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SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom - Happiness

ANNEX OF CONTRACT FOR SALARY PAYMENT SERVICE
THROUGH VIETINBANK INTERNET BANKING FOR
BUSINESS AND COPORATE CUSTOMERS

Article 1: Description of Service

1.1 Party A provides Party B function to pay salaries, allowances and other incomes (if any) of

all employees of Party B through Internet Banking website of Party A. Party A make
payment by debiting to VietinBank current account in VND of Party B to transfer fund to
Party B employees’ current account/card account that opened at VietinBank or at other
banks.
Bén A cung cdp cho bén B dich vu thanh todan lwong, cic khoan tro cap va thu nhdp khdc
(néu cé) cho toan bo cian bé cong nhan vién (CBCNV) trén chirong trinh Internet Banking
ctia bén A. Bén A sé thuc hién trich no tdi khodn thanh todn VND ciia bén B mé tai bén A dé
chuyén vao tai khoan thanh toan/tai khoan thé cua CBCNV cua bén B mo tai bén A hodc tai
mot ngan hang khdc.

1.2  Party A allows appointed Authorized Users of Party B to login VietinBank Internet
Banking to initiate salary payments based on the corresponding level of authority granted
include: create, verify and approve transactions. Specifically:

Bén A sé cho phép nguoi sir dung ciia bén B dang nhdp vao chuwong trinh Internet Banking
dé thiee hién cdc giao dich thanh todn lwong theo phdn quyén twong g bao gom: tao ldp,
kiém sodt va phé duyét giao dich. Cu thé

a. Party A will provide Party B one or several creator roles upon request of Party B to
perform the transaction initiating function through VietinBank Internet Banking. The
Creator will be assigned a username and a password to login VietinBank Internet Banking

to initiate salary payment transaction.
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Bén A sé cung cdp cho bén B mét hodic mét sé vai tro ngwoi ding theo yéu cau ciia Bén B
dé thwc hién chirc nang tao ldp giao dich thanh todn hwong trén chwong trinh Internet
Banking. Nguoi tao ldp sé dwoc cdp tén truy cdp va mdt khau dé ding nhdp vao chiwong
trinh Internet Banking thuc hién khoi tao giao dich thanh todn lwong.

Party A will provide Party B one or several verifier roles upon request of Party B to
perform the transaction verifying function through VietinBank Internet Banking. The
Verifier will be assigned a username and password to login VietinBank Internet Banking.
Each of Verifier will be issued a security device for the verification processes.

Bén A sé cung cdp cho bén B mdt hodc mét sé vai tré nguwoi ding theo yéu cau ciia bén B
dé thwc hién chire nang kiém sodt giao dich thanh todn lwong trén chirong trinh Internet
Banking. Nguwoi kiém sodt sé dirge cdp tén truy cdp va mdt khau dé dang nhdp vao chirong
trinh Internet Banking. Maéi vai tro ngueoi ding cé chire ndng kiém sodt giao dich sé dwege
cung cap mét thiét bi bao mdt dé sir dung trong qud trinh phé duyét giao dich.

Party A will provide Party B one or several approver roles upon request of Party B to
perform transaction approving function through VietinBank Internet Banking. The
Approver will be assigned a user and a password to login VietinBank Internet Banking.
Each of Approver will be issued a security device for the approval processes.

Bén A sé cung cdp cho bén B mét hodc mot sé vai tro nguwoi ding theo yéu cau ciia Bén B
dé thiee hién chirc ndng phé duyét giao dich thanh todn lwong trén chiong trinh Internet
Banking. Nguwoi phé duyét sé dwege cap tén truy cdp va mdt khau tity chon dé dang nhdp
vao chwong trinh Internet Banking. Méi vai tro nguoi ding cé chire phé duyét giao dich sé

dwoc cung cdp mot thiét bi bao mdt dé sir dung trong qud trinh phé duyét giao dich.

Article 2: Methods of Implementation

2.1

Party B accesses the salary payment function through VietinBank Internet Banking to
create, verify and approve salary payment transactions. A salary payment transaction
contains those fields: account number of Party B, total payment amount, payment
reference and payroll with format agreed by both (02) Parties. The salary payment
transaction will be redirected to Party A after Party B completes the transaction approval
processes.

Bén B truy cdp vdo chirc nang Thanh todn lwong trén chwong trinh Internet Banking dé
khéi tao, kiém sodt va phé duyét lénh Thanh toan lwong. Noi dung cua lénh Thanh toan
lirong bao gom c&c thong tin sau: Tai khodn chuyén tién, Tong sé tién thanh todn, N§i

dung thanh todn va bang heong theo dinh dang da théng nhat giita hai (02) bén. Lénh
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thanh todn lwong sé dwoc chuyén dén Bén A sau khi Bén B hoan tdt budc phé duyét lénh
Thanh toan lvong.

Party A validates content of the salary payment transaction sent by Party B and records
accounting for the transaction.

Bén A thye hién kiém tra néi dung lénh Thanh todn lwong do bén B giri va tién hanh xir Iy
hach toan giao dich.

In case all the contents of the salary payment transaction are valid and available balance of
Party B debited account is equal or greater than the total payment amount plus transaction
fees (if any), Party A will debit the appoint account of Party B to make salary payments on
the behalf of Party B.

Truong hop tat ca cdc ndi dung lénh Thanh toan lwong phu hop va s6 du tai khoan chi
dinh diing dé thanh todn I6n hon hodc bang tong so tién trén lénh Thanh todn céng véi
t67ng phi dich vu, Bén A sé thuc hién hach toan trich no tai khoan cua bén B dé thuc hién
chi h¢ lwong va thu phi (néu co).

