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THE LE CHUONG TRINH KHUYEN MAI (CTKM) “CHUC MUNG NAM MOT” DANH
CHO CHU THE TiN DUNG QUOC TE VIETINBANK

Bang viéc tham gia CTKM nay, chi thé mdc dinh chap nhdn tdt ca cdc diéu khoan va diéu kién cia

CTKM dueoc liét ké theo ngi dung cu thé nhuw duéi day.

1. San pham dich vu thé 4p dung khuyén mai: Chu thé tin dung quéc té (TDQT) VietinBank (bao gom chu
the TDQT Visa, MasterCard, JCB)
2. No¢i dung CTKM:

No6i dung CTKM
STT Tiéu chi . \ < ,
CHUC MUNG NAM MOI
1 | Thoi gian &p dung Tir ngay 29/12/2017 dén 01/01/2018
ﬂ Tir tang 1 dén tang 5 tai Trung tam Thuong mai (TTTM) Lotte
2 bia diém wu dai Department Store - 54 Li¢u Giai, phuong Cong Vi, quan Ba Dinh, Ha
Noi
3 Mat hang wu dai Tat ca cac mat hang tai TTTM Lotte Department Store

Vi héa don thanh toan thé tur 2.000.000 VND tro 1én, khach hang duoc

nhan phiéu qua tang gia tri twong img nhu sau:

Phiéu qua
Gia tri hoa don tang tu
VietinBank
2 triéu - dudi 5 triéu dong | 200.000 VND

Tur 5 triéu dong tro 1én | 500.000 VND

4 Noi dung wu dai

- Mdi chu thé chinh (tinh theo s6 CMND) dugc nhan thuang téi da
01 lan/ngay cho giao dich hop Ié trung thuéng dau tién trong ngay
va khdng gisi han sé lan trong ca CTKM. Giao dich tring thuong
cua cha thé phu duoc tinh cho chu thé chinh dé xét.

- Heé théng VietinBank sé& ty dong gui tin nhan SMS, thong béo két qua
trang thuong toi cha thé ngay sau khi giao dich thanh toan thé duoc
thuc hién thanh cong.

- Thanh toan bang thé qudc té cua VietinBank trén POS VietinBank.

- Ping ky SMS Banking, thong béo bién dong giao dich cho thé thyuc
hién giao dich (d6i voi thé TDQT) va cho tai khoan quan ly thé
(d6i vai thé ghi ng quéc té) trudc khi thuc hién giao dich.

5 | Piéu kién &p dung

Khéng ap dung cho cac giao dich phi, 1ai, giao dich dao, hay, hoan tra,
rit tién. ..




Luwu y chung:

Khéch hang nhan thuong truc tiép tai quay qua ting tai TTTM Lotte Department Store.

-S4 luong phiéu qua ting cia CTKM c6 gi6i han, CTKM s& tu dong chim dirt sém hon so voi thoi gian két

thic quy dinh cia CTKM khi phiéu qua ting khuyén mii da duoc trao thuéng hét.

- Hé théng VietinBank s& tu dong gui tin nhin SMS thong bao két qua trang thuéng téi chi thé ngay sau khi
giao dich thanh toan thé duoc thyc hién thanh céng. Khach hang c6 trach nhiém xuét trinh (1) tin nhin thong
béo trang thuong; (2) hda don mua hang (do Lotte Department Store xudt) va (3) hoa don thanh toan thé dé
nhan phiéu qua ting trang thudng tai quay qua ting cia TTTM Lotte Department Store. Tét ca thong tin trén

cac chung tir xuat trinh phai tring khép véi nhau.

- Khach hang c6 trach nhiém luu gilt ho4d don thanh toan thé va/hodc hoa don mua hang (trong doé liét ké cac
san pham hang hod khach hang da thanh toan) va tin nhan thong béo trang thudng tir VietinBank va/hodc
mot sd gidy to can thiét khac va xuat trinh khi ¢6 yéu cau ciia VietinBank. VietinBank c6 quyén tir chdi trao

thuong néu khach hang khong cung cap duoc cac thong tin nhu yéu cau.

- Nhiing hoa don da nhan thuéng (dugc dong dAu 13 d3 nhan thuong) thi khong dugce thuc hién hay giao dich,
khong dugc thanh toan bang hinh thire khac thay thé va khong dugc dé& nghi hoan tra s tién da thanh toan

trude do.

Khach hang chi thuc hién doi thuéng trong thoi gian CTKM.

3. Quy dinh thanh toan hep Ié cho chi thé thuc hién thanh toan tai POS VietinBank, cac dia diém dwoc
khuyén mai.

- Giao dich hop 18: Giao dich phai dugc thuc hién bing chinh chu thé VietinBank trén may thanh toan cua
VietinBank.

- Hoa don hop 1&: Mdi hoa don mua hang chi dugc thanh toan bang thé VietinBank cua chinh chu thé tham
gia CTKM. VietinBank khong chi thuéng cho cic hod don mua hang dugc thanh toan bang nhiéu thé caa

mot chu thé hoic nhiéu chu thé khac nhau/hoic gop nhiéu hoa don mua hang dé thanh toan.

- Thé hop I¢ la thé dugc phat hanh theo ding quy dinh cua VietinBank. Thé khéng co trung dir liéu (SMS
banking/sé dién thoai hd so/email hd so) véi tir 02 thé dang hoat dong tré 1én thudc contract khac trong hé
théng. Cha thé khéng cé cung ldc tir 03 thé cing loai dang hoat dong tra 18n. Chu thé khdng cuing lic thudce
tir 03 contract thé dang hoat dong tro 18n. Khach hang ¢ trach nhiém cung cap day da thdng tin vé hinh anh

the, thong tin xéac thuc chu thé co lién quan khi c6 yéu cau cua VietinBank.



4. Cac quy dinh khac.

- Thé Ié méi nhit va day du nhit s& duoc dang tai trén website caa VietinBank va TTTM Lotte Department
Store tai www.vietinbank.vn. Thong tin dugc cung cap trén cac phuong tién truyén théng khac cia CTKM
nhu to roi, poster, théng cdo bao chi, phim quang cdo... 1a ndi dung vin tit va c6 thé chua cap nhat kip
thoi nhimg thay d6i trong thoi gian dién ra CTKM. TTTM Lotte Department Store va VietinBank cé quyén
thay doi va diéu chinh thé 1¢ cia CTKM. S& théng béo vé nhiing noi dung thay dbi, diéu chinh tai cac
website néu trén.

- Ngan sach cia CTKM c6 gigi han, c6 thé két thac trudc thoi han.

- Khéch hang duoc quyén khiéu nai vé CTKM mudn nhit trong vong tir 60 dén 70 ngay ké tir ngay két thic
CTKM. Hét thoi gian trén, VietinBank va TTTM Lotte Department Store khong chiu trach nhiém xir Iy cac
khiéu nai cua khach hang.

Moi thic mdc lién quan dén CTKM, khach hang vui long lién hé céc Chi nhanh VietinBank trén toan quac hogc
theo dia chi: sé Contact Center: 1900 558 868; email: contact@vietinbank.vn.



http://www.vietinbank.vn/card
mailto:contact@vietinbank.vn

