc hién

theo cac bwéc sau dé bat dau giao dich

Buwéc 1: Nhap vao cac thdng tin gli tiét kiém nhw Tai khodn chuyén, ky han, sb tién guvi tiét kiem

....va nhan Chap nhan.

1. GUFI TIET KIEM OMLINE 2. XAC NHAN GIAD DICH 3. KET QUA GIAD DICH

Tir tai khoan: | oD} - 711422291304 |

Sé dw kha dung: 20 342 459 00 VND

Ky han: | TIEN GUI CO KY HAN 01 THANG v |

Loai tién: [ynp
Sé tién: [15,000,000.00

v S8 Hén ale phai lg boi 50 cig 1 fnéu

LLFLE . LoUEn gut Liigl g el o LUa o iieEl.

(Quy khach lwru v, hién nay VietinBank chi hé tro guii tiét kiém tir tai khodn thé E-Partner).

19



" . HIONG DAN SU DUNG DICH VY

y

2.5. Guri tiet kiém trwc tuyen (tiep)

Buwée 2: Kiém tra lai thong tin da nhap va nhan Chap nhan dé xac nhan gwi tiét kiem = VietinBank
sé€ glri Ma OTP — mat khau gwi tiét kiem vao so dién thoai da dang ky cta Quy khach

1. GLFI TIET KIEM OHLINE 2. XAC NHAN GIAQ DICH 3. KET QUA GIAD DICH

Quy khach vui long xac nhan théng tin giri tiét kidm

Tir tai khoan: 711A22291304
Ky han- TIEN GUI CO KY HAN 01 THANG
L&i suat- 12.0%/nam
Sé tién g 15,000,000.00 VND
S4 tién bang chii: Mwéei lam triéu déng chan./.

Phi dich wu: 0 WVND

[ Chép nhan ][ Lam lai ]

i}

Sau khi chdp nhan, hé thong sé giv mat khau OTP vde s6 Bién thoai KH d

dang Ky.

20



._ Il. HUONG DAN SU’ DUNG DICH VU
2.5. Guri tiet kiém trwe tuyen (tiép)

Buwée 3: Kiém tra tin nhan dién thoai va nhap ma OTP dé xac nhan giao dich

1, GIFI TIET KIEM ONLINE 2. XAC HHAN GIAD DICH 3. KET QUA GIAD DICH

Quy khach vui long xac nhan théng tin giei tiét kiém
Tir tai khoan: 711422291304
Kir han: TIEN GUI CO KY HAN 01 THANG
L&i sudt- 12.0%/mam
Sé tién givi- 15,000,000.00 VND
Sé tién bang chir- Mwéi 1am triéu déng chan./.

Phi dich wvu: 0 WYND

[ Chép nhan ” Lam lai ]

Sau khi chap nhén, hé théng s€ g mat khau OTP vao s¢ £ién thoai KH df

dang ky.

ta

21



" . HIONG DAN SU DUNG DICH VY

2.5. Guri tiet kiém trwc tuyen

= Man hinh théng bao két qua giao dich

1. GLFI TIET KIEM ONLINE 2. XAC HHAN GIAO DICH 3. KET QUA GIAD DICH

Giao dich thanh cong!
Tir tai khoan: 711422291304
Ky han: TIEN GUI CO KY HAN 01 THANG
Lgi suat: 14.0%/nam
Sd tién givi- 15,000,000.00 VND
Sd tién bang chii- Mwéi 1am triéu dong chan./.

Phi dich wu: 0 WND

| GwiTKtiép |

22
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2.6. Nhan tien kiéu hoi qua Western Union

Tién ich nay sé hé tro Quy khach co thé nhan tién kiéu hdi trwc tuyén qua Western Union

Tai man hinh chwong trinh, Quy khach chon Muc Giao dich tai chinh/ Western Union dé béat dau
giao dich

Buwée 1: Quy khach doc va nhan Chap nhan véi Diéu kién, diéu khodn st dung dich vu chuyén
tién Western Union

Tai khoan Giao dich tai chinh Vay qua mang Dich wvu

Chuyén khoan Tiét kiém online Western Union

Chi tai khoan: NGO BICH TUONG VAN
Mgay hién tai: 31/12/2011 10:22:42

Mgy dang nhap gdn nhat 30/12/2011 14:43:34 (19 gil trude) DICH VU CHUYEN TIEN

Bidu khodn diéu kién

BDIEU KHOAN VA BIEU KIEN SIF DUNG DICH VU CHUYEN TIEN WESTERN UNION®
Cam on ban da sir dung dich vu!

