Vlethanke

Néng gid tri cude sng

THE LE CHUONG TRINH KHUYEN MAI

DANH CHO CHU THE TIN DUNG QUOC TE VIETINBANK
KHI MUA PIEN THOAI SAMSUNG GALAXY S8/S8+

Bang viéc tham gia chwong trinh nay, chii thé mac dinh chap nhdn tat ca cdc diéu khodn va

diéu kién cua chuwong trinh dwoc liét ké theo noi dung cu thé nhur dui day.

1. Pham vi ap dung: Tai cac dai ly/ctra hang ban 1€ c6 ban dién thoai Samsung Galaxy S8 | S8+ chinh
hang trén toan qudc.

2. NOi dung chwong trinh:

Noi dung chuong trinh

STT Tiéu chi Sam Samsung Galaxy S8 | S8+ nhén wu dii 1én
t6i 2.000.000 dong

Thaoi gian ap dung Tir ngay 01/7/2017 dén ngay 31/7/2017

Tai cac dai ly/clra hang ban 1¢ c6 ban di¢n thoai Samsung Galaxy
S8 | S8+ chinh hang trén toan qubc

Tat ca chu thé Tin dung qudc té VietinBank thanh toan qua POS
VietinBank va POS ngan hang khac.

Tang 2.000.000 dong cho chu thé tin dung VietinBank khi mua

dién thoai Samsung Galaxy S8 | S8+:

- Giam tryc tiép 500.000 dong trén gia ban 1¢ cua san pham tai
ctra hang khi xac nhén tham gia chuong trinh véi nhan vién
ctra hang va thuc hién thanh toan bang thé tin dung quéc té
VietinBank.

Hoan thém 1.500.000 d6ng vao tai khoan thé tin dung quéc té
VietinBank sau khi hoan tat dang ky tham gia chwong trinh
thanh cong trén website cia Samsung.

Dic biét chuong trinh duge ap dung dong thoi voi chuong trinh

Dit hang truée Galaxy S8+ tim khoi tir 01/7/2017 dén 07/7/2017

ctia Samsung, theo d6 ngoai viéc dwoc uu dai 2.000.000 dong caa

chuong trinh nay thi khach hang s€ nhan dugc thém bd qua tang tri
gia 3.000.000 dong khi dit trudc Galaxy S8+ tim khoi.

- Ap dung cho héa don thanh toan tir 5.000.000 dong tro 1én va
khong vuot qua gia ban 1é twong ng cua san pham.

Khach hang chi c6 thé dang ki tham gia mot trong hai chuong
trinh uwu dai hién c6 khi mua Samsung Galaxy S8 | S8+ cho chu
thé tin dung 13 wu dai tang 2.000.000 d6ng hodc wu dai tra gop
0% lai suét.

Sau khi hoan tat thanh toan thé, chu thé can truy cap ngay
website cia Samsung dé dang ky tham gia chuong trinh.

Mdi khach hang (cin cir theo s6 CMND va s thé tin dung) chi
duoc nhan wu dai toi da 01 1an trong sudt chuong trinh.

Thoi gian va cach Chu thé duoc hoan tién vao tai khoan thé tin dung trong vong tir

thire chi thudng 45 dén 60 ngay ké tir khi két thuc chuong trinh.

Pham vi ap dung

Déi tugng ap dung

NoG1 dung uu dai

Diéu kién ap dung




Cac quy dinh khac cua chwong trinh

Chuong trinh s& khong 4p dung dong thoi véi cac chuong trinh khuyén mai khac tai cira hang (néu
cO).

Dé dam bao quyén loi, khach hang vui 1ong dang ki ngay sau khi hoan tat giao dich.

Trong truong hop khach hang mua san pham Galaxy S8 | S8+ cung cac san pham hoac phu kién
khac thi giao dich quet thé thanh toan mua Galaxy S8 | S8+ phai dwoc tich riéng. S6 tién
thanh toan hop 18 t6i da bang thé 1a bang voi gia ban 1¢ (bao gdm VAT) cua san pham ap dung,
khong bao gom bit ki san pham hozc phu kién khac.

S6 lugng qua dit trude cho Galaxy S8+ tim khoi c6 han va qua tir cac dai 1y c6 thé khac nhau. Chi
tiét qua tang lién hé cac dai Iy ban 1é.

Trong trudng hop khach hang mua nhiéu hon 1 san pham dugc 4p dung chwong trinh bang cing
mot thé tin dung ngan hang, khach hang co6 thé ding ki tham gia vu dii tang tién cho 1 san pham
va dang ki tham gia Tra gop 0% cho cac san pham con lai.

Déi véi nhitng khiéu nai lién quan dén viéc dang ky tham gia cua khach hang, Samsung s& c6
trach nhiém giai quyét cho khach hang.

