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THE LE CHUONG TRINH KHUYEN MAI

Bang viéc tham gia chirong trinh nay, khach hang mdc dinh chdp nhdn tat ca cdc diéu khoan va diéu kién
cua chwong trinh dwoc liét ké theo néi dung cu thé nhw duwdi day.
Tén chwong trinh: Trai nghiém ding cp cing VietinBank Premium Banking
Thoi gian khuyén mai: Tir ngay 26/7/2017 dén hét ngay 25/9/2017
Loai san phim ap dung: Thé ghi no qudc té& (GNQT) va thé tin dung qudc té& (TDQT)
MasterCard Premium Banking do Ngan hang TMCP Coéng Thuong Viét Nam (VietinBank) phat
hanh (khong dp dung thé cong ty).
Poi twong hwong khuyén mii: Khach hang 13 cong dan Viét Nam hodc nguoi nude ngoai cur tri
tai Viét Nam sir dung san pham, dich vy thé GNQT va TDQT MasterCard Premium Banking cua
VietinBank.
5. Noi dung chwong trinh
5.1 U'u dai cho khach hang
5.1.1 U ddi hoan tién
Hoan tién 10% cho khich hang chi tiéu 1an dau t6i thiéu tir 2 trigu dong tré 1én trong
thai gian trién khai chwong trinh khuyén mii (CTKM) bing thé tin dung MasterCard
Premium Banking (chi dp dung cho tai khodn chwa phdt sinh giao dich thanh todn va
hodc rit tién).

Thé tham gia wu dii hoan tién bit budc dang ky dich vu thong bao bién dong sé du SMS

Banking va giri tin nhan tham gia theo ct phap CTG_KM1 giri 8149 (khach hang nhan dugc
tin nhin tra vé dang ky thanh cong tir hé thdng);

Tbi da 1 triéu dong/tai khoan/CTKM hoic theo ngan sach con lai cia chuong trinh tai thoi diém
khach hang giao dich thanh cong;

Ngan sach dugc hoan tién trong chuong trinh ¢é gidi han;

U dai ap dung tir 26/7/2017 dén 25/9/2017 hoic c6 thé két thiic trudc han trong truong hop
hét ngan sach (tuy thudc diéu kién nao dén trudc).

Khach hang nhan duoc thong bao hoan tién qua tin nhan ngay thoi diém thuc hién giao dich
thanh toan thanh cong (khach hang khong nhan dugc tin nhan duoc hiéu 1a giao dich khong

hop 18 va khong du diéu kién dé dugc hoan tién).




- Ddi vdi cac giao dich hop I¢, VietinBank sé hoan tién vao tai khoan thé thuc hién chi tiéu cua
khach hang du kién trong vong 30 ngay lam viéc ké tir ngay két thiic Chuong trinh. Trong
truong hop thoi gian tra soat giao dich kéo dai, VietinBank c6 thé chi thudng mudn hon thoi
gian du kién.

5.1.2 Quay s6 tring thuéng

biéu kién ap dung:
+ Khéach hang thé¢ GNQT va thé TDQT MasterCard Premium Banking (tinh theo s6 CMND chu
thé chinh) dat mic chi tiéu tich luy téi thiéu 50 triéu dong trong thoi gian khuyén mai s& duoc cap
01 ma dy thudng dé tham gia quay so tring thuéng cudi chuong trinh.
+ Khéch hang dua diéu kién chi nhan duoc 1 ma du thudng trong ca chuong trinh. S du thuong s&
duoc cip va giri qua kénh SMS cho khach hang ¢ cudi chuong trinh, gom 8 ky tu va c6 khudn
dang AAAAAAA
+ MG&i ma s6 dy thuong duoc cap 1 1an duy nhat va ma sb dy thudng co thé 1a s6 khong 1ién ke.
+ Uu dai nay duoc ap dung dong thoi véi wu dai tai muc 5.1.1 ciia thé 1 nay.
+ S6 dién thoai khach hang (chu thé chinh) nhan ma dy thuong s& duoc giri qua kénh SMS theo thi tu
wu tién nhu sau: (1) S6 dién thoai ding ky SMS cho thé tin dung; (2) S6 dién thoai trén hd so thé ghi
no cua khach hang. Truong hop khach hang khong c6 s dién thoai dang ky theo quy dinh trén duoc
hiéu giao dich ctia khach hang khong hop 1¢ dé tham gia chuong trinh.
Co ciu giai thudng:

