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PIEU KIEN VA PIEU KHOAN CHUONG TRINH THi PIEM TICH
LUY PIEM THUONG - VIETINBANK LOYALTY

Bang viéc tham gia Chwong trinh nay, khach hang mdéc dinh chap nhan tdt ca cdc diéu khodn va diéu
kién cua Chwong trinh duoc liét ké theo noi dung cu thé nhw dudi day.
Noi dung chwong trinh
Thoi gian higu lue chwong trinh: Tir ngay 5/6/2017 dén hét ngay 5/7/2017.
Poi twong khach hang: Toan b can bd, nhan vién VietinBank (cin cir thong tin sé ID can bo
nhan vién tir hé théng People Soft VietinBank).
Loai san pham ap dung:
Thé tin dung quéc té (TDQT) Visa/MasterCard/JCB (khong dp dung doi véi thé tin dung doanh
nghiép va thé dong thirong hiéu VietinBank - JCB - Vietnam Airlines) do VietinBank phat hanh.

Lueu $: Chwong trinh chi dp dung cho can bé, nhdn vién cé thong tin s6 ID (s6 CMND/hé chiéu) trén hé

théng People Soft va sé ID gdn véi tai khodn thé la trimg khop.

4. Giao dich hep l€:

- Chuong trinh ap dung cho cac giao dich thanh toan hang hoa, dich vu trong va ngoai nudc trén POS
cia VietinBank va ngin hang khac, cac giao dich thanh toan trén Internet bang thé TDQT
(Visa/MasterCard/JCB) VietinBank.

Khong ap dung dbi véi giao dich phi, 13i, rat tién mat. ..
Thé I¢ chi tiét chwong trinh:
5.1 Chinh sach xac dinh diém thuéng chung theo giao dich

Thé TDQT vang va chuan 10.000 VND = 3 diém thudng

Thé TDQT Platinum va thé TDQT MasterCard

Premium Banking 10.000 VND = 6 diém thuong

Thé TDQT Signature 10.000VND = 12 diém thuong

5.2. Chinh sach wu dai gia ting

- Cong thém 2.000 diém cho giao dich chi tiéu phat sinh du tién, mdi khach hang chi duoc cong diém 1 1an
tinh theo sé CIF khach hang;

- Cong thém 30% gia tri diém cua giao dich chi tiéu thir 2, mdi khach hang chi dugc cong diém 1 lan tinh
theo s6 CIF khach hang;

- Nhén dbi diém cho toan bo cac giao dich phat sinh trong khung gio vang tir 09:00:00 dén 12:00:00 hang
ngay (Thoi gian giao dich can cit thoi gian chudn trén hé thang VietinBank).

Cdc chinh sach wu ddi gia tang la doc \ap trén co so diém thuwéng chung theo giao dich tai muc 5.1

5.3.Chinh sich quy di diém thwéng




Piém thuong duge quy ddi sang thé qua tang VietinBank hoic eVoucher (Ma mua hang) trén

trang VietinBank Loyalty & mua sim hang héa - dich vu.

Cic diéu kién, diéu khoan khéc ciia chwong trinh

1. Céc quy dinh vé tich liy diém thwong

Diém thuong dwoc ghi nhan ty dong trong vong tdi thiéu 48 gio sau khi giao dich cua khach
hang thuc hién thanh cong vao tai khoan diém thudng, riéng diém thudng cong thém cho giao
dich dau tién va thir hai s& duoc ghi nhan vao ngay 10/7/2017, mdi khach hang c6 duy nhit 1 tai
khoan diém thuéng can cit s6 CMND.

Diém thudng s& bi giam twong Gmg ddi v6i cac giao dich thé dd dugc ghi nhan thanh céng nhung
sau d6 bi dao/huy hodc dugc hoan tién toan bo hay mdt phén.

Chu thé chinh va cha thé phu chi c6 duy nhat mot tai khoan diém thuong xét trén sé CMND cua
chu thé chinh. Giao dich cuia chi thé phu duoc tich diém tuong ty chi thé chinh va diém thudng
dugc tich lity trén tai khoan diém thuong chung.

Diém thudng ciia Quy khach hang c6 hiéu lyc tir ngdy duoc ghi nhan trén hé théng VietinBank
Loyalty dén 31/12/2018.

Trong truong hgp Quy khach hang c¢6 nhitng giao dich hgp 1€ nhung khong nhén dugc wu dai
diém thuong, vui long lién hé VietinBank chdm nhat 30 ngay ké tir ngay thyc hién giao dich hop
1¢ dé duoc giai dap. Hét thoi gian trén, VietinBank khong chiu trach nhiém xu 1y cac khiéu nai
cua khach hang.

2. Tra ciru diém thwéng va thuc hién d6i qua

- Quy khach hang c6 thé tra ctru diém thuéng thong qua hinh thic:

e Qua Website tai dia chi: https://ebanking.vietinbank.vn/ipay;

Tai chi nhanh, phong Qiao dich cua VietinBank
Quy khach c6 thé thyc hién doi qua ting qua kénh sau:
Péi tai website: https://ebanking.vietinbank.vn/ipay;

Tai chi nhanh, phong giao dich cua VietinBank

Quy doi diém thwéng

Piém thuong duoc quy doi sang thé qua ting hodc eVoucher (md mua hang) tai website
https://ebanking.vietinbank.vn/ipay va str dung eVoucher d¢ mua sim hang hoa, dich vu tai

website cta cac ddi tac cua VietinBank.