[l

- Cac giao dich chuyén tién ciia WESTERN UNION c6 thé duoc glri hoac nhan & cac Dai ly cda WESTERMN UMION trén toan
th\e gi¢i. Khach hang cd thé goi sd dién thoai dwoc ghi dwéi day dé bidt dwoc dia chiva gier lam vigc cia céc diém giao dich
gan nhat va mét sd diém giao dich hoat dong 24 gie

- Do mét sé quy dinh cia luat phap, man tién chuyén chi cd thé s8n sang dwec chi trd cho ngudi nhan trong vang 3 ngay 1am
vigc_ Thing thuérng tidn chuyén s& sin sang chi tra trong wvai phiit nhwng cung tly thudc vao théi gian 1am viéc cia Bai ly chi
tra. Nguéri givi co thé Ira chon vigc tri hodn chi trd neu ca. vi du dich vu chuyén tién va chi tra theo yéu cdu sau 1 ngay hosc 2
ngay ciing cd tai mdt sb nwéc. Vi dich vu nay, man tién & sén sang dwee chitrd cho ngudi nhan sau 24 hoac 48 gie ké

tir lic chuyén tién. Vidc chuyén tién cd thé bi chdm hon va han ché hon & mat sé nwéc. Khach hang cd thé goi sé dign thoai
dwdi day dé biét thém chi t|et

[€

[” Téi xac nhan da doc, hidu ré va chdp nhan cac Didu kién va Didu khoan cia dich vu chuyén tién WESTERN UNION®

Chép nhan

23



D

2.6. Nhan tiéen kieu hoi qua Western Union(t

D

y

Buwée 2:_Quy khach nhap céc thong tin lién quan dén giao dich

TRA CUU GIAD DCH

HUONG DAN 57 DUNG

NIAN TEEN KU HOH

Tai khoan nhan tién":

Ma 36 chuyén tién®
(MTCN)

S6 tién dy kién nhén":
Nudre guni:

Nguwi gii tién:

Ngudi nhdn tién

Dia chi

Leai gidy 16 1y thin
36 gidy 10 ty than

Naiy cdp

Ngay hét han':

Noi cép
Ngay sinh

Sé dién thoal:

1. THONG TIN LENH CHUYEN TIEN
o(uso) - ;0'ozcccc::c=9:9 v
2409234467

120080 |usD

VigtNam v/

PHAM NGOC LINH

2. THONG TIN NGU'OT NHAN TIEN

TA VAN GIANG

25 Ly Thuong Kiet - KN

Ching minh thu nhdn din

031107935
30/07/2000
0072015 | {ddimmiyyyy)

CA HA NOI

10/09/1582

|ooe3s20383

g

p)

+ Pé nhan tién guvi bang USD, quy khach can chon mét tai khodn tién guvi USD la tai
khodn nhén tién. Trong trurong hop khéng cé tai khoén tién USD, Quy khéch chi cé thé
nhén tién VND. Khi d6, sé tién dw kién nhan duoc sé bang sé tién USD nhén ty gié
quy déi theo quy dinh ctia Western Union.

24

Lwu y:



2.6. Nhan tien kiéu hoi qua Western Union (tiep)

Buérc 2 (tiép):

Sau khi nhan nut tiép tuc hé thdng sé kiém tra cac théng tin da nhap vao trong mét sé trudng
hop néu théng tin nhap vao khdng dap (rng duwoc céac diéu kién chi trd co thé hién thj cac dong
théng béo sau:

NHAS TN Kot N1 TRA CUU GIAQ DICH HUPENG DAN SU OUNG

Lai: Quy khach da nhip sai thang tin, xin vui long thip lgi.

1. THONG TIN LENH CHUYEN TIEN

EERE TR o) - 1010200000430

Ma 50 chuw;\("%“w | 0846030650

§6 tién dy ki ohdn': 3000020 Uso

Nt gui': ‘\ﬂtNam i

Ngui gisi tién: \QFDSGOF OFH

25
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Bwéc 3: Xac nhan thdng tin chuyén tién

2.6. Nhan tien kiéu hoi qua Western Union (ti

ep)

Sau khi kiém tra thay cac thdng tin d& nhap dap (rng diéu kién chi trd, chwong trinh sé yéu cau

quy khac xac nhan thdng tin chuyén tién.= Quy khach nhan vao Nhan tién

AN TiEN KIEL HH THA CURI GIAD DICH HAFCTNG DAM S1F DUNG

Ma si chuyén tign
{MTCH)

