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SMS Banking

Hwéng dan st dung SMS Banking
Danh cho khach hang 1



'_
NOI DUNG

PHAN |: GIOI THIEU DICH VU
SMS Banking la gi?
Dich vu danh cho nhirng dbi twong khach hang nao?
Cach dang ky dich vu?
Biéu phi dich vu?

PHAN II: HWONG DAN SU’ DUNG DICH VU
1. Hwéng dan st dung Ung dung VietinBank Mobile
2. Hwéng dan kich hoat nhom Giao dich tai chinh
3. Hwéng dan Chuyén khoan qua SMS
4. Hwéng dan thanh toan héa don qua SMS
5. Hwéng dan Truy van théng tin qua SMS
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PHAN I: GIO'lI THIEU DICH VU

SMS Banking la gi?
SMS Banking la géi dich vu ngan hang dién ttr hién dai cua VietinBank, hé tro khach
hang thwc hién cac tién ich sau qua chiéc dién thoai di déng

Truy van théng tin: tra ctru théng tin vé tai khodn (sé dw, lich st giao dich, ...),
tra ctru théng tin ngan hang (1ai suat tiét kiém, ty gia ngoai té, ...)

Giao dich tai chinh: chuyén khoan giira cac tai khodn E- Partner
thanh toan héa don cho cac nha cung cép dich vu...

Thong tin tw déng: VietinBank gtvi tin nhan thdng bao cho khach hang méi khl
=S6 duw tai khodn cda khach hang c6 bién déng
= Khi dén han trd no vay,....
= Ngan hang c6 cac chuwong trinh khuyén mai, tri an khach hang

Hwéng dan st dung SMS Banking
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SMS Banking danh cho nhirng khach hang nao?

Dich vu hwéng téi phuc vu moi Quy khach cé tai khodn Tién gii thanh toan
hoac tai khoan thé E-Partner tai VietinBank va hién dang s dung thué bao
cua Vinaphone, Mobifone, Viettel, S-phone, Beeline, EVNTelecom,Vietnam
Mobile

Pang ky dich vu nhw thé nao?
>Dé& slr dung céc tién ich tai chinh, Quy khach can dén tru s& ngan hang dé dang
Ky.
>V @i cac tién ich con lai, Quy khach c6 thé dén tru s& ngan hang hodc dang ky truc
tuyén tai website www.vietinbank.vn

Hwéng dan st dung SMS Banking
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. GIOI THIEU DICH VU

BIEU PHi DICH VU

(da bao gdbm VAT)
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PHAN ll: HWONG DAN S’ DUNG DICH VU

Pé sir dung cac tién ich caa dich vu SMS Banking, Quy khach c6 thé thwe hién theo 1
trong 2 cach sau:

Cach 1: Tai wng dung ; |
VietinBank Mobile Cach 2: Soan tin

nhan theo cac cu
V&i VietinBank Mobile, Quy khach chi z .
can thwc hién giao dich bang cach lam phap quy d!nh
theo hwéng dan trén thanh Menu ma

khdng can phai nh& cu phap tin nhan.
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H _ Il. HYONG DAN SU’ DUNG DICH VU
1. Ung dung VietinBank Mobile

Céach tai wrng dung R

Quy khach soan tin nhan theo ct phap:

SET CTG gtri 8149 VietrBark'®

Mobile Banking

. EPartner

= Tbng dai 8149 gwi tin nhan chra dirng link cta &ng
dung vao dién thoai cia Quy khach

= Quy khach bdm vao duwong link nay dé tai ’ng dung
va cai dat (’ng dung trén may.

Lu:u V:
Pé tai duoc (g dung thi dién thoai ctia quy khach phai cai dat GPRS va ¢6 hoé tro Java.

Ung dung tuong thich véi céc dong may Nokia, SamSung, Motorola, Sony Ericson.



= N hAUON AN Y o D

1. Wng dung VietinBank Mobile (tiép)

TIEp tuc
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Il. HWONG DAN SU’ DUNG DICH VU

1. Wng dung VietinBank Mobile (tiép)

T3l kKhoan ca nhan T3l khoan ca nhan

|Cap nhit

Xboa hét
B —————————
Menu a4 Celect Cancel
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= N hAUON AN Y o D

1. Wng dung VietinBank Mobile (tiép)

HF' annq mhnan

= < &

Vintin CKhoan T.Toan

& @ - §

Nap tién Tiénich  Caidat

- @ O

Hép thu Trogitp Thoat
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Il. HWONG DAN SU’ DUNG DICH VU

2. Hwérng dan kich hoat nhom
Giao dich tai chinh

Sau khi Quy khach dang ky, VietinBank sé& gti tin nhan dé nghi Quy khéach kich hoat dich vu
theo cu phap:
CTG MK matkhaucu matkhaumoi guri 8149

/ 4 — N

Chudi bét ky do VietinBank Do Quy khach tw dat,
g dén trong tin nhan yéu *GOm 8 ky tw chir va sO
cau kich hoat *Khong chra ky tw dac biét
*Khdng phan biét chi¥ hoa, chir thuwdng
(N )

