THE LE CHUONG TRINH KHUYEN MAI
DANH CHO CHU THE TDQT VIETINBANK
THANH TOAN TAI SIEU THI PIEN MAY PHI LONG

Bang viéc tham gia chirong trinh nay, chii thé mdc dinh chdp nhdn tat cd cdc diéu

khodn va diéu kién cia chirong trinh diroc liét ké theo ngi dung cu thé nhu dudi day.

San pham/dich vu thé 4p dung khuyén mai: Tat ca cac san pham thé tin dung québc té
(TDQT) VietinBank

Nogi dung chwong trinh:

Noi dung chwong trinh

STT Tiéu chi . ~ .
TRA GOP 0% LAI SUAT
1 | Thoi gian &p dung Tur ngay 15/9/2017 dén hét ngay 14/9/2018
2 | Pham vi &p dung Tat ca co s¢ Siéu thi dién may Phi Long trén toan qudc
3 | Péi twond 4o dun Tat ca cha thé TDQT VietinBank thanh toan qua POS
’Ng ap dung VietinBank tai Phi Long
4 | Mat hang wu dai Toan bg cac san pham tai Eg r:gong Siéu thi dién may Phi
Chu thé mua hang tai Siéu thi dién may Phi Long va
thanh toan bang the VietinBank qua POS VietinBank,
Gia tri hoa don toi thiéu dugc huong wu dai: 3 triéu dong
i (gié sau khi da trir di toan bg cac uvu dai cua Siéu thi dién
5 | biéu kién &p dung may Phi Long néu co)

Ky han tra gdp: 6 thang, 9 thang va 12 thang

Khoéng gisi han sb lan dang ky tra gop.

DPang ky toan b gia tri giao dich thanh toan thé sang giao
dich tra gop

Cic diéu kién khac ciia chuwong trinh

Chu thé van dugc tham gia cac chuong trinh khuyén méi khac do Siéu thi dién may Phi
Long thyc hién trong thoi han dién ra chuong trinh nay.

Khéch hang dién Pon ding ky tham gia tra gop tai cac Siéu thi dién may Phi Long, sau
do6 Siéu thi dién may Phi Long c6 nhiém vy tong hop danh sach khach hang dang ky tra
gop rdi gui VietinBank.VietinBank sé& thuc hién xir ly giao dich tra gop cho khach hang
sau 05 ngay 1am viéc ké tir khi nhan duoc thong tin ding ky tra gop tir Siéu thi dién may
Phi Long.



Déi véi khach hang dang ki tra gop tai cac Siéu thi dién may Phi Long, thoi gian chuyén
tra gop cho khach hang duoc tinh tir thoi gian Siéu thi dién may Phi Long guri bang ké
danh sach khach hang dang ki tra gop cho VietinBank.

Trong truong hop mon giao dich tra gop cua khach hang dwoc xtr ly sau ngay chét sao
ké, khach hang van c6 trach nhiém thanh toan phan du no tdi thiéu va lai phét sinh theo
thdng bao trén sao k&. Gia tri giao dich tra gop con lai s& do hé théng VietinBank ty dong
tinh toan.

Chuong trinh khong ap dung cho truong hop giao dich thanh todn thé bi hay.

Céc uu dai khong duoc quy dbi ra tién mit, hoic san pham va khong dugc chuyén nhuong
cho ngudi khac.

Quy dinh thanh toan hep 1€ cho chia thé thuc hién thanh toan tai POS VietinBank tai
cac dia diém dwoc khuyén mai.

Cac giao dich thanh toan hop 1¢ 1a cac giao dich thoa mén cac diéu kién cu thé nhu sau:
Giao dich hep 1é: Giao dich phai duoc thuc hién bang chinh chu thé trén may thanh toén cua
VietinBank, khdng bao gom giao dich d4o, giao dich hoan tra, thanh toén phi, li...

Thoi gian sir dung dé tinh khuyén méai cho khéach hang la thoi gian khach hang giao dich
thuc té duoc lay trén hé thong caa VietinBank.

Ching tir thanh toan hep 1é: Mdi héa don mua hang chi dugc thanh toan bang thé
VietinBank cua chinh chu thé tham gia chuong trinh khuyén méi.

Cac quy dinh khac

Thé 1é méi nhat va day du nhat 1 thé & dugc dang tai trén website cua VietinBank tai
www.vietinbank.vn/card. Thong tin duoc cung cip trén cac phuong tién truyén thong
khac cua chuong trinh nhu to roi, poster, thdng cdo béo chi, phim quang céo... 1a noi
dung van tit va c6 thé chua cap nhat kip thoi nhimg thay déi trong thoi gian dién ra
chuong trinh. VietinBank c¢6 quyén thay doi va diéu chinh thé 1& cua chuong trinh ma
khong nhat thiét thay doi hay chinh sira toan b cac noi dung truyén thong di trién khai.
VietinBank la cha thé quyét dinh cudi cling trong viéc xét duyét wu dii tra gop cho khach
hang. Véi nhitng khach hang khong du diéu kién tham gia tra gép, khach hang bi nghi
ngo gian l1an, ¢d tinh hodc két cau véi bén thir ba truc lgi tir chuong trinh khuyén méai néu
trén, VietinBank c6 toan quyén tir chdi tra gop va dugc mién trir cac trach nhiém lién
quan.

VietinBank c6 quyén truy thu s tién 1ai tra gop da mién cho khach hang bing céach ghi

no lai tai khoan c& nhan/tai khoan thé cia khach hang ma khéng can bao trude déi véi


http://www.vietinbank.vn/card

cac giao dich da duoc huong wu dai tra gop sai do sy ¢b hé thdng hoic khong dap tng du
cac diéu kién cua chuong trinh sau khi tién hanh tra soat va ddi chiéu sb liéu trén hé
thong.

Khach hang duoc quyén khiéu nai vé cong tac hoan l4i tra gop trong vong 30 ngay lam
viéc tinh tir ngay két thiic chuong trinh khuyén mai. Hét thoi gian trén, VietinBank khong
chiu trach nhiém xt Iy cac khiéu nai cua khach hang.

Pé biét thém thong tin chi tiét, xin vui long lién hé chi nhanh/phong giao dich
VietinBank trén toan quéc hoac Contact Center 1900 558 868; email:

contact@vietinbank.vn.