In case one or more contents of the salary payment transaction are invalid (insufficient
available balance of Party B, incorrect beneficiary information, improper payroll format
etc.), Party A will cancel the salary payment transaction and notify Party B.

Truong hop noi dung lénh Thanh todn lwong co mot hodc mot $6 noi dung khong phu hop
(tai khodn chi dinh thanh todn lwong khéng di sé du, thong tin tai khodn thu hwoéng khong
diing, bang lwong khéong diing mau, v.v), Bén A sé thwc hién tir choi lénh Thanh todn lirong
va théng bao cho bén B.

In case one or some of beneficiary information in the payroll file are incorrect, Party B still
can request Party A to process the valid transactions. In this case, Party B agrees that Party
A will debit a sum amount of the valid transactions from the appointed account of Party B.
Trieong hop ndi dung thong tin tai khodn ciia mét hodc mét s6 nguwoi thu hwéng trong 1énh
Thanh todn lwong khéng ding, Bén B c6 thé yéu cau Bén A tién hanh xit Iy 1énh véi cdc
giao dich phit hop. Trong trieong hop ndy, bén B chap nhdn rang, bén A sé thuc hién trich
no tai khodan chi dinh thanh todn ciia bén B véi sé tién bcfng 6 tien thuc té hach todan cho
cdc giao dich phu hop.

Party A records salary payments as a single transaction to ensure confidentiality of Party B
payroll. Only assigned Authorized Users can view the content of the payroll file through
transaction statistics report on VietinBank Internet Banking. Information about Authorized
Users is showed on the Registration Form for VietinBank Internet Banking Service
attached to contract no ....... /HDVBH-CN ............

PHU LUC HQP PONG Mai so: 40.04 Trang . 3/5

Thanh toan luong qua dich vu ngan hang dién tur
(Internet Banking) cho Khach hang Doanh nghiép

Lan sira d6i: 00 | Ngay stra doi:




2.5

Biéu miu 09: IB-KH-BMO09-HDIB.TTL

Bén A ghi nhdn lénh Thanh toan lvong la mot giao dich duy nhat d@é dam bao bi mdt tien
lirong ciia bén B. Noi dung chi tiét két qua tirng giao dich theo danh sdch trong bdng
lirong sé duoc cung cdp trén bdo cdo Théng ké giao dich thanh todn lwong cho mét hodc
mét s6 nguoi ding nhat dinh dwoc bén B phdn quyén. Théong tin vé nguwoi ding dwoc phén
quyén xem chi tiét Théng ké giao dich thanh todn lwong dwoc thé hién tai Gidy ding ky sir
dung dich vu Internet Banking kém theo Hop dong sé ...... /HPVBH-CN.........

Salary payment transactions sent to Party A before 17:00 on business days will be
processed same-day. Otherwise, those transactions sent after 17:00 will be processed on
the next business day.

Véi cdc lénh Thanh todn lwong giri trude 17Th00 cdc ngdy lam viée, hé thong bén B sé thie
hién xu Iy giao dich trong cung ngay. Nguoc lai, cdc lénh thanh todan luong sé dwoc xur Iy

vao ngay lam viéc tiép theo.

Article 3: Fees of Service

3.1

3.2

3.3

3.4

Salary payment fee will follow the schedule of fee

Phi dich vu thanh todn lwong sé tudn theo biéu phi thanh todn lwong ciia bén B dp dung
cho nhom khach hang twong ung trong tung thoi ky.

Total salary payment fees = Salary payment fee * Total number of transactions on the
payroll file sent by Party B (or total number of transactions on the payroll file that
recorded accounting successfully).

Téng phi thanh todn lwong = Phi thanh todn lwong * Tong s giao dich thanh todn hrong
theo danh sach trong bang heong do khdich hang giti hodc Tong sé giao dich thanh todn
lwong theo danh sdch giao dich thuc su dwoc hach todn.

Total fund transfer fees = Fund transfer fee * Total number of transactions on the payroll
file sent by Party B (or total number of transactions on the payroll file that recorded
accounting successfully).

Phi chuyén khodan = Phi chuyén khodn * Tong sé giao dich thanh todn hrong theo danh
sdch trong bdang lwong do khdch hang giri hodc Tong sé giao dich thanh todn lwong theo
danh sach giao dich thuc sy dwoc hach toan.

Service fees = Total salary payment fees + Total fund transfer fees (if any).

Téng phi dich vu = Téng phi Thanh todn lwong + Tong phi chuyén khoan (néu cé).

Article 4: Other Terms and Conditions

4.1

Salary payments are recorded as a single transfer transaction on VietinBank Internet
Banking and also are represented as a single electronic payment order.
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Lénh thanh todn lwong dwoc xem nhw mét giao dich chuyén khodn trén chirong trinh
Internet Banking va ciing thé hién mét giao dich 1énh chi duy nhdt trén chitng tir dién tir.
4.2  Party B agrees to the Terms and Conditions of this annex and complies with all obligations
and responsibilities imposed on the Authorized User under the Terms and Conditions of
the Registration Form for VietinBank Internet Banking Service.
Bén B dong y véi cdc diéu khoan va diéu kién quy dinh trong Phy luc hop dong nay va
hoan toan chiu trach nhiém vé toan bé cdc néi dung dang ky dich vu duoc thé hién trong
“Gidy ding ky siv dung dich vu Internet Banking .
4.3 This annex is considered as an integral part of contractno ................

Phu luc hop dong nay la mét bé phin khong thé tach roi véi Hop dong ...........coeeeen...

ngay ..... thang ..... nam ....... GUTEQ .o
1Tz SRS
Party A Representative Party B Representative
(Signature, full name, seal) (Signature, full name, seal)
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