THE LE CHUONG TRINH KHUYEN MAI
“Mirng khai trwong - nhan thé qua ting dén 5 triéu dong ”
1. Tén chwong trinh khuyén mai: Mirng khai trwong - nhgn thé qua tang dén 5 triéu
dong
2. San pham - dich vu:
San pham cho vay san xuat kinh doanh, phuc vu muc dich tiéu dung (mua nha, mua 6t0, du
hoc...) ngoai trir cac san pham: Cho vay chang minh tai chinh (CMTC), Cho vay ¢6 bao dam
day du bang s du tién guri, s6 thé tiét kiem/Gidy to c6 gia (GTCG), Cho vay c6 dam bao
trong d6 tai san bao dam (TSBD) 1a s6 thé tiét kiem/GTCG VND chiém tir 70% gié tri khoan
vay, cho vay tiéu dung can bo cong nhan vién (CBCNV) khong TSBB, Cho vay kinh
doanh/dau tu bat dong san (BDS), ching khoan, Cho vay thau chi SXKD.
San pham tiét kiém thong thuong tai quay ky han tir 6 thang tro 18n, san pham Tiét kiém
Phc Loc, san pham Tiét kiém da ky han (loai VND).
Goi san pham Tai khoan da tién ich danh cho khach hang ca nhan (Tai khoan CA +
Internet Banking + SMS Banking + Thé) theo cong vin huéng dan sé6 8923/TGP-
NHCT61+68 v/v trién khai goi tai khoan thanh toan (TKTT) da tién ich cho KHCN ngay
29/6/2016 va cac van ban diéu chinh, stra d6i, bd sung (néu cd).
Goi san pham Tai chinh da ning danh cho khach hang doanh nghiép siéu vi md (Tai
khoan + Internet Banking) cong vin huéng dan sé 8922/TGD-NHCT61 v/v trién khai goi
san pham Tai chinh da nang danh cho khach hang doanh nghiép siéu vi mé ngay 29/6/2016
va cac van ban diéu chinh, stra doi, bd sung (néu co).
San pham thé tin dung, thé ghi no do VietinBank phét hanh.
San pham dich vu ngin hang dién tir
San pham bao hiém VBI
San pham, dich vu khéc tai quay
3. Péi twgng khach hang:
Khéch hang 1a ca nhan/ho gia dinh va doanh nghiép siéu vi md gom:

- Nhom Khach hang wu tién:

+ Khéch hang wu tién (KHUT): Khach hang c4 nhan dugc xép hang khach hang wu tién theo quy
dinh cua VietinBank.

+ KHUT tiém ning: Khach hang ca nhan chua duoc xép hang khach hang wu tién nhung c6 tiém
nang c¢6 s6 du tién gui hoac doanh sé giai ngan 16n, 1a khach hang méi va/hoic ¢ ngudn tién gui
hodc giao dich giai ngdn mai thoa mén cac tiéu chi cia Chuong trinh.

- Khach hang théng thwong la cac doi tuong khach hang con lai.
- Khéch hang dap tmg cac diéu kién vé dang ky/sir dung san pham, dich vy theo quy dinh cua

VietinBank.

4. Hinh thirc khuyén méi: Tang qua, mién giam phi va bc thaim may man.
5. Théi gian, pham vi trién khai:
STT | CN Thoi gian trién khai Pia chi
chwong trinh
(1 thang tai méi chi nhanh
(CN) hoac dén khi hét qua




(tuy thudc diéu kién nao
dén trudc)