Vi du: v&i matkhaucu la xylink78 va matkhaumoi la abcdef78, Quy khach soan tin nhuw sau;
CTG MK xylink78 abcdef78
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[ _ Il. HYONG DAN SU DUNG DICH VU
3. Chuyén khoan qua SMS

Dé chuyén khoan cho déi tac, ban bé, ngwdi than, Quy khach thwe hién theo cac buwéc
sau:

Quy khach gtri tin nhan yéu cau chuyén khoan dén 8149

CTG CK S6 tien TKchuyén TKnhan Ly do

VietinBank gtri tin nhan dé nghi xac nhan chuyén khoan.

“Quy khach soan tin nhan CTG XN a7kje*ghu678. Thay *
bang ky tw thir 6 trong mat khau dé xac nhan chuyén khoan”

Quy khéch gtri tin nhan xac nhan dén 8149

CTG XN arkjefghu678
(fla ky tw thir 6 trong mat khau abcdef78 cua quy khéach )

Lwu y: Han mirc chuyén téi da hién nay la 3 triéu déng/lan; 30 triéu déng/ngay



[ _ Il. HYONG DAN SU DUNG DICH VU
4. Thanh toan hoéa don qua SMS

Pé thanh toan hda don cho nha cung cép, Quy khach thuwc hién theo cac bwérc sau:

Quy khéch gtri tin nhan yéu cau thanh toan

CTG TT MaNhacungcap MaKH giri 8149

VietinBank gtri tin nhan dé nghi x&c nhan chuyén khoan.
“Quy khach soan tin nhan CTG XN a7kje*ghu678. Thay *
bang ky tw thte 5 trong méat khau dé xac nhan chuyén khoan”

Quy khéch gtri tin nhan xac nhan dén 8149

CTG XN arkjeeghu678
(e la ky tw thir 5 trong mat khau abcdef78 cua quy khach )

Lwuy: + Hién nay, dich vu chi 175 tro thanh toan toan b h‘éa don, chuwra hé tro thanh toan mot phén.
+ Han muec thanh toan toi da hién nay la 30 triéu dong/ngay.



[ _ Il. HYONG DAN SU DUNG DICH VU
4. Thanh toan hoa don qua SMS

(tiep)

STT Ma nha Ma khach hang Dich vu
cung cap

1 VT So dién thoai Thanh toan cwéce di dong tré sau
Viettel

2 SF S6 dién thoai Thanh toan cuwdc di dong tra sau
Sfone

3 VTO02 Account ADSL Thanh toan cuwéc ADSL Viettel

4 VTO3 S6 dién thoai Thanh toan cwédc Homephone Viettel

5 VT04 S6 dién thoai Thanh toan cuwéc dién thoai cd dinh
(PSTN) Viettel

6 MB S0 dién thoai Thanh toan cwéc di dong tra sau
Mobifone

Hwéng dan str dung SMS Banking
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[ _ Il. HYONG DAN SU DUNG DICH VU
5. Truy van thdng tin

Quy khéach soan tin theo céc cu phap dwdi day dé tra civru céc thong tin tai
khoan m& tai VietinBank

STT Noidung truy van Cu phap guri 8149

1 Sb dw tai khodn mac dinh
CTG SD

2 5 ai khoan kha .
S0 duw tai khoan khac CTG SD Sétaikhoan
Sao ké 05 giao dich gan nhéat cla tai khoan mac

dinh CTG GD

4  Sao ké 05 giao dich gan nhéat tai khoan khac
CTG GD Sotaikhoan

mKhi Quy khach dang ky voi 1 tai khoan duy nhét: tai khodn d6 sé |a tai khodn méc dinh.
BKhi Quy khach dang ky ca tai khoan Tién gt thanh toan va tai khoan thé ATM: tai khoan thé ATM sé
la tai khoan mac dinh.
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[ _ Il. HYONG DAN SU DUNG DICH VU
5. Truy van thong tin (tiep)

Quy khéach soan tin theo cac cl phap dwdi day dé tra clru cac théng ngan

hang

STT CAC TIEN iCH CcU PHAP gtri 8149
1 Tractu ty gia ngoai té CTG TG
2  Tra clru ty gia tirng loai ngoai té CTG TG Maitiénté
3 Tractu lai suat tién glri VND CTG LS

Tra ctru 14i suat tién glri theo tirng loai ngoai t&¢ CTG LS Matienté Makyhan
4  vatheo tirng ky han

Tra ctru théng tin trg gilp st dung dich vu CTG HELP
5 SMS Banking

L&i suat ap dung trén dia ban khu vic Ha Noi.
Ma tién té: 3 dong tién thdng dung EUR, USD va VND.
Ma ky han c6 dang: Wx/Mx v&i W la tuan; M la thang; x=1,2,3,.. la s6 tuan/thang.
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