Cach thirc dang ky tham gia chwong trinh

Buwéc 1: Nhan vién ctra hang ban 16 tu van vé chuong trinh. Khach hang xac nhan véi cira hang ban
Ié mong mudn tham gia chuong trinh wu dai Tang 2.000.000 dong khi mua dién thoai Galaxy S8 |
S8+.

Bud6c 2: Nhan vién cira hang ban 1¢ kiém tra thé tin dung qudc té VietinBank va giam truc tiép
500.000 dong trén gia ban 1é cia san pham tai cira hang khi khach hang tién hanh thanh toan
bang thé tin dung VietinBank. Dé tham gia chwong trinh, khach hang can phai thanh toan sé tién toi
thiéu 14 5.000.000 dong bang thé hop Ié.

Bwéc 3: Sau khi hoan tat thanh toan, khach hang mé ung dung Qua ting Galaxy trén dién thoai vira
mua. Click vao chuong trinh “Tang 2.000.000 dong hoic Tra gop 0% va chon “Liy ma uu dai”.
Budéc 4: Truy cap trang web http://www.samsung.com/vn/galaxy/hoan-tien/, dién Ma uu dai vira lay va
cac thong tin vé giao dich thanh toan mua Galaxy S8 | S8+. Khach hang can dién tuyét d6i chinh
X4c tat ca cac thong tin yéu cau dé tranh lam cham tré hoc tir chdi hoan tién.

Budéc 5: Hoan tat cac bude theo hudng dan trén trang web dé diang ki tham gia wu dai cia chuong
trinh.

5. Quy dinh thanh toan hgp I¢ cho chi thé thuc hién thanh toan tai POS VietinBank tai cac dia
diém dwoc khuyén mai.

Céc giao dich thanh toan hop 1€ 1a cac giao dich thoa man cac diéu kién cu thé nhu sau:

Giao dich hop 1&: Giao dich phai dugc thyc hién bang chinh cha thé trén may thanh toén cua
VietinBank hoac POS ngan hang khac, khong bao gém giao dich dao, giao dich hoan tra, thanh toan
phi, 13i... Dong thoi khach hang phai dang ky tham gia thanh cong chuong trinh trén website
http://www.samsung.com/vn/galaxy/hoan-tien/.

Thoi gian sir dung dé tinh khuyén mai cho khach hang 1a thoi gian khach hang giao dich thuc té
duoc ldy trén hé théng cua VietinBank va thoi gian dang ky tham gia chuong trinh thanh cong
trén web cua Samsung.

Chieng tir thanh toan hop 1é: M&i hoa don mua hang chi dugc thanh toan bang thé VietinBank
ctia chinh chii thé tham gia chuong trinh khuyén mai (CTKM).

6. Cac quy dinh khac



http://www.samsung.com/vn/galaxy/hoan-tien/
http://www.samsung.com/vn/galaxy/hoan-tien/

Thé 16 méi nhat va day da nhit s& duoc ding tai trén website ctia VietinBank va Samsung tai
www.vietinbank.vn va http://www.samsung.com/vn/galaxy/hoan-tien/. Thong tin dwgc cung cip trén
cac phuong tién truyén thong khac ciia Chuong trinh nhu td roi, poster, thong céo bao chi, phim
quang cdo... 1a ndi dung van tit va co thé chua cap nhat kip thoi nhimg thay doi trong thoi gian
dién ra Chuong trinh. Samsung va VietinBank c6 quyén thay dbi va diéu chinh thé 1& cia Chuong
trinh va s& théng bao vé nhirng ndi dung thay ddi va didu chinh dé tai cac website néu trén.

Ngan sach cua Chwong trinh co gidi han va chuong trinh co thé két thuc trudc thoi han.
VietinBank va Samsung uu tién khach hang thuc hién giao dich va dang ky tham gia thanh cong
trén Web  http://www.samsung.com/vn/galaxy/hoan-tien/ sém nhat trong thoi gian khuyén mai.
VietinBank dugc quyén mién trach nhiém trong truong hop chuong trinh két thuc truéc han,
Samsung chiu trach nhiém giai quyét khiéu nai ciia khach hang.

VietinBank c6 toan quyén trong viéc ghi no gia tri giai thuong caa khach hang trong trudng hop
giao dich nhan thuong c6 phat sinh hay/dao hoic trong bat ky trudng hop nao c6 lién quan dén viéc
gay rdi, pha hoai hay gian lan trong chuong trinh khuyén mai.

Khach hang duoc quyén khiéu nai vé chuong trinh mudn nhét trong vong tir 60 dén 70 ngay ké tir
ngay két thac CTKM. Hét thoi gian trén, VietinBank va Samsung khong chiu trach nhiém xir Iy cac
khiéu nai ciia khach hang.

Moi thic mdc lién quan dén chirong trinh, khach hang vui long lién hé cac Chi nhanh VietinBank trén
toan quéc hodc theo s Contact Center: 1900 558 868; email: contact@vietinbank.vn.
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