Trang An

9/9/2016 - 9/10/2016

Toa nha Hoang Thanh, 114 Mai Hic Bé, Hai
Ba Trung, Ha Noi

Ha Thanh

8/9/2016 - 9/10/2016

Toa nha Intracom, s 33 Cau Dién, quan Bic
Tu Liém, TP. Ha Noi

Séng Han

8/9/2016 - 9/10/2016

Toa nha s6 36 Tran Qudc Toan, quan Hai
Chau, TP. Ba Nang

Cho Lén

8/9/2016 - 9/10/2016

S6 132 - 138 Lity Ban Bich, quan Tan Pha, TP.
Ho Chi Minh

Gia binh

8/9/2016 - 9/10/2016

S6 92 Nguyén Van Trdi, quan Phi Nhuan, TP.
H6 Chi Minh

Pha Quédc

8/9/2016 - 9/10/2016

S6 100 Buong 30/4, Thi tran Duong Pong,
huyén Phi Quéc, tinh Kién Giang




6. NoOi dung wu dai
6.1 Tang qua ting ngay cho khach hang giao dich sém nhat tai méi CN, cu thé:
A, Ting thé qua ting cho 1.000 khach hang ding ky va sir dung san pham, dich vu ban Ié VietinBank sém nhat tai méi CN, cu
thé:
e 100 thé qua ting cho nhém khach hang wu tién (KHU'T hién hiru + tiém ning):

Chi tiét

Piéu kién bat budc

Tai App
VietinBank
iPay

Cam
két
khong
tat
toan
truéc
han

S6 du/DS
giai ngan
toi thiéu

Phat hanh + Kich
hoat 1 thé
Premium Banking
MasterCard (thé
ghi ng/thé tin
dung)

Thé qua
tang

10 khach hang sém nhit sir dung mét trong cac san pham phia dwéi va thoa mén diéu kién tai muc 6.1.1, 6.1.2, 6.1.3 nhan thé qua ting
tri gia 5 triéu doéng

Théng thuong KH
6 thang tro 1én

>=1ty

dong

Phong toa toan bd
thot gian

Pa ki han

>=1ty
dong

Ki han rat tién dau
tién tdi thiéu 3

thang sau ngay guri.

Phuc 16c

>=1ty
dong

Khoéng &p dung

Phong tdéa toan bo
thoi gian

Theo quy dinh tai
muc 5

>= 3ty
ddng trong
3 thang

Khoéng &p dung

Goi tai khoan thanh
toan da tién ich
danh cho KHCN?*

>= 200
triéu dong
trong 3
thang

Khong ap dung

Giao dich 1 giao
dich tai chinh bat
ky qua iPay

5.000.000
dong

! Goi tai khoan thanh toan da tién ich (Tai khoan CA+Internet Banking+SMS Banking+Th¢) theo quy dinh cta VietinBank.




90 khach hang sém nhat thoa man sir dung mét trong cac san pham tai muc 6.1.4, 6.1.5, 6.1.6 nhan thé qua tang tri gia 2 triéu déng

Thong thuong KH
6 thang tr¢ I1én

X

X

>=500
triéu dong

X

Phong tdéa toan bo
thoi gian

ba ky han

>=500
triéu dong

Ky han rat tién dau
tién toi thiu 3
thang sau ngay gui

Phuc 16c

>=500
triéu dong

Khong ap dung

Phong tdéa toan bo
thoi gian

Theo quy dinh tai
muc 5

>=1ty
ddng trong
3 thang

Khoéng ap dung

Gai tai khoan thanh
toan da tién ich
danh cho KHCN

>= 50 triéu
ddng trong
3 thang

Khong ap dung

Giao dich 1 giao
dich tai chinh bat
ky qua iPay

2.000.000
dong

e 900 thé qua ting cho nhom khéch hang thong thwong:

Piéu kién bat budc

Chi tiét

Tai App
VietinBan
k iPay

Cam két
khong tat
toan
trudc
han

S6 du/DS
giai ngan toi
thiéu

Phat hanh + Kich
hoat 1 thé bat ky

ch hang sém nhit sir dung

mot trong ca

¢ san pham

tai muc 6.1.7, 6

1.8, 6.1.9 nhan thé qua tang tri gia 1 triéu dong

Thong

thuong
KH 6 thang tro
Ién

X

X

>=10 triéu
dong

X

Phong tdéa toan bo
thoi gian

Pa ki han

>=10 triéu
dong

Ky han rat tién dau
tién toi thiéu 3 thang
sau ngay gui

Phuc 16c

>=10 triéu

Khong 4p dung

Phong tdéa toan bo

1.000.000




dong

thoi gian

Theo quy dinh
tai muc 5

>= 50 triéu
ddng trong 3
thang

Khong ap dung

Goi tai khoan
thanh toan da
tién ich danh cho
KHCN

>= 3 triéu
ddng trong 3
thang

Khoéng ap dung

Giao dich 1 giao dich
tai chinh bét ky qua
iPay

G6i san pham tai
chinh da nang
danh cho khach
hang doanh
nghiép siéu vi

mo?

Theo quy
dinh trong
vong 3 thang

Khoéng ap dung

Giao dich 1 giao dich
tai chinh bat ky qua
iPay

50 khach hang sém nhat tiép theo sit dung mét trong cac san pham tai muc 6.1.7, 6.1.8, 6.1.9 nhan thé qua ting tri | 500.000
gia 500.000 dong dong

840 khach hang sém nhat tiép theo sir dung mét trong cac san pham tai muc 6.1.7, 6.1.8, 6.1.9 nhan thé qua ting tri | 200.000
gia 200.000 dong dong

2 G6i san phém tai chinh da ning danh cho khach hang Doanh nghiép siéu vi mo (tai khoan CA+ Internet Banking) theo quy dinh ciia VietinBank




B, Qua ting cho khéach hang sém nhit tham gia san pham bao hiém VBI, cu thé:

Stt | Quatang

S6 lwgng khéch
hang/CN

S6 lwong qua
tang/CN

Piéu kién ap dung

CN

Voucher tay

30 khéch hang

30 voucher

+ Tham gia bat ky 1

Ha Thanh, Trang

trong c4c san pham An
bao hiém phi nhan tho
ctia Cong ty Bao hiém
VietinBank - VBI.

+ Phi bao hiém/1 don
bao hiém (chua bao
gom VAT) téi thiéu 1a
1 triéu dong.

tring ring dau tién
trigia 1.5
triéu dong
Chuot may
tinh khong
day hoac

0 VBI

20 khach hang
dau tién

Song Han, Gia
binh, Cho Lén,
Pha Quéc

10 chudt may
tinh khong day
va 10 6 VBI

Luuy:

M3i khach hang tai m&i CN chi dwoc nhan tdi da 1 thé qua ting duy nhat trong ca chuong trinh
(ngoai trir trudng hop khach hang trang thuong khi be thim may mén hang tuan, khach hang
c6 thé nhan nhiéu hon 1 thé qua tang);

MJi khéch hang chi duoc nhan ti da 1 qua tang bao hiém VBI trong ca chwong trinh;

MJi khéach hang c6 thé nhan dong thoi thé qua tang va qua tang bao hiém VBI;

Khéch hang nhan thé qua ting cua chuong trinh s& ky cam két khong tat toan/tra no/ duy tri sb

du trudc thoi han quy dinh cta chuong trinh kiém nhan qua/thuong theo quy dinh VietinBank.
Truong hop khéch hang tit toan mot phan/toan bo trude han CN thyc hién thu hdi 100% gié tri
qua tang tuong (g bang tién mat (ngoai trir qua tang bao hiém VBI);
Thé qua ting c6 thé thuc hién rat tién mat (mién phi), thuc hién cac giao dich thanh toan tai cac
don vi chap nhan thé;
S6 lwong qua tang c6 han va co thé hét trudc thoi gian trién khai chwong trinh (tuy thudce diéu
kién nao dén trude);
Tat ca khach hang nhan qua trong chuong trinh bat budc tai ung dung App VietinBank iPay
(ngoai trir dién thoai cua khach hang khong hd tro);
Khéch hang c6 thé dugc tham gia dong thoi cac chuong trinh wu dai khac cia VietinBank
(ngoai trir trudng hop CTKM cu thé c¢6 quy dinh riéng).