Nisir giri:

86 tin giel:

Ti gid:

S tidn du kign nhén:
Moay gia tri:

Hgudi girl tign:

Tin nhan cla ngwéi gisi:

Hogirdd mihidn tign:
Dija chi:

Tai khadan nhin tién:
Hoay hét han:

54 diizn thagi:

Quy khach vui 16ng xéc nhin lai théng tin nhin tién

1, THOMGE TIN LENH CHUYEN TIEN

2405264487

Viel Nam

20050 USD
1.00J0000

200.50 LSO
11/08/2011

PHA HEOC LIMH

2. THOMG TIN NGLICH HHAN TIEN
TA VAN GlANG

25 Ly Thuaong Kist - HN
O{UED) - 10102000000250%
30072015

0533320258

| Whintién ||  Khéng nhdn tidn

]
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2.6. Nhan tién kieu hoi qua Western Union (tiep)

Buwée 4: Man hinh hién thj thdng bao: Giao dich thanh céng. Tai khoan ctia Quy khach da duoc
ghi c6. Quy khéch c6 thé in théng bao ghi c6 hoac co6 thé giri théng bao nay vao email.

HArCrG AN 5107 DUNG

R o

Quy khiach vui lang xéc nhin lai théng tin nhin dén

Ma st chuyén tign
{MTEN)

Mizir: iz

S tién gixl:

Ti gia:

86 tién du kién nhan:
Npay gia tri:

Hguedi giei tign:

Tin nhan ciia ngwéi giri:

Hgiedri nhin tign:
Dja chi:

Tai khadn nhin tisn:
Moay hét han:

54 diitn thaai:

1, TEOMG TIM LENE CHUYEN TIEN

2405262487

Wigl Mam

200.50 USD
1.0000000

200.50 USD
11782011

PHAK HEO0C LINH

2. THOMG TIN NGLFCN MHAN TEEN
TA VAN GLANG

25 Ly Thugng Kist - HM
Di{U=0] - 101020000004%0%
AN0F2015

088332858

| Hhaniign ]| Khéng nhn tién
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2.7. Mua bao hiem TNDS chu xe co gi&i

Quy khach c6 thé mua bao hiém TNDS chu xe co gi&i trwe tuyén cho ban bé, ngwei than
gua chtrc nang nay.

Tai man hinh chuong trinh, Quy khach chon Muc Dich vu/Bao hiém dé béz: de‘}u’giao dich.
Buwéc 1. Quy khach chon San pham bao hiem / TNDS chu xe co gi®i va an Tiep tuc

Tai khoan Giao dich tai chinh Vay qua mang Ho tro’ Thoat

Bao hiém

Chu tai khoan: TRINH THANH NHAN
Ngay hién tai: 03/01/2012 11:02:25
Mgy dang nhap gan nhat 0200172012 12:27:42 (22 gir trudre)

MUA BAO HIEM DANH SACH HO SO

Chon san pham bao hiém : | Chon san phim bao hiém v
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2.7. Mua bao hiém TNDS chu xe co gi®i (tiep)

Buée 2: Quy khach dién thdng tin bao hiém va &n Tiép tuc

Luwuy:

+ C4c phan déu * la cdc muc
bat bubc phai dién.

+ B&o hiém sé c6 hiéu luc ké
ttr ngay Khach hang dang ky
tuy nhién khéng duworc trioc
24h ké tor ngay khéch hang
thanh toan tién mua bdo hiém

+ Phi bdo hiém sé tw dong
hién thj sau khi quy khéach
chon sén phdm bao hiém va
hinh thirc bdo hiém

MUA BAO HIEM DAHH SACH HO SO

Ho va tén :
MNgay sinh
CMND/ Ha chiéu :
Dién thoai lién lac:

Email :

Tén chii xe* :

Bién s6 xe* :

So may :

S6 khung :

San pham bao hiém" :

Hinh thivc bao hiém® :

Phi bao hiém :

Bao hiém cé hiéu lyc tir ngay* :

Bia chi nhan giay chirng nhan bao hiem* :

1. THONG TIN CA NHAN

TRINH THANH NHAN
27/02/1983

012345827

0985308705
trinhthanhnhani@vietinbank.vn

2. MUA BAO HIEM

Chon san phdm bao hiém v
Chon hinh thirc bao hiém v
0.0 diing (B4 bao gim VAT)

. (dd/mmiyyyy) Théi han:| 1 nam v

Chu iy Ngay hidu lwe bao hidm : Sau 24k @ia0 dich mua bao him @5 dwoc xéc thue hodc do khach hang dang ky nhung khing duwoc trwdc
24k ké tiy khi khach hang thanh toén tién mua bao hidm.
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2.7. Mua bao hiém TNDS chu xe co gi&i

Buwére 3: Quy khach kiém tra lai thona tin bao hiém va &n Chuvén khoan dé thanh toan.

