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Nang gia tri cuc séng

THE LE CHUONG TRiINH KHUYEN MAI
DANH CHO KHACH HANG SU DUNG DICH VU VIETINBANK IPAY

Bang viéc tham gia chwong trinh nay, khach hang mdc dinh chdap nhdn tdt ca cdc diéu khodn va diéu kién
cua chwong trinh dwoc liét ké theo ngi dung cu thé nhuw duéi day.

. Tén chwong trinh: VietinBank iPay, trai nghiém hay, qua lién tay

. Hang ho4, dich vu khuyén mai: Dich vu Ngan hang dién tr VietinBank iPay va Dich vy Thanh toén héa

don qua VietinBank iPay.

. Thoi gian: Tir 10/12/2016 dén hét 10/02/2017

. Pia ban (pham vi) khuyén mai: Toan qudc

. Hinh thitc khuyén mai: Tang tién chuyén khoan

. P6i twong: Khach hang ca nhan dang 1am viéc va hoat dong hop phap tai Viét Nam.

. N@i dung khuyén mai:

.1. Uu dai cho khach hang dang sir dung dich vu Bankplus ding ky méi VietinBank iPay

Dbi twong: Khéch hang str dung BankPlus cua VietinBank
Uu dai: Tang 50.000 dong cho 25.000 khach hang str dung BankPlus caa VietinBank diang ky mai dich vu
VietinBank iPay dong thoi thuc hién kich hoat dich vu VietinBank iPay sém nhat. Chuong trinh s& két thic
khi hét qua tang hoac hét thoi gian trién khai, tiy diéu kién nao dén trudc.
- Tong ngan sach cho wu dii: 1.250.000.000 dong.
7.2. Uu dii cho khach hang VietinBank iPay thanh toan héa don truyén hinh cap

- Péi twong: Khéch hang sir dung dich vu VietinBank iPay
- Uu dai: Tang 30% gia tri giao dich, cho mdi giao dich thanh toan hoa don truyén hinh cép thanh cong trén
VietinBank iPay (s tién ting téi da khong qua 100.000 dong/tai khoan); &p dung véi 3 nha cung cap:
Hanoicab (HCATV), Truyén hinh An Vién, VTC.
- Khong giéi han s lan vu dai/trén mot khach hang trong sudt Chuong trinh.
- Thoi gian &p dung tir 10/12/2016 dén hét 31/01/2017.
Luu y: Khach hang phai dap ung cac diéu kién vu dii theo quy dinh cua VietinBank.

8. Thoi gian trao thwéng

VietinBank sé& chuyén tién thuong dén tai khoan cia cac khach hang du diéu kién nhan thuong trong vong 30
ngay ké tir ngay két thiic Chwong trinh.

Tréch nhiém théng béo:

Chi tiét noi dung cua thé I¢ Chuong trinh khuyén mai dugc VietinBank dang tai cong khai trén website
vietinbank.vn.

Danh sach khach hang nhan thuong ctia Chuong trinh s& duoc cong b trén website www.vietinbank.vn hozic
giri SMS hozc email hoic dién thoai théng bao truc tiép cho khach hang trang thuong.

VietinBank s& théng bao hét qua ting trén website vietinbank.vn trong truong hop qua tang hét trudc thoi
gian két thuc chuong trinh.

10. Cac quy dinh khac




Thé 1¢ méi nhat va day du nhat 1a thé 1é duoc dang tai trén website cua VietinBank tai www.vietinbank.vn.
Thong tin duoc cung cip trén cac phuong tién truyén thong khac ciia Chuong trinh nhu to roi, poster, SMS,
thdng c4o bao chi, phim quang cdo... 13 ndi dung van tat va co thé chua cap nhat kip thoi nhimg thay doi
trong thoi gian dién ra Chuong trinh. VietinBank c6 quyén thay doi va diéu chinh thé 1& ciia Chuong trinh va
s& thdng bao vé nhiing nodi dung thay ddi va diéu chinh do.

Céc giao dich tham gia Chuong trinh khuyén mi phai do chinh khach hang thuc hién.

VietinBank c6 toan quyén tir chéi chi thuong cho bat ky giao dich nao cua khach hang ma VietinBank cho
rang c6 dau hiéu nghi ngo truc loi Chuong trinh khuyén mai, giao dich khéng do chinh khach hang thuc
hién.

VietinBank duoc quyén mién trach nhiém di vai cac truong hop bat kha khang xay ra trong thoi gian dién
ra Chuong trinh lam cho céc giao dich caa khéach hang sai léch, khéng thé thuc hién thanh toan hoic khéch
hang khéng nhan dugc thdng béo qua SMS, hoic VietinBank khdng thé lién lac duoc khach hang dé thong
bao trao thudng sau khi da thuc hién cac hanh dong hop ly.

VietinBank c6 quyén thay d6i ndi dung, diéu chinh diéu Kién va diéu khoan cua Chuong trinh cho phu hop
v6i diéu kién trién khai thuc té ma khong nhét thiét thay doi hay chinh stra toan bd cac noi dung truyén
thong da trién khai..

VietinBank c6 quyén tir chdi/thu hoi wu dai trong trudng hop phét hién khach hang vi pham bat ky quy
dinh nao ciia Chuong trinh khuyén mai.

Moi khiéu nai va tranh chip lién quan dén Chuong trinh khuyén mai s& dugc hai bén thuong lugng giai
quyét. Truong hop tranh chip phét sinh khong thé giai quyét bang thuong lugng thi s& giai quyét theo phén
quyét cua tda an nhan dan TP. Ha Noi;

VietinBank chi giai quyét khiéu nai cia khach hang phat sinh trong thoi gian 30 ngay ké tir ngay két thic
Chuong trinh.

Dé biét thém thong tin, quy khéach vui long lién hé chi nhanh/phong giao dich VietinBank toan qudc, s6
Contact Center: 1900 558 868; email: contact@vietinbank.vn.
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