6.2 Boc thim may min sé hiru thé qua tang tri gia 5 triéu dong hang tuan/CN, cu thé:

- Cach thirc tham gia:
+ Khach hang ca nhan/ho gia dinh/doanh nghiép siéu vi mé giao dich bat ky tai quay cua CN s&
nhan duoc t6i da 1 phiéu bdc tham/lan giao dich hodc khach hang c& nhan/ho gia dinh/doanh
nghiép siéu vi md thoa man tiéu chi tai muc 6.1 duoc nhan twong tng phiéu bic tham (khach
hang nhan dugc nhiéu phiéu bdc tham khi str dung dong thoi nhiéu san pham, dich vy va dat tiéu
chi ctia chwong trinh). Cu thé:

Chuyén
tién/nop

Giai
ngan

San pham Dich vu ngan hang dién tir

dich vu




tién vao
TK
Muc gia tri| MGi50 | Mdil0 | MGi20 | 1théphathanh | Dang ky bat ky tién ich caa
nhan 1| triéu trieu | triéu ddng + kich hoat dich vy Ngan hang dién tir
phiéu bdc| dong ddng (iPay/iPay mobile/SMS
tham Banking) va thuc hién 1 giao
dich tai chinh bat ky tai CN
S6 luong phiéu bdc tham = gia tri st dung/gia MOi 1 thé phat | Mai 1 giao dich/lan dang ky
tri ti thiéu nhan 1 phiéu boc tham (lam tron hanh + kich hoat | tuong Gmg duoc 1 phiéu bbc
Xuéng) tuong g dugc tham
1 phiéu béc
tham

- Co cdu giai thwéng may man:
STT Giai thwéng Pon gia | S6 lwong thé qua Téng chi phi
tang/CN
Theé qua tang tri gia 5 trieu | 5.000.000 1 thé/tuan/CN 20.000.000 dong
dong ddng (téng 4 thé)/thang
e Quy dinh vé phiéu béc thim
S6 seri ciia phiéu bbc tham cua khach hang 1a duy nhat va (c6 thé) khdng lién ké.
Phiéu béc tham d3 phat cho khach hang nay s& khong duoc cap lai cho khach hang khéc.
Phiéu bbc tham hop 1¢ da dugc phat cho khach hang dugc tong hop va tién hanh bbc thim may
man.
Tong sb lugng Phiéu bdc tham VietinBank s& phét hanh trong thoi gian dién ra chuong trinh la:
Khéng gisi han, cho dén khi két thic thoi gian khuyén méi.
Hinh thire cip Phiéu béc tham du thuong: Cap phiéu du thuong tai quay
Khéach hang c6 thé nhan dugc nhiéu Phiéu bdc tham tring thudng.
Céc phiéu dy thuong dugc coi 1a hop 18 bdc tham gom:
+ Poi vai tién gui tiét kiem: Tai khoan tiét kiém da duogc tat toan dung han hoac tai khoan
tiét kiém con duy tri s6 du, ky han bang dang sé du, ky han ¢ thoi diém gui tién ban dau tai
thoi gian khach hang thyuc hién giao dich guri tién tiét kiém:
+ Pdi vai tién vay: Khach hang khong duoc tra ng trugc han mét phan hozc toan bo;
+ Doi véi tai khoan: Khach hang duy tri sé du ti thiéu trong thoi gian quy dinh caa chuong
trinh.
e Thoi gian va quy trinh té chirc béc thim
VietinBank s& thuc hién bdc tham tryc tiép tha 6 hang tuan (riéng tuan dau tién trién khai
chuong trinh s& khong thuc hién béc tham va gop phiéu bdc tham phat sinh, thuc hién bc tham
vao thir 6 tuan ké tiép) trude sy chitng kién cua khach hang, CN.
Dia diém t6 chtic bdc tham trang thuong: Tai cac CN.
Thanh phan tham du béc tham tring thuéng: Pai dién toi thiéu 3 khach hang tham du chuong
trinh, dai dién Ngan hang.
VietinBank s& t6 chicc bdc thim ngiu nhién dé tim ra khach hang may man tring thuong.
Truong hop khach hang trang thuéng sé hitu phiéu bc tham khong hop 1é va giai thuong dé coi