Pon vi tinh: VND

Giai thwdng Sélwong | Gia tri Thanh tién

Chuyén du lich Chau Au tri gia 200 triéu dong
_ 01 200.000.000 |  200.000.000
danh cho 2 nguoi

Voucher nghi dudng cao cap tai JW Marriott
) ) 10 35.000.000 350.000.000
Phu Quoc Emerald Bay danh cho 2 nguoi

Tong cong 11 550.000.000

Tong gid tri gidi thuweng toi da la: 550.000.000 VND (Néim trim ndm muwoi triéu dong chdn)
+ Chuyén du lich Chau Au (Y - THUY SY - BUC - PHAP - BI - HA LAN - BUC) 15 ngay 14
dém tri gia 200 triéu ddng danh cho 2 ngudi gdm: Vé may bay khtr hdi theo doan SGN/HANOI -
ROME/FRANKFURT - SGN/HANOI; Khach san tiéu chuan qudc té 3*- 4*... va khong bao

gom: Céac chi phi ca nhan khac ngoai chuong trinh (dn udng ngoai chuong trinh, giat ui, dién

thoai, thirc udng trong mini bar...)...(nguon tham khdo tai http://www.tourchauau.net/). Gidi



http://www.tourchauau.net/

thwéng diege quy doi ra tien mat.

+ Voucher nghi dudng cao cip tai JW Marriott Phiit Quéc danh cho 2 ngudi gom: 3 ngy 2 dém
nghi tai JW Marriott Phu Qudc Emerald Bay, ting 1 bita 4n t6i sang trong va dich vu spa (nguén
tham khao tgi: JW Marriott Phu Quoc Emerald Bay at Bai Khem, An Thoi Ward Phu Quoc
District, Kien Giang Province, Vietnam +84 838 22 4100). Gidi thuéng khéng dwege quy doi ra
tien mat

Thoi gian, dia diém va cach thirc quay soé tring thwéng cudi chwong trinh

+ Thoi gian quay thuong: Dy Kién ngay 9/10/2017;

Dia diém té chic quay thuong du kién: Khéi Ban 1¢ (VietinBank), tang 3, 25 Ly Thuong Kiét,
Ha Noi

+ Hinh thirc quay thuong: Quay thudng trén phan mém tu dong

+ Khong thyc hién quay thudng vao cac dip Lé, Tét, tha 7 va cha nhat.

+ Thuc hién quay thudng theo sé lugng sb du thuong thyuc té da cap thoa mén diéu kién chuong
trinh tinh dén thoi diém thyuc hién quay sd.

+ Két qua quay sé xac dinh trang thuong s& duoc lap thanh bién ban va co chit ky cua cac dai
dién cac bén tham du.

+ Két qua quay thuong toan chuong trinh sé& duoc thong bao t&i khach hang tring thuong qua
dién thoai, email hoic SMS trong vong 10 ngay ké tir ngay thuc hién quay s, dong thoi duoc
cong bd trén website www.vietinbank.vn.

Thai gian, dia diém va cach thirc nhan thwéng

+ Thoi gian trao thuong : Du kién ngay 25/10/2017

+ DPon vi thyc hién chi/trao thuong: Chi nhanh c6 khach hang trang thudng thuc hién chi/trao
thudng cho khach hang du diéu kién.

+ Pia diém t6 chuc trao thuong: Tai tru s chinh ctia mdi chi nhanh c6 khach hang tring thuong.
+ Khi dén linh thuéng, khach hang mang theo CMND/h6 chiéu hoic gidy to c¢6 gia tri phap 1y
tuong duong (trudng hop khich hang dang ky bang ho chiéu hoac gidy to ¢ gia tri phap 1y
tuong duong); Gidy moi linh thuong dé duoc nhan thusng (néu co);

+ Khach hang c6 thé nhan giai thuong bang tién mat hoac hién vat (theo quy dinh cua timg wu
dai trong chuong trinh) véi gid tri toi da khong vuot qua gia tri cong bd cua giai thuong. Trong
truong hop VietinBank khong thé mua dwoc giai thuong bang hién vat véi gia tri nhu cong bd,
khach hang s& nhan giai thuong bang tién mat. Trong truong hop khach hang nhan giai thuéng
bang tién mat, VietinBank sé& thuc hién trao thuong dudi hinh thic chi tién vao tai khoan thé phat
sinh chi ti€u cua khach hang.

