THE LE CHUONG TRINH KHUYEN MAI
DANH CHO CHU THE TiN DUNG QUOC TE VIETINBANK
TAI NHAT CUONG MOBILE

1. Thoi gian ap dung Chwong trinh: Tir ngay 15/4/2017 dén hét ngay 15/4/2018

2. Pham vi ap dung: Céc ctra hang cua Nhat Cudng Mobile trén toan qudc

3. Noi dung chwong trinh

STT | Tiéu chi Noi dung wu dai

1 | San pham ap dung | Céac san pham hién c6 cua Nhat Cudng Mobile

Toan bd chu thé tin dung quoc té (TDQT)

2 | Péi tuong 4p dung ) o
(Visa/MasterCard/JCB) do VietinBank phat hanh

- Lai suat tra gop: 0%
3 |Neid i - Ky han trd gop ap dung: 6 thang
o1 Qung uu cat - Hoa don thanh toan thé ap dung: Tir 3 triéu dong tro 1én

(gia sau khi da giam trir cac vu dai khac néu co)

- Chu thé¢ TDQT VietinBank thanh toan qua POS/MPOS
VietinBank tai Nhat Cuong Mobile

4 | biéu kién ap dung | - Pang ky toan bo gia tri giao dich thanh toan thé sang giao
dich tra gop.

- Khong gi6i han s6 lan dang ky tra gop.

4. Cic diéu kién khac ciia Chwong trinh

Khach hang dugc tham gia cac chuong trinh giam gia/uu dai khac ctia Nhat Cuong Mobile
trudc khi tham gia chuong trinh tra gop 0% 13i suat.

Khach hang dién don ding ky tham gia tra gop tai Nhat Cwong Mobile. VietinBank s&
thuc hién xur 1y giao dich tra gop cho khach hang sau 5 ngay lam viée ké tir khi tiép nhan
thong tin dang ky tra gop tir Nhat Cwong Mobile. Thoi gian chuyén tra gop cho khach hang
dugc tinh tir thoi gian Nhat Cwong Mobile giri bang ké danh sach khach hang dang ky tra
g6p cho VietinBank.

Trong trudng hop moén giao dich tra gop ctia khach hang duge xir 1y sau ngay chdt sao ké,
khach hang van c6 trach nhiém thanh toan phan du no téi thiéu theo thong béo trén sao ké.

Gia tri giao dich tra gop s& do hé thong VietinBank ty dong tinh toan.



o Ngay chét sao ké 13 ngay chét du no phat sinh trong thang ctia khach hang. Ngay
9 hang thang duoc xac dinh 13 ngay chdt sao ké cua VietinBank.

o Ngay thanh todn 1a ngay khach hang thyc hién thanh toan du ng trong thang.

o Ngay dén han thanh toan 1a ngdy cudi cung VietinBank phai nhan dwoc khoan
tién thanh toan t6i thiéu cua khach hang. Ngay dén han thanh toan 13 ngay 26
hang thang.

- Trong trudng hop khach hang khong thanh toan hét toan bo du no thong bao trén sao ké thé
tin dung trudc ngay dén han thanh toan (bao gdm ca phan giam trir du no khi giao dich dugc
chuyén sang tra gop), khach hang van c6 trach nhiém thanh toan 13i cho giao dich tra gop.

- Pbi v6i nhitng khiéu nai lién quan dén viéc dang ky tham gia tra gop cua khach hang tai
Nhat Cuwong Mobile , Nhat Cuong Mobile s& c6 trach nhiém giai quyét cho khach hang.
Dbi voi nhitng khiéu nai lién quan dén viéc xir 1y cac giao dich tra gép cua khach hang,
VietinBank s& c6 trach nhiém giai quyét cho khach hang.

5. Quy dinh thanh toan hgp 1€ cho chi thé thuc hién thanh toan tai POS VietinBank tai

cac dia diém dwoc khuyén mai.

Céc giao dich thanh toan hop 1¢ 13 cac giao dich thoa mén cac diéu kién cu thé nhu sau:
Giao dich hop 1&: Giao dich phai dugc thuc hién bang chinh chi thé trén may thanh toan
cua VietinBank, khong bao gém giao dich ddo, giao dich hoan tra, thanh toan phi, 1ai... Thoi
gian st dung dé tinh khuyén mai cho khach hang 13 thoi gian khach hang giao dich thyc té
duogc 1y trén hé thong ciia VietinBank.
Chirng tir thanh toan hop 18: Mdi hoa don mua hang chi dugc thanh toan bang thé
VietinBank ctia chinh chu thé tham gia chuong trinh khuyén mai. VietinBank khong wu dai
tra gop cho céc truong hop chia nho hoa don hoic hdéa don mua hang duge thanh toan bang
nhiéu thé cua mot chu thé hodc nhiéu chu thé khac nhau.