nhu khong c6 nguoi tring thuong va s€ dugc xtr ly nhu giai thuong khong cé nguoi trdng
thudng.

Khong thuc hién bbc tham vao céc dip 18, Tét, thir 7 va Cha nhat.

MJi khéch hang c6 thé tring nhiéu giai thuong cia Chuong trinh.

VietinBank s& thong bao két qua téi khach hang tring thuong qua SMS/dién thoai sau 3 ngay
lam viéc ké tir ngay bdc tham trang thuong. Két qua quay thuong sé duoc dang tai trén trang
web www.vietinbank.vn.

e Thoi gian, dia diém va thi tuc nhan thwéng:

Khach hang nhan thuong tai CN VietinBank quan ly tai khoan cua khach hang

Khéach hang nhan thé qua ting véi sb du bang 100% gid tri giai thuong cong bd.

Tat ca khach hang nhan qua trong chuong trinh bat budc tai tng dung VietinBank iPay Mobile
(ngoai trir dién thoai cua khach hang khong hd tro);

Khach hang nhan thé qua tang cta Chuong trinh s& ky cam két khong tat toan/tra no/duy tri sb
du trudce thoi han quy dinh cia Chuong trinh;

Truong hop khach hang tat toAn mot phan/toan bo trudc han CN thuc hién thu hdi 100% gia tri
qua ting tuong Gng bang tién mit;

Khi dén linh thuéng, khach hang mang theo CMND/ho chiéu hoic gidy to co gia tri phap Iy
trong duong (truong hop khach hang ding ky bang ho chiéu hodc gidy to co gié tri phap ly
twong duong); Gidy moi linh thuong dé duoc nhan thuong (néu co);

Tat ca cac giai thuong sé& duoc trao thuong cho khach hang sau khi két thiic Chuong trinh va
khong qué 30 ngay ké tir ngay két thuc chuong trinh tai trng CN. Qua thoi gian trén khach hang
khong dén nhan thuong, phan thuong sé& dugc xir Iy nhu giai thuong khong cé nguoi tring
thudng.

Khéch hang s& nhan thuang bang hién vat khong quy doi ra tién mit.

e Quy dinh vé thu hoi giai thwéng ciia Chwong trinh

V2o thoi diém tra thuong, khach hang khong dugc tat toan/tra no truéc han tai khoan (tién gui
hozc tién vay hoic tai khoan). Khach hang khong dap Gmg dugc cic yéu cau nay sé khong du
diéu kién dé tra thuong.

Khéch hang khi nhan giai thuong s& phai ky cam két vai VietinBank khong tra no/tat toan tai
khoan trudc han theo quy dinh VietinBank(trong truong hop khach hang tat toan tai khoan tién
guri truéc han (mot phan hozc toan bo) hoic khach hang tra ng trude han hoic khdng duy tri sé
du tai khoan theo quy dinh cta chuong trinh, khach hang s€ chiu trdch nhiém hoan lai 100% gié
tri giai thuong cho VietinBank.

