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THE LE CHUONG TRINH KHUYEN MAI
Bang viéc tham gia chwong trinh nay, chii thé mdc dinh chap nhdn tdt ca cdc diéu khodn va diéu kién

Ciia chwong trinh dwoc liét ké theo ngi dung cu thé nhw dwei day.

1. Tén chwong trinh: Trai nghiém Samsung Pay cung VietinBank

2. Thoi gian 4p dung chwong trinh: Tir ngdy 28/10/2017 dén ngay 31/12/2017

3. Pham vi &p dung: Tat ca céc giao dich qua wng dung Samsung Pay cua chu thé E-partner va Visa VietinBank
4

N@i dung chwong trinh:

Noi dung chwong trinh

STT Tiéu chi : - —
Trai nghiém Samsung Pay cung VietinBank

1 Thoi gian d4p dung | Tir ngdy 28/10/2017 dén ngay 31/12/2017

2 | Phamvi dpdung | Toan qudc

Chu thé VietinBank E-partner va Visa (TDQT+GNQT) chi tiéu qua tng dung
Samsung Pay
4 Mat hang wu dai Céc giao dich chi tiéu qua wrng dung Samsung Pay

3 | Pbi tuong 4p dung

U'u dai 1: Cho giao dich qua #ng dung Samsung Pay:
- Hoan 100.000 cho giao dich tir 100.000.
- Ap dung thé ghi no ndi dia va thé Visa (tin dung + ghi no)

- KH (tinh theo s6 CMT chu tai khoan) duoc hoan t6i da 500.000 twong
5 Noi dung wu dai duong 5 1an trong CTKM 1.

U'u dai 2: Cho chi tiéu tich lity qua &ng dung Samsung Pay:

- Hoan 1 triéu cho khach hang (tinh theo s CMT chu tai khoan) tich
oy 10 tri¢u theo tai khoan.

- Ap dung tinh tich Ity cho cha thé Visa (tin dung + ghi no)

*Thoi gian ap dung: Ap dung dén khi két thdc CTKM hoic hét ngan sach
chuong trinh.

6 Pidu kién ap dung | * KH (tinh theo s6 CMT cua chi tai khoan) tham gia CTKM 1 + CTKM 2
duoc hoan toi da 1,5 triéu vao tai khoan chi tiéu.

5. Giao dich hep I€:



Thé dang ky dich vu SMS Banking TBBDGD trudc khi thyc hign cac giao dich thanh toan tham gia chuong
trinh khuyén mai,

Chuong trinh ap dung cho cac giao dich thanh toan hang hdéa, dich vu trong va ngoai nudc trén POS cua
VietinBank va ngan hang khac, bang ¢ng dung Samsung Pay

Hoé4 don hop l&: M&i hoa don mua hang chi duoc thanh toén bang thé VietinBank cua chinh khach hang tham
gia chuwong trinh khuyén mii (CTKM). VietinBank khong chi thwéng cho cic hoa don mua hiang dwoc thanh
toan bang nhiéu thé cua nhiéu khach hang khac nhau. Truong hop mot hod don mua hang dwoc thanh toan
bang nhidu thé ctia mot/nhidu khéch hang hoic mot hoa don mua hang duoc tach nho dé thanh toan bang
nhidu giao dich thanh toan thé (nhiéu hod don thanh toan thé cho clng mdt hoa don mua hang) déu coi la
khdng hop E.

Thé hop 18: Khach hang c6 trach nhiém cung cip day da thong tin vé hinh anh thé, thong tin xac thuc chu thé
c6 lin quan khi c6 yéu cau cua VietinBank.

Khéach hang hop 16: Mot khach hang hop & duoc tinh theo sé CMT chu tai khoan. Cha thé chinh va Cha thé
phu tham gia chuong trinh dwoc tinh nhu 1 khach hang. Khach hang cing lic str dung nhiéu thé dé tham gia
chuong trinh duoc tinh 1a 1 khach hang.

Khong ap dung ddi véi giao dich c6 yéu t6 truc loi

Khong ap dung ddi Vi giao dich nop tién, phi, 1, giao dich dao, hay, hoan tra, rit tién mat, cac giao dich
verify, pre-authorize...

Cac quy dinh khac

Hoa don mua hang va héa don thanh toan thé phai tring khép thong tin v& ngay giao dich, gia tri giao dich, dia
diém giao dich, hang hoa giao dich...;

Khéach hang cd trach nhiém hru gitr: Héa don thanh toan thé va héa don mua hang (trong do liét ké cac san
pham hang hoa khach hang da thanh toan ddi voi giao dich thé) vashoic cac ching tir phii hop khac (néu co) va
phai cung cip day du ching tir chirng minh giao dich khi VietinBank yéu cau xudt trinh chang tir dé xéc minh
tinh hop I cua giao dich trong vong 03 ngay lam viéc ké tir ngdy nhan duoc thong bao tra soat cua VietinBank

Ngan sach hoan tién trong Churong trinh ¢6 gii han. Chuong trinh uu tién cho cac khach hang thyc hién giao
dich (hop 18) som nhat trong thoi gian khuyén mai VietinBank dwoc quyen mién trach nhiém trong trwong hop
ngan sach Chuong trinh/sd hrong giai thwong hét sém ma chua thé thong bao kip thoi cho khach hang qua cac
ban tin tai www.vietinbank.vn/card va/hoac tai cac chi nhanh/PGD cua VietinBank.