MUA BAO HIEM DANH SACH HO SO

tiep)

1. THONG TIN CA NHAN

Hovatén: TRINH THANH NHAN
Ngay sinh:  27/02/1983

CMND/ Ha chidu: 012345827

Dién thoai lién lac: 0985308705

Email ;

trinhthanhnhan@vietinbank.vn

2. MUA BAO HIEM

Ten chi xe*:  Trinh Thanh Nhan
Bien so xe* :  30N4-5405
Somay: 242322
So khung : 242321
San pham bao hiem*:  Ma td 2 banh
Hinh thirc bao hiem*: Trén 50 cc

Phi bao hiem"
Théi han bao hiem" :
Thoi han :

Dia chi nhan giay chirmg nhan bao hiem :

66,000.00 VNB (B4 bao gom VAT)
Tir 2012-01-09 Dén 2013-01-09
1 nam

5612, ngéch 61717, phd Phing Chi Kién, phucng Nghia D8, quan Céu Gidy, Ha Nai

Chit i Ngay hidu luc bao hiém : Sau 24h giao dich mua bdo hidm ¢ duot xéc thue hodc do khach hang ding ki nhung khing duoc trede
24h ké tir ki khdch hang thanh toén tién mua bao hiém.

IChuyén khoan dé thanh toén] [HEly giao dich]
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2.7. Mua bao hiém TNDS chu xe co gi®i (tiep)

Buwée 4: Quy khach dién thong tin tai khoan chuyén tién va &n Tiép tuc

MUA BAO HIEM DAHH SACH HO SO

Tai khoan chuyén: EChontéi khoan 15{[

Chuyén tién dén tai khodn ciia céng ty Bao hidm Bio Ngén

Loai tien:

Sé tien chuyén: 66 noo.00 \

Sé tién CK t6i thidu trén 1 giao dich: 1,000.00 VND
Sé tién CK t6i da trong ngay trén 1 TK: 30,000,000.00 ¥ND

Noi dung chuyen: Mua BAO HIEM. ML HO SO: 1181

[ Chép nhén | | Lam lai |
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2.7. Mua bao hiém TNDS chu xe co gi®i (tiep

z v

Buée 5: Quy khach kiém tra thdng tin bao hiém va 4n Chap nhan

MUA BAO HIEM DAHNH SACH HO SO

Quy khach vui 16ng xac nhan thong tin chuyén khoan

NOI DUNG MUA BAO HIEM
Tén chi xe : Trinh Thanh Nhan
Bién s6 xe : 30N4-5406
St may : 242322
S6 khung : 242321
San phim bao hiém : Mo t6 2 banh

Hinh thive bao hiém : Trén 50 cc

THONG TIN CHUYEN KHOAN
Tai khoan chuyén: 711A43625982 - A - VND
Tai khoan/S6 thé nhan: 102010000010085 - D - VND
Tén ngweri nhan: CT TNHH 1TV BAO HIEM NHTMCPCT VN
S tign chuyén: 66,000.00 VND
S6 tign bing chir: Sau mwoi sau ngan dong chan./.
Nai dung chuyén: MUA BAQ HIEM. MA HO SO: 1182

Phi chuyén tién: 0.00 VND

Sau khi chip nhan, hé thing sé gl mét khiu OTP vao s6 Bign thoai KH d3 ding ky
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2.7. Mua bao hiém TNDS chu xe co gi®i (tiep

Buée 6: Kiém tra tin nhan dién thoai va nhap ma OTP dé xac nhan giao dich sau d6 4n Chap nhan

MUA BAO HIEM DANH SACH HO SO

Tén chi xe :

Bién sf xe :

St may

S6 khung

San phim bao hiém :

Hinh thirc bao hiém

Tai khoan chuyén:

Tai khoan/S4 thé nhan:
Tén ngudi nhan:

Sé tién chuyén:

S6 tién bang chit:

Ndi dung chuyén:

Phi chuyén tién

NQI DUNG MUA BAO HIEM
Trinh Thanh Nhan
30N4-5406

242322

242321

Mé t6 2 banh

Trén 50 cc

THONG TIN CHUYEN KHOAN
711A43625982 - A - VND
102010000010085 - D - VND

CT TNHH 1TV BAO HIEM NHTMCPCT VN
66,000.00 VND

Sau mwoi sau ngan dong chan./.

