
                                                                                                              Form: DK3.1-SMS

REQUEST FOR SMS BANKING SERVICE AMENDMENT/ CANCELLATION
For Individual customer

To: Vietnam Bank of Industry and Trade – Branch ……………………….......

Full name …………………………………date of birth…………………………......
Indentity number/Passport number..…………...…issued on date…../..... /…..
at  …….…………..
Incas current account no.………………………..……………………….……….........
ATM account no ………………………..……………………….………………….........
Registered cell phone no.………………………..……………………….…….............
   I am currently using SMS Banking service provided by VietinBank and VNPAY, and
would request your bank to amend/cancel service as below:

NEW INFORMATION

Cancel the service

Change cell phone number
Old number: New number:

Add new cell phone number:

Change facilities
   - Account inquiry, Transaction History
   - Notice of balance change

     Add                                       Cancel
     Add                                       Cancel

    I commit that all above mentioned information are completely exact and that I shall be
responsible for transactions performed on cell phone number registered.

For customer
(Signature and Full name)

Date   …/   …/…

For Bank teller
Date   …/   …/…

For Bank supervisor
Date  …/   …/…


