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HUONG DAN

TRA CUU THONG TIN TAI KHOAN QUA HE THONG TONG PAI 1900 55 88 68

DANH CHO KHACH HANG

A. GIOI THIEU DICH VU:

Cam on Quy khich di quan tdm dén dich vu Chim so6c khach hang cua
VietinBank. Thong qua tong dai dich vu 1900 55 88 68, VietinBank cung cap téi Quy
Khach hang nhiéu dich vu tra ciru théng tin tu dong, gom:

1- Tra ctru thdng tin chung: ty gia ngoai té, khung l4i suat, gigi thiéu, hudéng dan
thu tuc st dung san pham dich vu VietinBank.

2- Tra ctru thdng tin tai khoan, gom: sé du, ngay tra gdc, tra 1ai, 13i phat, ngay tra
|4i tiép theo, lich sir 5 giao dich gan nhat ddi véi tai khoan tién vay; sb du, lich
st 5 giao dich gan nhét lién quan dén tai khoan tién gui thanh toan, tién gui tiét
kiém c6 ky han, tién giri khéng ky han, the (ATM).

3- Tong dai hién dang phuc Quy khach 24/24 gio tat ca cac ngay trong nam, ké ca
ngay nghi va céc dip L&, Tét.

B. HUONG DAN SU DUNG DICH VU:

Quy Khéach chi can str dung dién thoai ban hoic dién thoai cam tay, goi téi s dién
thoai 1900 55 88 68, lam theo hudng dan trén tong dai dé tim kiém thong tin theo nhu
cau. Cac nhanh chinh cua tong dai dugc tom tat trong So dd 1 & trang sau.

Cé&c quy tiac chung khi sir dung phim so:
-Phimsd: 1,2,3,4,5,6,7dé lua chon cac dich vu.
- Phim (0):  Gap tong dai vién.
- Phim (#):  Dé nghe lai théng tin.

- Phim (*):  Dé tré vé danh muc trudc.
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C. HUONG DAN TRA CUU TAI KHOAN BANG TPIN:

Quy Khach str dung dién thoai cé dinh hoic dién thoai di dong, goi téi s dién
thoai 1900 55 88 68, dang nhap vao hé thdng bang ma s khach hang va mat khau cé
nhan (TPIN) dé ty tra ctru thong tin cac tai khoan cua minh tai VietinBank nhu: sé du,
ngay tra gbc, tra 1ai, 14i phat, ngay tra l4i tiép theo, lich sir 5 giao dich gan nhat déi véi tai
khoan tién vay; sé du, lich sir 5 giao dich gan nhat lién quan dén tai khoan tién gui thanh
toan, tién gui tiét kiém c6 ky han , tién gui khéng ky han, the (ATM)

cl. Piéu kién sir dung dich vu:

Quy khach hang la doanh nghiép, ca nhan co tai khoan trang thai hoat dong tai
VietinBank nhu tai khoan tién vay, tai khoan tién gui thanh toén, tai khoan tiét kiém, tai
khoan thé ATM va dang ky str dung dich vu thanh céng.

c2. Hwéng din ding ky sir dung dich vu:

1- Quy Khach hang dén Chi nhanh, Phong Giao dich cua Vietinbank dé dang ky st dung
dich vu.

2- Sau khi ding ky thanh cong, VietinBank thong bao tdi Quy Khach ma sé khach hang
CIF va mat khau (TPIN) qua tin nhan SMS hoic qua dia chi Email, Quy Khach tién hanh
dang nhap hé théng theo cac budc nhu So d6 2 dudi day.

¢3. Kiém tra xéc thwc khach hang:

M4 s6 khach hang (CIF) va Mat khau (TPIN) do VietinBank cap khi khach hang
dang ky sur dung dich vu thanh cong.

c4. Cac buéc thuc hién:

1- Piang nhap lan dau: Ngay sau khi ddng nhap thanh céng, hé thng moi Quy khach
d6i TPIN. Quy khach cho hé thdng doc hét 1o6i moi hoic thdng bao méi nhap cac
thdng tin can thiét.

2- Pang nhap cac lan sau: Thuc hién nhu s¢ d6 2 dudi day
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