Quy khach hang chi c6 thé quy d6i Piém thuong khi Piém thudng con hiéu luc va trude mot
(1) ngay lam vi¢c trude khi Piém thudng hét han. Diém thuong sé tu dong mat hiéu luc khi
hét han va VietinBank s& khong chip nhan bat ctr yéu cau quy d6i nao sau do.

Khi chii thé yéu cau hay the, tat ca Diém thudng phat sinh cta thé d6 duoc luu lai va tich luy

trong tai khoan diém thudng.

Viéc quy ddi chi dugc dua trén nhitng thé qua ting/ma mua hang c6 san.

Céc yéu cau quy doi Diém thudong khi da thuc hién thi khong thé bi hily bo, hoan lai hay thay
d6i. Thé qua ting/ma mua hang da doi khong thé doi thanh phan thudng khéc hay tra lai, thay
thé dudi bat cr hinh thirc nao.

Thé qua ting/Ma mua hang



https://ebanking.vietinbank.vn/ipay
https://ebanking.vietinbank.vn/ipay

Quy khach quy dbi Diém thuong thanh cac Thé qua ting/mi mua hang trong danh muc qua
tang.

Qua ting trong danh muc phan thudng chi duoc quy d6i khi con du sé luong qua tang.

Trong trudng hop qua ting mudn ddi khong con du sé lwong hodc di ngung cung cap,
VietinBank c6 quyén thay thé qua ting khac c¢6 gia tri twong duong v6i moén qua mubn doi.
M3 mua hang ding dé thuc hién cac giao dich mua sim hang hod va c6 thoi han nhit dinh,
mi mua hang di hét thoi han s& khong con gia tri. Ma mua hang khong thé chuyén ddi thanh
tién.

M3 mua hang chi duoc sir dung trong khoang thoi gian ¢6 hiéu luc ghi trén phiéu. Sau ngay
hét hiéu luc, phiéu qua tang s€ khong duoc gia han thém.

Moi hoat dong lién quan téi viéc st dung ma mua hang dé mua sdm hang hoa, dich vu dugc
thuc hién giita khach hang va d6i tac cung cip hang héa, dich vu. VietinBank khong c6 trach
nhiém trong viéc giai quyét cac khiéu nai lién quan t6i qua trinh giao nhan hang héa, dich vu
(néu co).

Gia tri cia Ma mua hang khong bao gdm chi phi van chuyén hang hoa, dich vu. Khach hang
chu dong thanh toan chi phi van chuyén v6i nha cung cép hang hoa, dich vu.

Piéu khoan chung

VietinBank c6 quyén thay d6i mot phan hodc toan by Churong trinh va s& thong bao tdi khach
hang vé viéc thay doi (néu c6) trén website. Dé biét thong tin méi nhat vé Chuong trinh, vui
long truy cap website_https://ebanking.vietinbank.vn/ipay.

VietinBank ¢6 quyén yéu cau Quy khach cung cip hoa don giao dich dé bao dam rang cic

giao dich cua khach hang 1a hop 1¢ theo quy dinh cua luat phap va theo quy dinh trong cac
diéu khoan va diéu kién chung vé viéc sir dung thé.

Véi nhitng khach hang khong du diéu kién nhan thudong, khach hang bi nghi ngo gian lan va
cb tinh hodc két cau véi bén thir ba truc loi tir chwong trinh khuyén mai néu trén, VietinBank

6 toan quyén tir chi trao thudng va dwoc mién trir cac trach nhiém lién quan. Quyét dinh

cua VietinBank trong truong hop nay 1a chung cude va c6 gia tri rang budc khach hang.

Bét ctr khoan thué, hay cac nghia vu khac hodc cac khoan phi, 1& phi phai tra cho chinh phu
hay to chirc nao khac c6 thé phat sinh tir Chwong trinh s& do quy khach chiu trach nhiém chi
tra.

Trong truong hop xay ra tranh chap lién quan dén Chuong trinh, VietinBank sé& c6 ging giai
quyét cac tranh chap, khiéu nai mot cach thoa dang nhat cho khach hang. Néu trong qué trinh
giai quyét cac tranh chap, khiéu nai ma van chua dat dugc sy thong nhat ctia hai bén thi tranh
chap s& duogc xtr Iy theo quy dinh cta phap lut.

Khi tham gia Chuong trinh ndy, Khach hang van dugc tham gia cic chuong trinh khuyén mai
khac cua VietinBank.

VietinBank dwoc quyén mién trach nhiém ddi véi cac trudng hop bat kha khang xay ra
trong thoi gian dién ra chuwong trinh 1am cho céac giao dich cua chu thé sai léch, khong thé
thuc hién thanh toan hodc chii thé khong thé lién lac dugc dé thong béo.




VietinBank c6 quyén ghi no lai tai khoan ca nhan/tai khoan thé cua khach hang ma khong
can bao trudc dbi voi cac giao dich da duoc hudng wu dai sai do su cb hé théng hoic
khach hang phat sinh giao dich dao/hity sau khi d thyc hién doi thuong va trong tai khoan
diém thuong cua khach hang khong du diém dé trir.

Dé biét thém thong tin chi tiét, xin vui long lién hé chi nhanh/phong giao dich VietinBank

trén toan quoc hodc Contact Center 1900 558 868; Email: contact@vietinbank.vn.