MUA BAO HIEM. MA HO SO: 1182

: 0.00 VND

Ma giao dich
B8 nghi Qui khach dbi chidu m3 giao

Nhap OTP

1257

dich nay véi mé giao dich trong tin nhdn OTP

Al

33



2.7. Mua bao hiém TNDS chu xe co gi&i (tiép)

Buéc 7: Man hinh théng bao giao dich thanh cong. Béo hiém sé chinh thirc c6 hiéu lwc ké tir ngay
Quy khach dang ky. Giay chirng nhan bao hiém s& dwoc giri dén theo dia chi Quy khach cung cap
tai phan Dién thdng tin bao hiém.

Ml.IA BAO HIEM DANH SACH HO SO

Giao dich thanh céng. ngan hang sé chuyén tién vao tai khoan nhan sau khi dién chuyén tién dwoc phe duyét.

Tai khodn chuyén: 711A43625982 - A - VND
Tai khoan/S6 thé nhan: 102010000010085 - D - VND
Tén ngucri nhan: CT TNHH 1TV BAO HIEM NHTMCPCT VN
S tién chuyén: 66,000.00 VND
S6 tién bang chit: Sau mwei sau ngan déng chan./.
N@i dung chuyén: MUA BAO HIEM. MA HO SO: 1182

Phi chuyén tién: 0.00 VND

[ Mua san pham khac |
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._ Il. HUONG DAN SU’ DUNG DICH VU
2.8. D6i mat khau

Pé dbdi mat khu dang nhap dich vu, Quy khach vao click vao phan Béi mat khau & goc trai man
hinh

VietinBank iPay Vietnam Bank for Industry am{_

B 84i mét khiu

Tai khoan Giao dich tai chinh Vay qua mang

Danh sach TK Chi tiét TK

Chu tai khoan: NGO BICH TUONG VAN
Magay hién tai: 04/08/2011 10:57:52
Mgay dang nhap gan nhat 03/08/2011 20:06:52 (14 gid trurde)

T s naoal 16 54 tai khoan Loai tai khoan Loai tién
B L&i sust 711422291304 A-TK ATM WND
Tim kiém may ATM/POS

101010002002582 D - TK thanh toan VND

May man nhan ddi - Niégm wui gdp
bdi® TK nhém tién vay: 257010000179525

54 tai khoan Lai dén han Phi dén han Loai tién

Khach hang cé co hdi tring tén 3
gidi dac bigt 2 gidi 15 lwong vang, 1 257110000254340 0.00 0.00 WIND
giai 6td Mercedes khi tham gia

X ’ 257110000397773 0.00 0.00 WD
chueng tinh “May man nhan ddi -
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" . HIONG DAN SU DUNG DICH VY

2.9. Tra ctru hoat dong dién tw

Pé tra ctru cac giao dich da thwe hién qua VietinBank iPay, Quy khéach click vao Muc Hb6 tro/ Hoat
dong dién twe, va chon loai giao dich, ngay thang,..

Hoat d6ng dién tik

Loai giao dich: | Tét ca cacloai giao dich k4

Tiv ngay: | 180372011 i (dd/mmdyyyy)

Bén ngay: 2000572011 H dommyyyy)

| Chaprhan || Lamlai |

Luwu §: Chi nhikng giao dich trong 3 thang gan nhdt 13 co s3n dé hidn thi,

Lich si¥ hoat déng dién ti

85 ket qua tir dwoc, hidn thi tiy 1 dén 15, [Trang duTrang tnedc] 1,2, 3, 4, 5, 6 [Trang kéTrang cudi)

STT  Thai gian giao dich M ta hoat ding

1 2000572011 18:13:33 #em thong tin ca nhan.
2 20/05/2011 19:10:16 Xem thang tin ca nhan.
3 20/05£2011 19:07:05 Xem thang tin ca nhan,
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VletlnBank:'\

Nang gia tri cuoc séng

P. DICH VU NGAN HANG DPIEN TU VIETINBANK

25 Ly Thuwong Kiét, Hoan Kiém, Ha Noi
PT:  04.3939.3081 hodc 04. 3939. 3082

Email: ebc@vietinbank.vn
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