VietinBank c6 toan quyén trong viéc ghi no/thu hoi toan bo gié tri giai thuong cua khéch hang
trong trudng hop phét hién giao dich nhan thudng khdng cé gié tri, c6 hanh vi lira dao.
VietinBank c6 quyén tir chdi/thu hdi wu dai trong trudng hop phat hién khach hang vi pham bat
ky quy dinh nao ciia Chwong trinh khuyén méi.

e Tréach nhiém théng bao

VietinBank c6 trach nhiém thong bao day du chi tiét noi dung cia thé 1é chuong trinh khuyén mi,
tri gia giai thuong tai Tru s¢ chinh, cac CN cua VietinBank trién khai chuong trinh va trén website:
www.vietinbank.vn.

VietinBank c6 trach nhiém thdng bao danh sach khach hang tring thudng trén it nhat 1 phuong
tién thong tin dai chiing sau khi chuong trinh khuyén mai két thuc.



http://www.vietinbank.vn/

e Quy dinh khac

Khach hang trang thuéng phai chiu chi phi di lai cho viéc nhan thuong ciia minh va thué thu

nhap khong thuong xuyén (néu c6) theo quy dinh cua phap luat Viét Nam hién hanh.

VietinBank hoan toan chiu trach nhiém trong viéc quan ly khau in 4n, tinh chinh xac cua bang

chtng xac dinh trang thuong, dua vao luu théng trong chuong trinh khuyén méai va té chac bbc

tham xac dinh tring thudng. Truong hop bang chimg xac dinh trang thuong do Ngan hang phét

hanh c6 sai sét gay hiéu nham cho khéach hang trong viéc tring giai thi Ngan hang cé trach

nhi¢m trao nhitng giai thuéng nay cho khach hang.

Trong trudng hop Xay ra tranh chap lién quan dén chuong trinh khuyén méi nay, VietinBank c6

trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chap sé dugc xir ly theo quy

dinh cua phéap luat Viét Nam hién hanh.

Dbi véi nhitng giai thuong khong c6 ngudi tring thuong VietinBank phai ¢6 trach nhiém trich

nop 50% gia tri da cong b cua giai thuong d6 vao Ngan sach Nha nudc.

VietinBank c6 toan quyén tir chdi trao thuong cho bat ky giao dich nao cua khach hang ma

VietinBank cho rang c6 du hiéu nghi ngo truc loi Chuong trinh khuyén méi, giao dich khéng

do chinh khach hang thyc hién ma khong nhét thiét phai dua ra 1oi giai thich va/hoic bang chiing

nao vai khach hang.

VietinBank dugc quyén mién trach nhiém ddi voi cac truong hop bat kha khang xay ra trong

thoi gian dién ra Chwong trinh lam cho cac giao dich ciia khach hang sai léch, khong thé thuc

hién thanh toan hoac khach hang khdng nhan duoc thdng bao qua SMS hoac VietinBank khong

thé lién lac duoc khach hang dé thong bao trao thuong sau khi da thuc hién cac hanh dong hop

1y.

VietinBank c6 quyén thay doi noi dung, diéu chinh diéu kién va diéu khoan cia Chuong trinh

cho phl hop véi diéu kién trién khai thyc té;

Moi khiéu nai va tranh chép lién quan dén Chuong trinh s& duoc hai bén thuong luong giai

quyét. Truong hop tranh chap phat sinh khong thé giai quyét bang thuong lwong thi s& giai quyét

theo phéan quyét cua Toa an nhan dan TP. Ha Noi;

VietinBank chi giai quyét khiéu nai ciia khach hang phét sinh trong thoi gian 45 ngay ké tir ngay

két thic Chwong trinh.

7. Thong tin lién h¢

Pé biét thém thdng tin chi tiét, quy khach vui long lién hé cac CN/phong giao dich VietinBank
trén toan qudc hoic Contact Center (S6 dién thoai lién hé: 1900 55 88 68) va website:
www.vietinbank.vn.

Quy khach hang hay dén va trai nghiém dich vy ngan hang c4 nhan VietinBank ngay hom nay dé
dugc nhan hang ngan qua tang va vu dai tr Chuong trinh.

Ngan Hang TMCP Cong Thuong Viét Nam - VietinBank
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