6. Cac quy dinh khac

> Thé 1& méi nhit va dﬁy du nhét 1a thé 1& duge dang tai trén website cia VietinBank tai
www.vietinbank.vn/card. Thong tin dugc cung cap trén cac phuong tién truyén thong khac
ctia chuong trinh nhu: To roi, poster, thong cao bao chi, phim quang céo... 12 ndi dung vin
tat va co thé chua cap nhat kip thoi nhitng thay doi trong thoi gian dién ra Chuong trinh.
VietinBank c6 quyén thay doi va diéu chinh thé 1& cia Chuong trinh ma khong nhat thiét

thay d6i hay chinh stra toan bd cac ndi dung truyén thong da trién khai.


http://www.vietinbank.vn/card

> VietinBank 1a chu thé quyét dinh cudi cing trong viéc xét duyét vu dii tra gop cho khach
hang. Vi nhirng khach hang khéng du diéu kién tham gia tra gop, khach hang bi nghi ngd
gian 14n va cd tinh hodc két cAu véi bén thir ba truc loi tir Chwong trinh khuyén mii néu
trén, VietinBank c6 toan quyén tir chdi tra gop va sé& thong bao v6i khach hang va Pon vi vé
truong hop nay thong qua email, ddng thoi Pon vi, VietinBank dugc mién trir cac trach
nhiém lién quan.

> VietinBank co quyén truy thu sé tién 1di tra gop dd mién cho khach hang bang cach ghi ng
lai tai khoan c4 nhan/tai khoan thé cua khach hang va thong tin v6i khach hang vé viée truy
thu nay dbi véi cac giao dich di dugc huong wu dii tra gop sai do sy ¢d hé thoéng hodc
khong dap Gmg du cac diéu kién ciia Chuong trinh sau khi tién hanh tra soat va déi chiéu sé
liéu trén hé théng. Pon vi dugc quyén mién trach nhiém d6i voi cac trudng hop truy thu
nay. Khach hang dugc quyén khiéu nai vé cong tac hoan i tra gop trong vong 30 ngay lam
viéc tinh tir ngdy két thiic Chuong trinh khuyén mai. Hét thoi gian trén, VietinBank khong
chiu trach nhiém xir 1y cac khiéu nai cia khach hang.

> Nhat Cuong Mobile cam két gia ban cac san pham tham gia chuong trinh tra gop 0% lai
suat khong c6 khac biét so v6i san pham khong tham gia chuong trinh tra gop 0% 13i suét
hodc cac hinh thirc thanh toan khac.

Moi thac mic lién quan dén Chuong trinh, khach hang vui 10ng lién hé cac chi nhanh VietinBank

trén toan qudc hoic sb Contact Center: 1900 558 868 dé duoc giai dap



STT

Tén cira hang

Dia chi ctra hang

Cira hang gi6i thidu san pham s 01 - Cong ty
TNHH TM Va DV KJ thuat Nhat Cuong

33 Ly Qudc Su, Hang Trong, Hoan Kiém, TP. Ha
Noi

S4 10, t6 07, Nguyén Xién, Thanh Xuan Nam, Thanh

2| Chinhanh s6 01 - Cong ty TNHH TM va DV
K¥ thuat Nhat Cuong Xuan, TP. Ha Nbi

3 | Chinhanhsb 02 - Cong ty TNHH TM vaDV | 214 - 216 Nguyén Van Cir, B6 D¢, Long Bién, TP,
Ky thuat Nhat Cudng Ha Noi

4 | Chinhanhs6 03 - Cong ty TNHH TMvaDV | 33 Xuan Thuy, to 42, Dich Vong, Cau Gidy, TP. Ha
Ky thuat Nhat Cuong Noi

5 | Chinhanh s6 04 - Cong ty TNHH TMva DV | Nha 54 K1, Léng Ha, Thanh Cong, Ba Dinh, TP. Ha
K¥ thuat Nhat Cuong Noi

6 | Chinhanh s6 05 - Congty TNHH TM va DV | 57 - 59 Bach Mai, Cau Dén, Hai Ba Trung, TP. Ha
Ky thuat Nhat Cuong Noi

7 | Chinhanh sb 06 - Cong ty TNHH TM va DV | 267 Quang Trung, Ha Dong, TP. Ha Noi
K§ thuat Nhat Cuong

8 | Chinhanh s§ 07 - Cong ty TNHH TM va DV | 134 Thai Ha, Trung Liét, Dong Pa, TP. Ha Noi
K¥ thuat Nhat Cuong

9 | Chinhanh s6 08 - Cong ty TNHH TM vaDV | S0 2 Chiia Boc, Trung Ty, Dong Da, TP. Ha Noi
K§ thuat Nhat Cuong

10 | Chinhanh s 12 - Cong ty TNHH TM va DV | 02 Ho Ting Méu, t0 21, Mai Dich, Cau Giay, TP. Ha
K¥ thuat Nhat Cuong Noi

11 | Chinhanhsé 13 - Congty TNHH TMva DV | Kiot s0 03, 03 Tran Duy Hung, Trung Hoa, Cau
Ky thuat Nhat Cudng Giay, TP. Ha Noi

12 | Chinhénh s6 14 - Cong ty TNHH TMva DV | 116 T6 Hiéu, Trai Cau, L& Duan, Hai Phong

K¥ thuat Nhat Cuong