+ Khéach hang nhan thuong cia chuong trinh dwgc nhan giai thuéng trong vong 30 ngay ké tir

ngay két thiic chuong trinh khuyén mai. Néu hét thoi han néu trén ma VietinBank khong thé lién




hé dwoc véi nguoi trang thuong theo nhimng thong tin ma khach hang cung cdp thi xem nhur
khéng c6 nguoi trang thuong, khach hang mat quyén nhan thudéng va giai thuong s& duoc xu 1y

nhu truong hop khong c¢6 ngudi trang thudong.

5.2 Giao dich hep lé:

Chuong trinh 4p dung cho cac giao dich thanh toan hang hoa, dich vu trong va ngoai nudc trén
POS cua VietinBank va ngin hang khéac, cac giao dich thanh toan trén Internet bang thé
MasterCard Premium Banking;

Hoa don hop 1&: M&i hoa don mua hang chi duoc thanh toan bang thé VietinBank cua chinh
khach hang tham gia chuong trinh khuyén mai (CTKM). VietinBank khong chi thudng cho cac
ho4 don mua hang duoc thanh toan bang nhiéu thé cua nhiéu khach hang khac nhau. Truong hop
mot hoa don mua hang duoc thanh toan bang nhiéu thé cua mot/nhiéu khach hang hodc mot hoa
don mua hang duoc tach nho dé thanh toan bang nhiéu giao dich thanh toan thé (nhiéu hoa don
thanh toan thé cho cting mot hoa don mua hang) déu coi 14 khong hop I¢.

Thé hop 1&: Khach hang c6 trach nhiém cung cdp day du thong tin vé hinh anh thé, thong tin xac
thuc cha thé ¢ lién quan khi ¢ yéu cau caa VietinBank.

Khach hang hop 1&: Mot khach hang hop 1é duoc tinh theo s6 CMND. Chu thé chinh va Chu thé
phu tham gia chuong trinh dugc tinh nhu 1 khach hang. Khach hang cung luc sir dung nhiéu thé
dé tham gia chuong trinh dugc tinh 13 1 khach hang.

Khéng ap dung ddi voi giao dich ¢ yéu tb truc loi

Khong 4p dung d6i voi giao dich nop tién, phi, 13i, giao dich dao, hity, hoan tra, rat tién mat, cac

giao dich verify, pre-authorize...

Ghi chu:

Khdch hang tham gia chiong trinh khuyén mdi nay van dwoc dong thoi tham gia cdc chicong trinh

khuyén mdi do VietinBank trién khai (CTKM tra gdp ldi sudt 0%, chiét khdu doi véi mét s6 san pham
dac biét...). Triong hop khéch hang tring thuéng dong thoi nhiéu CTKM, chui thé sé nhdn dirge dong

thoi cdc gidai thuong tuwong ung cua tung CTKM.

5.3 Quy dinh khac

Hoéa don mua hang va héa don thanh toan thé phai tring khép thong tin vé ngay giao dich, gié tri
giao dich, dia diém giao dich, hang hoa giao dich...;

Khéach hang c¢6 trach nhiém luu gilr: Héa don thanh toan thé va héa don mua hang (trong do li¢t
ké cac san pham hang hoa khach hang da thanh toan ddi véi giao dich thé) va/hodc cac chimng tir
phut hop khac (néu co) va phai cung cip day da ching tir ching minh giao dich khi VietinBank
yéu cau xuat trinh chung tir dé xac minh tinh hop 18 cua giao dich trong vong 3 ngay lam viéc ké
tir ngay nhan dugc thong bao tra soat cua VietinBank.

Ngan sach hoan tién trong Chuong trinh ¢6 gi6i han. Chwong trinh wu tién cho cac khach hang




thuc hién giao dich (hop 18) som nhét trong thoi gian khuyén mai. VietinBank dwgc quyén mién
trach nhiém trong trudng hop ngan sach Chuong trinh/sb luong giai thuong hét som ma chwa thé
thong bao kip thoi cho khach hang qua céac ban tin tai www.vietinbank.vn/vn/ca-nhan va/hoac tai
cac chi nhanh/PGD cua VietinBank.