Khéach hang tring thudng thuc hién dung theo quy dinh cta phép luat vé thué thu nhap c& nhan sau khi nhan giai,
VietinBank s& thic hién khau trir thué thu nhap c& nhan (thu ho va nop thay) theo quy dinh néu cé phat sinh, trudc
khi thuc hién trao giai thwong cho Khach hang. Moi chi phi lién quan dén viéc nhan thuong s& do khach hang
tring thuong tu chi tra.

Sau 30 ngay ké tir ngay két thdc CTKM, nhitng giai thuong khong thé trao giai thudng, khong co ngudi tring

thuong hoac nhan thuong, VietinBank trich nop vao ngan sach Nha nudce theo quy dinh.


http://www.vietinbank.vn/card

Vao thoi diém tra thuong, thé/tai khoan thé cua khach hang khong dwgc déng/tat toén ngoai trir trueong hop
dong the do hét han (theo thdng bdo cua VietinBank) hodc cac truong hop khach hang thong bao mét/khoé thé
khi bi mat cip thit lac va c6 yu cau phéat hanh thé méi, thé méi da duoc kich hoat s dung (riéng véi thé tin
dung khong c6 ng xiu). Khach hang khong dap tng duoc cac yeu cau nay s& khong du didu kién dé tra thuong.
VietinBank c6 toan quyén tir chéi trao thuong/ghi no gid tri giai thuong cia khach hang trong trueong hop giao
dich nhan thuéng cé phét sinh hay/dao hoac trong bat ky truong hop ndo ma VietinBank cho ring c6 dau hiéu
nghi ngo truc loi hodc c6 lién quan dén viéc gdy rdi, pha hoai hay gian lan trong Chwong trinh. Quyét dinh cua
VietinBank V& van dé nay la chung cudc va co gia tri rang budc khach hang.

Thé & moi nhat va diy du nhit A thé k& duoc ding tai trén website cua VietinBank tai

www.vietinbank.vn/card. Thong tin dwoc cung cip trén cic phwong tién truyén thong khac cua Chwong trinh

nhu t& roi, poster, thong céo bao chi, phim quang cdo, SMS... ] ndi dung vén tit, mang tinh chat quang co va
c6 thé chua cap nhat kip thoi nhirng thay d6i trong thoi gian dién ra Chuong trinh.

VietinBank c6 quyén thay doi noi dung, diéu chinh diéu kién va didu khoan ctia Chwong trinh cho pht hop V6i
diéu kién trién khai thuc té va s& thong bao vé nhirng thay doi va diéu chinh do.

VietinBank duoc quyén mién trach nhiém dbi voi cac truong hop bat kha khang xay ra trong thoi gian dién ra
Chuong trinh Bm cho cac giao dich cua chii thé sai léch, khong thé thuc hién thanh toan hodc chii the khong
nhan duoc thdng bao qua SMS, khong thé lién lac dugc khach hang dé thong béo trao thuong.

Khach hang dwoc quyén khiéu nai vé Chwong trinh muon nhat trong vong 45 ngay ké tr ngay két thic
CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhigm xu Iy cac khiéu nai cua khach hang.

Moi khiéu nai va tranh chip lién quan dén CTKM s& duoc hai bén thwong hrong giai quyét. Truong hop tranh
chip phat sinh khdng thé giai quyét bang thwong lwong thi s& giai quyét theo phan quyét cua Toa an nhan dan
TP. Ha Noi.

VietinBank c6 quyén sir dung hinh anh va théng tin c& nhan ciia khich hang trang thuéng cho cac hoat dong
truyén thong.

Khach hang tring thuéng ¢ trach nhiém xuat trinh thé thuwc hién giao dich tring thwong, CMND/ho chiéu, hda
don thanh toan thé hop Ié va hoa don mua hang va/hoic cac gidy to ca nhan khac (néu can) khi VietinBank yéu
cau cung cap trong qua trinh nhan thuwong.

Moi thac mdc lién quan dén Chwong trinh, khach hang vui long lién hé cac chi nhanh VietinBank trén toan
quoc hodc theo théng tin lién hé sau dé dwoc gidi dap: 1900 558 868/(84)2439418868 (phim sé 8)/ email:

Contact@vietinbank.vn

Ngan hang TMCP Céng Thuong Viét Nam
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