Khach hang tring thuéng thyc hién ding theo quy dinh caa phép luat vé thué thu nhap c4 nhén sau
khi nhan giai, VietinBank s& thuc hién khau trir thué thu nhap ca nhan (thu ho va nop thay) theo quy
dinh néu c6 phat sinh, truéc khi thuc hién trao giai thuong cho Khach hang. Moi chi phi lién quan

dén viéc nhan thuong sé do khach hang trang thudng ty chi tra.

Sau 30 ngay ké tir ngay két thac CTKM, nhiing giai thuéng khong thé trao giai thuong, khong c6
nguoi trung thudng hoac nhan thudng, VietinBank trich ndp vao ngan sach Nha nudc theo quy
dinh.

Vao thoi diém tra thuong, thé/tai khoan thé cia khach hang khong duoc dong/tit toan ngoai trir
truong hop dong thé do hét han (theo thong bao cua VietinBank) hoic cac trudong hop khach
hang thong bao mét/khoa thé khi bi mat cip that lac va c6 yéu cau phat hanh thé méi, thé mai da
dugc kich hoat sir dung (riéng véi thé tin dung khong cé ng xau). Khach hang khong dap ung
duoc cac yéu cau nay sé& khong du diéu kién dé tra thuong.

VietinBank ¢ toan quyén tir chdi trao thuéng/ghi ng gia tri giai thuong cua khach hang trong
truong hop giao dich nhan thuéng co phét sinh huy/dao hoic trong bat ky truong hop nao ma
VietinBank cho rang c6 dau hiéu nghi ngo truc loi hodc co lién quan dén viéc gay rdi, pha hoai
hay gian lan trong Chuong trinh. Quyét dinh cua VietinBank vé van dé nay 1a chung cudc va co
gia tri rang budc khach hang.

Thé 16 m&i nhat va day du nhat 1a thé & duoc ding tai trén website cua VietinBank tai
www.vietinbank.vn/vn/ca-nhan. Thong tin dugc cung cip trén cac phuong tién truyén thong khac
ctia Chuong trinh nhu to roi, poster, thong cao bao chi, phim quang cao, SMS... 1 ndi dung van
tit, mang tinh chat quang céo va co thé chua cap nhat kip thoi nhitng thay ddi trong thoi gian

dién ra Chuong trinh.

VietinBank c¢6 quyén thay d6i noi dung, diéu chinh diéu kién va diéu khoan ctia Chuong trinh
cho pht hop véi diéu kién trién khai thyuc té va s& thong bao vé nhitng thay d6i va diéu chinh do.
VietinBank duoc quyén mién trach nhiém dbi véi cac truong hop bat kha khang xay ra trong thoi
gian dién ra Chuong trinh 1am cho céc giao dich cua chi thé sai léch, khong thé thuc hién thanh
toan hoac chu thé khong nhan dugc thong bao qua SMS, khong thé lién lac dugc khach hang dé
thong bao trao thuong.

Khach hang duoc quyén khiéu nai vé Chuong trinh muon nhat trong vong 45 ngay ké tir ngay
két thac CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhiém xt 1y cac khiéu nai cua
khach hang.

Moi khiéu nai va tranh chap lién quan dén CTKM s& duoc hai bén thuong luong giai quyét.
Truong hop tranh chap phat sinh khong thé giai quyét bang thuong luong thi s& giai quyét theo
phan quyét ciia Toa an nhan dan TP. Ha Noi.

VietinBank c¢6 quyén str dung hinh anh va thong tin c4 nhan cta khach hang tring thuong cho
cac hoat dong truyén thong.



http://www.vietinbank.vn/vn/ca
http://www.vietinbank.vn/vn/ca

- Khach hang trang thudong c6 trach nhi¢m xuét trinh thé thuc hién giao dich trung thudng,

CMND/hé chiéu, hoa don thanh toan thé hop 1& va hoa don mua hang va/hodc cic gidy to ca
nhan khac (néu can) khi VietinBank yéu cau cung cip trong qué trinh nhan thuong.

Moi thac mdc lién quan dén Chwong trinh, Khdch hang vui long lién hé cdc chi nhanh VietinBank trén
toan quoc hodc theo théng tin lién hé sau dé dwoc gidi dap: 1900 558 868/(84)2439418868 (phim s6
8)/contact@vietinbank.vn.

Ngan hang TMCP Cong Thuong Viét Nam
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